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FRANK R. WOLF

187H DISTRICT, VIRGINIA

COMMITTEE ON APPROPRIATIONS

SUBCOMMITTEES:

RANKING MEMBER—STATE-FOREIGN
OPERATIONS

TRANSPORTATION-HUD

CO-CHAIR—CONGRESSIONAL
HUMAN RIGHTS CAUCUS

Ms. Nicole Nason
Adminjstrator

Conaress of the United States

Houge of Representatives
May 30, 2008

National Hwy Traffic Safety Administration
1200 New Jersey Avenue, SE

West Building

Washington DC 20590-0001

Dear Ms. Nason:

241 CannoN House OFFICE BUILDING
WasSHINGTON, DC 205154610
{202) 226-5136

. 13873 Park CENTER ROAD
SuiTe 130
HERNDON, VA 20171
{703) 708-5800
{800} 945-9653 {IN STATE)

110 NORTH CAMERON STREET
WINCHESTER, VA 22601
(540) 6670990
{800) 8503463 (IN STATE)

wolf.house.gov

I recently received the enclosed information from my constituent, _
of Winchester, Virginia sharing his concerns about the darkening of the odometer on his Toyota

Corolla.

I would appreciate any information or comments you may have to for me to share with
B this matter. Please fax your reply to my office at 202-225-0437, attention: Cindy

Klapmust.

Thank you for your assistance in helping me to be attentive to my constituents.

Best wishes.

FRW:cr

THIS STATIONERY PRINTED ON PAFER MADE OF RECYCLED FIBERS ES O 8 - m 3 gg “_
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May 17, 2008

0ffice of Defects Investigation
National Highway Traffic Safety Adm1nistrat1on

1200 New Jersey Avenue, SE
West Building
Washington, DC 20590

Re: 2008 Toyota Corolla LE

The odometer dial on my 2008 Toyota Corolla LE has a
defect that I never heard of before. It dims in the
sunlight -- and becomes unreadable. .

A darkening or darkened odometer is a safety hazard.
It takes the driver's eyes off the road for far too
long a time. (I narrowly adverted one wreck by

slamming on the brakes and swerving the car off the

right of the road.)

Through the grapevine (which may not be reliable), I
‘have been told that this defect is common to other 2008
Toyota Corollas and that Toyota (for unknown reasons)
has decided to stiff-arm the complainants, rather than
solving the problem.

I would be glad to bring the vehicle down to Washington
on a sunny day, if you would like to test drive
the vehicle and assess the seriousness of the problem.

Winchester, va [N
phone: [ NN

Kern Toyota, Winchester, VA
Toyota Motor Sales, U.S.A., Inc., Torrance, CA




4/30/08

To Whom It May Concern

Re: My 2008 Toyota Corella LE

Chronology of Events

1/31/08: Purchased the subject vehicle from Ker
Toyota of Winchester, Virginia, in the middle of
Winter.

Middle of March 2008: Sunny days came, and I noticed
that the odometer dial of my vehicle darkened in the
sunshine and became unreadable. (The darkening varied
with the intensity of the sunlight.) I went down to
Kern Toyota to consult with Randy Turner, who had sold
me the vehicle. He was unable to provide any useful
information or advice. e : T

3/24/08: I went down to Kern Toyota to consult with
David Hottle, the Service Manager. Dave drove the car,
found that the odometer dial darkened in the sunlight,
and consulted with the Shop Foreman. They decided to
order a new instrument panel for my vehicle.

3/28/08: Kern Toyota installed a new instrument panel
in the subject vehicle. Several cloudy, rainy, and
grayish days intervened.

4/5/08: Sunny days returred. I sent a letter to Kern
Toyota advising Dave and others that the odometer dial
was still darkening in the sunlight, which made it
unreadable. There was no answer to that letter. More
cloudy, rainy, and grayish days intervened.

4424708 I wrote to the President of Kern Toyota
asking that he seek the assistance of Toyota and
correct the malfunction. Dave Hottle called back on
the phone to say that Kern Toyota does not know how
to diagnose the problem and that Toyota HES hot
provided a solution. '

4/30/08: I wrote my summary letter to the President of
Kern Toyota.

A darkening or darkened odometer dial is a safety

hazard, because it takes the driver's eyes off the road

for far too long. I am forced to use the vehicle,
because I have no other means of transportation.




5/17/08

To Whom It May Concern

Re: My 2008 Tovota Corolla LE

Chronology of Events (Continued)

5/2/08 ©Notified Toyota Motor Sales, U.S.A., Inc.,
Torrance, CA of the problem -- requesting that the
malfunction be corrected within ten days.

- 5/14/08 Advised Kern Toyota that I would like to
return the defective vehicle and obtain a refund of the
original $16,055 cost,

5/17/08 Sent a letter to the Office of Defects
Investigation at the National Highway Traffic Safety
Administration advising that office of the defect.

sk ke

Summer is coming. The question is: How many 2008
Toyota Corollas will be unsafe to drive at any speed

during the days with sunshine?




5/20/08

Ms. Lee Bezelik =

Central Atlantic Toyota Regional 0Office
6710 Baymeadow Dr.

Glen Burnie, MD 21060

Wow! It appears that Toyota has a bureaucracy as
cumbersome and uncoordinated as that of its public
relations efforts. '

All of the applicable documents which you requested in
your letter dated May 8, 2008, and received May 19,
2008, are already available within the Toyota "
organization. Send your request for them to:

Kern Toyota
400 Weems Lane ‘ .
Winchester, VA 22601 '

And while you are at it, how about persuading the
Toyota powers-that-be to send a couple of electrical
engineering experts down to Kern Toyota to help its
mechanics solve the problem of an odometer dial that
darkens in the sunalight? If that malfunction is
corrected, you will have made us all very happy.

Winchester, VA

Copy to: Kern Toyota
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Please use the toll-free number above to report
suspected safety defects in your vehicle, vehicle
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Privacy Policy | Cookie Policy | Accessibility |

Email NHTSA

httn://www nhtsa.dot. gov/portal/site/nhtsa/menuitem.9fee 1be6b2b2000bc22c£37490008a0c/  5/14/2008





