| (‘ - DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation 'To Report Vehicla Safety Defects )
. . ‘ae 1-888-DASH-2-DOY - |
National nghvﬁgg JuL 28 Pit 2-‘(33833-327_4235) 19-JUN-2008 Reference No.
TrafficSafety . JNTERNET htsa.dot hotli 1 10231612
Administration www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type of Print) .
Name Daytime Telephone Nurber | F-mail Addrase
Addres
City MIDLAND State . Zip Cod{

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? %Y g [gj NO
In the absence ofJ S ! your hame or address te the vehiclefna rgcrurer.
o

Signature of Own Date
‘ VESICLE IEORMATION
17 digit Vehicle Wn Number Located at bottom of windshield on driver's side | Make ' Maodel Model Year
1HD1DIVI3Z HARLEY DAVIDSON FLHTC 2003
_GRO-OH00

Date Purchased Dealer's Name and Telephone Number Y £¢<’ Apir?? 6 Engine: /# 5 ﬂc Fuel Type:
FLEAT LAKES - g _é ‘ m No: Cyinders < &S
Zip Code g o} {,gﬂg

Originalﬁwner Deaéer"f Z YC/ 7 v - - 55:13/ 4870

=

Transmission Type |{] Antilock Brakes Powertrain / ;745’& £ < | Vehicle Component Code
. 160000 STRUCTURE
5’@5{0 L] cruise Control .

Multipte Faﬂur:-;l %’1{?5" 4_2 ? ""0‘2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mieage Failure Speed . DE 779 CHEY &g 5’9(‘& ; 5 7"'

—OE-HONE2004— 45000 . .25

AT !

o LADDITIONAL TTEMS TG BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Mode! (Narme or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALGABL)36) "C1 Original Equipment ; .

Ol Prir Repaqlr _ Failure Location:
Tire Component Code : Tire Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code; " Falied Part;

APPLICABLE INCIDENT INFORMATION
- {Please describe in.detail the incident(s). Failure(s), Crashfes), and injuryies).)

" Crash - Fire Number of Persans Injured | Number of Deaths Reported to Police

[(ves [XINo [ves IX] No 1 0 N

Narrative Description of Incident(S), Crash{es}, and Injury(ies).

Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;
i-e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 HARLEY DAVIDSON FLHTC. THE VEHICLE HAS A DETACHABLE BACKREST THAT KEEPS THE PASSENGER ON THE
BIKE. THERE ARE TWQ BARS ON THE LEFT AND RIGHT THAT KEEP THE BACKREST IN PLACE. WHILE RIDING APPROXIMATELY 25 MPH, THE
TWQ SIDE UPRIGHT BARS RANDOMLY FAILED AND CAUSED THE BACKREST TO COME OUT OF PLACE, THE CONTACT CALLED THE
MANUFACTURER AND HARLEY DAVIDSON SENT A REPLACEMENT. FOUR YEARS AFTER THE REPLACEMENT WAS RECEIVED, THE RIGHT SIDE QF
THE UPRIGHT HANDLE BARS FAILED WHILE RIDING 50 MPH. THE REAR PASSENGER NEARLY FELL FROM THE VEHICLE. THE REAR PASSENGER
SUSTAINED CUTS AND BRUISES. THE MANUFACTURER WAS NOT NOTIFIED OF THE SECOND FAILURE BECAUSE THE CONTACT FELT THAT THE
ISSUE WAS NOT HANDLED PROPERLY THE FIRST TIME., THE FAILURE MILEAGE FOR THE FIRST INCIDENT WAS 45,000 AND CURRENT MILEAGE
WAS 68,000. ‘ ' i e - ’

SEE HTIACH €D poca mswTHTION

Include, if avaftable: Police/Fire Department Report, Photos, and Repair Invoice. i ATTACH ADDITIONAI SHEFTS JE NFCESSARY

The Privacy Act of 1974-Public Law 53-579 This Information Is requested pursuant to authority vested In the Natienal Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaira, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or Iitigation against a manufacturer, your response,
or a statistical summary thergof, may be used In support of the agency's action.
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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
Nat:g_nal Highway (1-888-327-4236) 19-JUN-2008 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10231612
OWNER INFORMATION {Type or Print) -
Name ‘ Davtime Telenhane Number | F-mail Addrecs
Addresy i \ ;
" T 1 Fvenina Telenhane Nismher
City MIDLAND State MI Zip Cod

Do you authorize NHTSA ro prowde a copy of tms report te the manufacturer of your vehicle? K [a NO
In the absence of g~ " a Ir hame ot address to the vehiclefnaliufacturer
Signature of Owner

—_ ... Date
T bt YEHECLE INFORMATION
17 digit Vehicle Identfication Number Located at bottom of windshield on driver's side | Make Model Model Year
ONGGEY | HARLEY DAVIDSON | FLHTC 2003
ERG~O SO0
Date Purchased Dealer's Name and Telephane Number AY £2¢4 Apg 77 £

Engine: /¥ %5&7 Fuel Type:

GREAT LAES LD M_éﬁ '2_@ No: Cylinders << G345
Original Dwner Dealer's City State Zip Code ol {/ﬂﬂﬁ
13& <77 Ml 4578
Transmission Type ] Antilock Brakes] Powertrain 14 j"e? £ & | Vehicle Component Code
160000 STRUCTURE
{»@gﬁ {1 cruise Control
Multiple Fallure: } % /?5 - ; )g

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

Yorsun-2004— 45000 25 DETHCHBRLE RACKRET 7
aid 3, 0]

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
; Tire Model (Name or Numben) Tire Size (Example P215/65R15)

DOT No. (Example; DOTMALGABCO36) |

1 Original Equipment

| 3 Prior Repair Failure Location:

Tire Component Code : Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Maodel No. /Name;

Seat Type: Installation System:

Child Seat Component, Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inddent(s), Faiture(s), Crashfes) and infury (ies))

Crash Fire : i Number of Persons Iniured Number of Deaths Reported to Police
| [ Yes [Xo | [ves X no | 1 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 HARLEY DAVIDSON FLHTC. THE VEHICLE HAS A DETACHABLE BACKREST THAT KEEPS THE PASSENGER ON THE
BIKE. THERE ARE TWO BARS ON THE LEFT AND RIGHT THAT KEEP THE BACKREST IN PLACE. WHILE RIDING APPROXIMATELY 25 MPH, THE
TWQ SIDE UPRIGHT BARS RANDOMLY FAILED AND CAUSED THE BACKREST TO COME QOUT OF PLACE., THE CONTACT CALLED THE
MANUFACTURER AND HARLEY DAVIDSON SENT A REPLACEMENT. FOUR YEARS AFTER THE REPLACEMENT WAS RECEIVED, THE RIGHT SiDE OF
THE UPRIGHT HANDLE BARS FAILED WHILE RIDING 50 MPH. THE REAR PASSENGER NEARLY FELL FROM THE VEHICLE. THE REAR PASSENGER
SUSTAINED CUTS AND BRUISES. THE MANUFACTURER WAS NOT NOTIFIED OF THE SECOND FAILURE BECAUSE THE CONTACT FELT THAT THE
ISSUE WAS NOT HANDLED PROPERLY THE FIRST TIME THE FAILURE MILEAGE FOR THE FIRST INCIDENT WAS 45,000 AND CURRENT MILEAGE
WAS 68,000.

SEE ,977;%}/; 2, po(;gm;/umrm/v

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHFEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your rasponse may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actlon,




This is for the current 2™ incident.

I sent an email to Angela Beres at Harley Davidson on July 7, 2008 about 11:06 a.m.she
is the person I was working with on the first incident. She replied and told me she took a
new position and was forwarding my email and pictures to customer service and they
would contact me.

John Mallon from Harley Davidson contacted me by phone on July 8 2008 about .
3:45p.m.

Reference # 82924. His direct line is 414 343-8725

He wanted me to take the backrest to my local dealer so they could send it to him. He told
me he would give me a $150 or a replacement.

I have no faith in this product that is why I am contacting you.
See attached documentation,

MY CONTACT INFORMATION

MIDLAND, MI.

WORK
HOME
CELL




INCIDENT 1

In 2003 I had a detachable backrest from Harley break and my wife almost fell off. I
contacted Harley customer service they told me it was not under warranty. I have the case
number with customer service that I opened which is 82924.

I told them they had a safety issue. They ended up giving me a replacement backrest the
exact same thing. I sent certified letters with return receipts to Harley CEO, Willie G and
the head of engineering. Copy of letter and receipts attached . Angela Beres of H-D
Manager of Product Integrity contacted me by phone and I sent them the backrest for
testing. They had a Meturalist look at it. After months I was told over the phone it was a
one time stress on one side and they would not give me anything in writing and told me
that the findings were jointly owned by the testing firm and H-D. All emails have been
attached also. The April, 21, 2003 was the first letter and incident with pictures attached
of the broken backrest.

INCIDENT 2

On May 3, 2008 my wife and [ were riding and this replacement backrest broke and she
almost fell off again she ended up cutting her hand (minor scratch but she did bleed).
Pictures of the second backrest that broke included. I have not contacted Harley as of yet
on this second issue as they didn’t do anything on the first issue.. I did tell my local
dealer about the second backrest breaking. They ask when I purchased it and told me it
wasn’t under warranty. I told them it wasn’t a warranty issue someone is going to get
hurt. They wanted to give me Harley Customer Service number. I said I had it.

Do I have any recourse on this issue and if not how or who do I contact to make sure
nobody gets killed.

I have a witness that was following me on both events. Paul Len on the 2003 first event
Pat Hernandez on the 2008 second event.

I have pictures of the first back rest included.

I also have pictures of the second back rest included.

The second back rest as you can see only broke on the right side completely in half we
were going about 55 mph.

The first back rest both sides broke but not all the way off it was like they were sawed Ya
way through and they bend all the way down to the fender and she was very lucky we
were only gomg about 25 mph and didn’t fall off.

Now what are the odds of the same person getting 2 different backrests that have
broke.

I think don’t like their design they are welded tubes it wasn’t the weld that broke but the
tube itself. Harley told me they are design to bend and not break. We have no confidence
in this product and my wife doesn’t want to ride much anymore. I am a high mileage
rider and get 15,000 to 18,000 miles a year and I live in Michigan a cold state, we ride a
lot. I feel someone going to get seriously hurt or killed.



April 21, 2003

Jeffrey Bleustein,Chair and CEO
Harley-Davidson, Inc.
3700 W. Juneau Ave.
Milwaukee, WI 53208

cc: Earl Werner, VP of Engineering
Willie G. Davidson, VP of Styling

SUBJECT: SAFETY CONCERN

| am writing in regards to reference # 82924 that | have opened with your customer service
department. | would like to start by saying 'm a huge fan of Harley Davidson motorcycles and
have been riding them since 1990. | truly enjoy harleys and ride a very high amount of miles
each year considering the fact that | live in a cold weather state. | put over 33,000 miles on my
2001 in less than two years. | have purchased 5 brand new harleys in the last 6 years. All the
bikes | have purchased have been big twins and | have spent approximately $100,000 with your
company including bikes and accessories. My taste in bikes has changed, | started with a Fatboy
and progressed up to the touring models. | presently own a 2003 Electra Glide Classic. | don't
like the look of the dresser and the top heavy feel of the tour box so | purchased the quick
detachable backrest, luggage rack and detachable tour box rack and a road glide seat. My bike
now looks like a Road King with a fairing. | bought the detachable back rest and luggage rack for
my 1999 Road King about 4 years ago and kept it when | sold the bike.

When | am riding solo, | like to remove the backrest and have the clean sleek look it gives my
bike. When | ride with my wife, | run a backrest for her comfort and safety. This brings me to my
safety concern. When | say the backrest provided saiety, that is where | made my biggest
mistake ever:. On, Sunday, March 18, 2003, my wife and | were riding. | had the detachable
backrest on the bike because she wili not ride without it, because without it she feels as if she is
going to fall off. | was riding with 3 other bikes and had just came up to a stop sign. We left from
the stop sign and l'was the last one to leave. | left at normal speed and did not accelerate fast.
When ! shifted the bike into second gear, my wife screamed. | immediately let off the throttle and
felt her feet come from somewhere and go back down onto the floorboards. She grabs me crying
and | stop the bike. At this point | was not sure what had happened, | just knew something was
wrong. As | was getting off the bike she is saying something happened to her hackrest. | lock at
the backrest and itjis laying down. | barely touch it and it completely snaps in half. | coutd not
believe it, had | not have just left a stop sign and been gaing slow and when hearing her scream
immediately let off ithe throttle | do not even want to imagine what could have happened. We
were going to another city at the time that this happened and were headed for the highway. Five
more minutes and we would have been on the highway going 70 mph. 1 am sure you are aware
of what could happen to a person if they are going down the highway at 70 mph and they just fly
off the back of a motorcycle.

My backrest has been replaced by my local dealer with the assistance of your customer service
representative John Mallon. | want to make it very clear that the concern here is not about a
warranteed part or getting the part replaced as some people | have spoken with seem to think. In
addition | would like to add that | do not think that because the part is 4 years old that has
anything to do with the reason for breakage as some have suggested. A backrest should never
break regardless of its age. The problem is that my wife and | have no faith in the new backrest. !
don’t know if the breakage was caused by defective metal or a defect in the design or what
exactly the cause \:vvas. All | know is that | do not feel that | can rely on this new backrest. This is a
very serious issue'that needs to be addressed. | spoke to your customer service representative



Jeffrey Bleustein
SAFETY CONCERN
April 9, 2003

Page 2

and he suggested that 1 send the broken backrest to him and he said that he would get someone
to study it. My concern in doing this is that | will send it in and then t wili never hear from anyone.
This is the reason | am writing to you. | wanted to personally notify you of the situation so that
you are aware of what happened and in hope that you will be able to make sure this situation is
brought to the attention of the correct individuals. As | mentioned before, | do not have any faith
in the new backrest and will never feel safe with it again unless | find out what caused this
problem. | am setting my bike back to solid mount with the tour pack permanently mounted. By
setting the bike back to it's original form | feel | will have a little more faith in the safeness of it but
| will not be happy with the looks. | am very upset by the fact that products were made by Harley
so that | could convert my bike to the look | enjoy but | am not able to use them in this manner
because of safety concerns. | feel that the only way 1 can feel safe again is to own one bike that |
can actually take a passenger on and that | will have to buy a second bike in order to get the look
I enjoy.

| appreciate you taking the time to read this letter and | would appreciate a response from you in
this matter. | am attaching pictures that show you how the backrest looks, hopefully this will help
you understand the situation. | will send the backrest wherever you suggest but as | said before, |
want to make sure that the correct individuals are aware of this problem and that it is being sent
to the correct place. You can contact me in any way that works for you. Piease see my contact
information below.

Sincerely,

Midland Ml |
(Home Phone)
(Work Phone)
{Home email)
{Work email)

Enclosures
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I spoke with Angela Beres on Nov 18% 2004

I called her since I didn’t hear anything she was in a hurry to go to a meeting but this is
what was said.

Meturalist says metal is good
Meturalist says welds are good

No problems found.

One time overload crack one side.

Angela said because I put the back rest on and off many times that this may of caused a
problem. This is a detachable backrest which was made to put on and take off. She said

that she isn’t saying I did something wrong but insinuated it.

Angela also said that they did a test ride with 2 big people going over railroad tracks and
bumps with no problems on another backrest of the same kind.

This is what she gave me for the findings.

Now can you see my concern please read the email that we have been sending back and
forth.



rrunin DElES, AlYEd | Malito.ARgela.beresi@harley-davi
_?en‘t: Monday, June 09, 2003 11:05 AM y-cavidson.com]
To:

Subject: Your backrest

Dear Mr.

It was a pleasure speakin
{full backrest assembly)
anaiyzing them. Also, |

g with you today about your backrest. A '

. J . As we discussed
tq”my attention, | will ensure that the parts are returned té
will call you when we have completed our analysis of the

if you will mail the components
you when we are done
parts.

The shipping information for the box is:

Harley-Davidson Motor Company

ATTENTION: Angela M. Beres - Manager, Product integrity
11800 W. Capitol Dtive

Wauwatosa, WI 53222

Thank you very fiuch for your cooperation with us. | hope you and your wife enj i
phani you very muen & pey your wife enjoy your motorcycle trip to the

Regards,
Angela Beres
{414) 465-6470

From:‘

Sent: Thursday, February 17, 2005 7:56 AM
To: Beres, Angela

Subject: RE: Your backrest

You know you never really contacted me on this. I called you and you told me there was a one time stress on the
left side."You never sent th<=T parts back. Actually you guys just blew me off after you figured out that no one was
hurt and I wasn't trying to sue you. I have bought 5 motarcycles from you guys and I am planning on buying a
new dresser in July of 2006i So ho about you guys do some Personal Relations work and give me a discount. I
am and was a very loyal fa|n to Harley Davidson way before the big craze.

From: Beres, Angela .

Sent: Thursday, February 17, 2005 8:12 AM
To:! '

Subject: RE: Your backrest

Dear_ !

| sincerely apologize for noq| returning your parts to you, that is my fault. | made an assumption that | should not
have made. and that was that after we received your 6/23/03 e-mail giving us permission to conduct destructive
testing on the parts, that you would not want the little bitty cut up parts back. | stifl have your cut up parts here at
my desk. If you would siill like thern back, 1 will return them to you. Please provide your current shipping address
and | will send them to you at that address.

I'm pleased to hear you are still enjoying our product. As for discounts, | have no authority for providing discounts
to anyone. You may wish to talk to our Customer Service Dept. to see if they can help you with any further
concerns you have.

] do wish to thank you for the parts you provided to us.
Sincerely,
Angela Beres l



Ve U Co, Arycia

Sent: Thiredaw Eahrrian: 74 230nc 1:51 PM
To:
Subject: FW: Your backrest

Mr

I absolutely did respond, almost immediately (16 minutes later). Below is my message | sent to you. Did you not
receive it?

Angela

% .

From: Beres, Angela [mailto:Angela.Beres@harley-davidson.com]
Sent: Thursday, February 24, 2005 2:53 PM

To:

Subject: FW: Your backrest

Resending with read receipts attached for tracking.

From{
Sent: Thursday, February 24, 2005 3:16 PM
To: 'Beres, Angela’

Subject: RE: Your backrest

Your customer service dept will have less authority than you. Talking to your customer service dept before I could
not even get anyone to do any thing about the back rest that is why I sent register mail to Jeffrey Bleustein
about a safety issue. Why is it so hard for a corporation like yours to take care of the people who are valued
repeat customers, It's always about corporate profits and stock prices. Repeat buyers like me is what helped
make Harley Davidson. I have already bought 5 bikes in the last 8 years, that's $100.000. And I want another
one. What would of happen if this would have happen to a dishonest person. All I was asking is for a little
discount you think Harley could do a little P.R work to the littie people. And Angela you were right to think that I
did not want the cut up parts back I really didn't but just being blown off sucks. As long as you guys are covered
that how it works.

From:

Sent: Tuesdav. March 01, 2005 2:40 PM
To: ‘

Subject: RE: Your backrest

Yes Send me the backrest parts and some documentation of the findings.

MIDLAND, MI.\_ '
! i

From: Beres, Angela [mailto:Angela.Beres@harley—davidson.com]
Sent: Wednesdav. March 02, 2005 11:20 AM
To:

Subject: RE: Your backrest

-I will mait the parts back to you by the end of this week. You've caught me on a very busy week. but |

promise | will have them out to you by Friday to the below address
Thanks, -

Angela

From:\—

Sent: Wednesday, March 02, 2005 11:22 AM

To: 'Beres, Angela'
Subject: RE: Your backrest

Please put some written decumentation of the findings with the parts. Thanks for your response. g



~ Sent: Wednesdav. March 09, 2005 9:22 AM
~ To:
Subject: RE: Your backrest

Angela, T received the parts today. Thanks, but there was no documentation of the findings of the testing. I
receive your card thankiing me but I would like some written documentation of the findings of the testing for my
records.

Sent: ; 26 AW

!
To: Beres, Angela
Subject: FW: Your backrest

Read below

From: Beres, Angela [mailto:Angela.Beres@harley—davidson.com]
Sent: Wednesdav, March 09, 2005 3:04 PM

To:

Subject: RE: Your backrest

'm sorry but | will not be sending any written documentation of the findings of the testing. | committed to
telling you what the findings were, and we did discuss that a long time ago, as you acknowledged in your Feb.
17" e-mail below. Harley-Davidson contracted some testing to be done with an outside testing firm and paid for
the testing done on the pans. The testing firm and H-D jointly own that information at this time, and we do not
owe you anything further on that regard. | am sorry if that does not meet your expectations, but | did not promise
you anything more than a verbal discussion of the results, which we already completed. | also returned your
parts, which you have apparently received. Again, | do thank you for sending us the parts.

Sincerely,

Angela Beres

|

From: !

. i i . . f £
Sent:  Thursday, March 10, 2005 10:41 AM mY LAST RESPIAZE
To: Beres, Angela :

Subject: RE: Your backrest

"The testing firm and H-D jointly own that information at this time, and we do not owe you anything further on that
regard” -

Harley doesn't believe that it] owes their client who could of been kilied the findings of the testing of a faultily piece
of equipment which they sent to you for study. WOW Sure sounds fishy to me. Is there something to hide.
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