I

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Trangportation To Report Vehicle Safety Defect .

) 1-888-DASH-2-poT 00 JUL 15 M 9: 14
_?at'f?."al Hfighway (1-888-327-4236) 17-JUN-2008 Reference No.
arlc Satety INTERNET:www.nhtsa.dot.gov /hotline ‘ 10231273
OWNER INFORMATION(Type or Print
Daytime Telephone Number | E-mail Address

- Evening Telephone Number
CHILLICOTHE State i Zip Code -

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? gy S [“x'] NO
In the absence of provide your name or address to the vehicle m, nul%cturer.

Signature of Owne Date_ [ [/ __

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side | Make - | Madel Model Year
2cssn=73455.:- CHRYSLER PACIFICA 2005

ﬁaf;f?soedé glérﬁ{l\lan‘gamd Teeph .‘.‘ A Ao C L W En.gine:. Fuel Type:

No: Cylinders

Original Owner Deal ity [Stat Zip Code b %
£ Yol TL Y Bigs &
Transmission Type g Antilock Brakeq Powertrain Vehicle Component Code

!

Autor

134000 VISIBILITY:SUN ROOF ASSEMBLY
ECI‘UISE Controt ﬁ‘w b

Multiple Failure:

__FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Fallure Mlleage Failure Speed
30-MAY-2008 30607 45
. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {(Name or Number} Tire Size {(Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 3 Original Equipment _—
A& 3 Prior Repair Failure Location;
Tire Component Code N

Tire Failure Type

ADDETIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: \\ Date Manufactured: { Model No./Name:
Seat Type: S Installation System:
Child Seat Component Code:™. Failed Part:
™ APPLICABLE INCIDENT IN-'ORMATION
(Please dascri . (" ra
Crash - Fire Number of Persons Injured Number of Deaths ReDorted to Police
[Cyes Dxlne I [ves X no 0 | 0 N
Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 CHRYSLER PACIFICA. WHILE DRIVING 45 MPH, THE CONTACT'S VEHICLE WAS PASSED BY AN 18-WHEELER
TRACTOR TRAILER AND HER SUN ROOF SUDDENLY EXPLODED WITH A LOUD BANG. SHE WAS ABLE TO MAINTAIN CONTROL OF THE VEHICLE.
THE DEALER AND THE MANUFACTURER STATED THAT THEY COULD NOT ASSIST WITH THE REPAIR COSTS. THE CONTACT HAD TO WAIT UNTIL

JUNE 16, 2008 FOR THE PARTS TO ARRIVE FOR THE REPAIR, AND THE DEALER REPLACED THE SUN ROOF AT THE COST OF $343.74. THE
FAILURE MILEAGE WAS 30,607 AND CURRENT MILEAGE WAS 30,652.

The Ptivacy Act of 1974-Publlc Law 93-579 This information Is requested pursuant te authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NWTSA In determIning whether a Manufacturer

should take appropriate actlon to correct a safety defect, Ifthe NHTSA procaads with administrative enforcement or litlgation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency’s action.
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Sam Leman’s Dodge City (02 7 # loz,.% T 5

180 W, Plones Parkway

Peara Hinois G613

(MY bus-1n01

CUSTOMER NO. ] ; ADVIEOR TTAG NO INVOICE DATE TRVOICE NG,
o JON HALLER 8027 W | 06/16/08 POCS178399
- ’ LABSR RATE TEENBE ST T MILEARE GOLOR BTOGK NO,
N 30,626 SILVER/ ax9317
[NERR i MAKE THODEL T DELIVERY DA(E DELIVERY Mi ES
05/CHRYSLER/PACIFICA LTD/4DR AWD L Ri 08/15/06 ,
CHILLECOTHE, 1l NN D3/ CHRYSLER/ : SLE T —
ZCBGF78455R_
. F 1. E.ND ’ RN RO GATE
| - L 06/16/08
T | CORMENTS AN '
R _% [ e _Mo: 30626
W PARTS- - - veves e deseerimanieanas vereser T i B DISCLAIMER OF WARRANTIES
2300z  BODY DIAGNDSIS - TECH(S):6556 . 129,00 Hype seiters, Sam Leman's Dodge Gt 'm,ab
ﬁ‘f&ﬁ%ﬁ" STATES | YOONRD0D GLAS. BROKE WHEN TRUCK GROE BY ON Bundovesiadn st iied
" CHRYSLER REF# 17563761 expross or implied, Inclludlng any " implied
‘REPLACED MOONROOF GLASS. CLEN\‘ED TRACK. TESTED, OK walrlantv of merchantability or Iflnqss or a
) particular purposa, and Sam Leman's Dodge
FARTS ...... OTY- < oFP-NUMBER- - - --vvnruamn- DESCRIPTION: - -« ccvvvvnervnnns --UNIT PRICE- City, neither assumes nor authorizes any other
JoB # 1 1 5102848-AA GLASS SUN 23064309 190,47 190,47 | person 1o assume for it any llability In connec-
JOB # 1 TOTAL PARTS 190,47 | tton wilh the sale of the vehicle ar product.
JOB # 1 TOTAL LABOR & PARTS 319, 47 TERAMS STRICTLY CABH UNLESS
...................... .. ARRANGEMENTS MADE -~ -
MISC- -« - -CODE- - QESCR ION ................... Caraae- - CONTROL NO---2--2n - -, "} | hereby autharize alf such repair worly inciyg-
JOB-# A EF SHOP: SUPPLIES/ENVIRONPENTA! S N S 9.03 | ing installation. of nacessary parts,inaterials
R TOTAL - MISC. - - 9,03 |and eguigment aé may be reascnably necss-
ESTIHA E : B ’ : . sary {o alleviate the complaint set forh herain.
....................................... N4t rr s raeeiaaamsraanaan b | heraiy that ) shall t
CUSTOMER HEREBY ACKNGWLEDGES -RECEIVING ' - price for such abor, e, materal and aquip.
RECOWENDR%%%%AL ESTIMATE OF 5000 (+TAX) ' ment. All sums due you shall ba pald immadi-
...... L R i I R T at_elvuponcomplﬁ!iﬂnoﬂheMcassafyrapaiS,‘
30,000 MILE SERVICE. any ‘unpaid balance shall bear intarest at ﬂrne
TOTALS -+ < evvennvan T manee e rate of 1A% par month {which I8 an annuat
percantgge rate of 18%) compyted from the
; date of such rapalrs, In the avent | {all to pay
[ 1CASH [ ] CHARGE [ 1 CHECK/CHECK # -][gﬁt m?—g %3329 any such amaunt dus you, | agree that your
VISA [ ] MASTERCARD [ ] DISCOVER TOTAL SUBLET. . .00 | ooste bt worns fona et o o et
%‘ﬂ%{ ﬁigcﬁmﬁ ggg ble from ma. | hereby agrée that you are not
THANKS ¥OU FOR YOUR BUSINESS! TOTAL MISC DISC 000 | responeibla for lnss or damage 1o vehicle or
£ SECEIVING A SURVEY FROM CHRVSLER 500 TOTAL TAX...... 15,24 | articles left In-vahicle in case of firs, theft or
WE WOULD APPRECIATE YOU FILLING IT OUT AND SENDING IT BACK -~ - .aooean any othur cause beyond your canlrol of for any
0 CHRYSLER IF FOR ANY REASON YOU ARE NOT COMPLETELY TOTAL INVOICE § 343.74 | delays caused by unavaliablity of pars or
HAPPY WITH YOUR SERVICE PLEASE CONTACT KAREN WALDEN delays in paris shipmenis by the supplier o
CUSTOMER RELATIONS MANAGER AT (309)692-1801 OR YOU CAN CALL transporter. | hereby granl you andlor your
DIRECTLY AT (309)303-5073. enwployens psrmission fo apsrate the vehicte
PLEASE VISIT OUR WEBSITE AT Wwh.SAMLEMANPEORIA,(OM. , LB fom herain described on siresls, highways of else-
YOU CAN ALSO CONTACT ME AT MWENWLEW@YAHQU COM - . 4 wherg for purpese of testing and/or Inspection.
w 1[ _L(Q_Oﬁ An axprass machanic's lian is hareby acknowi-
. : . | edged on vehicle to saoure the amoun! of
’ i | rapaits.
CUSTOMER SIGNATURE THIS BUSINESS IS HEQUIHED TO BE

LICENSED BY THE SECRETARY OF STATE,
PURSUANT TQ WLINOIS REVISED. STAT-
UTES, CHAPTER 86 /2 SEC. 5301. ANY
COMPLAINTS AS TO THE QUALITY OF SER-
VIGE OHTAINED HERE MAY BE BROUGHT
170 THE ATTENTION OF THE. ATTORNEY
GENEHAL.

PAGE 1 OF 1 CUSTOMER COPY . { END OF INVQICE ]10:36am
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