(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

&

- U:S. Department - Vehicle Owner's Questionnaire Date Received Repository [}

i ofT r@n@portataom b o To Report Vehicle Safety Defects —

National Highway’ -/ e rasipaedl 16-JUN-2008 Reference No
Traffic Safety {1-888-327-4236) .

Administration INTERNET :www.nhtsa.dot.gov/hotline 10231202

OWNER INFORMATION (Type or Print)

Name

- n w1 Evening Telephone Number
City . State Zip Cod
RENSIEO LA ?QnSG.COLA FL -

reme ammnn |

Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your vehicle? YES . NO
In the absence of a ur name or addreass to the vehicle manufacturer.

Signature of Owner Datedd
VEHICLE INFORMATION
17 digit Vehicle Edentification Number Located at bottom of windshiekl on driver's side | Make Madel | Moadel Year
3D7HA18N6_ DODGE RAM 1500 2002
iate Puychased Dealer's Name and Telephone Number A0 - @34 ~ 4 OO0 | Eengine: Fuel Type:
* - v
Njay[0a  |picsda Mo Cendon $00-253- 4378 |Nocyinders
" Original Owner Dealer's City . ’ State Zip Code GQ Y
(4 SenAr{on o T X |7192 38 &
Transmission Type E/Antilock Brakes| Powertrain Vehicle Component Code
. 117000 DIGITAL INSTRUMENT PANEL
B’truise Contro! .
; . - Multiple Failure:
. A\L{O ma,{'; < P

- . . __FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage " Failure Speed
01-JAN-2008 - - 100600 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

| Tire Make o Tire Model {Name or Number) | Tire Size (Exanple P215/65R15)

DOT Ne. (Example: DOTMALSABC036) [3 Originai Equipment

£33 Pricr Repair Failure Location:

Tlre Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

‘Make: ' Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part

APPLICABLE II’CIDENT INFORMATION

[Pizage dascrive in dutail the Jng ey jes) )
Crash Fire Number of Persons Iniured Nun‘ber of Deaths Reported to Police
[Cves Do | [Dves IX] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced {and if old part is available), =~

TL*THE CONTACT OWNS A 2002 DODGE RAM 1500, THE CONTACT STATED THAT THE INSTRUMENT PANEL BEGAN TO CRACK IN JANUARY OF
2008. BY JUNE OF 2008, THE PANEL HAD CRACKED INTO SMALL PIECES AND A PIECE FELL INTO THE AIR CONDITIONING MOTOR, WHICH
PREVENTED HIM FRCHM USING THE AIR CONDITIONER, THE DEALER WOULD NOT REPAIR THE VEHICLE FOR FREE AND IS CHARGING $800.
THE MANUFACTURER PROVIDED THE CONTACT WITH REFERENCE NUMBER 17583492 AND ADVISED HIM TO CHECK WITH THE DEALER. THE
CONTACT FEELS THAT THE MANUFACTURER SHOULD REPLAGE THE INSTRUMENT PANEL FOR FREE. THE FAILURE MILEAGE WAS 100,000 AND
CURRENT MILEAGE WAS 116,000, Reecwntly & prece o€ +the Dash Feil 1ndo the Headt e/ Air

Cor\é\{mn(,u Mo-hyr b-‘nh.tc.h Has ’r&&u.c_g,m e copah:l; y pracide hotasd noise ond
‘Some_knmw Pruéuwa Sroke When vt IS 00, RO+ Sove Whnad 'S C_GwLStf“ﬁ 1P
Lrbks, Bud He Dashk r-uu‘!. rﬂ.‘plc\cmq g (_\ﬂ,k,,,,\ PordsS Shail pee venowz Prpmn
rrctor tmd 2hSure . mpaodor 18 an Propaxy wcrk—lr\ci Cond: -Lon ot manu(e.d—(frlm

Lo

Indlude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under ng obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statlstical summary thereof, may be used In support of the agency’s action.

Manufecdorec Rellaronce o 11583492 NHTSA tase H oG
Curvendiy 4\.«1.}\5 +o 3d Hedp Orom  Het Ke ily bb&na._l_ Pensacola, FL






