P‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway ﬁ}?ﬁﬁ;‘?@iﬁﬁ@’?ﬂ I5 B9 40 16-JUN-2008 Reference No.
I:ianf:?:i:?r?t:tizn INTERNET :www.nhtsa.dot.gov/hotline 10231148

OWNER INFORMATION(Type or Print)

Name

Daitime Teleihone Nurrber [ E-mail Address
Address
T Evening Telephone Number
i
City DAY CITY State FL Zip Cod-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? Oy 5 E] NO
In the absence of an authoriza tion, NHTSA WILL NOT provide your hame or address to the vehicla manufaEcturer.
Signature of Qwner Date__/___/
L — R
: VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Logated at bottom of windshield on drvers side Make Mode] - Model Year -
ZFALBETIWAD, FoRD CROVWIIVICTORIA | i595.
Date Purchased Dealer's Name and Telephone Number Engine; Fuel Type:
' No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[C] Antilock Brakes] Powertrain Vehicle Component Code
185000 VEHICLE SPEED CONTROL: CRUISE CONTROL
O cruise Control
] Multiple Failure;

\ : __ FAILED COMPONENT(S)/PART(S) INFORMATION -
Incident Date(s) [. Faiure Mieage | Faiure Speed - ‘ o
30-MAY-2008 144271 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE

. . Tire Madef (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTVALIABCO3E) ' '

'ﬁre ,Make_

3 Original Equipment ; —
= Pri?r Rep&r_p Failure Location:

Tire Component Code Tire Failure Type
mhﬁ
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Madel No. /Naime:
Seat Type: . Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail i - ,

Crash . Fire ‘ Number of Perséns Inivred Reported to Poiice

ves Fno DYK;EJE Ng i 0 : 0 N_-
Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its cansequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced {and if old part is avaliable)

TL*THE CONTACT OWNS A 1994 FORD CROWN VICTORIA, THE CONTACT RECEIVED A SAFETY RECALL NOTICE IN AUGUST OF 2007, IN

SEPTEMBER OF 2007, SHE TOOK HER VEHICLE TO THE DEALER TO HAVE THE VEHICLE SPEED CONTROL DISCONNECTED. IN MARCH OF 2008,
SHE WAS INFORMED THAT THE PART FOR THE RECALL REPAIR WAS AVAILABLE AND

JOOK HER VEHICLE TO THE DEALER. THE VEHICLE
WORKED NORMALLY AFTER THE REPAIR; HOWEVER, WHEN SHE RETURNED HOME IN'JUNE OF 200:

] 8, THE CRUISE CONTROL FAILED, SHE WAS
INFORMED THAT THE CRUISE CONTROL HAD NEVER WORKED. PRIQR TO HAVING THE CRUISE CONTROL DISCONNECTED, IT WORKED FINE.
THE CONTACT BELIEVES THAT THE FAILURE IS DIRECTLY RELATED TO THE DISCONNECT AND REPAIR. NHTSA CAMPAIGN ID NUMBER -

08v051000 (VEHICLE SPEED CONTROL:CRUISE CONTROL) WAS REFERENCED. THE CURRENT MILEAGE WAS 144,288 AND FAILURE MILEAGE
- WAS 144,271, .

Include, if available: Police/Fire Department Report, Photos. and Repair Invoice.

__ATTACH ADDITIONA|_SHEETS IF NECESSARY |
The Privacy Act of 1974-I_’ub_llc Law93

-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
tion to respond this questlonnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your responsae,
or a statistical summary thereof, may be used in support of the agency's action. :
T refarve) Home May 27, 7‘”37"(” ) WENT o foaler May 3pH. whew Crulse Control

(15t time T had $ried i+ Snee Fepairs (Mar-974.) onld pot Work.
W Mar. oV My Way home(T jive ahout | mile Srom declet-trafeic was heavy (oVer)
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]

. Frank M. Ligon

Ford Motor Company
PO. Box 1904
Dearborn, Michigan 48121

R

0264845

0803

|ll":lll"IIIIIIIIIIII!IIIIIIIIIII""lllllllllll"lll"lIII"

August 2007

bADE ciry, FL

1994 Crown Victoria

Vehicle 1D #: 2FALPTIWARXI _ oss2s . . _

jutz771

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain 1992-2004 vehicles

equipped with speed conirol. We apologize for this situation and want to assure you that, with your assistance, we will
correct this condition. Qur commitment, together with Ford and Lincoin Mercury dealers, is to provide you with the
highest level of service and support.

What is the issue?

What will Ford and
your dealer do?

How long will it take?

"~ What are we asking

you to do?

Ford cannot be confident that over many years in service, the type of Speed Conirol
Deactivation Switch (SCDS) equipped on your vehicle will not leak, posing the risk of an
underhood fire. This condition may occur either when the vehicle is parked or when it
is being operated, even if the speed control is not in use.

Parts to repair the above concern (fused wiring harmess) will not be available until 4™
quarter of 2007. Until the parts become available, please call your dealer to schedule
an appointment to disconnect the SCDS and disable the speed controi system. This
will eliminate any concerns with the SCDS on your vehicle. Ford Motor Company has
authorized your dealer to disable the speed control system of your vehicle free of
charge (parts and labor).

Parts will be available in the 4™ quarter of 2007, at which time Ford will notify you to

eturn to your dealer to have the fused wiring harness installed and'the SCDS;

Jeconnected on your vehicle.

Your.dealer may be able to perform this repair while you wait; however, due to
scheduling requirements, your dealer may need your vehicle for a longer period of time,

: Pleaée'balryour dealer without delay and request a service date to have the switch

disconnected (Recall 05528). Provide the dealer with the Vehicle Identification

Number (VIN) of your vehicle. The VIN is printed near your name at the beginning of
this letter.

Until you have the recall service performed, park your vehicle away from strucfures to
prevent a potential underhood fire from spreading.

The vehicle owner is responsible for having this service action performed. Ford Motor
Company reserves the right to deny coverage for any vehicle damage that may result
from failure to have this recall performed on a timely basis. Therefore, please have this
recall performed as soon as possible. )

RETAIL OWNERS: If you do not already have a servicing dealer, 'you can access
http://www.genuineservice.com for dealer addresses, maps, and driving instructions.

FLEET OWNERS: if you do not already have a servicing dealer, you may access
our Dealer Locator on https://www.fleet.ford.com for degaler addresses, maps, and

driving instructions.

© Copyright 2007 Ford Motor Company F2203
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Reyuolds nnd Reynolds ERMNTSHAE GOS0S624 Q (07405)

b .. 80X 1296, 301 & 98 BYPASS
DADE CITY, FL. 33526-1206

1305 U.S. 27 NORTH = P.O. BOX 1683

AVON PARK, FL 33825

200 E. BAKER ST.
PLANT CITY, FL 33566

PO. BOX 815, 2600 ACCESS RD.N.W.

1-4 & Hwy 27 °

DAVENPORT, FL 33897

HAVEN

3015 LAKE ALFRED ROAD
WINTER HAVEN, FL 338581

WINTE

TOTALS

OR
iz

ECALL
UNHOOKED SWITCH FOR RECALL 05528
J0B# 1 TOTALS

CUSTOMER SIGNATURE

- TOTAL LABOR....

~." “TOTAL PARTS. ...

TOTAL ‘SUBLET ..
TOTAL 6.0.G..... -
TOTAL MISC CHG.

PHONE (352) 567-67141 PHONE (863) 453-3117 PHONE (813} 752-4171 PHONE {863} 422-1167 PHONE (863) 294-3571
LAKELAND -2318 -
668 W"’ﬂmckltme
STATE OF FLORIDA REGIS. #
CUSTOMER NO. — ADVISOR TAG NQ, INVOICE DATE INVOICE NO.

DARELLA S JOHNSON 444 06/07 FOCS112855

LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

DADE CITY. EL 94 /FORD/CROWN VICTORIA/4D SEDAN
’ - VEHIGLE 1D, NO. SELLING DEALER NO, PRCDUGCTION DATE
2 FaLre73w4rxlNGNGNGEG |
F T E.NO. R Q. NO. R, O, D
09,/06/07
BUSINESS PHONE COMMENTS MO . 144298

. DISCLAIVMER OF WARRANTIES
- o hiersetiert ] Tessiy distidmis ali

warianties, either express or implied,

¥ |including any implied warranty of mer-

chantability or fitness for a particular pur-
pose, and seller neither assumes nor
authorizes any other person to assume
for it any liability in connection with the
sale of this vehicle or product. (PL. 93-637).

SERVICE & PARTS GUARANTEE
ORIGINAL EQUIPMENT FACTORY: PARTS
REPLACED OR INSTALLED CARRY A 12
MONTH OR 12,000 MILE  WARRANTY
UNLESS OTHERWISE NOTED.

ALL PARTS INSTALLED ON THIS VEHIGLE
ARE NEW OR REMANUFACTURED UNLESS
(OTHERWISE INDIGATED.

*UAUSED R/REBUILT RC/RECONDITIONED
NG/NO CHG/WARRANTY BD/REDUCED/WAR-
RANTY )

TOTAL MISC DISC
TOTAL TAX..... .

MATERIAL CHARGES: This charge repre-
sents costs and profits to the motor vehicle
repair facility for items such as miscellaneous
shop supplies and/or waste disposal.

TOTAL INVOICE $

PAGE10F 1

CUSTOMER COPY

[ END OF INVOIGE ] 11:20am

statel~ %5,

STATE OF FLORIDA TIRE & BATTERY FEE

The Staté of B~ \Mgﬁee to be
. 4 in the

collected ™~

o, Ay %
so B,
L Q¢

Parts wcp. Flours
. Mon - Fri
7:30 AM to 6:00 PM
Sat
+7:30 AM to 4:00 PM

Motorcraft 3

-




13720 US 98 & 301 BY-PASS

CUSTOMER #: 56368 126028 DADE CITY, FL 33525
PHONE (352} 567-6711
*INVCICE*
SERVICE & PARTS DEPT. HOURS
DADE CITY, rL NN PAGE 1 Monday - Friday: 7:30 AM - 6:00 PM

HOME : I CONT:N/A
BUS : 7

Saturday: 7:30 AM - 4:00 PM

SERVICE ADVISOR: 67 ERI
. FEE

2FALP73W4RX

144271/144271

01JAN94 I§

- | 20700 ZBMARGE| T TTCASH | 2BMAROS
OPTIONS:  ENG:4.6 LITER EFI TRN:A
10:18 28MAROS8 |11:13 28MAROS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUEST 05828 RECALL
CAUSE: VERIFIED RECALL
04 RECALLS
80 WS (N/C)
1 8W7Z*14A411*BE WIRE ASY {(N/C)
FC: PARTH#: COUNT:
CLATIM TYPE:
AUTH CODE:
9633
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A- 0.00
pfﬁépLACED 05828 RECALL NON IL.EAKER
****************************************************
P ‘—'““"'\

. IMPORTANT
Thank You for selecting
Jarrett Ford .
as your Servicing Dealer.
“You' will receivé & 'Service Survey from the
Ford Motor Co. in the next few days.
If for any reason you are not completely
salisfied, Please contact our *

,

Quaity Commitment Dept. --Thank you,

Jerry McDaniel C.R.M.
P.O, Box 1296
13720 301 & 98 By-Pass
Dade City, FL 33526
(352) 567-6711

DISCLAIMER OF WARRANTIES: The seller hereby expressly disclaims all warranties, sither BXPrE5s or S:I'ATEMENT OF DISCLAIMER
imptied, including any implied warranty of merchantsbiity of fthass 1078 particulé puposs, and’ seler - TR - T
neither assumes ner authorizes any other person to assume for it any libility x connection with the TI?E ff?:‘r:\mw war;@ntv _Ct?‘ﬂsgswte; LABOR AMOUNT 2.00
le of thi hich duct. (PL. 7). - all of e warranties with respe
78 0 T venieR or praduot. (PL. 93-637) to the sale of this item/items. The PARTS AMOUNT 0.00
MATERIAL CHARGES: This charge repressnts costs and profits to the motor venicle repair fatility for 3?"‘:::&:2:3:5 e:ist’rr“lsrsh;xg:f:slsa"gf GAS, OIL, LUBE 0.00
items such as miscellansous shop supplies and/or waste disposal. implied, inri'luding hanv b.li.mp"ed SUBLET AMOUNT 0 ] 0 0
SERVICE & PARTS GUARANTEE warranty of merchantability or
fitless tor a particular purpose. | MISC. CHARGES 0.00
ORIGINAL EQUIPMENT FACTORY PARTS REPLACED OR INSTALLED CARRY A 12 MONTH OR Seller  neither  assumes  nor
12,000 MILE WARRANTY UNLESS OTHERWISE NOTED. authorizes any other person to | TOTAL CHARGES 0.00
ALL PARTS INSTALLED ON THIS VEHICLE ARE NEW OR REMANUFACTURED UNLESS | assume for it any liability in :
QTHERWISE INDICATED, connection with the sale of this | LESS INSURANCE 0.00
"UIISED R/REBUILT RC/RECONDITIONED NCING CHG/WARRANTY RD/REDUCED! WARRANTY tem/izeims. SALES TAX
STATE OF FLORIDA TIRE & BATTERY FEE CUSTOMER SIGNATURE PLEASE PAY
The State of Flarida requires a $1.00 fee 1o be coflected for each new tire sold in the statels.403.718), and a
$3.50 fee 10 be collected for each new or tfemanufactured battery sold in the statels.403.7 1357, THIS AMOUNT

Gopyright 2000 ADP. Ins. SERVICE INVOICE #2 XS52C

CUSTOMER COPY



* travelocity

Your Trip betails

Know Before You Go
#  Print this page and keep for your recards.
® Read the policies.

Note: We sent & confirmation message to the email address you provided: 1

Your Travelocity Trip 1D is:

‘Your phone number for this 1r':p1

B e T R ST

’i“ Please note: Your original seat requests could not be accomodated, Also, note that seat requests )
- are nol guaranteed and may be changed by the airline.

PBinerary

| Primary °.°“‘a°f— Travel Tools: Grling fight chegk-in
For questions about this itinerary. call 1-885-872-8356 | oo yup flight status | Change or cancel this trip

Al flight times are focat to each cify.
Flight: 1 Round-Trp Ticket

| Confirmation #: EEPHXE

For your boarding pass, use reference code RKQT4Q for enlfing or aicport check-in.
Tue, Apr 22, 2008 r ‘2mpa International Airport (TPA)} to Colorado Springs Reterson Field (COS)
Depart: 08:00am "] ,/ﬁampa‘ FL. (TPA) o o United ] '-f7
Amive: 09:50am q A / q Denver, CO {DEN) , Flight 1471 (ort Airbus A321)
N Confirmation #: RKQT4Q

Class of Service: Economy

Requested Seats: 14C .

1 Stop — change planes in Denver. CC {DEN)
Connection Time: 1 hr 36 mins

Depart: 11:25am ] ! Poenver, co BN 10 i United 5 g]g’
Arrive: 12:06me 2 . 97 Calorado Sgrngs. CO (COS) Flight 5872 (on Canadair

Regional Jet}
Confirmation #: RKOQT4Q
Senier fare rules

Class of Service: Economy
Requested Seaty 3C
Total Travel Time: 4 hrs 6 mins

For your boarging pass, use reference code RKQT4Q for onling or airport check-in.
ue, May 27, 2008 "i'];% Colorado Springs Peterson Field (COS) to Tampa International Airport (TPA)
Depart: 10:3553% %14 Bolorada Springs, GO (COS) to & Wnited e
m

Amive: 11:22a mver, CODENIY 1 | F () tl‘ L‘} Fiight 6005 (on Canadair

1
1
1
I
|

[ - S 8 e 4 o i
; A M\r ﬂ ‘“/;f—]ﬂ_ “ ! Lf‘7 - Gonfimnation i RKGTAT

Senior fare rules
Ciass of Barvics: ECOQOMY T T——y,
Requested Seats: 2C -

- /i .
. 1 Stop — change planes in Danvar, CO (DEN}
Ly d £ ’3 : nection Time: 1 hr 43 mins
r # 1) . - lé
Depart: 12:35pm Denver. CO (DEN) to 7 United 2,
4 &A'"‘fei 05558’“‘ Tampa, FL {TPA} Flight 1612 (on Airbus A321)
[ . Confirmation #: RKQT4Q
,c-é-—’-s—- AR q 0 Senior fare nles
lass of Service! Economy L
Requested Seats: 12D 5 . H
Totat Travel Time: 7 hrs 15 mins i
4 Frequent Fiyer information - Ticket Number
j You can add your frequent flyer number at the aiport. = 167102457431
i
Pricing
1 Senior: $245.58

Tares & Fegs:  $65.92
Total; $311.50° .

*Me charged a total of $311,50 to your VIS_

Travei Atert!

rage 1 01 £

- Regionzl et} b
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