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5 o DOT Auto Safety Hotlme

) ) FOR AQZ_NCY us: ONLY . 100148
U.S. Department Vehlcle Owner's Questlonnalre | Pate keceived |Repository D
" of Tarsportation .~ To Report Vehicle Safety Defects: - Z _‘ S
R ! '1-888-DASH-2-DOT - - 533' JUL -3“ Ao qq
Hativnal Highway - - - : (1-888-327-4236) : o - T2-50%°2008 Reference No..
. Traffic Safety. - - - o ) e
Administration | INTERNET :www.nhtsa.dot.gov/hotline : : 10230789
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | F-mail Addrace
Address| ) .
- . T T - Evenina Telephone Number
City COLUMBUS - State OH Zip Cod( A
S0 you at/rlmrrk NHTSE vtc provide a‘copy of this repvor‘t to the manutacfurer of y"o'ur‘veh/cle7 ’ YES E NO !
Intheabsence of an aygihorization, NHTSA WILL NOT provide your name or address to the vehicle manufacture,.
- RignnTare U Dwener Cate %
. VEHICLE INFORMATION
17 digit Vehlclelldentif_ica-tion Number Located at bottom of windshield on driver's side Make ™ o Model Model Year
JA3CD49G4P'4 REE - | MITSUBISHI ', EXPO. . N ot
.Daté Purchased Dealer's Name and Telephone Number Engine; | FuelType:
A~ Zood | c S ' No: Cylinders ~ - ﬂe:j 7/
o Original Owner © “fDeglersCity -~ o . |State .- %}Code 17/ R .
i Cels, e o ol (%2213 |7 1
Transmissios Type. [T ] Antilock Brakes Powertrain,, : o Vehicle Component Code
H\-S&&E”I’ . . o 103000 POWE?{ TRAIN:AUTGMATIC TRANSMISSION
i LT E{.ru!se Control Sus o :
p BEEERRRELR : 55 1 Mulei eFallure{;‘ &S
Auto | ’f,gr:\) 7 e L&W' i Yes
Coat » . an FAILED COMPONENI’(S)/PART(S) INFORMATION
Incicent Date(s} . '.'fFaiiule Mileage " |. Failure bpeed Sl - - R
19-APR-2003 - 108000 35 '
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire ;f/lake SR B 4 Tire Model (Ndme or Number). o llre Slze(EXample P215/65R15)
DOT No. (Exanple: DOTMALQABCO%)’ ‘0] Original Equipment ; ion:
e £ Prior Repair Failure Location:.
Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manuyfactured: Model No./Name:
Seat Tyoe; _ , Installation Svstem:
Child Sea. Coniponert (ode: Failed Fart:

APPLICABLE INCIDENT INFORMATION

(Please describe in detaii the incident(s). Failure(s), Crash(es), and injury (ies).)
Crash Fire 4. Number of Persons Iniured |  Number of Deaths Reported to Police
[Ives [XIno | [Tves X mo 0 0 N

Narrative Description of Incident(S},-Crash(es), and Injury(ies).

Please describe (1) events leading up to the faiiure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if oid partis available).

TLHTHE CONTACT OWIHS A 2003 (NA) MITSUBISHI EXPO. WHILE DRIVING 35 MPH, THE CONTACT HEARD A WINDING NOISE FOR
APPROXIMATELY ONE MONTH. WHILE BACKING OUT OF THE DRIVEWAY, HE STILL HEARD THE WINDING NOISE FOLLOWED BY. A THUNK. THE
REVERSE GEAR FAILED. THE VEHICLE WAS PLACED INTG DRIVE AND PARKED. THE VEHICLE WAS REPAIRED WITH A NEW TRANSMISSION KIT,

WHICH LASTED APPROXIMATELY 2.5 YEARS. WHILE DRIVING APPROXIMATELY 35 MPH, THE DRIVE AND REVERSE GEARS FUNCTIONED
PROPERLY. THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN 1D NUMBER 98168000 (POWER TRAIN:AUTOMATIC TRANSMISSION). THE
CLRRENT MILEAGE'\WAS 115,060 AND FAILURE MILEAGE WAS 108,000.

Include, (if avaiiabie: Poiice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY.
The Privacy Act 0f'1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent E
amendments. You are under no obligation to réspond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to cotrect a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistica! sumniary thereof, may be used in support of the agency's action.






