t
@s DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
" . . . . ] ;
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
s 1-888-DASH-2-DOT WS L -3 A9 U7
National Highway 11-JUN-2008 Reference No.
“ Traffic Safety (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10230756
OWNER INFORMATION (Type or Print) m—— -
a . p Navtima Talenhone Number | E-mail Address
me |
Address —_—
- - - Evening Telephone Number
Gt AT JoSEPH State 5  |Zip Codd
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves X nvo
Inthe absence’of an'authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner ‘Date L.
VEHICLE INFORMAT ION ] - .
17 digit Veh|c|e 1\]6! tlf ication Number Located at bottom of wmdsﬁue‘d on driver's side Make | Model ’ "] Model Year
1HGFA16544 ' HONDA ‘ cvic ’ 2006
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
o) o’/q Jeos R“”’”@M* 4)/624 /*‘974“47;’,?7 y7i No: Cylinders
Original Owner Dealer's City State Zip Code L) 6’1@‘
Transmission Type .|§d Antilock Brakes| Powertrain Vehicle Component Code
7L \D J 030000 SERVICE BRAKES, HYDRAULIC
S S . Cruise Control i ; Rer/e
’4 g }Z‘iﬁ? i A Whse/ ¢ Multiple Failure:

f';agig)/ﬂx/ Qﬂlbe e

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
<007 6000 25

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number) Tire Size (Example P215/65R15)

Ty -

Jxarr DOTMALSABC036) E grrlg;nlféggﬂpment Failure Location:
are Component
«ire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Instaliation System:
Chilg Seat Component Code: Failed “art:
APPLICABLE INCIDENT INFORMATION
(Please describe in Jetail the inci ident(s) Failyre(s) Crash(es) acd infury (les) j
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes IXno d TClyes B no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.€, parts repaired ur replaced (and if old part is available).
TL*THE CONTACT OWNS A 2006 HONDA CIVIC. WHILE DRIVING 25 MPH AND ATTEMPTING TO COME TO A COMPLETE STOP, THE BRAKES
MADE A SQUEALING NOISE. THE VEHICLE FINALLY STOPPED AFTER APPROXIMATELY SIX FEET. THE DEALER CHECKED THE VEHICLE TWICE,

BUT FOUND NO FAILURES. THE FAILURE MILEAGE WAS 6,000.

Include, i available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEFTS IFE NECESSARY

The Privacy Act of 1974-Pubiic Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate actior to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof. may be used in support of the agency's action.




1607 N. Belt Hwy: -

P ~
St. Joseph, MO 64508
(816) 279-2711
TOYOTA HONDA NISSAN www.rollinghillsautoplaza.com
CUSTOMER NO. ADVISOR TAGN INVOICE DATE INVOICE NO.
JOE GAZAREK 76 06/18/08 HOCS38880
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
31,284/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

B

06/HONDA/CIVIC/4 DOOR SEDAN

VEHICLE LD. NO. SELLING DEALER NO. PRODUCTION DATE
1HGFA165460L
F. T. E.NO. P. 0. NO. R. 0. DATE
06/18/08
RESIDENCE PHONE BUSINESS PHONE COMMENTS .

Mo: 31285

OR & PARTS- - oo
RECAL s
 INSPECT ORING OK

ONCERN Ly
; T SOMETIMES WHEN
- TEST DROVE COULD NOT DUPLICATE PROBLEN

CUSTOMER SIGNATRE

The Reynolds and Reynolds Company ERAINTINVE CC850577 Q {11/08)
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[ END OF INVOICE ]01:57pm

'CUSTOMER COPY






