oL T . _DOT Auto Safety Hotline | . FORAGENCYUSEONLY 100148
TS Departmentt T T ‘Vehicle Owner's Questlonnalre - |Date Received- - - .- ...{Repository.[] -
1,95 Transportation e To Report Vehicle Safety Defects

~~i‘~&a-€i<mal‘ﬂigfh\ivay’1 e s . 1-888-DASH-2-DOT zmg J*‘L s%]_ _]m 5%802 Reference No.
© Traffic Safety 1 S (1 -888-327-4236) : ‘ : .1(.)2307138 :

Administration - < - INTERNEI'wwwnhtsa dot. gov/hotlme N NP U

OWNER INFORMATION (Type or Print

Name ‘ (Typ ) Daytime Telephone Number | E-mait Address
Address‘ i

- - - Evening Telephone Number
City SHELBY State OH Zip COdT

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? [:] YES [X] NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle ‘manuracturer.
Signature of Owner

Date forl
VEHICLE INFORMATION
L7 oo Viehioe s Har N Loeates at hotiine of W oy Mok Mode! M2
ZD4GP44L67F{ DODGE GRAND CARAVAN 2007

Datp Pyurchased Dealer's apre and Telgpheqe Number Engine:. Fuel Type:
QZQ(K)‘::Z Dealert Clt'SLe aﬁ M Sta Zip, o Cylnders
b atld Ol [EB i

J
_Transmission Type |[_] Antilock Brake Powertrain Vehicle Component Code
Q 103000 POWER TRAIN:AUTOMATIC TRANSMISSION
[ Cruise Control | . S -
: : ) : ‘ Multiple Failure:

’ RS . _FAILED COMPONENT(S)/PART(S) INFORMATION '
Iricident Date(s) | “+Failure.Mileage .| Failure Speed” | e '
13:$EP-2007., 1.0 2500 | o0 ¢ j LT :

L A»DDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)
BOT No. (Example: DOTMALSABCO36) —

1 Original Equipment ; -
1 Prior Repair ’ Failure Location:

Tire Component Code

Tire Failure Type
-ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE -

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Chiid Seat Component Code* Failed Part:
APPLICABLE INCIDENT INFORMATICN
(Please describe in detail the incident(s) Failure(s) Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths

Reported to Police
[ Ives DXino | [Jves IX] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired-or replaced (and if old part is available).

P 1. -~ [V.VaV N1
]
_ TL*THE CONTACT OWNS A 2007 DODGE GRAND CARAVAN. FROM%@%F 2007 UNTIL#PRIFDF 2008, THE VEHICLE WAS TAKEN TO

THE DEALER THREE TIMES FOR TRANSMISSION FAILURE. -WHILE ATTEMPTING TO ACCELERATE FROM A RED LIGHT, THE TRANSMISSION

FEELS AS IF IT WILL DROP TO THE GROUND WHEN SHIFTING FROM FIRST TO SECOND GEAR. ON MAY 14, 2008, THE TRANSMISSION WAS

FINALLY REPAIRED UNDER WARRANTY. THE VEHICLE WAS TAKEN TO THE DEALER FOR INSPECTION BECAUSE PAINT WAS PEELING FROM THE

REAR PASSENGER SIDE QUARTER PANEL. THE DEALER STATED THAT TAR ADHERED TO THE PAINT; THEREFORE, THEY WASHED THE QUARTER

PANEL AND SCRAPED OFF THE PAINT. WHEN THE VEHICLE AND HEADLIGHTS ARE TURNED OFF, THE INSTRUMENT PANEL LIGHTS, FOG LIGHTS,

AND HEADLIGHTS WOULD REMAIN TLLUMINATED, EVEN THOUGH THE SWITCH WAS IN THE OFF POSITION. WHILE THE VEHICLE WAS PARKED,

ThE EXTERIOR LIGHTS WOULD ILLUMINATE AUTOMATICALLY, WHICH DRAINED THE BATTERY. THE DEALER STATED THAT THE HEADLAMP

- SWITCH SHORTED GUT.. THE VEHICLE WAS REPAIRED, BUT THE FAILURE RECURRED. THE CONTACT STATED THAT THE SWITCH ON THE

. PANEL TO.SHUT THE VEHICLE DOORS.DID NOT WORK FOR TWO DAYS. IT HAS BEGUN TO'WORK AGAIN, BUT THE'CONTACT BELIEVESITIS = -
ONLY A MATTER OF TIME BEFORE THE SWITCH FAILS AGAIN, THE CURRENT MILEAGE WAS 7,000 AND-FAILURE MILEAGE WAS 2,500, -

include, if available: Police/Fire Departrment Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHFETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Saféty Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




arrative Descrlptlon of Incldent(s), Fallure ), Crash(es), and Injury(ies)
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