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May 20, 2008

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Re:  Pontiac Safety Recall 07035
2000 Pontiac Grand Prix
Michigan VIN 1G2WR5217YF I

Vehicle Ovwmer: _

Dear Administrator:

I am writing you with respect to the above recall and my extreme disappointment with the
way this matter has been handled by General Motors. I bought this pre-owned vehicle on
April 24, 2007 from a GM dealership, LaFontaine Buick Pontiac Cadillac, Inc.. The title
was initially placed in the name of myself and my son, B o vas then 17
years of age. 1 transferred the title to him in October, 2007. He is currently 18 years old,
fully responsible for the vehicle and has meticulously cared for its maintenance.

I would also like to give you some personal background so that you don’t view this letter
as a disgruntled car owner simply trying to increase the offer of settlement made by GM.
My father was a designer for GM before he died in 1956. I have owned numerous GM
cars for almost 50 years, including Pontiacs, and currently own a Chevrolet Impala. GM
has simply dropped the ball on my son’s claim and it is inexcusable.

Early in March, 2008, there was a water leak caused by a loose piece of trim which
required that the repair be made by a Pontiac dealer. At the time, we also requested a
maintenance check on the vehicle. After the minor repair was fully completed on March
7, 2008, I drove him to the local Pontiac dealer so he could pick up his car. Before we
left, one of the technicians at the dealership volunteered that while performing the
maintenance check they noticed a major oil leak. After the vehicle was placed on a hoist,
we were told that there was probably a major mechanical problem which likely would
cost thousands of dollars to repair.



Although 1 saw a major oil leak that was causing the lower part of the engine to become

—covered in oil, I did not ask for a formal estimate because both my son and I were
unwilling to invest that much additional money in a used car. As an alternative, we
decided to get a second estimate on March 11, 2008 from a well respected neighborhood
automotive repair business, Sol’s Complete Car Care, Inc. Rather than thousands of
dollars, they properly diagnosed the problem as a valve cover gasket replacement repair
and completed the repair for $409.93. (See Attachment). Thereafter, the vehicle has had
no oil leak or any additional mechanical problem relating to the needed repair.

However, shortly after the required repair was completed, my son received a preliminary
letter from GM dated March, 2008 entitled “Important Safety Notice™ advising him that
GM would “...soon announce a safety recall” and that “...fires may be caused by drops of
engine oil being deposited on the exhaust manifold through hard braking. * ( See
Attachment) This was the precise problem which we had just had fixed and we were
relieved that no fire had occurred before the repair was properly diagnosed.

When a “Safety Recall Notice™ was mailed out by GM in April, 2008, we were happy to
receive it because it provided a mechanism for reimbursement for the repairs that had
already been made on the vehicle. (See Attachment) My son promptly filled out and
returned the “Customer Reimbursement Claim Form” on May 1, 2008 and included the
paid receipt for the repair. (See Attachment) We expected a full reimbursement.

On May 12, 2008, my son received a voice mail message concerning the Claim which he
had filed. He called the toll free number and talked with a representative that he believed
was out of the United States. First, the individual was confused by the receipt from Sol’s
Complete Car Care, Inc. because it contained other estimated car repairs which were
never approved and never done. Secondly, the individual handling the claim said that
they would only pay a part of the repair cost because a GM dealership would have only
needed 1 hour to do the full repair.

Shortly after this phone call, I received a letter from GM along with a check for $163.60
which is about 40% of the actual repair cost. As I first indicated in my letter, I am
extremely disappointed with the way this recall and reimbursement was handled. After
first getting an inflated repair estimate from a Pontiac dealer before the recall, we acted
responsibly and decided to get a second estimate rather than trading the vehicle. Luckily,
we got a second reasonable estimate on the needed repair and, by promptly getting the
repair, may have avoided a fire. I view the reimbursement check which was sent to my
attention as not only inadequate, but a low ball attempt to remedy a situation which GM
should bear 100% responsibility.




I would appreciate it if you would let me know what administrative or other alternatives
might still be available to get a full reimbursement from GM under the National Traffic
and Motor Vehicle Safety Act or through another method.

Very truly yours,

RAL/cl
Enc.

cc: Scott Lawson
General Director
Customer and Relationship Services




March 2008 |

Important Safety Notice

Huntington Woods, Mi I

oear [

Part of our commitment to you is providing important information whenever a specific concern or
problem may affect your vehicle.

GM will soon announce a safety recall to correct an issue that may cause a fire in your 2000 modef
year Pontiac Grand Prix with the 3.8L supercharged engine.

 The 'purpos.éﬁof this letter is to explain this iéétie, what GM is doing to correct it, and what ygu can do
immediately to reduce the potential for injury. '

We believe that the fires may be caused by drops of engine oil being deposited on the exhaust
manifold through hard braking. !f the manifoid is hot enough and the oil runs below the heat shield, it
may ignite into a small flame and in some instances the fire may spread to the plastic spark plug wire
channel. This may have occurred in about one in one thousand vehicles.

We are currently working with our suppliers to obtain sufficient parts so we can launch a full recall to
address this situation. ‘

Please know that we understand the concern this may cause and the need to correct it as quickly as
we can. Until we are able to do so, there are three very important precautions you should take:

* We strongly recommend you not park your vehicle in a garage, car port, or other structure.

* If you notice a burning odor, you should have your Pontiac dealer inspect your vehicle. The dealer
will inspect your vehicle without charge.

= Use premium fuel (91 octane or higher) in your vehicle, as recommended in your vehicle's owner
manual.

If you have any questions or need any assistance, please call the Pontiac Customer Assistance Center
between the hours of 8:00 AM and 8:00 PM, EST, Monday through Friday. It can be reached at
1.800.620.7668 (TTY 1.800.833.7668).

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of
your safety and continued satisfaction with our products.

o

Scott Lawson
General Director,
Customer and Relationship Services

P.O. Box 33172 - Detroit. Ml 48232.5172
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]
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Lm SAFETY RECALL NOTICE

April 2008

Huntington Woods, M [ININEEGE

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. : L

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2000
"model year Pontiac Granid Prix vehicles, equipped with a 3.8L V6 Supercharged engine. ‘As aresult,

GM is conducting a safety recall. We apologize for this inconvenience. However, we are concerned

about your safety and continued satisfaction with our products. '

We recently sent you a letter about this issue in March.

IMPORTANT

« Your 2000 model vear Pontiac Grand Prix, VIN
1G2W95217ﬂ is involved in safety recall 070835.

» Schedule an appointment with your Pontiac dealer.

= This service will be performed for you at no charge.

Why is your These vehicies have higher front rocker cover gasket temperatures, creating
vehicle being the potential for earlier degradation of the front rocker cover gasket and
recalled? eventual oil seepage. Certain underhood fires may be caused by drops of

engine oil, from seepage or spillage, being deposited on the exhaust manifold
through hard braking. If the manifold is hot enough and the oil runs below the
heat shield, it may ignite into a small flame and, in some instances, the fire may
spread to-the plastic spark-plug wire channel and beyond. -If this-occurs,-there
could be a fire in your vehicle and nearby property.

What will we Your Pontiac dealer will install 2 new front rocker cover gasket with an improved

do? design from the original gasket, and replace the spark plug wire channel with
new retainers. This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer wiil need your
vehicle longer than the actual service correction time of approximately 55
minutes.

If your vehicle is within the New Vehicle Limited Warranty your dealer may
provide you with shuttle setvice or some other form of courtesy transportation
while your vehicle is at the dealership for this repair. Please refer to your
Owner's Manual and your dealer for details on courtesy transportation.

P.0. Box 33172 - Detroit, Ml 48232-5172




What should
you do?

Did you already
pay for this
repair?

Do you have
questions?

You should contact your Pontiac dealer to arrange a service appointment as
soon as possible. Bring the enclosed customer reply form with you when you
visit your dealer. The form identifies the repairs required. If you no fonger own
this vehicle, pleasa iet us know by completing the form and mailing it back to us.

There are two very important precautions you should take before your vehicle is
serviced.

* We strongly recommend you not park your vehicle in a garage, car port, or _

other structure. :
* If you notice a burning odor, you should have your GM dealer inspect your

vehicle immediately. The dealer will inspect your vehicle without charge.
For your continued satisfaction with your vehicle, you should know:

* Your vehicle requires premium fuel (81 octane or higher), as stated in your
vehicle owner's manual. Exhaust manifold temperatures are higher if regular
fuel is used.

» (askets, including the new front rocker cover gasket that will be installed in
your vehicle, eventually may need replacement. if oil seepage is observed,
see your dealer for this regular maintenance.

The enclosed form explains what reimbursement is available and how to
request reimbursement if you have paid for repairs for the recali condition.

If you have questions or concerns that your dealer is unable to resolve, please
contact the Pontiac Customer Assistance Center at 1.800.620.7668 (TTY :
1.800.833.7668). More information about this recall can be found at the Owner
Center at MyGMLink, http://www.gm.com/recall. '

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,,
Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go to hitp://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

Enclosure
07035

=

Scott Lawson
General Director,
Customer and Relationship Services

HASLREEE RN O S I B
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Customer Reimbursement Claim Form

07035

This section to be completed by Claimant

Date Claim Submitted: 5: / | ! O%’
+7-Character Vehidie Iderification Number (viny: 1.0 WRSATY F -

2 Date of Repair: A/ / A0

Mileage at Time of Repair:

Claimant Name (please print):
Street Address or PO Box Number:
City: Honhnf\)%on WeesD State:
Daytime Telephone Number (include Area Code):

zipCoce: NN

Evening Telephone Number (include Area Code).
Amount of Reimbursement Requested: $ 4 Oq 43

THE FOLLOWING DOCUMENTATION MUST ACCOMPANY THIS CLAIM FORM.

Original or clear copy of all receipts, invoices and/or repair orders that show:

The name and address of the person who paid for the repair.

The Vehicle Identification Number (VIN) of the vehicle that was repaired.

What problem occurred, what repair was done, when it was done and who did it.
The total cost of the repair expense that is being claimed.

Payment for the repair in question and the date of payment.

(copy of front and back of cancelled check, or copy of credit card receipt) '

¢ o & & @

My signature to this document attests that all attached documents are genuine and | request
reimbursement for the expense | ingurred fg repair covered by this recall.

Claimant's Signature:

Please mail this claim form and the required documents to:

Reimbursement Department
PO Box 33170
Detroit, Ml 48232-5170
Reimbursement questions should be directed to the foliowing number:
1-800-204-0261

CETHERRE T TR T O R TR RS
0011732/GMRZVEB04

Page 03 of 63
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07035

Customer Reimbursement Procedure

If you have paid to have this condition corrected prior to this notification, you may be eligible to
receive reimbursement.

Requests for reimbursement may include parts, iabor, fees, and taxes. Reimbursement may be limited
to the amount the repair would have cost if completed by an authorized dealer. :

Your claim will be acted upon within 80 davs of receipt of all required documents.

If your claim is:
 Approved, you will receive a check,

L

« Denied, you will receive a letter with the reason(s) for the denial, or

« incomplete, you will receive a letter identifying the documentation that is needed to complete
the claim and offered the opportunity to resubmit the claim when the missing documentation is

available,

Please foliow the instructions on the Claim Form provided on the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please cali the toli free
telephone number provided at the bottom of the form. If you have any questions or need assistance
with any other concern, please contact the Pontiac Customer Assistance Center at 1.800.620.7668

(TTY 1.800.833.7668).

00RO
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gt TN i N Customer Assistance Center
Pontiac
PO Box 33172
May 12, 2008 " Detroit, MI 48232-5172

Huntington Woods, M1 I

Service Request: 71-625536872
Customer Relationship Specialist: Katrina Blake

Dear [IIIENEGEGB

Thank you for contacting us recently regarding the recall notice you received for your 2000 Pontiac
Grand Prix. We apologize for any inconvenience you have experienced as a result of this recall.

At Pontiac, we believe our customers have the right to expect long-term, reliable performance from our
products. There are, however, many variables that affect the life of the vehicle’s parts and appearance.
Unfortunately, there are times when we identify a motor vehicle defect and release a recall notice to our

loyal customers for their safety and satisfaction.

We have reviewed your request for reimbursement on the valve rocker arm cover gasket that you had
repaired. Although we regret that we are unable to reimburse you the full amount you requested, we will
reimburse you for the amount that pertains to the recall. We have enclosed a check in the amount of

$163.60.

In order to assure completion of this recall, we are requesting that you contact your local dealership to set
up an appointment to have your vehicle inspected.

At Pontiac, our commitment to customer satisfaction is a top priority. We hope you understand our
position. If you have firture questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you,

Sincerely,
Pontiac Customer Assistance Center
For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.

W .ol MRmbnen Frvmmentinn
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