» . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
~U.S. Department Vehicle Owner's Questionnaire Date Received Repository O
“ of Transportatlor IR To Report Vehicle Safety Defect N )
1-888-DASH-2-DOT M8 NP0 55&5‘! e
Natlonal nghway : (1-888- 327- -4236) 20-MAY-2008 Reference No.

7" Traffic Safety e
. Administration .- .. . INTERNET: Www. nhtsa.dot gov/hotlme B - 10228??? (

) OWNER INFORMATION (Type or Prmt) C o e — - o~
em linvfimn Telenhone Number | E-mail Address

e | .
Address
- - Evening Telephone Number
City MILLBROOK - State AL Zip Codel
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves m NO
In the absence of an Je your name or address to the vehicle manufacturer.
Signature of Owner | Date / /
~ VEHICLE INFORMATION .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side I Make Model Model ¥ear )
1IFMTU0Z1X] . I +CRD : ESCAPE 2303
DatiPurchased Dealer's Name and Telephone Number Engine: Fuel Type:
I:l -, ' pglﬂ) HEA)?T moTohS No: Cylinders
Original Owner ﬁlers CltXT State a‘g ode CQ G /q S
0 QI ACK

Transmission Type Q’Antnlock Braked Powertrain Vehicle Component Code

Aq 46 IQCrunse o FKOIUTW /~/£[L 0 /{IU (| 162800 STRUCTURE:BODY:HOOD H T/?CfC[ L 10

MuIt|ple Fallure

St e i _FAILED COMPONENI'(S)/PART(S)INFORMATION -
Incident-Date(s)- | - Failure Miieage . Fallure Speed B L . .
] 20:DEC-2006. -1 100000 " o. ey

ADDITIONAL lTEMS T0 BECOM PLEI'ED WHEN REPORTING A TIRE FAILURE

Tire Make - -7 Tire'Model (Name or Number): - .| Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036)

-] Original Equipment ; T
£ Prior Repair Failure Location:.

Tire Component Code

| Tire Failure Type .
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
) Dlease descbe in detail the incidert(sl Failure(s). Crashles) and imjury (ies).)
Crash Fire "Number of Persons Iniured Number of Deaths Reported to Police

[yes Xno | [Jves [X] no 0 : 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i., parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 FORD ESCAPE. THREE MONTHS AFTER THE VEHICLE WAS PURCHASED, THE CONTACT NOTICED A BLOCK OF
PAINT CHIPPING OFF OF THE HOOD. WEEKS LATER, THE CONDITION BECAME PROGRESSIVELY WORSE. THE PAINT BEGAN BUBBLING AND
CHIPPING EXCESSIVELY. WHEN THE CONTACT ATTEMPTS TO WASH THE VEHICLE THE PAINT WILL COME OFF. SHE IS IN THE PROCESS OF
NOTIFYING THE MANUFACTURER. THE FAILURE MILEAGE WAS 174,000 AND CURRENT MILEAGE WAS 100,000.

71{ 000 mtl@S when STARED

PSR - s

Include it avallable Pollce/Flre Deoartment Report, Photos, and Repair Invoice. ==~~~ ATTACH ADDITIONAL SHFFTS IF NECESSARY
The Prnvacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in theé National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determi whethera M. facturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’'s action.






