*

(} DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defe ) .
- 1888.DASH-2-D0T 108 JUN IP M & U6
rt;?‘na&! }'::lgthway (1'888‘3 27'4236) 23-MAY-2008 Reference No.
raffic Safety , "
Administration INTERNET :www.nhtsa.dot.gov fhotline 10228787
OWNER INFORMATION (Type or Print) -
Name Daytime Telephong Number | E-mail Address
Address ‘
- n Evening Telephone Number
City FUQUAYVARINA State NC Zip Codj

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? g Xl nvo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer
Signature of Owner - Date / /

VEIHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model

Model Year
2G1W8581<17ﬁ CHEVROLET IMPALA 2007

DaT Purchased Dealer's Name and Telephone Nunber Engine: Fuel Type:
HI Sic Walier Chevroled ( lQ) 157 = 3100 | No: Cylnders
Ongmal Qwiner Dealer's City State ip Code <y .
BT |@aieign NC 200 | 3.5 Liver | Gas
Transmission Type |[¥ Antilock Brake powe,train Vehicle Corrponent Code

141100 AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE

IE Cruise Control
m Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

16-0CT-2007° 17700 65
. - ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make | Tire Model (Name or Nurnber) . Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) ] Original Equipment i iane
_ 5 Prlgr Repai Failure Location:
Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured; | Model No. /Name:

Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detall the incident(s). Failure(s) Crashfes) and injuryfies).)}
Crash Fire Number, of Persons. Iniured. Number of Leaths Reporiad to Police
[yes Dine | [1ves [X] no 0 0 N

Marrative Rescription of Incident($§), Crash{es), and Injury(ies):

Please describe (1) events leading up to the fallure, (2) failure and |ts consequences, and (3) what was done to correct the failure,
i.e, parts repaired or replaced (and if old part is available),

TU*THE CONTACT OWNS A 2007 CHEVROLET IMPALA, WHILE DRIVING APPROXIMATELY 65 MPH AND COMING TC A COMPLETE STOP AT THE
TRAFFIC LIGHT THE AIR BAG WARNING LIGHT READ "SERVICE AIR BAGS SOON." THE AIR BAG WARNING LIGHT APPEARS ON A CONSISTENT
BASIS, THE VEHICLE WAS TAKEN TO A LOCAL AUTHORIZED DEALER FOR REPAIR AND THE LIGHT CONTINUED TO ILLUMINATE ON TWOQ
OCCASIONS AFTER THE SERVICE WAS PERFORMED. THE CONTACT IS AWARE OF THE SAFETY RISK INVOLVED.

THE FAILURE MILEAGE WAS 17,700 AND THE CURRENT MILEAGE WAS 28,544,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEETS IE NECESSARY.

The Privacy Act of 1974-Public Law 93-575 This infarmation is requested pursuant to authorlty vested in the Nationai Highway Traffic Safety Act and subsequent
amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determlning whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminlstrative enforcement or litigation against 2 manufacturer, your response,
ar a statistical summary thereof, may be used in support of the agency's action.
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL
1200 New Jersey Ave SE
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National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation
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*INVOLICE* 8501 GLENWOOD AVENUE
P.0. BOX 90367
_ RALEIGH, NORTH CAROLINA 27675
: (919} 787-3700 FAX (919) 787-6860
FUQUAY VARINA, NC PAGE 1 www sirwalter.com

HOME :\ BUS:

SERVICE ADVISOR: 540 JO

E_TO

BORDEAUX R CHEVROLET IMPALA

2G1WB58K179

17782717782

19APRO7 IS

8:00 27NOVOQ7 . DUE 27TNOVO7
OPTIONS: ~ STK:24859 ENG:3. 5__Li_ter‘_SFI

07:11 27NOV07_[08:07 27NOV07
LINE OPCODE TECH TYPE HOURS

LIST - NET  TOTAL

ULLETIN AVAILABLE FOR THIS CONCERN

ON BEHALF OF SERVICING DEALER, | .HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
INEORMATION CONTAINED HERECN IS ACCURATE UNLESS OTHERWISE | The factory warranty constiutes all | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the wananties with respect to- [~prrs™ oy T
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sdle of this itemitems. The PAf :
VEHICLE OR OTHERWISE, THAT ANY .PART REPAIRED OR REPLACED | Seller heraby expressly disclaims all.'\"G S, OIL; LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Jveisite®, (St any implied ° ——
R TS\ EGIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wamany 'of merchamtbilty or | SuoieT AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular, purpase. | MISC. CHARGES -
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seler = aefhor oeours o oo I oTAL CHARGES
MANUFACTURER’S REPRESENTATIVE. . , Sesme Stor " “any liabilty in

connection with ‘the sate of this | LESS INSURANCE

item/iterns.
_ - nemiems: SALES TAX
(SIGNED} DEALER; GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTCMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



.«-Bervice Information _ Page 1 of 2.

Document ID# 2033246
[ <-Back ][__Forward > | 2007 Chevrolet Impala _Feedback ] {Print]
2G1WBS8K179

Subject: B1019 3A Set In The Sensing And Diagnostics Module
(SDM) - keywords belt buckle BQMI indicator lamp PPS
restraints seat SIR #P1C4659 - (10/23/2007)

Models: 2006-2007 Buick Lucerne
2006-2008 Chevrolet Impala
2006-2007 Chevrolet Monte Carlo

The following diagnpsis might be helpful if the vehicle exhibits the symptom(s) described in this PL.
Condition/Concern:

A B1019 3A history code is set in the SDM.

If the code is set as current use the appropriate SI instruction for this DTC to troubleshoot this concern.
Recommendation/Instructions:

CAUSE:

The Instrument Panel (IPC) has failed to detect the passenger aitbag ONVOFF indicator due to a software
timing concern and has transmitted this information to the SDM. The IPC can fail to detect this ON\OFF

indicator if there is an unbuckled passenger and the vehicle is running because the IPC is checking the
status of the indicator at the incorrect timing interval. This DTC can also set more frequently in low

.

voltage operation. If this DTC is set as current, the SDM will turn the Airbag telltale warning lamp in
the TP.

DO THIS:

Verify there are no intermittent connections to the passenger airbag indicator per the SI for this DTC
DON'T DO THIS:

DO NOT replace the SDM or IPC control module.

A new calibration for the IPC will be developed to correct this issue to reduce the chance of this DTC
being set: '

http://service.gm.cor/servlets/BlobShtml?ShtmlFile=2033 246&psdid=1633&evc=sm 11/27/2007



.--Bervice Information o Page 2 of 2

« Using the SI for this DTC, verify there are no intermittent connections to the passenger airbag
indicator that would cause this B1019 3A DTC to set correctly. '

« Verify that the vehicle battery is completely charged and the charging system is operating
correctly. :

If the customer has indicated that the Airbag Warning lamp has been illuminated and this history DTC
has been determined to be the cause: '

« Instruct the customer to avoid having an unbuckled passenger while the vehicle is running.

« Tnform the customer that this DTC will not interfere with the Airbag Systems ability to deploy -
airbags or detect occupants of the passenger seat. '

« Inform the customer that there is a calibration update being developed to eliminate this issue and
should be released in the near future.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to WE SUPPORT
inform these technicians of conditions that may ocour on some vehicles, or to provide information that could assist p . - Lo
in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and L ﬁ h VOLUNTARY
know-how to do a job properly and safely. Ifa condition is described, DO NOT assume that the bulletin applies to  “yfai TECHNICIAN

your vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your CERTIFICATION

vehicle may benefit from the information.

© Copyright General Motors Corporation. All Rights Reserved.
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<-Back | [ Forward > | 2007 Chevrolet Impala [ Feedback | {Print]
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hitp://service.gm.com/servlets/BlobShtm! ?Shtm]File=2033246 & psdid=1 633&evo=sm 11/27/2007





