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Date Received

Repository D

”ﬁ% 9o 36

Reference No.

A’_\Aﬁ\ 1S
Srigi

rﬁwﬁer

Bealer s City—’

State

Zip Code .

No: Cylinders

10228778
OWNER INFORMATION (Type or Print) - -
Nome Davtime Telephone Number | E-mait Address
| ; \
Address -
- vanina Talenhana Numher
i Z' C
CY  STATIONISLAND. [stete Wy |EPCode o
Do you authorize NHTSA to'provide a copy of this'report to'the manufacturer-of your vehlc/e’ MES ) NO
In the absence of an authgn'~~*' -~ "’ T AT M T “rovide your name or address to the vehicle facturer.
Signature of Owner & Date s [Zl zd i .
. A VEHICLE INFORMATION ' -
17 digit Vehicle Identificat.on Ndmber Located at bottom of windshield on driver's side’ | Make Model Model Year
WDBNG84I654 ’ ' MERCEDES BENZ $500 2005
Date Purchased Pealer's Name and Te}w rNumbe X3H2 g? ~$|ee] Engine: Fuel Type:
uo‘/ CoNaign vslay |

Supeg,

Transmission Type

)

D Ant;;lock Brakes
D Cruise Control

Powertrain

Vehicle Component Code
063000 ENGINE AND ENGINE COOLING:EXHAUST SYSTEM

Multiple Failure:

YES

FAILED COMPONENT(S)/PART(S) INFORMATION N
S | o | [Ewisions aud T {T 7t o
| qriq uty |
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALGABCO36)

Tire Component Code

] Original Equipment
[] Prior Repair

Failure Location:

| Tire Failure Type
: ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: - I'Model No./Name:
'Seat Type: . Installation System: .
Child Seat Component Code: Failed Part:

(Please describe in detail the jnci

APPLICABLE INCIDENT INFORMATION
dent(s), Failure(s), Crash(es) and injury (ies).)

Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
[ves [XIno | [ves [X] No 0 0 N
Narrative Description of Inciient(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and lts consequences, and (3) what was done to correct thg failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2005 MERCEDES BENZ S-500. THE CONTACT STATED THAT THE ENGINE AND SERVICE LIGHT ILLUMINATED AND
THERE WAS A LOSS OF BRAKES. THE FAILURE HAS OCCURRED

16 TIMES. THE DEALER WAS UNABLE TO REPAIR THE VEHICLE. THE CONTACT WOULD NOT PROVIDE DETAILED INFORMATION ‘ABOUT THE
FAILURES. THE FAILURE MILEAGE WAS 3,591 AND CURRENT MILEAGE WAS 80,000.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAL SHEFTS JF NECEFSSARY.

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shouid tqu appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,




-

. Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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@ Mercedes-Benz

Mercedes-Benz USA, LLC

Customer Assistanoce Genter

May 23, 2008

Staten Tsland, NY

I-*'mﬁ

Subject:

Model:
Serial No:

Deav‘ .. '

Thanlk you for your recent inquiry.

2005 3500V4

WDBNGE84J654

The start date of the New Vehicle Limited Warranty (4 years or 50,000 miles whichever
comes first) on the above referenced 5500 was August 11, 2004.

While we do not have the full maintenance records or actual invoice copies to provide
(these are kept at the dealership performing the work), below is the warranty history of
repairs covered by Mercedes-Benz USA, LLC. Additionally, we simply are not in a position
to provide the cost paid for repairs under warranty as that information is proprietary.

Date

07/13/2007 -
04/26/2007.

04/26/2007
02/28/2007
10/27/2006
08/31/2006
08/31/2006
07/31/2006
07/31/2006
07/31/2006

07/206/2006-

07/20/2006

07/20/2006"

07/20/2006
05/31/2006

0%/15/2006 "

03/22/2006
03/22/2006
03/22/2006
11/30/2005
11/30/2005

@ Merzedns Bene  ave togislensd trademarks of Dalmler, Gtuttgart, Gemany

Mileage

$9,613
64,543
64,543
60,000
‘54,246
49,422
49,422
48,359

48,350

48,359

47,612
47,612

47,612
" 47,612
44,920
143,125
140,435
40,435
40,435
34,596
34,596

Dealership

Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY

Brooklyn, NY
Brooklyn, NY

Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY

Brooklyn, NY'

Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Brooklyn, NY
Union, NJ

Union, NJ

Description

Selector Lever Module

Drive, Trunk Lid Hinge

Mobile Phone

Mobile Phone -

Preumatic Control Unit Supply Pump

Door Lixck, Front Doar, Left

Supply Pump, Dynamic Driver's Seat

Filler Cap, Fuel Tank

Air Cushlon, Lumbsr Area, Backrest, Front
Light Source, Turn Signal Light

Daor Conirol Unit, Rear Door

Light Source, Turn. Signal Light

Nozzle, Windshleld Waghing System
Diaphragm-type Pressure Regulator/damper
Light Source, Turn Signai Light

Rear Center Armrest/stowage Compartment Cover
Rpm Sensor, Front Axle

Mirror Light, Sun Visor Left

Socket, Light Source, Lamp Unit

Regulator, Alternator

Comand/head Unit High

Meroedes Bonz USA, LLG -
Three Mercrdes Drive
Munltvale, NFEQ7645 350
[hone 1-800-FOR MERCedes
{1 B3 36 /0377)

Fax (201) 476-6213

wvwy MILISA, cam




May 23, 2008

Page 2

Date Mileage Dealership Degcription

11/23/2005 34,331 Brooklyn, NY  Blower Regulator

10/24/2005 32,495 Unjon, NI Blower Motor

08/31/2005 27,723 Brooklyn, NY  Glove Box Lid

08/31/2005 27,723 Brooklyn, NY  Light Source, General
04/06/2005 15,961 Brooklyn,NY  Cover, Console {floor Shift)
11/23/2004 6,373  Brooklyn, NY  Cover, For Headrest, Rear Seat
10/19/2004 3,592 Brooklyn, NY  Rpm Sensor, Rear Axle
10/19/2004 3,592  Brooklyn, NY  Sensor, Rotation Angle

Below is the history of Recalls and Service Campaigns performed on your S500.
Recall 2006080004 (9/27/06)- Inspect Instrument Cluster and replace if necessary

Service Campaign 2005070017(8/2/05)- Inspect Alternator, replace vegulator if
necessary

Service Campaign 2005100014(11/15/05)- Version Code Instrument Cluster
Service Campaign 2006020008(3/22/06)- Inspect Transmission Pilot Bushing at
Electrohydraulic unit and replace if necessary

The opportunity to correspond is appreciated.
Sincerely,

Paul H.
Case Manager

PH/mw




New York State Department of Motor Vehicles P ) LY YORK STATE
NOTICE OF DELAYED REGISTRATION RENEWAL !

PLATE NUMBER: .
REGISTRATION CLASS:
EXPIRATION DATE: 8731708

STATEN ISLAND NY

We have been notified that you did not answer three or more parking tickets in each of the locations listed below. Under
Section 401 (5-a) of the New York State Vehicle and Traffic Law, you MUST answer these tickets before you can renew

your registiation.- '
- COURT LOCATION
NYC PARK VIO BU ‘ (SEE NOTETBELDN)

ALSO, YOU CAN'T RENEW BECAUSE WE DO NOT HAVE A RECORD OF AN EMISSIONS INSPECTION
FOR THIS VEHICLE. HAVE YOUR VEHICLE INSPECTED AND TAKE THE INSPECTION RECEIPT
WITH THE PARKING TICKET CLEARANCES TO ANY MOTOR VEHICLE OFFICES TO RENEW.

WHAT YOU MUST DO TO RENEW YOUR REGISTRATION
- Go to EACH court location printed on this notice. You must answer ALL tickets before you can renew your vehicle

registration. When you answer the tickets, you will receive a clearance notice. If you have to go to more than one court
location, you will receive a clearance notice from each one.

- Bring your clearance notice(s) and this form to any Motor Vehicles office to renew your registration.

- If your registration is for a for-hire vehicle, 1 FH Certificate is required.

- If you are changing the name on the registration, bring the original certificate of title (if you are the owner of the
vehicle) and original proof of your new name, such as photo license, marriage certificate, etc.

- If you are changing the vehicle description, bring the original certificate of title if you are the owner of the vehicle. If
you are changing the vehicle identification number (VIN), year or make, bring a new insurance ID with the correct
‘information. If the VIN is incorrect, bring a VIN plate tracing from your vehicle.

For New York City Parking Violations Bureau (NYCPV) Tickets: You may request a hearing at any Borough Payment and
Adjudication Center, after completing a Motion to Vacate the Judgment. If you need a Motion form, the locations of the
Centers, the total amount due or additional information, please call the Parking Violations HelpLine at 1-718-422-7800, or
visit the NYC Department of Finance web site at www.nyc.gov/finance. Please note: All hearings are conducted on a
walk-in basis; except Commercial/Fleet operators should call Commercial Adjudications at 212-361-5900 for an
appointment.

MV-6.1 (5/01)




166662

* INVOICE*

PAGE 1
SERVICE ADVISOR:

MercedesBenz

& Sovereign

Motor Cars Ltd.

1800 Shore Parkway
Brookiyn, New York 11214

718 - 258 - 5100
www.sovereignmb.com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230

605 JAME

098UG04 IS

09AUG2008 18: 00 10MAROS
READ

OPTIONS:

09:43 10MARQS

11:19 10MAROS

119.00]

STK: 5693 DLR:

LINE OPCODE TECH TYPE HOURS

LIST

NET

TOTAL

A NEW YORK STATE INSPECTION

CAUSE:

NYSI NEW YORK STATE INSPECTION

369 1O, HIU BUN LIC#:

PARTS:

79557 PERFORMED NYSI FATIL.

R/F STANDING,
CRACK.

CAUSE:

0.00 LABOR:

37.00

NEED TO

o

369 LO, HIU BUN LIC#: 369

PARTS:

79557 PERFORMED COURTESY QX %
L&R LIC BULB,
CUSTOMER DONT HAVE TIME TO WAIT.

REPATR ON WINDSHILD AND BULBS
Fedkkkkhhdkok ok dokkdodokhk ks dk dokk ok dokod Kk ok ok ok ok ok g ok o g kg ok e sk ko

MARKER,

0.00 LABOR:

0.00

o
N 4
.

R/ F- §

C TIRE CONDITION GREEN / /

CAUSE:

REFER TO LINE A

TG TIRE CONDITION. GREEN
369 1O, HIU BUN LIC#: 369

PARTS: 0.00

79557
[JCASH O

LABOR:

0.00

369

OTHERs:,

REPL Lk

L&R LIC PLATE BULBS.?ROTOR
CUSTOMER WILL RETURN LATER /ON FOR
de e K ode ke o vk de e de v e ke o de ok sk ok Sk ke ke

B PERFORM COURTESY 27 POINT INSPEC
REFER TO LINE A :
27P PERFORM COURTESY 27 POINT INSPECTION (N&
CHARGE) :

OTHER:

0.00

OTHERa 0.00

0.00

UNDEB SPEC,

i 28 RATGRS,
ERRR SRLL oUTy - NEFED BULBS
HE WILL COME BACK FOR ADDITIONAL

GREDID: ABDE % & % % % *GERBEK k ke k ke ke k k% ek & ok ok & ok o ok sk o o o ok ok o ok ok ok

VEHICLE FAILED NYSI FOR SAFETY RELATED ITEMS.CUSTOMER TO RETURN
FOR REPAIRS.

37.00

TOTAL LINE A:

WINDSHIELD

'TOTAL LINE B:

L/R

. POTAL LINE C:

37.00
37.00

(N/C)
0.00

(N/C)
0.00

IF YOU ARE NOT 100%

SATISFIED WITH

YOUR SERVICE EXPERIENCE, PLEASE SEE

RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

STATEMENT OF DISCLAIMER

The factory wamnty constitutes all
of the warmnties with respect ©
the sals of thic item\jterrs. Ths
Seller hamby expressly disclains all
wermnties  either express o
impled, inchding emy implied
warranty  of merxchantability or
fitness " for a particular purpose.
Seller  meither nor

GAS, Oll, LUBE

SUBLET AMOUNT

MISC. CHARGES

authorizes any other person ®
assume  for lt any lability in
connection with the sale of this
item/items

TOTAL CHARGES

LBESS INSURANCE

SALES TAX -

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inr  SERUCE INVOICE #2 ¥SRC

CUSTOMER COPY




82076

166662

*INVOICE*

PAGE 2
SERVICE ADVISOR:

& Sovereign

Meodwssnz Motor Cars Ltd.

1800 Shore Parkway

Brookiyn, New York 11214

605 J AME,

718.. 258 . 5100

www.sovercigonmb.com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230

JIN

Z SSOOV;

843652

09 AUG04 T8

09 AUG2008

18: 00 10MAROS8

09:43 10MAROS8

11:19 10MAROS

OPTIONS:

112.00

STK: 5693 DLR:

LINE OPCODE TECH TYPE HQOURS

LISY

NET TOTAL

1 CASH 0O

THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

CREDIT CARDJ

CHBCK

IF YOU ARE NOT 100%
YOUR SERVICE EXPERIENCE, 'PLEASE SEE
RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

SATISFIED WITH

STATEMENT OF DISCLAIMER Sriririvarl
I}mﬂﬁcmy warmnt ty.ﬂc?nsﬁmtes al | LABOR AMOUNT 37 00

Lt ©
&&ﬂﬁf}“ﬁ izm\i,,"‘”“m,n; PARTS AMOUNT 0. 00
Si by expressly dischins
mﬁesl heladt'hzx axpmras HE: GAS, Oll, LUBE 0. 00
implied,  inc] any imp! UNT
ﬁmnmtyfu of mmghauﬁ?bﬂny or SUBLET AMO 0.00
tness a purpose,
Seller n;ithcrpmc l;’eor MISC. CHARGES 0.00
authorizes  any other son TOTAL CHARGES 37.00
assume  for it any bilty in
g;nnacﬁon with the sale of this IESS INSURANCE 0. 00
Hemy/items. 3 IAX
CUSTOMER SIGNATURE PLEASE PAY

THIS . AMOUNT

Copyright 2000 AT, fe  SERVICE INUOLCR £2 NSIC

CUSTOMER COPY




Sovereign

82076 153261 MearcodesBenz  MoOtor Cars Litd.
: 1800 Shore Parkway
* ITNVOICE* Brookiyn, New York 11214
718 - 258 - 5100
www.sovereignmb.com
v PAGE ‘1 NYS-DLR. LIC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230
i 561 EDIN KARASTANOVIC

CELLs| j SERVICE ADVISO

09AUG04 IS_ 09 AUG2008 18 00 10JU0LO7 ¥ 110.00
OPEN] READ! OPTIONS: STK: 5693 DLR.

17:36 _09JULO7 [16:20 10JULOY
LINE OPCCDE TECH TYPE HOURS LIST NET TOTAIL
A CUST STATES SHIFTER STUCK IN PARK

27 AUTO TRANS
316 Cc 330.00 330.00

PARTS: 0.00 LABOR: 330.00 OTHER: 0.00 TOTAL LINE A: 330.00

FUCNTION TEST COMFIRMED COMPALINT CK FOR CODEAS FOUND NO CODES CK
- FOR ACTUAL VALUES ON EIS OJK CK FOR C\V YES. At SHIFTER , FOUND BAD
SHIFTER REPAILCCED SHIFTER ASSY , FINAﬁL E T 0K K. NOTE CK ENGINE LAMP ON

AND TRRIMS ON SHITER COMING OFF, FI,N'AL TEﬁT OK "
**********************7;***** ik ckk ok khklbk ko Ak kAR Rk hkh kK

B** SHIFTER
CAUSE: E

MECHANISM, R&R/REPL.

316 W - (N/C)
1 220-267-33-24 FLOOR SHIFT (N/C)
PARTS: 0.00 LABOR: OTBER? ~ 0.00  TOTAL LINE B: ‘ 0.00

REPLACED SHITER 27645737 m&;‘gﬁfT Y %7 GOWiLL

ok kg ok ok ok ok ok ek el **&*** rek. ***"**ﬁ*i** F% Tk sk A A Kk k kK
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

[ CASH ] CREDIT CARD CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Iefeoyyemey cnies o

the sals of this PARTS AMOUNT 0. 00
. : Seller hamby mxpredly disclaims ;‘i GAS, Oll, LUBE .

YOUR SERVICE EXPERIENCE, PLEASE SEE o W v e S PR SUBLET AMOUNT 8 88
warmnty  of merchantbility or - =

fmess for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 sutharizesamy other emon & | TOTAL CHARGES.

assume  for it any ]ubl]nty in
connection with the sale of this LESS INSURANCE

EXT. 233 : fem/items SALES TAX
: CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Ine SHERVICH DROKCR #2 SRC ) CUS TOmR COPY




@ Sovereign

82076 151616 Mercsszenz  Motor Cars Ltd.
. . 1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214
718 - 258 . 5100
www.sovereignmb.com
SI, NY PAGE 1 NYS-DLR. 1IC. NO. 6240088
HOME: BUS: . NYC + C/A LIC. #733230
CELL: 4 SERVICE ADVISOR: 561 EDIN KARASTANOVIC
ENZ_S5000- WDBNC84J65

c13| 110.00| casH 15.JUNO7
STK: 5693 DLR:
16:54 07JUNO7 _[16:07 15JUNO7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES PASS SIDE TIRE SUFFERED ROADHAZZARD DAMAGE
CAUSE: E
T2 MOUNT AND BALANCE 2 TIRES
365 W (N/C)
2 Q-8-40-0186 100Y PILOT SPORT (N/C)
2 TIRE-TAX $2.50 DISPOSAL FEE (N/C)
2 WHT WHEEL WGT (N/C)
1 001-401-42-13 VALVE (N/C)
PARTS: 0.00 LABOR: 0.00 TOTAL LINE A: 0.00

i

VERIFIED CUST CONCERN, FOUND BOTH "FRQN

B CUST STATES DRIVER' S SIDE FRONT TIRE
40 WHEELS/TIRES

"V\'.’IT;H DAMAGE, REPL

365 c 0.00
PARTS: 0.00 LABOR: 0.00
**************‘k*************************************
C CUST STATES SET CORRECT TIRE PRESSURE MONITOR
T1 MOUNT AND BALANCE 1 TIRE
365 c 55.00 55.00
PARTS: 0.00 LABOR: 55.00 OTHER: 0.00  TOTAL LINE C: 55.00

ADJUST TIRE PRESSURE FOUND F/R TIRE VALVE FUALT R&R R/F TIRE

VALVE/REPL

khkkhkhhkdhkhhddhhhhkhhhkhkkdhkhbrdrXkhhkrhkhkrrrhkhkhrhkdhkhdhhdhkkddk

D CUST STATES CHECK ENGINE LIGHT ON
01 ENGINE

CCASH [0 GREDIT CARD CHECK

IF YOU ARE NOT 100% SATISFIED WITH
YOUR SERVICE E)(PERjENCE, PLEASE SEE
RECEPTIONIST OR DIAL (718) 258-5100
EXT. 233

STATEMENT OF DISCLA[MER

'I}w factory warmnty 50 all
,&.ﬁfmw‘i’?“&'i imapect = | PARTS AMOUNT
Seller hu:by expressly disclaims all
warmanties  either  express  or GAS, Oll, LUBE
implied, including _any implied

bility or

SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE -
SALES TAX

authorizes any other: pemon
assume for it any " Hability in
connection with the sale of this
item/items

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyrisht 2000 ADP, e SERVICR INVOICH #2  XSme

CUSTOMER COPY




& Sovereign

82076 , 151616 MercedesBenz MoOtor Cars Ltd.
’ 1800 Shore Parkway
*TNVOICE* - Brooklyn, New York 11214

718 - 258 - 5100

‘ www.sovercigomb.com

SI, NY[  _ PAGE 2 NYSDIR LIC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230
CELLs. .. SERVICE ADVISOR: 561 EDIN KARASTANOVIC

09AUG04 ISH 09AUG2008 17: 30 07JUNO7 ¢c13! 110.00! CASH . 15JUNQ7
' OPTIONS: STK: 5693 DLR: .

16:54 Q07JUNO7 [16:07 15JUNQ7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 000-470-49-93 VALVE 90. 44 90.44 20. 44
1 215-470-~01-05 FILLER CAP 28. 00 28.00 28.00
PARTS: 118.44 LABOR: 220.00 OTHER: 0.00 TOTAL LINE D: 338.44

FUNCITON TEST COMFIRMED COMP; AINT CK FOR CODES FOUND CODE # P02013

AS PER CODES FOR EVAP LEAK , FOUND LEAK OUT OF SPECS REPLACED CANISTER
VALVE AND GAS CAP PERFORMED RETEST EVAP.,-»S-};X':}‘EMP FOUND OK LEAK IN SPECS
. TO REPAIR NEEDED TO RR L/S REAR WHE.’;ET_. o ik AN‘EL ; CANISSTER RR TRUNK
PANELS FINAL TEST OK S5 3t "’s

iy
**’k********************‘******‘ i *****%***************

E CUST STATES A/C NOT COOLING
83 CLIMATE CONTROL

365 C 550.00 550.00

1 220-830-00-84 VALVE . ‘ 254. 66 254.66 254.66

PARTS: 254.66 LABOR: 550.00 4. 00 TOTAL LINE E: 804. 66

VERIFIED CUST COCNERN, PERF STAR DIAG LOW FREON, PERF A/C
RECOVERY & DYE & A/C CHARGE INSP FOR LEAKS NO LEAK S DETECTED FOUND
THAT FAR L/S VENT IS BLOWING WARM ATIR ALIL. OTHER VENTS ARE BLOWING COLD
INSP VEHICLE WITH STAR MA@HI’ NE.. FOUND EUA]Z‘.TY DOU 'ﬁfAE_.VE WAITING ON
ATUTH... REPLACED MONO VALYE: /~FPGNTIoM BHSE o £
****************&**&***4 »**"***"**i«***afe*‘* ‘-**—k&'*»«******
F CUST REQ. ESTIMATE ON REPAIRING DRIVER' S SIDE DAMAGED DOOR TRIM
68 INTERIOR TRIM .
365 C ) . 0. 00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: ‘ 0. 00

WFA SEE ADVISOR CUSTOMER DECLINED REPAIR
**************’k************************************* 'Y
G PERFORM COURTESY 27 POINT INSPECTION ( NO CHARGE)
27P PERFORM COURTESY 27 POINT INSPECTION ( NO
CHARGE)
365 INCA ,
PRIEPSH O  OCREPIT CARIDR: CHESK0Q OTHER: 0.00
STATEMENT OF DISCLAIMER

IF YOU ARE NOT 100% SATISFIED WITH | FFEmomlepss o

e PARTS AMOQUNT
St s e s on, ne
YOUR SERVICE EXPERIENCE, PLEASE SEE | mumais i smwes o

bility or

SUBLET AMOUNT
MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 anthorizesany other peron b | TOTAL CHARGES

assume  for j1’t any }m.hlhq in
connection with the sale of this 1ESS INSURANCE

| EXT. 233 iftemfens AL T
| » CUSTOMER SIGNATURE PLEASE PAY
| THIS AMOUNT

E"
§.
E
2 3y
H

copyen 2000 AP, e SERVCR BROER £2 bz CUSTOMER COPY




@ Sovereign

82076 MercedesBenz Motor Cars Ltd.
1800 Shore Parkway
‘ * INVOICE* Brooklyn, New York 11214
. 718 - 258 - 5100
' www.sovereignmb.com
SI, NY PAGE 3 NYS-DLR. LIC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR:

BLACK ___ | : %z _S500V- | WDBNG84J65]

09AUGO4 IS Q9 AUG2008 17: 30 07JUNOT C131 110.
: 0 OPENED READ OPTIONS: STK: 5693 DLR:

16:54 Q7JUNO7 [16:07 15JUNQ7 .
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PERFORM 27 POINT INSPECTION
dekkkkdkhkdhkhkhkkkhhkhk kb hhkkkhhhhkhhkkhddhhhhhhkkdkkkk
H TIRE CONDITION GREEN
TG TIRE CONDITION GREEN
365 c
PARTS: 0.00 LABOR: 0.00

~0.00 0.00
s 0.00

TIRE CONDITION GREEN
***********************’55{,
I SOVEREIGN MOTORS TO PROVIDE LOANER VEHI
TO CUSTOMER {
AT SOVEREIGN MOTORS TO PROVIDE; LOANE
48 HOURS AT NO CHARGE TO ‘LUSTRME
365 ILE
PARTS: 0.00 LABOR: 0.00

TOTAL LINE I: 0.00

Khkkhkhhkhkkhkhkhkd ook khkhkhhd k¥ Ghkkhkkkkkrkkkkrkxkrkdhk

THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE.
LFIRST CEASS SERYITFE THAT YOU DESERVE
o !

§ w R
A | S

[ CASH O CREDIT CARD CHECK

) STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Jefiwy wemay comtines o
i i Tha

ths sals of this

. Seller h_:mb =xpxml1 disclhins all
YOUR SERVICE EXPERIENCE, PLEASE SEE | pmgsie, i cwes o | 085 00 TR ‘ T
| T e"h Jomensr pupos. | MiSC. CHARGES )
RECEPTIONIST OR DIAL (718) 2585100 | S, e g e

other perso:
assume  for it any lability in
connection with the sale of this LESS INSURANCE
EXT. 233 ftem/items SALES TAX

GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coprih 2000 AT, lae SEAVCR DNOICE £2 XSO CUSTOMER COPY




& Sovereign

82076 151616 Merodesbez Motor Cars Ltd.
1800 Shore Parkway |

*INVOICE* Brookiya, New York 11214 o
i 718 - 258 - 5100 |

www.sovercignmb. com
PAGE 1 NYS-DIR. LIC. NO. 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR: 551 EDIN KARASTANOVIC

17 30 07JUN07 C13] 110.00i CASH 15JUNOT
: STK: 5693 DLR: 55164

16:54 07JUNO7 16207 15JUNO7 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUST STATES PASS SIDE TIRE SUFFERED ROADHAZZARD DAMAGE
CAUSE: E .
T2 MOUNT AND BALANCE 2 TIRES
365 W {N/C)
2 Q-8-40-0186 100Y PILOT SPORT {N/C)
2 TIRE-TAX $2.50 DISPOSAL FEE . : (N/C)
2 WHT WHEEL WGT {N/C)
1 001-401-42-13 VALVE (N/C)
PARTS: 0.00 LABOR: 0. 0.00
VERIFIED CUST CONCERN, FOUND BOTHT»RONf' _ «Wlﬂﬁ DAMAGE, REPL
MOUNT & BALANCED 2 FRONT TIRE CONFIRMATION# MEHS:
GUARA NTEE 1-866~229-8372 A-32473 C‘RRD NUMBER
B CUST STATES DRIVER'S SIDE FRONT TIRE
‘ 40 WHEELS/TIRES .
365 c 0.00
PARTS: 0.00 LABOR: 0.00
hkhdkhhdhhhkbhdbdhddhhrhhhdhhdhohdhrrrrohbhbhr kbt hhrdorhhkhdd
C CUST STATES SET CORRECT TIRE PRESSURE MONITOR
T1 MOUNT AND BALANCE 1 TIRE
365 c 55.00 55.00

PARTS: 0.00 LABCR: 55.00 OTHER: 0.00 TOTAL LINE C: 55.00

ADJUST TIRE PRESSURE FOUND F/R TIRE VALVE FUALT R&R R/F TIRE

VALVE/REPL :

hhkhkkhkkhkdkhkddhhkhdhhhkhkhhhkhhkhhrthkhkhdkhhhrhrhxdhkhhrhdhrbkhhhrdht

D CUST STATES CHECK ENGINE LIGHT ON
01 ENGINE

OcasH [ GREDIT CARDI CHECK

STATEMENT OF DISCI.AIMER

o, The factory wamanty all
IF YOU ARE NOT 100% SATISFIED WITH | feitzmmenens § |-oe e

Seller hereby expressly dischins all GAS, Oll, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | 5™ o i S S

SUBLET AMOUNT

by |

gmiss for, o P purpose. | MISC. CHARGES |
RECEPTIONIST OR DIAL (718) 258-5100 antbasizes . any other memon B | TOTAL CHARGES |
assume  for it any bility in i
connection with the sale of this 1ESS INSURANCE ‘

EXT. 233 femyftems SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, I SERVICE INWQICE #2 XSt CUS TOLER COPY




@ Sovereign

82076 151616 Macuessenz Motor Cars Ltd.
1800 Shore Parkway
‘ *INVOICE* Brooklyn, New York 11214

’ 718 - 258 - 5100

) R www.sovercignmb.com

8I, NY . PAGE 2 NYS-DLR. LIC. NO. 6240088

HOME: BUS: NYC - C/A LIC. #733230
CELL: SERVICE ADVISOR: 561 EDIN KARASTANOVIC

BLACK A Z_S500V— WDBNG84J65A

7: 30 07JUNO7 ci2! 110_00| CASH 15JUNO7
| OPTIONS: STK: 5693 DLR:

16:54 07JUNO7 [16:07 15JUNQ7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 000-470-49-93 VALVE 90. 44 90. 44 90. 44
1 215-470-01-05 FILLER CAP 28. 00 28.00 28.00
PARTS: 118.44 LABOR: 220.00 OTHER: 0.00 TOTAL LINE D: 338. 44

FUNCITON TEST COMFIRMED COMP; AINT CK FOR CODES FOUND CODE # P02013

AS PER CODES FOR EVAP LEAK , FOUND LEAK OUT OF SPECS REPLACED CANISTER

VALVE AND GAS CAP PERFORMED RETEST EVAB,EFXE{'!I‘EMP FOUND OK LEAK IN SPECS
X CANISSTER RR TRUNK

PANELS FINAL TEST OK i

**********************w***** w*****’****************

E CUST STATES A/C NOT COOLING /
83 CLIMATE CONTROL

365 c 550.00 550.00
1 220-830-00-84 VALVE o y 254.66 254.066 254.66
PARTS: 254.66 LABOR: 550. 00 'Q;‘;‘HER: 4. 00 TOTAL LINE E: 804. 66

VERIFIED CUST COCNERN, PERF STAR DIAG DTC#FOR LOW FREON, PERF A/C
RECOVERY & DYE & A/C CHARGE INSP FOR LEAKS NO LEAK S DETECTED FOUND
THAT FAR L/S VENT IS BLOWING WARM AIR ALL OTHER VENTS ARE BLOWING COLD
INSP VEHICLE WITH STAR MAGHINE.FOUND FUALTY, DOU WALVE WATTING ON
ATUTH... REPLACED MONO VALYE| j-FPCNTLGMN HEs Lok

Kokok ok ok ok ko Sk R A ke Tk ek 3 *9:"**»*****‘*****1 **‘*mi*****

F CUST REQ. ESTIMATE ON REPATRING DRIVER' S SIDE DAMAGED DOOR TRIM

68 INTERIOR TRIM
365 C 0.00 0.00

PARTS: 0.00  LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00

WFA SEE ADVISOR CUSTOMER DECLINED REPAIR
B L R R T
G PERFORM COURTESY 27 POINT INSPECTION { NO CHARGE)
27P PERFORM COURTESY 27 POINT INSPECTION ( NO

CHARGE) ]
365 INCA (N/C)
0.00

PRICASH O oGREPIT EARDDR: CHEFKO0 _ OTHER: 0.00 _ TOTAL LINE G
‘ STATEMENT OF DISCLAIMER .

IF YOU ARE NOT 100% SATISFIED WITH | Defisy mmay cmtor o

' The

the sele of this i
Seller hemby expressly dischims A]l GAS, OIl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | Mgy sie soms o Lo
. warmnty of merchantability or
Etmess for a particular pu:rpnse. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 e oty Jemon "> | TOTAL CHARGES

assume  for it any m
conpection with the sale of this 1LESS INSURANCE

EXT. 233 Hemyitoms SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coprrah 2000 ATP, foe SERVCR DNICE #2 XS : CUSTOMER COPY




Sovereign

MercedesBenz MoOtor Cars Ltd.

1800 Shore Parkway -
* TNVOICE* Brooklyn, New York 11214

718.258 - 5100

www.sovereignmb.com

PAGE 3 NYS-DLR. LIC. NO. 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR:
VH

82076

B_5500V=]

WDBNG84J65/

.17 30 07JUNO7 ci3]| 110.00[f CASH 15JUNQO7
OPTIONS: STK: 5693 DLR:
16:54 07JUNO7 {16307 15JUNO7 '

LINE OPCODE TECH TYPE HOURS ILIST NET TOTAL
PERFORM 27 POINT INSPECTION
Fkdedkkk Rk khkkhh ko hhh Ak ke kb kh ke khhkhhhkhhhhkhhdkdkdkkhhdd
H TIRE CONDITION GREEN '
TG TIRE CONDITION GREEN
365 (ol _ 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0. 00

TIRE CONDITION GREEN
************************‘Je****
I SOVEREIGN MOTORS TO PROVIDE LOANEF VEHI
TO CUSTOMER
AT SOVEREIGN MOTORS TO PROVIDE
48 HOURS AT NO CHARGE TO ‘&
365 ILE e
PARTS: = 0.00 LABOR: 0.00 i

*****‘****************

FOR ‘Q:,S HOURS AT NO CHARGE

(N/C)
TOTAL LINE I: 0.00

***************************‘%‘9@"3?@&3*************7;******

THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
,,!.FIRS CBAS.S SERW E. .ELQ‘];{.._:?OU DESERVE

1 CASH ] CREDIT CARD CHECK
STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH The ey mam With Tespect o
the s of this The
Seller hemby exprescly dischins all [ 45 OIL, LUBE 0.00
warmnties  either T 4 Py
YOUR SERVICE E)(PERIENCE, PLEASE SEE xmphcd; %&Mﬁmﬁgm% SUBLET AMOUNT . 0. 00
fitness for a pasticular purpose. MISC. CHARGES
RECEPTIONIST OR DIAL (718) 258-5100 Sullosizes any otier peron b | TOTAL CHARGES
) _connacﬁonbrwitl{ tahx;y sahbli:? th:: LESS INSURANCE
EXT. 233 : e jteros. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Conpioh 2000 ATD, e SERVCR TR #2 3 CUSTOMER COPY




Sovereign

82076 147454 MercadssBenz  Motor Cars Ltd.
1800 Shore Parkway
*TNVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230

Z_S500V-|

17:00_27MARO7 El°e! +1n,00| casH 27MARO7
OPTIONS:  STK: 5693 DLR:
13: 01 27MARO7 [15:39 27MARQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES BRAKE WEAR LIGHT ON
42 BRAKES
306 c 275.00  275.00
2 220-423-02-12 BRAKE DISC 107.88 107.88  215.76
1 003-420-51-20-67 BRAKE SHOE 90. 44 90. 44 90. 44
2 211-540-17-17 SENDER UNIT 11.88 11.88 23.76
2 001-989-94-51 BRAKE PASTE 4.50 4.50 9.00
1 860 STOP SQUEAL 18.91 18.91 18.91
1 BC SOLV 11.14 11.14 11.14
PARTS: 369.01 LABOR: TOTAL LINE A: 644.01
B CUST STATES REAR TRUNK PASS SIDE
CAUSE: FAULTY ASSEMBLY
68 INTERIOR TRIM
306 W (N/C)
PARTS: 0.00 LABOR: QA; LINE B: 0.00

MBUSA TO PAY 100% PARTS & LA% R 3I‘:L'MEG@C’DWE:L}E OgBE 'I‘R{}N(K“(HINGE
Kddkhkhhdkdkdkkhdehdkkhdhkhhhdkokhhkhkdhh bk kkkk kk kb khkkhk k&
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

CCASH [J  CREDIT CARD CHECK

STATEMENT OF DISCLAIMER

The factory warnnty i 21
of the warmnties with respect nﬁ

LABOR AMOUNT 275. Q0

IF YOU ARE NOT 100% SATISFIED WITH

: S e f i mmimme T LS 369.01
j y expressly disc
YOUR SERVICE EXPERIENCE, PLEASE SEE | pumues ser ooms o | S35 O 1BF 0.00
warnanty of merchantability or SUBLET AMOUNT 0.00
ﬁmlixss for ﬂ:e»mwhr purpose. | MISC. CHARGES 0. 00
RECEPTIONIST OR DIAL (718) 258-5100 e other maon ' | TOTAL CHARGES 644,01
Sommmeton with B sk of ts | LESS INSURANCE 0.00
EXT. 233 i SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Coprdskt 2060 ADP, e SFRVCE INVOICR #1  XS12C




Sovereien

82076 139314 mercadesBenz Motor Cars Ltd.
| 1800 Shore Parkway
* TNVOICE* Brooklyn, New York 11214

718 - 258 - 5100
www.sovcrc,ign_mhcom
PAGE 1 NYS-DIR. LIC. NO. 6240088
BUS: NYC « C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC
VIR MIL = T:

BLACK 05 | MERCEDES—-BENZ S500V- WDBNG84J65 1 55529 55530
R N ATE: TTPA “DAT

OQAUG04 IS_V 09 AUG2004 17 00 01NOV06 WAITER| 110.00| CASH 02NOV0 6
: READY: STK: 5693 DLR: ‘
11:23 Q0INOVO6 [10:01 02NOVO6

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES DRIVER' SIDE REAR DOOR SPEAKER FELL IN LOOSE
CAUSE: LOOSE ASSEMBLY _
827847 SPEAKER(S) - IN L/REAR DOOR, R & R / REPL.
IF REQ. (AFTER TEST) , ,
365 W (N/C)

PARTS: 0.00 LABOR: 0.00 TOTAL LINE A: 0.00

PARTS FUNCTION TEST WORKING PROPE ‘CONFBRM WORK 82678388

L T T T L ! e A B ok ke oo ok ok ek ke ok o e ok
B CUST STATES DRIVER'S SIDE REAR 8165%1 LAMP MA¥E//AGAIN & AGAIN 3RD
TIME HERE FOR THIS PROBLEM *;

CAUSE: FAULTY TAIL LAMP
824901 TAIL LAMP UNIT - L/SIDE,

R &"R*/"REPL. IF

REQ :
365 W (N/C)

1 220-820-07-64 TARL L 3 Iy . (N/C)

PARTS: 0.00 LABOR: 0. 00

CK CUSTOMER COMPLAINT PERFORM ROAD TEST CONFIRM COMPLAINT PERFORM

ROAD TEST NO RELATED CODES INSPECT RR REAR SIGNAL LAMP DRIVER SIDE
INSPECT RR CABLE HARNESS CK VOLTAGE OK CK GOOD GROUND CK WIRING NO OPEN
WIRES INSPECT REAR FOUND REAR DRIVER SIDE TAILIGHT ASSEMBLY INOP REMOVE
AND REPLACE TAILLIGHT REAR DRIVER SIDE ASSEMBLY REINSTALL ALL PARTS
PERFORM QUICK TEST AND ERASED CODES PERFORM ROAD TEST TO SEE IF PROBLEM
COMES BACK WORKING PROPERLY CK AND CONFIRM WORK 82203747

khkhkhkkhhhhkkhhhkhkkhkkrhdhhdhhhdthhkhhkhdhhohdrhkkhhhdhdrhhkrrkdk

C CUST STATES RESECURE TRUNK NET HOOK
CAEEH EO  CREDIT CARD CHECK

STATEMENT OF DISCLAIMER |-
IF YOU ARE NOT 100% SATISFIED WITH The facory wamay co m'sm al | LABOR AMOUNT

the sals of this itemm\itoms PARTS AMOUNT

Seller h;le:hyg dlsc]ams all GAS, OIl, LUBE

BXpIESS [23 4

YOUR SERVICE EXPERIENCE, PLEASE SEE | ™ . ii% o wwmid [ susiEr mioUnNT
: warranty  of mexchantability or

fitness for a particular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 audiosizes any ofher peon "B | TOTAL CHARGES

assume for it any lHability in
conmection with the sale of this LESS INSURANCE

EXT. 233 : item/items oms Tax
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT




& Sovereign

82076 139314 Mercedes—Benz Motor Cars Ltd.
1800 Shore Parkway

‘ *INVOICE* Brooklyn, New York 11214
718 .258 -5100 -
www.sovereignmb.com
SI, N PAGE 2 NYS-DIR. LIC. NO. 6240088
HOME: RUS: NYC - C/A LIC. #733230

SERVICE ADVISOR:

Z_S500V— 84J651

17: 00 Q01NOVO0O6 WAITE®' 710.00] CASH 02NOV06

STK: 5693 DLR:

11:23 QINOVO6 [10:01 Q2NOVO6

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
68 INTERIOR TRIM

365 W , (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

CK CUSTOMER COMPLAINT FOUND CLIPS TO TR_I}NG@K‘,‘.NET NOT SECURE RESECURE
ALL NET CLIPS CK AND CONFIRM WORK P .,
***********************M**** * % %k '%****************

TBIANK YCILL FOR CH.OOSING SOVEREIGN MOTOR CARS
; RWARD 'O PROVIDING YOU WITH THE

124 SERV:}:CE THAT YOU DESERVE

1 CASH a CREDIT CARDJ CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Irficoy wmey comiues o
i The

tha rals of this
Seller huehy:xpxasslv disclaims all GAS, Ofl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | BES™ il S™imd eommr miouet

warmnty  of mexvhmlnbﬂzty or 0. 00
fitness for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 2585100 | s == ™ Four e
~ e ion with 5 sl of s | LESS INSURANCE

EXT. 233 fem/items SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc SERVICR INVOICR #2 XSRe ’ CUS TOMER COP!




& Sovereign

82076 138954 MacedesBenz  Motor Cars Litd..
! 1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 . 258 - 5100

www.sovereignmb.com

E PAGE 1 . NYS-DLR. LIC. NO. 6240088
HOME: : BUS: . NYC : C/A LIC. #733230

09AUGO4 IS. 09AUG2008 17: 00 260CT06 G4 110,00 CASI-i 260CT06
] OPTIONS: STK: 5693 DLR:

10:50 260CT06 {14:55 260CT06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REQUEST: PERFORM SERVICE SPECIAL B

SSB CUSTOMER REQUEST: PERFORM SERVICE SPECIAL B

374 - CSP , 250.00  250.00
1 SSB SERVICE SPECIAL " B" 150.00 135.00 135.00
SSI SERVICE SPECIAL PARTS '
374 IPS _ (N/C)
1 000-180-31-09 FILTER ELEME (N/C)
1 007603-014106 RING, GENERAL ( N/C)
1 SOLVENT00231 W W SOLV e (N/C)
1 001-986-80-71-10 WINDSHIEED W (N/C)
1 210-830-10-18 CHARCOAL FIL (*N/C)
8 0-1-09-0135 5w40 MOBIL 1 & ( N/ C)
2 220-820-13-45 WIPER BLADE 7 (N/C)
PARTS: 135.00 LABOR: 250.00 00  TOTAL LINE A: 385. 00
PERFORM SERVICE B RESET F.S.S DONE . s
X R XS SRR EESE S SRS R RS TR R KR S kkkhkkkrkkrkhkkhkhkhkihk
B CUST STATES REPLACE DAMAGED DRIVER' § SIDE REAR TIRE ROADHAZZARD
T1 MOUNT AND BALANCE 1 TIRE |
374 c B e 28. 20 28. 20
1 Q-8-40-0184 PILOTY '5000  315.00  315.00
2 WHT WHEEL WGT - A £88 7.88 15. 76
1 TIRE-TAX $2.50 DISPOSAL FEE : 2. 50 2. 50 2. 50
PARTS: 333.26 LABOR: 28.20 OTHER: 0.00 TOTAL LINE B: 361. 46
MOUNTLE AND BALANCE TIRE DONE
*****jk**********************************************
C CUST STATES REPLACE PASS SIDE REAR TIRE ALSO
T1 MOUNT AND BALANCE 1 TIRE
374 c 20.00 20. 00
1 WHT WHEEL WGT 7.88 7.88 7.88
1 TIRE-TAX $2.50 DISPOSAL FEE 2.50 2.50 2.50
1 Q-8-40-0184 PILOT SPORT 96Y 315.00 315.00 315.00

PRIEPSE O 325CRPIT SAMBR: CHEFKQO OTHER: 0.00 'POTAL LINE C: 345, 38
' STATEMENT OF DISCLAIMER AP VN,
IF YOU ARE NOT 100% SATISFIED WITH | I feoy wamay consities 'gl LABCR_AMOUNT
: gzkrnhl:mbg :hx:xusly d)schmsn;:l GAS, OIL, llmE

YOUR SERVICE EXPERIENCE, PLEASE SEE | DEi™usiiy oF Tl

) SUBLET AMOUNT
watanty of bility or
fitmess “for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 anihorizes g oty pemon ‘b | TOTAL CHARGES

assume for it any ﬁ‘: m
conmection with the sale of this LESS INSURANCE

EXT. 233 ifcmm"m SALES TAX
: CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Ine.  SERVKCR INWOICR #2 XSRG : ‘ CUS TOER COPY




Sovereign

82076 138954 MescedosBenz Motor Cars Ltd.
. 1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www.sovercignmb.com

v PAGE 2 NYS-DIR. LIC. NO. 6240088
BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR: 551 EDIN KARASTANOVIC

Z S500V— WDBNG84J65A

STK: 5693 DLR.
10: 50 260CT06 {14355 260CTO06

17 00 260CT06 110.001 CASH 260CT06

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

MOUNTLE AND BALANCE TIRE DONE AUTHORIZATION # JR55432148251 FAX #
(512)421-8911 TIRE GUARANTEE TO PAY $374.30
dhdkdkkhkkkhkdkhhhhhhhhhbhh ko ddhhhhhhkd bk khkkkhhhdokkhhkddkx
D CUST STATES REAR TRUNK ASSIST DOES NOT OPEN ALL THE WAY
54 ELECTRICAL

374 W ( N/ C)
PARTS: 0.00 LABOR: 0.00
CHECK C/S TRUNK ASSIST DOES NOT O EN ALL
REPROGRAM SYSTEM DONE
*********************VS****
E PERFORM CQURTESY 27 POINT INSPECTI{ " (
27P PERFORM COURTESY 27 POINT INSPECTION (
CHARGE)
374 INCA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0. 00
PERFORM 27 POINT INSPECTIBN HSONE P.S REAR B,RAKE PADS., ERONT, RIGHT
SIDE TIRE A% T oo
RV A % ) s*%i-**kéﬁ»ab*’**»**.*1:~.***«»)e**1*-*-*»@*:)*******
F TIRE CONDITION RED, TIRES SOLD
40 WHEELS/TIRES
374 [of . 0.00 0.00
PARTS: 0.00 LABOR: 0.00. OTHER: 0.00 TOTAL LINE F: 0.00
CHECK TIRES BAD RIGHT FRONT TIRE
****************************************************
G CUST STATES PERFORM CAMP 2006080004 CLUSTER
99 MISCELLANEOUS
374 W : (N/C)
1 220-540-79-47-05 INSTRUMENT C ) ', , (N/C)

[ CASH (] CREDIT CARD} CHECK

STATEMENT OF DISCLAIMER

IF YOU ARE NOT 100% SATISFIED WITH | B¢ ficny wemay comioes o1 | LABOR AMOUNT

the sla of this itesm\items Ths PARTS AMOUNT

Seller hemby expressly disclaims all GAS, Ofl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | pgsie, gler spes o | G5 O LBE

watranty  of bility or

fimess “for a pﬂﬁcuhr purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 f:?f;nm““f}f; other person ® | TOTAL CHARGES

assume  for it any E‘:bl m

copnection with LESS INSURANCE
EXT. 233 fmm/items SALES TAX

THIS AMOUNT

Capreisht 2200 ATP, fa. SERVCR BROKE 42 Ysme CUSTOMER COPY




& Sovereign

82076 138954 Mercedesenz  MoOtor Cars Litd.
1800 Shore Parkway
*TINVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovercignmb.com

PAGE 3 NYS-DIR. LIC. NO. 6240088
BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR: 561 EDIN KARASTANOVI'C

09AUG04 IS_ 09AUG2008 17: 00 260CT06 110,00 CASH 260CTO06
: OPTIONS: STK: 5693 DLR,

10:50 260CT06 14355 260CT06
LINE OPCODE TECH TYPE HOURS LIsT NET TOTAL

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE Gt 0.00

PERFORM RECALL 2006080004 REPLACE AND REPROGRAM CLUSTER DONE _
R R R L g B e T L T
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOQK: =~=E'Q§RWARD TO PROVIDING YOU WITH THE

ity

FIRS&’L‘ “EL LASS™8ERVICE THAT YOU DESERVE

{1 CASH 0O CREDIT CARD) CHECK
STATEMENT OF DISCLAIMER et
IF YOU ARE NOT 100% SATISFIED WITH | Dz feny wmny comines a1 | LABR AMOUNT 298. 20
;h:n:;mgm mmtore. The PARTS AMOUNT 793.64
£ “P’m"mu b GAS, OIL, LUBE 0. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE | &23- wlll Sl | Sipiar saroun 3 oo
) fimess for a paricular purpose. [ MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 i:ﬁm““ﬂ;’ ofher person | TOTAL CHARGES 091.8
assume for it any lability in 1 1.84
connecton with the sale of this LESS INSURANCE 0. 00
EXT. 233 fmm/items SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
’ THIS AMOUNT

Coprrigh 2000 ATY, fae. SERCR DR #2 xS CUSTOMER COPY




& Sovereign

82076 134972 Mercedessenz  MoOtor Cars Ltd.
1800 Shore Parkway
* INVOICE* Brookiyn, New York 11214

718 - 258 . 5100

www.sovereignmb.com

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230

561 EDIN KARASTANOVIC

W

SERVICE ADVISOR:

09AUG04 IS 09 AUG2008 17: 00 22AUGQ6 Fl17 ]
“OBEN] READ OPTIONS: STK: 5693 DLR:

16:42 15AUG06 108:44 25AUGO6
LINE:OPCODE TECH TYPE HOURS LIST NET TOTAT
A NEW' YORK' §TATE INSPECTION
NYSI NEW YORK STATE INSPECTION
355 CNT 37.00 37.00
PARTS: 0.00 LABOR: 37.00 OTHER: 0.00 TOTAL LINE A: 37.00

PERFORMED SAFETY NYSI 12156860 TECH 355

Ahkkkhhkkkkakhhhh sk hhddkdkrh s

B CUST STATES PULSE ON BOTH SEATS INOE:
54 ELECTRICAL 3

hhkhkkhkhkhkhkhkhkhkhkdhixhhix

450 W (N/C)
PARTS: 0.00 LABOR: TOTAL LINE B: 0.00
CONFIRMED CUSTOMER COMPLAINT PERFORMED SHORT TRE® FOUND CODES B1438
AIR DEMAND FOR MULTI CONTOR BACKREST "2QQ HIGH: PER CODE PERFORMED
LEAK TEST OF LEFT SIDE SEAT RIGHT SIDE SBAT FOUND NO LEAK S IN SEATS
CHECKED LINE FROM ACUMULATOR TO SEAT CONECTORS CHECKED FROM ACUMULATOR
TO PUMP REPLA CEDC PUMP PERFORMED CODEING A PER SAS FUNCTIONJ TEST
SEATS WORK TO REPAIR NEEDED ./ ”*SEATS R{R; REAR, BENCH AND BACK
REST TO GET TO ACUMULATOR ﬁ §ﬁ TR
CONFIRMED REPAIR e e
de ok g de ke koK ****************************************-k****
C CUST STATES VACCUM SEAL ON PASS DOOR INOP
54 ELECTRICAL
450 W (N/C)
1 220-800-12-48 PUMP : J _ (N/C)
1 220-720-69-35 LOCK ' ' (N/C)
9 003-990-24-97 RIVET (N/C)
PARTS:- 0.00 LABCR: "0.00 OTHER: 0.00  TOTAL LINE C: 0.00

COMSH RMED CUSOMERARIDMPLAT M#HESSUND D/S DOOR FAULTY NOT_
) STATEMENT OF DISCLAIMER B
IF YOU ARE NOT 100% SATISFIED WITH | Defcoy semsy comine o

tha cals of this i The PARTS AMOUNT
Seller hereby expressly disclaims all GAS, OIl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | mmm=,.f sre,.g |ooctniin

Fmess for a particular pu:posa MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 aarizes - sny othes geren "5 | TOTAL CHARGES

assume for it amy Iability in

connsction with the sale of this LESS INSURANCE
EXT. 233 femfitems SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyrighy 2000 ADP, Iuc. SERVCH INWQICE #2  XSio CUS TomR COPY




Sovereign

82076 134872 MercedssBenz M OtoOr Cars Ltd.
' 1800 Shore Parkway
* INVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230

SERVICE ADVISOR: 561 EDIN KARASTANOVIC

%2 _S500V-

09AUGO4 I8l 09AUG2008 17: 00 22AUG06 F17! 110.00| CASH | 25AUG06
OPENED READ] OPTIONS: STK: 5693 DLR:

16:42 15AUGO6 [08:44 25AUG06 :

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

MICRO SWITCH FOR DOOR LOCK ACTUATOR FAULTY R/R DOOR PANEL R/R SIDE AIR
BAG R/R DOOR GLASS R/R DOOR FRAME R/R WINDOW MOTOR R/R WINDOW REGULATOR
REMOVED AND REPLACED FAULTY UNIT FUNCTIOPN TESTED NEW ALL WORKING OK
CLEARED CODES CONFIRMED REPAIR

kb hkkhbhkhhkhhkkhkhdhbhbdthhhhbhrbhbhdohkhkhhbdhhrbkhkkhhkhid
D CUST STATES IF POSSIBLE TO CLEAN PASS SEAT HEADREST

68 INTERIOR TRIM :

450 c

PARTS: 0.00 LABOR: 0.00

0.00 0.00
TOTAL LINE D: 0.00

CUSTOMER NEED TO REPLACED HEADRES

o de de e ok ok vk sk sk e gk ok sk e & ok e ok ke ok ok 4 de e e e AP e ok e e e e e ok ok e e ok ok ok
~’.. 'y

42 BRAKES

. 450 C : 220.00 220.00

2 001-989-94-51 BRAKE PASTE 4.94 4.94 9.88

1 BC sSOLV 11.14 11.14 11.14

1 003-420-91~-20 BRAKE PADS 142.80 142.80  142.80

2 220-421-18-12 BRAKE DISC 151.13 151.13 302. 26

1 220-540-15-17 SE&DEﬁ UNLT . iy L len B3 12.83 12.83

1 220-421-01-71 ) . E 360 3.60 3.60

PARTS: 482.51 LABOR: “T@Tﬁﬁ LINE E: 702.51

REPLACED FRONT PADS AND ROTORS CUSTOMER SHOULD REPLACED P/S FRONT
AND BOTH REA R TIRES ASAP CUSTOMER DECLINED REPAIR
khkkkkhkhdkkhhhhkdhhkhhhrhkhhkhhdthkkkdhhkhkkkhhkkkkkhkkkhk®
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

[JCASH [} CREDIT CARD) CHECK

? | STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH gﬂﬁc‘m@ﬁtﬁmg

sals of thic The
wmimates  oer | capes o7 | GAS, Oll, LUBE __0.00
YOUR SERVICE EXPERIENCE, PLEASE SEE | il wil Sl Sz oot 300
. fmess for @ patticlar pumposs | MISC CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 | Sk aeitier aswm oot o GHARGES 739. 51
;ommm;ﬁonfo rwitll: e su]J]em:;y gis | 1ESS INSURANCE 0.00
EXT. 233 ' fem/ftems SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyghs 3000 AT, Do STRCE INSKT 42 XmE CUSTOMER COPY




%

& Sovereign

82076 133281 MercedesBenz Motor Cars Ltd.
1800 Shore Parkway
* TINVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www.sovereignmb.com

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230

SERVICE ADVISOR: 561 EDIN KARASTANOVIC

IZ_5500V- |

WATT 28JUL06 WAITER! 110.00
;| OPTIONS: STK: 5693 DILR:

10:24 28JUI06 [17:33 31JULO6

LINE OPCODE TECH TYPE HOURS ILIST NET TOTAL
A CUST STATES TURN SIGNAL LIGHT INOP CHECK CUST KEEPS EXPERIENCING
MALF.

CAUSE: FAULTY BULB
821203 LIGHT BULB(S) - ONE REAR EXT. LAMP
UNIT({ TAIL LAMP), REPL. :
306 W (N/C)

.1 072601-012210-64 BULB (N/C)
PARTS: 0.00 LABOR: 0.00 TOTAL LINE A: 0.00
CK AND REPL BURNT REAR TAIL LAMP
hkdhkhkhhkhkhkdk dddkddkdhhkkd o *'k Kkdkhkdkhkhkhkhkhr
B CUST STATES BOTH PULSE FUNCTIONS NGB BOTH DI YER S & PASS SEAT
CAUSE: LOOSE FITTING ;
541011 SHORT TEST, PERFORM
306 W ' ' : (N/C)
6 005-997-62-90 ILOOM TIE (N/C)
801213 PNEUMATIC SYSTEM - CENT.LOCKING, LEAK TEST SRR
W/ GAUGE, - PERFORM=, fﬁ I
306 W Y ({N/C)
915832 SEAT BACKREST REA
SEAT, R&R/REPL.
306 W {N/C)
913506 DRIVER SEAT FUNCTION, CHECK AND DETERMINE
CONDITION
306 W { N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

CK CONTOUR SEAT OP AND FUNCTION, PERFORM SHORT TES:;T AND FOUND CODE
B1555 IN LEFT OSB, CK ACTUAL VALUE AND FOUND DRIVERS SEAT LEAKING,

PERPROM 0. EAKCREREFNCARE R DRI VEHSKSEAT BACK COVERING, CK AND FOUND LOOS
STATEMENT OF DISCLAIMER CRI

IF YOU ARE NOT 100% SATISFIED WITH T}",ﬁ%‘}fﬁﬁm{nm “Sespest a
of the warmaties > | PARTS AMOUNT

Selles hemby expressly dischims 2l {7 46 "on1, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE i e S M

i %: MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 iz o TOTAL CHARGES

sssume for 1t any m m
connection with - the sale of this LESS INSURANCE

EXT. 233 i/t SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

SUBLET AMOUNT

Copyright 2000 ADP, Ins  SRRUCR INUOKCE #2  MSI2C CUS TomR COPY




& Sovereign

82076 Motor Cars Ltd.

133981 Mercedes Benz
» 1800 Shore Parkway
‘ *TNVOICE* Brooklyn, New York 11214
718 - 258 - 5100
www.sovereignmb.com
S.I., NY PAGE 2 NYS-DIR LIC. NO. 6240088
HOME: RUS:| NYC - C/A LIC. #733230
SERVICE ADVISOR:

CELLH

561 EDIN KARASTANOVIC

SOV

Z_S8500V-

WDBNG84J65 |

WAITFR
STK: 5693 DLR{

10: 24 28JUL06 [17:33 31JULO6

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FITTING FOR LUMBAR CUSHION, REFIT AND SECURE LOOSE FITTING, RECHECK FOR
LEAKS, CLEAR ALL CODES REPORT TO ADVISOR 91037388
Fhhkdhhkkhhhkkhhkhhhhhhdhhhhbhhhddhbhhkhdhhrhhdkhhkhhdkrhdh
USE: "FAULTY FUEL CAP ’ S
477511 FUEL TANK FILLER CAP, REPL.
306 W (N/C)
1 215-470-01-05 FILLER CAP (N/C)
478200 FUEL EVAPORATION SYSTEM-
306 W (N/C)
PARTS: 0.00 LABOR: 0.00

TOTAL .LINE C: 0. 00

PERFORM SHORT TEST, FOUND CODE P201%,IN ME, CKAME ELECTRICAL, CK
ACTUAL VALUES, PERFORM EVAP DRESSURE ‘IEST AND:-FOUND NO CHANGE IN TANK
PRESSURE READING, CK SYSTEM FOR LEAKS, FOUND SEAL ON FUEL CAP DISTORTED
AND LEAKING, REPL FUEL CAP, CLEAR ALI CODES 47011417
RS R S S S E S ST E S EEREEREE L ELTEEEERZ R LR ETERT TR LT X LT IR LT

'S %EANK YU FOR CHODSING, SOVEREIGN MOTOR CARS

: Otk SEORAARD] TO:-PROYIPING YOU WITH THE
 FrRde oRASE ~SERVIEE- THAT ¥OU DESERVE

[1CASH O CREDIT CARD CHECK
, STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH The hetory wamaty co ,B'SW, 2l LABOR “M‘_)UNT' 0. 00 .
: tha cals of this i i | PARTS AMOUNT 0. 00

Seller herby expressly disclaims all ("o OlL, LUBE 0.00
WRITATH either eSS oT 4 .

YOUR SERVICE EXPERIENCE, PLEASE SEE | ZEi*wil S5 o mowes o=2°
ﬁ‘:ﬁ? for a particular purpose. | pMISC. CHARGES 0. 00

RECEPTIONIST OR DIAL (718) 258-5100 autharizes - nwy oty pemon '» | TOTAL CHARGES 0. 00
e o B b s e 0.00

EXT. 233 frem/items SALES TAX .
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyroht 2000 ATD, fan  SPRVER INWOICR #1 312G

CUSTOMER COPY




Sovereign

82076 133293 MercedosBenz  Motor Cars Ltd.
1800 Shore Parkwayv
*TINVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

PAGE 1 NYS-DIR. LIC; NO. 6240088
NYC - C/A LIC. #733230
SERVICE ADVISOR:

561 EDIN KARASTANOVIC

BLACK Z_S500v-

7: 00 17JU106 E2n! 11Nn.00f CASH 20JUI06

8TK: 5693 DLR:
14: 27 17JULO6 j14:24 20JULOG

LINE OPCODE TECH TYPE HOURS : LIST NET TOTAL

A CUST STATES PASS DOOR & DRIVER' S REAR DOOR VACCUUM DOORS INOP
CAUSE: FAULTY PSE
541011 SHORT TEST, PERFORM

339 W » (N/C)
1 220-800-12-48 PUMP (N/C)
726420 INNER DOOR PANEL - ON ONE REAR DOOR, R & R
339 W (N/C)
801552 CENTRAL LOCKING PUMP, TEST:H SLF REQ.
(AFTER FUNCTION CHECK - CE i
339 W (N/C)
725832 DOOR CONTROL MODULE -
REPLACE
339 W (N/C)
PARTS: 0.00 LABOR: ©0.00 0.00  TOTAL LINE A: 0.00

CHECKED L/R REAR CLOSING ASSIST FOUND NOT WORKING CHECKED DTCS
FOUND CODES IN PSE B1442-018 B1442-015 R&R L/R DOOR PANNEL AND CHECKED
CONNECTION TO DOOR LATCH BXK #HECKEDR VACUMME LINE HROM,RSE .TO LATCH OK
CHECKED MICRO SWITCH IN LA@C@ PHREN écmmﬁ #ALUE% Uﬁb*om BUT NOT
ACTIVATING PSE PUMP TRAIL-FI fED—NEW -pUoR CONTRO MBBULE HORKED BUT
STOPPED AFTER 5 TRIES REPLACED DOOR CONTROL MODUEL CHECKED PUMP
SHUTTING DOWN TRAIL FITTED NEW PSE PUMP DOOR CLISING ASSIST WORKS
REPLACED PUMP AND VERSIOM CODED CLEARED ALL DTCS AND RECHECKED NO DTCS
73220EK7
dhkdkdkhkkkhkkhkhddedkhhkhhdhddkdhhddbhhhhhkhhhrhkkdhhdhdhhkhkhrhkhkhdhdhd
B CUST STATES VEH HAS TROUBLE STARTING CRANKS FOR SHORT WHILE THEN
STALLS ‘
CAUSE: E
075563 MAIN FUEL FILTER - (GAS. ENGINES), REPL.
339 W

1 002-477-30-01 FUEL FILTER
] CASH m} CREDIT CARD CHECK

STATEMENT OF DISCLAIMER

IF YOU ARE NOT 100% SATISFIED WITH g}mﬂ&ﬂ:,:;::::;wz,.;;,,;wﬂ

tha cals of this ¥

Seller hrreby expressly disclaims n.]] GAS, OIL, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | jomates o ™ tmpicd

wammanty of merchantmbility or SUBLET AMO!

fitness for a particular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100. Sbharizes smy ofher yemon o | TOTAL CHARGES

assume  for it amy lubnhty in

comnection with the sale of this | LESS INSURANCE

EXT. 233 : fem/items SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Ine. SHRVICE DNVOICH #2 813C CUS TOMER COPY




Sovereign

82076 133293 | Maceasssenz Motor Cars Ltd.
' 1800 Shore Parkway
*INVOICE* ; Brooklyn, New York 11214
; 718 - 258 - 5100
i www.sovercigomb.com
S.I., NY PAGE 2 S NYS-DIR. LIC. NO. 6240088
HOME BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR:
....... e S MAKE/MOD] N

Z_S500V- 847652
: QO

09AUG04 IS_ 09AUG2008 17: 00 17JULG6 E201 110.00
ENE OPTIONS: STK: 5693 DLR:

14: 27 17JULQ6 [14:24 20JUI06
LINE OPCODE TECH TYPE HOURS LIST NET

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

CHECKED CAR AT TIME OF BRING IN CAR WOULD CRANK FOR LONG TIME
BEFORE STARTING CHECKED POWER TO FUEL PUMP OK 12 VOLTS CHECKED FUEL
PREASURE AT IDLE 56 PSI OK WHEN ENGINE OFF FUEL PREASURE WILL DROP TO 0
SHOULD HOLD PREASURE CHECKED FOR ANY FUE&TLEAKS NONE FOUND FAULT WITH
FUEL FILTER REPLACED FUEL FILTER AND_f 'GHECKED HOLDS 45 PSI WHEN
ENGINE OF CAR STARTS RIGHT UP
**********************#
C CUST STATES WASHER FLUID INOP
CAUSE: FAULTY HOSE
827326 WINSHIELD WASHER NOZZLﬁ

339 W (N/C)
1 230-860-03-47 NOZZLE (N/C)
1 220-860-12-92 HOSE (N/C)
827350 FLUID HOSE - WASHER SYSTEM,
339 W (N/C)
PARTS: 0.00 LABOR: 0.00
FUNCTION TESTED NO WASHER FLUID COMMING OUT OF WASHER JETS JET PUMP
WORKING OK FOUND HOSE TO CENTER WASHER BROKEN NEEDS HOSE \AND JET
REPLACED HOSE AND CENETER WASHER JET 86023517
hhkhhkkhkhhrkdkhkdhhhhkhhhdrhrhhdbhhohkhhkhrbkrdhbdhorbhbhhrhdkhkhbhddsh
D CUST STATES STEERING COLUMN ADJUST INOP
CAUSE: E
54 ELECTRICAL
339 W (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE D: 0.00
1CASH 0 CREDIT CARD} CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Iefcoy mmuy cmtues o
the sals of this The PARTS AMOUNT
Seller hermby expressly disclims all GAS, OIl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | 5™ wioie s topled

warranty  of merxchantability o FUBLET AMO
fimess for a particular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 Svthosizes swy other pemon "o | TOTAL CHARGES

assume for it any lability in
conmection with the sale of this LESS INSURANCE
EXT. 233 fem/iems SALES: TAX
. CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT
oo s 1, . e s 41 e CUSTOMER COPY

L——




a3

& Sovereign

82076 133293 MercedesBenz  MoOtor Cars Ltd.
' 1800 Shore Parkway
* INVOICE* Brooklyn, New York 11214

718 - 258 . S100

www.sovereignmb.com

PAGE 3 NYS-DIR. ‘LIC. NO, 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC

MILEAGE

47611

09AUG04 Is 09AUG2008 17:00 17JULQG E20t 110.00
: BB | OPTIONS: /8TK: 5693 DLR:

14:27 17JULO6 _114:24 20JULOG
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
FUNCTION TESTED DID NOT FIND ANY PROBLEM WITH COLUM

R R R L T L L

”*fATEs PERFORM CAMP 2005070017 ALT/VOLT REG

OLTA EfREGULATOR- ALTERNATOR ( DAS
CONNEGTED) ;  REPLACE

339w (N/C)
1.0032154-51-06 VOLTAGE REGU (N/C)
2 001-990-861-21 SCREW ( N/ C)
024762 STAR DIAGNOSIS SYSTEM (SDS),
DI SCONNECT
339 W (N/C)
PARTS: 0.00 LABOR: TOTAL LINE E: 0. 00
CHECKED VOLTAGE REGULETOR NEEDS TO BE KEPHACED REPLACED VOLTAGE
REGULATOR 54930017
****************************************************
F CUST STATES PERFORM CAMPS2056020008 12246 PTLOT| BUSEING
CAUSE: CAMP OPEN £ AT R AT
611072 ENG. COMPARTMENY -bhnkl, *-5dpTof wrREaARt A Wt B L.
PART, R & R
339 W (N/C)
1 203-540-01-53 SPACER ( N/ C)
1 140-991-00-55 LOCK PIN ( N/C)
1 001-989-21-03-10 TRANS FLUID (N/C)
024967 IN ADDITION TO FLEX. SERVICE A OR FLEX.
SERV. PLUS, MINOR SERVICE, COLOR CODING FOR
GUIDE BUSHING ON ELECTROHYD.
339 W ' (N/C)

PAIGASE 0O oCRAPIT E€4RIDR: CHE§KDO OTHER: 0.00 TOTAL LINE 0.00
STATEMENT OF DISCLAIMER Al rAd TAL
IF- YOU ARE NOT 100% SATISFIED WITH | [=ficory wamay comstnues al LABOR_AMOUNT

tha rels of this itemiiters. The PARTS AMOUNT
ERVICE EXPERIENCE, rates e x5 | GAS, ONl, LUBE
‘warmni eif TesS »

YOUR SERVICE E , PLEASE SEE | pg= i goee o | OA5 OO Jubk
warmanty  of merxhantability or

fitness “for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 autharzes any ofhe raon "w | TOTAL CHARGES

assume for it any Hability in
connecton with the sale of this LESS INSURANCE

EXT. 233 fem/items SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copri 2000 ACP, e SERVCR BROYE £2 ¥smc CUSTOMER COPY




SERVICE ADVISOR:

133293

* INVOICE*

PAGE 4

MercedesBenz

& Sovereign

Motor Cars Ltd.

1800 Shore Parkway
Brooklyn, New York 11214

718 - 258 - 5100
www.sovereignmb.com

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230

5 61 EDIN KARASTANOVIC

WDBNG84J65A

17: 00 17JULO6 E20| 110.00! casH 20JULO6G
[ OPTIONS: ~ STK: 5693 DLR:
14:27 17JUL06 |14:24 20JULO6. :
LINE OPCODE _TECH TYPE HOURS LIST NET TOTAL
REPLACED PILOT BUSHING AND TOPPED OFF FLUID LEVLE 27920058
khkdkhkhhhhdhhhhhbhhkhhhhhbhhdthhhdhbhrhrhhkhhrdrbrhkrhhhkdhdrn
G** CUST STAES SIGNAL LAMP MALF. INOP
CAUSE: CAMP OPEN
821204 LIGHT BULB(S)-IN TWO REAR EXT. LAMP
UNITS(TAIL LAMPS), REPL.
339 (N/C)
2 400809-000000 BULB (N/C)
1 600000-000007 BULB (N/C)
PARTS: 0.00 0.00

[OCASH ]

CREDIT CARD)

ek K
THANK YBU‘“F‘OR CHOOSING SOVEREIGN MOTOR CARS

WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOQU DESERVE

CHECK

IF YOU ARE NOT 100%
YOUR SERVICE EXPERIENCE, PLEASE SEE
RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

SATISFIED WITH

STATEMENT OF DISCLAIMER

The factory warmanty constitutss all
of the warmnties with respect ©

the sals of this itsm\iters. Tha | PARTS AMOUNT 0. 00
S e g T 0.00
mmﬁ"ni ﬂﬁm%: MISC. CHARGES 8. gg

Seler  meither nor S

:;th;:zcsb rm‘:t oﬂ:;rr ﬁlsotl; e TOTAL CHARGES 0.00
connection with the sale of this 1ESS INSURANCE 0, 00

item/items

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Coprright 2000 ADP, In.  SERVICR INVOICH #2 S1C

CUSTOMER COPY




Sovereign

82076 ' 130195 Mecsdesenz  Motor Cars Ltd.
1800 Shore Parkway
* TNVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www.soverciganmb.com

PAGE 1 NYS-DLR. LIC. NO. 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC
VIR N 770UT

WDBNC‘84J65i

Z SSOOV——

09AUG200d 17: 00 24MAYO6 110.00j cAsSH 31MAY06
‘READ B

S8TK: 5693 DLR: 55164

13:43 24MAY06 [08:07 31MAY06 »
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES DRIVER' S SIDE REAR SIGNAL INOP
CAUSE: BLOWN BULB
821203 LIGHT BULB(S) - ONE REAR EXT. LAMP
UNIT( TAIL LAMP), REPL.
450 W (N/C)
1 072601-012210-64 BULB (N/C)

PARTS: 0.00 LABOR: 0.00

Eﬁ# “CE_L’OOSING SOVEREIGN MOTOR CARS

+TO PROVIDING YOU WITH THE

[ CASH i} CREDIT CARD) CHECK
. STATEMENT OF DISCLAIMER B hA :
IF YOU ARE NOT 100% SATISFIED WITH | Defcor wmay comsines o1 | LABOR AMOUNT Q.00
St b Joen T | PRI MO 9.00
ciler | expr Gas; OIL, 1UBE 0. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE R iy i sunien o0t 200

fiess “for a patticular pupose. | MISC. GHARGES 0.00

RECEPTIONIST OR DIAL (718) 258-5100 authasizes nny other EY

authorizes  any n TOTAL CHARGES 0. 00
assume  for lt any lability in L
connection with the sale of this 1ESS INSURANCE

EXI‘. 233 4 item/iems, SALES TAX 0. OO

0. 00
CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copriht 2000 ATP, e SERVCE DNOKE 42 XS CUSTOMER COPY




& Sovereign

82076 128621 MercadosBenz Motor Cars Ltd.
1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www.sovereignmb.com

PAGE 1 NYS-DIR. LIC. NO, 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR: 5631 EDIN KARASTANOVIC
' CEICENSE © VILEAGE :

Z _S500V-

O5MAY06

09:02 0IMAY06 [(15:49 Q5MAY06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES PASS SEAT TRACK DPLASTIC TRIM CAME APART

683 INTERIOR TRIM

310 C ) 33.00 33.00
1 220-919-24-20-8J12 COVERING 8. 70 8.70 8.70
PARTS: 8.70 LABOR: 33.00 OTHER: 0.00 TOTAL LINE A: - 41.70

CONFIRM COMPLAINT AT TIME OF REPAIR INSAPLLED SEAT TRACK PLASTIC
TRIM CONFIRM REPAIR ;

**********************f*‘*****;ﬁx**** 5 EE R R T X E R B R R LR R X
B CUST STATES REAR ARMREST PIECE OFSTRIM FELL OF
CAUSE: E .
68 INTERIOR TRIM %
310 W B v (N/C)
1 220-970-53-30-8J13 FOLDING :Aimm ({N/C)
PARTS: 0.00 LABOR: 0.00 oTH 0.00 TOTAL LINE B: 0.00
-k*************************************************-k*
= THANK YQU . FOR CH”OOSIN.G OVEREIGN MOTOR CARS
“WE " LegK »E‘o HWARD! Tg PROVIGLNG YOU WITH THE
=Fi[ ' "CBE.ASS S‘ER% B PEHAT-YOU DESERVE
CICASH O CREDIT CARD CHECK
STATEMENT OF DISCLAIMER |- 2
IF YOU ARE NOT 100% SATISFIED WITH | Jrfctm mmsy oo o | LABOR AMOUNT 33.00
g’:]kr “l\]:m%; ;:; ,?Vmgmn;m -n;?] < PARTS AMOUNT 8. 70
‘warmntes en‘.hem:s or S GAS, Ofl, LUBE Q. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE whad“ ety hég;*%,p“ SUDET SGUNT 000
. Isimﬁf f;;l o Ferticulsr pupose. | MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 "e“h"“’“fo“{ ofer peson "% | TOTAL CHARGES 41. 70
connection rthfh 31? sale lc}y tb:: LESS INSURANCE Q. 00
EXT. 233 fem/items SALES TAX 3.49
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyrigh 2000 ADP, Iz SERVICH INWOICE #2  XSu2c . CcuUs TOMER COPY




Sovereign

82076 o 128515 Mercedossenz Motor Cars Ltd.
‘ ' 1800 Shore Parkway
*INVOICE* Brookiyn, New York 11214

718 - 258 - 5100
www.sovereigumb.com
S.I., NY . PAGE 1 NYS-DLR. LIC, NO. 6240088
HOME: BUS: NYC + C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC
] ; MIL i

DB GS4J65A

WAITER| 110.00| CASH 27APROG
STK: 5693 DLR:

09AUGO4 IS 09 AUG200

15:43 27APR0O6__[17:22 27APR0O6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES REPLACE DAMAGED DRIVER' & SIDE FRONT TIRE

Tl MOUNT AND BALANCE 1 TIRE

334 C 20.00 20.00

1 245/45R18M PILOT SPORT 96Y 295.00 295.00 295.00
DOT=F3B7DA5X4085

1 TIRE-TAX TIRE REMOVAL FEE 2. 50 2.50 2.50

2 WHT WHEEL WGT " 6.48 6.48 12.96

PARTS: 310.46 LABOR: 20.00 TOTAL LINE A: 330.46

REPLACED DAMAGED TIRE. MOUNT AND BALANCE
BUT WAS ABLE TO PUT ON. AUTHORIZATION# ARZ34Z1- 11%238
*********************i******‘ *****"***************
ﬁyANxmy R CHOOSING SOVEREIGN MOTOR CARS
WE(EOOK FORWARDTO PROVIDING YOU WITH THE

[ CASH O CREDIT CARD) CHECK
STATEMENT OF DISCLAIMER | L
IF YOU ARE NOT 100% SATISFIED WITH | Isfcty wemuy comines o1 | LABOR AMOUNT 20.00
e mle of s ;bi,mgmmﬂnn PARTS AMOUNT 310. 46
Sells lamby expresy disiirs 1 "G4S, OIL, LUBE 0.00
YOUR SERVICE EXPERIENCE, PLEASE SEE e ey Exprs ] SUBLET ANMOUNT : 0. 00
warnanty  of merchamability or -
: sﬁfﬁ? ﬁ:L 2 pertcular pupose | MISC. CHARGES 0. 00
RECEPTIONIST OR DIAL (718) 258-5100 suthorzesany otfer peron " [ TOTAL CHARGES 330. 46
: contecton with e sk of tis | LESS INSURANCE 0.00
EXT. 233 ftem/items SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc.  SERVICR DNOICR #2  MSi2C CUS TomR COPY




Sovereign

82076 125295 MercedosBenz MOtOl' Cars Ltd
' 1800 Shore Parkway
‘ * INVOICE* ’ Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

PAGE 1 ’ NYS-DLR. ILIC. NO. 6240088

NYC - C/A LIC. #733230
SERVICE ADVBOR:~561 EDIN KARASTANOVIC

Z _S500V-

17: 00 07MAR06 F14! 110.00] casHg 17MAROG
& STK: 5693 DLR:

14:49 06MARO6 [0B:16 17MAROG
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES PERFORM A SERVICE :

AS A SERVICE

334 c ' 132.00 132.00
1 007603-014106 RING, GENERAL . 1.865 1.65 1. 65
1 000-180-26-09 OIL FILTER F 25.90 25.90 25.90
1 001-986-80-71-10 WINDSHIELD W 4.10 4.10 4.10
1 SOLVENT00231 W W SOLV et 5.55 5.55 5.55
8 Q-1-09-0010 MOBIL 1 0W40( BULKY 6. 50 6.50 52.00

SUBL REPAIR DRIVER' S FENDER & DOOR
CBS ;
PARTS: 89.20 LABOR:

576.00 576.00
576.80 TOTAL LINE A: 797. 20

PERFORMED A SERVICE. % :
**********************9«9:3&********#*
B CUST STATES ESP MALF. VISIT WORKSH"
54 ELECTRICAL

ﬂ;"*****"**********

374 W (N/C)
1 220-540-11-17 SENDER UNIT v ( N/C)
PARTS: 0.00 LABOR: @TEL LINE B: 0. 00
CHECK C/S ESP MALF VISIT WORKSHOP CHECK prC CODES c1101 006 RIGHT
FRONT SPEED SENSOR CHECK ACTUAL VALVE RIGHT SIDE SENSOR NOTRPM CHECK
WIRES DIOGRAM , CHECK CONECTORS, CHECK HAPBARING ABC PLAYT CHECK OMS FOR
SENSOR 0.0 R/R SENSOR AND REPLACE CLEAR CODES ROAD TEST RE CHECK 0. K
DONE
************'k***************_************************
C CUST STATES ABS MALF. VISIT WORKSHOP
54 ELECTRICAL
374 W (N/C) ¢
PAKPSH O OCREPIT EABEDR: CHRYKOQ ~ OTHER: 0.00 _ TOTAL LINE C: 0.00

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | I fcoy wemay constitues 21 | LABOR AMOUNT

warranties with respect ©
the sale of fhs immmns Th | PARTS AMOUNT

Seller herby expressly - disclims all GAS, OIl, LUBE

YOUR SERVICE EXPERIENCE, PLEASE SEE | pupaies eiler egrs o

warmanty  of memhuhbﬂ:ty or SUBLET AMOUNT
‘fimess for a2 particular punm& MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 aarizes ot eon " | TOTAL CHARGES

assume  for it any bility in
connection with the sale of this LESS INSURANCE

EXT. 233 fem/items | SALES TAX

CUSTOMER SIGNATURE  * PLEASE PAY
THIS AMOUNT

me&ﬂ‘l 2000 ADP, fnz. SERVICE INUDICR #2  HShc CUS TomR COPY




@ Sovereign

82076 Motor Cars Ltd.

125295 Mercedes-Benz
1800 Shore Parkway
* INVOICE* Brooklyn, New York 11214
718 - 258 . 5100
www.sovereignmb.com
PAGE 2 NYS-DIR. LIC. NO. 6240088

NYC - C/A LIC. #733230
561 EDIN KARASTANOVIC

SERVICE ADVISOR:

84J65A

09AUG04 _Tsl_ 09 AUG200 110.00!
o ' READ STK: 5693 DLR.
14:49 06MARO6 [08:16 17MAROG
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CHECK C/S ABS LIGHT IS ON DONE SEE LINE B
4*********************************’k****
(N/C)
PARTS: 0.00 LABOR: 0. TOTAL LINE D: 0.00
CHECK C/S PRE-SAFE UNAVAILABLE DONE SEE
**********************‘****** *****k***************
E CUST STATES DRIVER' 8§ VISOR INOP .
54 ELECTRICAL
334 W (N/C)
1 072601-012130 BULB ( N/C)
1 220-810-17-10-8J77 SUN VISOR: (N/C)
1 203-817-02-20 WARNING LABE ! (N/C)
1 203-817-03-20 WARNING LABE (N/C)
PARTS: 0.00 LABOR: ‘ 0.00
REPLACED THE VISOR WITH A NEW ONE. FUNCTION TEST OK ALL LIGHTS
WORK.
****************************************************
F CUST STATES LEFT TURN SIGNAL INOP
54 ELECTRICAL
334 W (N/C)
1 000-825-01-94-64 BULB ( N/C)
1 140-826-03-82 LAMP SOCKET (N/C)
DARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
OCASH O CREDIT CARD) CHHECK

STATEMENT OF DISCLAIMER °
The factory wamanty constitutes all

IF YOU ARE NOT 100%

SATISFIED WITH

YOUR SERVICE EXPERIENCE, PLEASE SEE

RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

of the warmnties with respect ©
the sels of this iem\items The

Seller hereby expressly disclains all |

warmnties  either eSS  oT

warranty  of mexhanwmbility or
ftmess for a pasticular purpose.

GAS, Oll, LUBE

SUBLET AMOUNT

MISC. CHARGES

Seller  meither

amhc:nzes any other

assumne  for 1t any hl n
conuection with the sale of tb.ls
Htem/items.

TOTAL CHARGES

LBSS INSURANCE

SALES TAX

CUSTOMER SIGNATURE '

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, lnc  SHRVCE DNUOICR #2 XS12C

. CUSTOMER COPY




& Sovereign

82076 125295 MercadesBenz Motor Cars Ltd.
1800 Shore Parkway’
* INVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www,.sovereignmb.com

S.I., NY PAGE 3 / NYS-DLR. LIC. NO. 6240088
HOME: BUS:\ - NYC - C/A LC. #733230
: SERVICE ADVISOR:

Z S500V-)

09 AUG04 IS 09 AUG2008 17: 00 07MARO6 Fl4] 110.00| CASH 17MAROG
o EN] READ OPTIONS: . STK: 5693 DLR:

14:49 O6MARO6 (0B:16 17MARO6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
REPLACED SOCKET. TRIED REPAIRING THE OLD. REPLACED IT WITH NEW ONE

. CONTACTS ON OLD ONE TOO LOOSE. INSTALLED NEW LIGHT BAULB SOCKET.

FUNCTION TEST OK.

Ahkkkhhhhhhhhhhhhkhhhhhhhh bk khhhdhhkkkhkkhkkkkkhkkkhhk
G CUST STATES REPAIR DAMAGED FENDER & SCRATCH BOTTOM DRIVER' S DOOR AS
PER ESTIMATE

70 SUBLET
2 CBS i 0.00 0.00
PARTS: 0.00 LABOR: 0.00 ﬂy' 9»00 TOTAL LINE Gt 0.00
**************‘k************* *****i’ﬁc**************
ATES PERFORH CAMP. 2005100?;4 INS 3
99 MISCELLANEOUS
374 W (N/C)
PARTS: 0.00  LABOR:- . 0.00 TOTAL LINE H: 0.00
PERFORM RECALI, 2005100014 DONE
************f&*ﬁ
I** CUST STATES REPLACE WORN
42 BRAKES ) R W - LE AL R
334 C 110.00 110.00
1 003-420-51-20-67 BRAKE SHOE 74. 25 74.25 74.25
1l 220-540-07-17 SENDER UNIT . 11. 48 11.48 11.48
2 001-989-94-51 BRAKE PASTE 3.90 3.90 7. 80
1 BC SOLV 9.16 9.16 9.16
PARTS: 102.69 LABOR: 110.00 OTHER: 0.00 TOTAL LINE I: - 212.69

REPLACED REAR BRAKE PADS. USED ANTI SQUEEL AND VIBRATION PASTE.

INSTALLED NEW WEAR SENSOR.
Fhkhkhkkhkhhhhbhdkhkhhhhhhhhhhhhhhh kA rhkkhhhkdkkkkhhrdk

[1CASH 0 CREDIT CARD) CHECK

: STATEMENT- OF . DISCLAIMER |- .
IF YOU ARE NOT 100% SATISFIED WITH | Jsficog mmey comsmes an | LABOR AMOUNT
of the warmaties o | PARTS AMOUNT
Selle; hemby expressly dischims 2l 7645, O, LUBE
YOUR SERVICE EXPERIENCE, PLEASE SEE e, chding sy pmpled UNT
warmanty of mexchantability or SUBLET AMO
ftness “for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 2585100 | i, =it smme o | 2HEC CAGE
somamcion with e sk of tis | LESS INSURANCE
EXT. 233 ftenvitems SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
: THIS AMOUNT

Copyright 2000 ADD, for. SHRVCE INVOICR #2  MSIC : CUS TomR COPY




@ Sovereign

82076 125295 . Mercedesmenz Motor Cars Ltd.
e ‘ ) 1800 Shore Parkway

* INVOICE*

Brooklyn, New York 11214
718 - 258 - 5100
wWww.sovereignmb.com
PAGE 4 NYS-DIR. LIC. NO. 6240088

NYC - C/A LIC. #733230
OVIC

SERVICE ADVISOR:

09AUG04 TS| 09AUG200d 17: 00 07MARO6 Fi4| 110.00| casH 17MARG6
= EN

: : 8TK: 5693 DLR:

14:49 O06MAROS [0B:16 17MARQ6
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
' THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

[ CASH O CREDIT CARD) CHECK
STATEMENT OF DISCLAIMER C
IF YOU ARE NOT 100% SATISFIED WITH | Irficsy wemoy comings a | LABOR AMOUNT 242,00
o i 12°.28
YOUR SERVICE EXPERIENCE, PLEASE SEE | jmpy= e soes s (oo oh i0F 572 : 88
‘warmn of mer] bility or .
fmess “for 2 paricubr purpose | MISC, CHARGES
RECEPTIONIST OR DIAL (718) 2585100 | Shr, i lwne "o L2050 CHARCR 1009 o
Sommmcton with Be sk of 4 | 1ESS INSURANCE 0.00
EXT. 233 it SALES TAX 84,58
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADS, e SERVICH INVOICR £2 XSTC

CUSTOMER COPY




82076

SERVICE ADVISOR: 327 JAMES K MCGRORY

Sovereign

119686 MercadesBenz  Motor Cars Ltd.
1800 Shore Parkway
INVOICE Brooklyn, New York 11214
718 - 258 - 5100
www.sovercignmb.com
PAGE 1

NYS-DLIR. LIC. NO. 6240088
NYC - C/A LIC. #733230

WDBNG84J65A

:| OPTIONS:

16: 27 29NOV0O5  [12:31 13JANO6

STK.S 93 DLR:

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A SUBLET
70 SUBLET |
1 INCP (N/C)
SUBL RENTAL PER CARLA
INCP ({ N/C)
PARTS: 0.00 . LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

RENTAIL, PER CARLA IN FLEET DEPT

THﬁNK

bk hdbhhhhrhrrr

YO! ’E«FOR CE{DOSING SOVEREIGN MOTOR CARS
}?SR 3

1 CASH O CREDIT CARD CHECK

IF YOU ARE NOT 100% SATISFIED WITH
YOUR SERVICE EXPERIENCE, PLEASE SEE
RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

STATEMENT OF DISCLAIMER
The factory wamaty constittes all | LABOR AMOUNT 0.00
of the wamntes with mspect © "DARTS AMOUNT 0.00
Seller hareb: ressly disclaims all

Mrm ’]§H cpress h:%, GAS, Ol1, LUBE 0. 00
impl including any  imp!
warmenty  of wmerxchantability or SUBLET AMOUNT 0.00
Stess for a pasiculr puposs | MISC. CHARGES 0.00
Seller peither
authorizes any ofher persen TOTAL CHARGES 0.00
assume for it any 'bl]lty u\
commection with the of this | LESS INSURANCE 0. 00
tem/items SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyrght 2000 ADD, lss. SHRVICE DNWOICR £3 XSG




RAY CATENA UNION SERVICE 001

Ray Catena M1CS526727

05/22/2008 03:44

. 123 South Main Street 2155 Route 22 West
EDISON, N.J. 08817 UNION, N.J. 07083
Mercedes-Benz (732) 545-6606 (808) 984-4000

www.raycatena.com

1R SR10F NN MK (1R llgly)lll L UL IIII L

102IMT1C 8526727
106693 NORMAN JENSEN 795 003 11/30/05 M1CS52672
99.75 34,596 040/845
L—mm—m— 05/MERCEDES-BENZ/S500v-4/4 DOOR 08/11/04
: ' WDBNGSB8 4116 5«A‘ 55164 07/13/04
. 11/28/05
‘ oo tsvesrosorme DEG 8 3 %6 MO 3459

Ol DSC?
upe
8 MU‘

.................... UNIT PRICE. .
JOB # 1 TOTAL PARTS 0.00 U)
JOB # 1 TOTAL LABOR & PARTS 0.00

{382 58MBZ “TESTD v E’EECTRICRL CTESF H(S) 104467
CUSTOMER STATES BATTERY NENT DEAD NILL NOT STA T CHECK
CHARGING SYSTEM NO POWER IN CAR
REPLACE ALTERNATOR AND IDERPULLY

PARTS------ QTY---FP-NUMBER -« v evennranans- < +DESCRIPTION- <+~ -vuvvvvoacuoun. UNIT PRICE-
JOB # 2 1 012-154-13-02-88 ALTERNATOR v WARRANTY
JOB # 2 1 012-154-13-02-70 GENERATOR WARRANTY
JOB # 2 1 000-202.00-19 TIGHTENER PU WARRANTY

: JOB # 2 TOTAL PARTS 0.00

---------------------------------------

J 3%B2MBZ “RABEQ-C TZESTWW.
USTOMER STATES MP3 AND €D IN COMMAND ‘TNOP
REPLACE COMMAND UNIT AND VERISION CODE -
ALL OK AT THIS TIME

JoB # 2 TOTAL LABOR & PARTS c.00

PARTS - <=+ QTY =« <FP-NUMBER -~ - -+ vvenvauan DESCRIPTION-« - - <« ss-vvvonvuuans UNIT PRICE-
JOB ﬁ 3 1 220-870-24-89-B8  OPERATING UN WARRANTY
J0B # 3 1 220-870.24-89-70  OPERATING UN WARRANTY
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET - - -- -POff- - ------ VEND INV#- INV,DATE -DESCRIPTION - - - - -ncovonmnvnnrnvmnens
JOB#1 420813 11/30/05 TOWED/MASSA/008420
- - TOTAL - SUBLET 0.00
TOTALS -« v veernennnnns et e e et eeaeooiaidssssescerennnnes
Reheedeth ik Ak A A v S TOTAL LABOR. ... 0.00
* METHOD OF PAYMENT o TOTAL PARTS. ... 0.00 e o aE o
* [ JCASH [ ] CHECK * : TOTAL SUBLET. .. .0.00 DEC 285 ¥
*fJAX [7VISA _, TOTAL 6.0.6. ... 0.00
* [ ] MASTER : ' TOTAL MISC CHG. 0-00
* [ 1 RCMC CHARGE TOTAL MISC DISC 0.00
---------- o TOTAL TAX...... 0.00
( Y . . R R A
e TOTAL INVOICE $ 0.00

PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE ] 05:3dpm
BrE12088 (0T




& Sovereign

82076 119363

MercedesBenz  MoOtor Cars Ltd.
1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214
‘ 718 - 258 - 5100
ST NY PAGE 1 www.sovereignmb.com
s Loy NYS-DLR. LIC. NO. 6340088
HOME: BUS{ NYC - C/A LIC. #733230

CELLy SERVICE ADVISOR: 561 EDIN KARASTANOVIC

BLACK WDBNG84J651

OQAUG04 Is D9 AUG2008 WAIT 22NOV05 B8
i ! ‘| OPTIONS: STK: 5693 DLR:

14:22 22NOVO5 [17:08 22NOVO5
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
K CUST STATES NO HEAT
“PAULTY BLOWER
838353 ELECTRONIC BLOWER MOTOR REGULATOR, REPL.

“( AFTER TEST) -

369 W , (N/C)
1 220-820-31-42 ELECTRIC MOT ’ (N/C)
1 230-821-02-51-64 BLOWER REGUL ’ (N/C)

833750 BLOWER MOTOR - HEATING/AC,

IF REQ.
369 W (N/C)
541011 SHORT TEST, PERFORM

369 W (N/C)
PARTS: 0.00 LABOR: 0.00 00 TOTAL LINE A: 0.00

FUNCTION CK AND CONFIRM COMPLAINT. ND CODE B1000, Bl1269,

Bl424, B1453, B1455, Bl1463, AND Bl464 STORED. FUNCTION A/C, AND CONFIRM

NO A/C OR HEAT. ACTIVATED BLOWER WITH SDS, COULD NOT TURN ON BLOWER

MOTOR. CR POWER AND GROUNDESIGNALS FROM PIN 1 TO 3y@ A32/ML BLOWER

MOTOR CONFIRM 12V AND GOOD; %GR QNE»‘R/thfs" ﬁAﬁH PENELS R/R BLOWER

MOTOR AND REGULATOR. REPL .BLO » Biomorh. ARD:. KEGUEATOR. . CEEAR . CODE.

FUNCTION CK AND CONFIRM EVERYTHING WORKING PROPERLY DONE 83229737

dhdkddhbddtrhhtbdhhhhbdhdhhdbhhddbddhdhhdhhddhddod ok dodddh

THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

1 CASH 0 CREDIT CARD CHECK
STATEMENT OF DISCLAIMER |-t : 5 :
IF YOU ARE NOT 100% SATISFIED WITH | Irieszmmes coine: o | LASOR AMOUNT 0. 00
. the sals of this i The -
. Seller hgn:by expressly disclaims all X O. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE | mgmiw, i spes o |65 O LR 660
E of merchanta: or b
: ‘ B Tfor a paracur hggwsa MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 | Sk, seiter sown e o ARGES 0.00
. somnseton with e sk of tis | LESS INSURANCE 0.00
EXT. 233 fem/imms SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
-THIS AMOUNT

Copyright 2000 ADP, Ine SERVICR INUOICR #2  XSR2C




Sovereign

vercedesBenz M otor Cars Ltd.
) 1800 Shore Parkway
Brookliyon, New York 11214
718 - 258 . 5100

www,.sovereignmb. com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230.

SERVICE ADVISOR: 561 EDIN KARASTANOVIC

82076 114941

*INVOICE*

PAGE 1

WDBNG84J654

09AUGD4 IS D9 AUG2008| 17: 00 31AUGDS ’WAITER 99. 00 | CASH 31 AUGOS
OPTIONS: STK: 5693 DLR:
10:44 31AUGOS5 [14:49 31AUGOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES REPLACE BOTH FRONT TIRES
40 WHEELS/TIRES
315 C 118. 80 118.80
2 245/45R18M PILOT SPORT 96Y 295.00 295. 00 590.00
2 TIRE-TAX TIRE REMOVAL FEE 2.50 2.50 5.00
4 WHT WHEEL WGT 6.48 6.48 25.92
PARTS: 620.92 LABOR: 118.80 OTHER; 0.00 TOTAL LINE A: 739.72
R&R BOTH FRON WHEELAS MOUNT AND BALANEI TIB S
***********************ﬁ*****#“***** khkhkkkhkkhkkhkkhhk
B CUST STATES PERFORM WHEEL ALIGNMENT
40 WHEELS/TIRES :
374 C : 178. 20 178. 20
PARTS: 0.00 LABOR: 178. 20 TOTAL LINE B: 178. 20
PERFORM 4 WHEEL ALIGNMENT TECH 374 DONE .
***************************%*ﬁh& Ekkkkkkkdodddedkdk bk
C CUST STATES REMONE DENT DRIVER' S REAR DOOR
70 SUBLET
2 (o ﬁ: & 0.00 0. 00
SUBL DENT REMOVAL DRIVER' S! SIQE ;
C SR B o . A, o 150.00 150. 00
PARTS: 0.00 LABOR: 0 00 OTHER: 150. 00 TOTAL LINE C: 150. 00
e o o R L L R L L L angnym
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE
[1CASH O CREDIT CARD) CHECK

STATEMENT OF DISCLAIMER
The factory wammanty constitutes all
of the warmnties with _mmspect b
the cale of this i The

IF YOU ARE NOT 100% SATISFIED WITH

Seler hemeby exprenly dichizs - "G as, OIl, LUBE 0. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE ?&ﬁ; u:;'hdt:%m ﬁmﬂ’phﬁ SUPLET AMOTRT 150.00
fmess for a patticular purpos= | MISC, CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 | S & 2 %  Ton aismes 1067.92
connecton with 8 sk of tis | LESS INSURANCE 0.00

itemy/iterms.

EXT. 233

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

Copydghs 2000 ADP, lon  SHRUCE DROICE #2  XSTC




& Sovereign

82076 113947 MacedssBenz  Motor Cars Ltd.
1800 Shore Parkway

‘ *TNVOICE* Brookiyn, New York 11214
718 - 258 - 5100

\—I— ’ . www.sovercignmb.com
S.T. ¢ NY PAGE 1 NYS-DIR. LIC. NO. 6240088

HOME: - BUS:

NYC - C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC

09AUG04 IS'__ 09AUG2008 17 00 12AUG05 WAITER 99.00 | CASH 1 2AUGOS

STK: 5693 DIR:

11:35 12AUGO5 16326 12AUGOS
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL ‘
|
|

A CUST STATES GLOVE DOOR LOCK DPEELING
68 INTERIOR TRIM :
311 W ( N/C)

1 220-689-03-30-1434 CAP ({ N/C)
PARTS: 0.00 LABOR: 0. 00 TOTAL. LINE A: 0.00

42 BRAKES

311 c & 198.00 198.00

1 003-420-51-20-67 BRAKE SHOE 74.25 74. 25 74.25
1 003-420-91-20 BRAKE PADS 123.00 123.00 123.00
2 220-540-07-17 SENDER UNIT 11.05 ~ '11.05 22.10
1 220-540-15-17 SENDER UNIT 11.05 11. 05 11.05
0.00  TOTAL LINE B: 428. 40

PARTS: 230.40 LABOR: 198.00

CK AND COMFIRMED COMPLAINT OBSERVED FRONT AND REAR PADS WORN REPLACED
FRONT AND REAR PADS WITH SENSYCK BRAKE' FLUiD LEVEIK '@BSERVED FLUID LEVEL
; » g Alnderd

WITH IN SPEC TEST DORVE VEH{CLE.
gkt ok ok ok kR k% ok ek i

THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE

1 CASH ] CREDIT CARDJ CHECK
STATEMENT OF DISCLAIMER | iS¢ ! 58 T 0 5
g, A The factory wamanty constitutes 2l | LABOR AMOUNT .
IF YOU ARE NOT 100% SATISFIED WITH of the wmrenies ,ﬂ\,ﬁ’:ﬂ  © [ DaRTS AMOUNT 53040
Seller l:;::‘by :l?x:rssly Avs:m]::ns :I]E GAS, Ol LUBE O. OO
YOUR SERVICE EXPERIENCE, PLEASE SEE | i e s or |0 2b o 066
‘warmant of merchantabili or hd
oo hor s patticular p\tnywse- MISC. CHARGES 0. 00
RECEPTIONIST OR DIAL (718) 2585100 | Sl ssiter sswnss  wor |o GRS 13840
conmmcton with e sk of tis | LESS INSURANCE 0.00
EXT. 233 fem/items SALES TAX 35. 88
CUSTOMER SIGNATURE .| PLEASE pAY
THIS AMOUNT

Copyright 2000 ADP, In=  SERVCE INVOICR #2  XSI2C




& Sovereign

82076 113543 Macodsszenz Motor Cars Ltd.
1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

PAGE 1 ' NYS-DLR. LIC. NO. 6240088

S.I., NY

HOME: BUSJ NYC - C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC

WDBNG84J6SA

17: 00 05AUGOS WAITER
OPTIONS: STK: 5693 DLR:

09: 27 OBAUGOS [14:46 05AUGOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A NEW YORK STATE INSPECTION : '
NYSI NEW YORK STATE INSPECTION
311 CNT 37.00 37.00
PARTS: 0.00 LABOR: 37.00 OTHER: 0.00 TOTAL LINE A: : 37.00

CERT# 11738954
hhkkkkhrhkhhkhhkhkhhhrkkhkds
B CUST STATES PERFORM B SERVICE
BS B SERVICE
311 (o

hkkkkhkhdbdbhbhrbdbn

198.00 198. 00

1 000-180-26-09 OIL FILTER é’ 25.90 25.90 25.90
1 007603-014106 RING, GENERAL 1.25 1.25 1.25
1 SOLVENT00231 W W SOLV 5] 5.55 5.55 5.55
1 001-986-80-71-10 WINDSHIE 3.90 3.90 3.90
1 210-830-10-18 CHARCOAL FIL%: 32.51 32.51 32.51
8 0-1-09-0010 MOBIL 1 0W40( BULK) 6.50 6.50 52.00
PARTS: 121.11 LABOR: 198.00 OTH 0.00 TOTAL LINE B: 319.11

PERFORMED B SERVICE OBSERVED FRONT AND REAR BRAKE PADS WORN NEW BRAKE
PADS RECOMMENDED SOON SUGEET @AUTIQN,nWHEN :BRAKING i{

Edkwrnx
LGT¢ SPORT

************** -3

C CUST STATES HAD A BLOW OUT .
245/45 ZR18 96Y)

CAUSE: F
40 WHEELS/TIRES

311 W (N/C)

1 245/45R18M PILOT SPORT 96Y (N/C)

1 TIRE-TAX TIRE REMOVAL FEE : (N/C)

2 WHT WHEEL WGT (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

REFRACED L/ R THERET BNRD REACTIVARED TPC SYS
STATEMENT OF DISCLAIMER [ :
IF YOU ARE NOT 100% SATISFIED WITH The factory WY eonstmiee al LABOR AMOUNT

the vl of ths itemiiems Tha | PARTS AMOUNT
Seller hereby utrismlv dischims all - [" 00”011, LUBE
YOUR SERVICE EXPERIENCE, PLEASE SEE | it cfe ™S id [ sisir aiooes
warmanty  of merxchaniability or
fitness for a particwlar purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 autarizes tmy other pemen "5 | TOTAL CHARGES

assume  for it any ]mbl]:ty in
connection with the sale of this 1LESS INSURANCE

EXT. 233 _ e /ftems SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inc SERVICE DROICR #2  XSloc




Sovereign

82076 - 113543 MercedssBenz Motor Cars Ltd.
' 1800 Shore Parkway
‘ *TNVOICE* Brooklyn, New York 11214

718 . 258 . 5100

www.sovercighmb.com

PAGE 2 NYS-DLR. LIC. NO. 6240088
BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR: 561. EDIN KARASTANOVIC
Vi : AR ;

BLACK WDBNG84J65A

09AUGO4 I8 O9AUG2008 17: 00 OSAUGOS WAITEP 09,00 | CASH 05AUGO5
- OPENED STK: 5693 DILR:

09: 27 QOS5AUGOS [14:46 0Q5AUGQOS ) )
LINE OPCODE TECH TYPE HOURS LIST NET TOTATL
D** CUST STATES GLOVE BOX OPENING BUTTON PEELING
68 INTERIOR TRIM : :
311 w (N/C)

PARTS: 0.00 LABOR: : 0.00 TOTAL LINE D: 0.00 |

[JCASH O CREDIT CARD) CHECK

.| STATEMENT OF DISCLAIMER ifLABOR R 55500
0, The factory warmnty constitutes all . -
IF YOU ARE NOT 100% SATISFIED WITH of e s Wil Topert b [ 5T
et e cxpmss s | GAS, Ol LUBE 0.00
YOUR SERVICE EXPERIENCE, PLEASE SEE fld, ™ iy N el [ SUBIET AMOUNT 0.00
fmess for & particular purpose. [ MISC. GHARGES 0. 00
RECEPTIONIST OR DIAL (718) 258-5100 Eﬁﬁmumf}{;‘ othes peron b | TOTAL CHARGES 356. 11
v commpcton with e sk 3F s | LESS INSURANCE 0. 00
EXT. 233 'mﬁm"’:‘ SALES TAX 26.72
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, Inn  SERVICE INVQICE #2  ¥SI2G




N Soverelgn

82076 109729 Mmdgsﬁem Motor Cars Ltd.
1800 Shore Parkway
‘ *TINVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

S8.I., NY PAGE 1 NYS-DIR. LC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230
CELL: SERVICE ADVISOR: 604 MELANYE ROCKWELL

BLACK WDBNG84J65A

09AUG04 Is| 17: 00 25MAY05 POLE H2 | 99.00
“OPENED. OPTIONS:  STK: 5693 DLR:
E _HOURS LIST NET TOTAL
H $250 00 DRIVER SIDE LEATHER
0.00 0.00
SUBL REPAIR
c 250,00 | 250.00
PARTS: 0.00 LABOR: 0.00 OTHER: 250.00  TOTAL LINE A: 250.00

LR RS2 S AR R IR S TR LR ELT R TR LR RS LR L s

THANK YOU. FOR CHOOSING SOVEREIGN MOTOR CARS
WE E,BGK oﬁWARD TO PROVIDING YOU WITH THE
FIRST CLASS SE'VICE THAT YOU DESERVE

[ CASH O CREDIT CARDj CHECK
STATEMENT OF DISCLAIMER J = 00
0, The factory wamanty comstitutes gll | LABOR AMOUNT - -
IF YOU ARE NOT 100% SATISFIED WITH R o 506
Vaimantes  sier expms s | GAS O, LUBE 0.00
YOUR SERVICE EXPERIENCE, PLEASE SEE bt mfh,dﬂ;;; Egmmk“ SURET AMOUNT 550,00
Fmes o 2 pasticular ngosa MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 iaggmwx; other pemon & | TOTAL CHARGES 550. 00
Sovmmsion with 5e s of ts | LESS INSURANCE 0.00
EXT. 233 item/items SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coppright 2000 ATO, fne SERVICE INUOICR #2  XStoc




@ Sovereign

Meedsssens MOtOr Cars Ltd.
1800 Shore Parkway
*TINVOICE* . Brooklyn, New York 11214
718 - 258 - 5100
www.sovereignmb.com

PAGE 1 NYS-DLR. LIC. NO. 6240088
BUS: NYC - C/A LIC. #733230
SERVICE ADVSO .561 EDIN KARASTANOVIC

ILEAGEIN: /- QUT

82076 108517

BLACK ___| 05 | MERCEDES S500V-4 WDBNG84J651 | 18206/18207

09AUGO4 I8 O9AUG2008 17: 00 04MAY05 WALITER 98,00 | CASH 04MAYOS

STK: 5693 DLR:

13: 25 04MAY05 [15:28 04MAY(0S .
LINE OPCODE TECH TYPE HQURS LIST NET - TOTAL
A CUST STATES REPLACE DRIVER' S SIDE FRONT DAMAGED TIRE

40 WHEELS/TIRES

450 -C 29.70 29.70

1 245/45R18M PILOT 295.00 295. 00 295.00

1 TIRE-TAX TIRE REMOVAL FEE 2.50 2. 50 2.50

: 1 WHT WHEEL WGT 6.48 6.48 6.48
PARTS: 303.98 [LABOR: 29.70 OTHER: 0.00 TOTAL LINE A: 333.68

MOUNTED AND BALENED DRIVER FRON TIREE TIRE.WARRANTY CO TO PAY FOR
REPAIR AUTH #RDK73244 4

***************************** etk e B ke ok ok ok sk ok ok ke ke ke k ke
YQ% FOR CHOOSING SOVEREIGN MOTOR CARS
ORWARD 'O PROVIDING YOU WITH THE
SERVICE THAT YOU DESERVE

[ CASH O CREDIT CARD CHECK
STATEMENT OF DISCLAIMER |-t '
IF YOU ARE NOT 100% SATISFIED WITH The factory warmn ‘zagnfgsmi ai | LABOR AMOUNT 29.70
Sa nib of e fmmys :f;n.u PARTS AMOUNT 303.98
ooy expeanly disc I GAS, OIl, LUBE 0.00
‘warmanties either Tess (4
YOUR SERVICE EXPERIENCE, PLEASE SEE m,hd; inchding ﬁmﬂm}'ﬁ SUBLET ANOUNT 0.00
ftmess for a paficular Pupose | MISC. CHARGES . 0. 00
RECEPTIONIST OR DIAL (718) 258-5100 i,‘i%:m”‘ﬂ’;f other peson ® | TOTAL CHARGES 333.68
ommmrton wits B k37 gt I ESS INSURANGE 0.00
EXT. 233 fem/items SALES TAX 28.78
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coprright 2000 ADP, Ine SERVICR INVOICE #2 XSIC




82076

108517

Mercedus-Benz

*INVOICE*

PAGE 1
SERVICE ADVISOR:

Sovereign

&

Motor Cars Ltd.

Brooklyn, New York 11214

1800 Shore Parkway

718 - 258 - 5100

www.sovereignmb.com

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230

561 .EDIN KARASTANOVIC

"MILEAGE 1IN/ QUT

WDBNG84J6514

18206/18207

17:00 04MAYOQ5 WATITER 99.00 04 MAYOS -
OPTIONS: STK: 5693 DLRy~~~
13: 25 04MAY05 [15:28 04MAYOS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUST STATES REPLACE DRIVER' 8 SIDE FRONT DAMAGED TIRE

40 WHEELS/TIRES

450 c . 29.70 29.70
1 245/45R18M PILOT 295.00 295.00 295.00
1 TIRE-TAX TIRE REMOVAL FEE 2.50 2.50 2.50
1 WHT WHEEL WGT o 6.48 6,48 6.48
PARTS: 303.98 LABOR: 29.70 OTHER: TOTAL LINE A: 333.68

MOUNTED AND BALENED DRIVER FRON TTREE
REPAIR AUTH #RDK73244

**************************** *****

0. 00

RANTY CO TO. PAY FOR

_-.****************

'I’HANK YOU. FOR CHOOSING SOVEREIGN MOTOR CARS

[CICASH ] CREDIT CARD)

CHECK

WE LOOK; EDRWARD O PROVIDING .YQU WITH THE
d: ] SERV;CE THAT YOU DESERVE

IF YOU ARE NOT 100% SATISFIED WITH
YOUR SERVICE EXPERIENCE, PLEASE SEF.
RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

STATEMENT OF DISCLAIMER :
The fctory warmaty consttues al | LABOR AMOUNT 29 70

waTTanti t b
e mk of M tem\mes Th | PARTS AMOUNT 303.98
SQ:’N‘;‘:"V h??;f‘v ;‘;fe’“;‘hs,} GAS, OIL, LUBE 0.00
implied,  ine any imp]
warznty  of merchanwbility or SUBLET AMOUNT 0. 00
fimess for a par purpos= | MISC. CHARGES 0. 00
Seler  zeither znor
authorizes any other peron © TOTAL CHARGES 333.68
asume  for 1t any ]mblhty in
connection with the sale of this LESS INSURANCE 0. 00
item/items S TAX 28. 78
CUSTOMER SIGNATURE PLEASE PAY

THIS AMQOUNT

Copyright 2000 ADD, e SERVICR INVOICR #2  ¥S20




@ Sovereign

82076 106662 veetssienz M Otor Cars Ltd.
1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 . 258 . 5100
www.sovereignmb. com
NYS-DIR. LIC. NO. 6240088

NYC - C/A LIC. #733230
SERVICE ADVISOR: _ 561 EDIN KARASTANOVIC

S.I., NY PAGE 1

09 AUG2004 | 09 AUG2008| 17: 00_06APROS WATTFR | 09.00 | cASH 06 APR2005

STKR: 5693 DLR:

11: 26 31MARO5 {12:04 06APROS :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES CUPHOLDER ASSEMBLY INOP & WOOD COVER PEELING
CAUSE: FAILED ASSEMBLY

683455 TRIM PANEL - FOR SHIFT CONSOLE, REPIL.

393 W (N/C)
1 220-680-00-14 CUPHOLDER {N/C)
1 220-680-63-50 PANELLING (N/C)
1 220-680-74-39 ORNAMENTAL C (N/C)
684860 CUPHOLDER, R & R/ REPLACE IF NEC.
393 w (N/C)
685105 CENTER CONSOLE, R & R

393 W (N/C)

PARTS: 0.00 LABOR: TOTAL LINE 2A: 0.00

FUNCTION CHECK CUP HOLDER, CONFIRM.TH ; "Is NOT WORKING,

VISAUL CHECJ WOOD PANEL CONFIRM THA®D CHROME TAB 8 PEELING. AND CUP

HOLDER DOOR IS INOP. RR SHIFTER COVER;, RR CENTER’ CONSOLE CARPARTMENT

LIGHT CONNECTIONS, RR REAR A/C VENTS, RR::RPHONE"CONNECTIONS, RR CENTER

CONSOLE, REPLACE CUP HOLDER, WOOD PANEL, AND CUP HOLDER BRACKET,

FUNCTION CHECK GOOD 68105097
****************************************************

:mﬁ NE ¥QU. EQR: cﬁoesxus ‘SOVEREIGN MOTOR CARS

: TOOK s EORWARD £ ROVEIDING YOU WITH THE

'FIRST CTASE "SERVICE “THAT YOU DESERVE

[ CASH O CREDIT CARD CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | I feony wamay constnes o

the sale of this item\itemrs Ths

Seller hemby expressly dischims all GAS, OIL, LUBE 0. 00
‘warmanties either Te5S or
YOUR SERVICE EXPERIENCE, PLEASE SEE I e i [ SRiE fioNT 550
fimess for a patticubsr purpose. | MISC. CHARGES 0.00 -
RECEPTIONIST OR DIAL (718) 258-5100 e T n Y TOTAL CRARGES 0.00
commgtion with e sk of s | 1ESS INSURANCE 0. 00

EXT. 233 . ftem/fteams SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copy@t 2000 AP, Ine SERMCH INUOICR #2 Sme




@ Sovereign

&

82076 105295 veredsssenz  MOtOr Cars Ltd.
| 1800 Shore Parkway
*TNVOICE* Brooklyn, New York 11214

718 - 258 . 5100
www.sovereignmb.com
NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230
561 EDIN KARASTANOVIC

PAGE 1
ERVICE ADVISO

WDBNG84.J65 A

09AUG2004 ' D9 AUG2008| 17: 00 07MAROS NO POLE | 99.00 | CASH 07MAR2005
L OPTIONS: - STK: 5693 DLﬁftAAAAA?
11:13 07MAROS [15:36 07MAROS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES PERFORM A SERVICE
001000 FLEXIBLE SERVICE SYSTEM (FSS) - SERVICE

SCOPE " a" ‘ .

310 c 99.00 99.00
1 007603-014106 RING, GENERAL N 1.25 1.25 1.25
1 000-180-26-09 OIL FILTER F R 25.90 25.90 25.90
1 001-986-80-71-10 WINDSHIELD W . 3.90 3.90 3.90
1 SOLVENT00231 W W SOLV 5.55 5.55 5.55
8 Q-1-09-0010 MOBIL 1 OW40(BULK) . : 6.50 6.50 52.00

PARTS: 88.60 LABOR: 99.00 OTHE

TOTAL LINE A: 187.60

PERFORMED A SERVICE RESET FSS CONFTEM REPALR
*******************‘k*l&******
B CUST STATES REPLACE INNER WHEEL WELL LI
884668 FRONT FENDER INNER FILLER RAN
- L/SIDE, REPIL.

310 c

99. 00 99. 00

1 220-690-46-30 PANEL 44.06 44,06 44.06
1 220-690-45-30 SLIDE 44.06 44.06 44.06
884693 FRONT FENDER INNER FILLER PANEL (PLASTIC) ;
- R/SIDE, REPL.
310 c : o - 99.00 99.00
PARTS: 88.12 LABOR: s 6.0:, R : TOTATy LINE B: 286.12

R/R WHEELS REPLACED WHEEL WELL LENTNGS ‘CoNFIRiM-RESZIR~ *

**********************-k*****************************

C** CUST STATES REPLACE WORN PADS

42 BRAKES
310 o 99.00 99.00
1 220-540-07-17 SENDER UNIT 10.63 10.63 10.63
1 003-420-51-20 BRAKE PAD 74.25 74. 25 74.25
1 BC soLv 9.16 9.16 9.16
4 001-989-94-51 BRAKE PASTE . 4.10 4.10 16.40
PARRSYE  [0110CHEDIT CAREDR: CHEGKDQ  OTHER: 0. 00 TOTAL LINE C

209.44

STATEMENT OF DISCLAIMER |
IF YOU NOT 100% SATISFIED TP ety sorsttues 4l | LABOR AMOUNT
Y ARE T TISFIED WITH o T mrmates with TPt ® [ BARTS AMOUNT
' Saraapes Y ety dixcaims ol |"Gas, OIL, LUBE
waIman i oT 2

YOUR SERVICE EXPERIENCE, PLEASE SEE impled,  inchiding _any mpled | GUBLET AMOUNT

warmanty  of mercchanmbility or
fimess for a pasticular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 audizes - py ot on "2 | TOTAL CHARGES

assume for it any lability in

comnection with the sale of this LESS INSURANCE
EXT. 233 fmmyitems SALFS TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 2000 ADD, e SHRVICR INWOICR #2. Xst2@




@ Sovereign

82076 105295 veedsssenz  MOtor Cars Ltd.
1800 Shore Parkway
*TNVOICE* Brooklyn, New York 11214
718 - 258 - 5100
www.sovercignmb.com
PAGE 2

NYS-DIR. 1LIC. NO. 6240088
NYC - C/A LIC. #733230

SERVICE ADVISOR: 561 EDIN KARASTANOVIC

O9AUG2004 09 AUG2008 17 00 07MAROS5 NO POLRE 99.00 | CcASH 07MAR2005
AL STK: 5693 DLR‘
11:13 07MARO5 [1.5:36 07MAROS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CONFIRM REAR PADS LOW REPLACED REAR PADS CONFIRM REDPAIR
R R R R L L R Lk L n L I,
D** CUST STATES INSTALL VERIZON PHONE WITH CRADLE
PHONE INSTALL PHONE ’
310 C 247.50 247.50
1 Q-6-82-0920 V710 CRADLE 205.00 205.00 205. 00
1 Q-6-82-0922 V710 CDMA PO 525.00 525. 00 525.00
PARTS: 730.00 ° LABOR: 247.50 OTHER: 0. 00 TOTAL LINE D:

977.50

INSTALLED NEW PHONE AND CRADEL CONFIRM: REPBI
*****************************f**** Fokdek ok kddkkkkkkkk
THANK YQQ,FOR C_OOSING SOVEREIGN MOTOR CARS
ﬁE LOOK; EORWARD PO PROVIDING YOU WITH THE
%FIRST CL‘ SERV%CE THAT YOU DESERVE

1 CASH O CREDIT CARLR CHECK
STATEMENT OF DISCLAIMER R c13 56
. 0, The factory warnnty constitutes all | LABOR AMOUNT
IF YOU ARE NOT 100% SATISFIED WITH 21'3:“3‘::?&3 'ﬁg;%:ﬁ' PARTS AMOUNT - 1017 16
o=ty exprealy disc *; | GAS, OIl, LUBE 0.00
YOUR SERVICE EXPERIENCE, PLEASE SEE R wllby | St St smoURT 500
fimess for a pasticular pupose. | MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 fﬁ%ﬁmg‘“ﬁ? otisr” peron TOTAL CHARGES 1660. 66
assume  for it any bili
connection with the sale of LESS INSURANCR 0. 00
EXT. 233 et SALES TAX 143,23
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, In=  SERUCH INVOICH #2  XShC




@ Sovereign
veneaspenz Motor Cars Ltd.

1800 Shore Parkway
*TNVOICE* Brooklyn, New York 11214

718 . 258 - 510€

www.sovercignmb. com

NYS-DLR. LIC. NO. 6240088

82076 104749

s.I., NY PAGE 1

HOME: BUS: o NYC - C/A LIC. #733230
SERVICE ADVISOR: 561 EDIN KARASTANOVIC

WDBNG84J65 A

: 00 24FEBOS G2 99.00 | CASH 24 FEB2005

STK: 5693 DILR:

10:45 24FEBO5 [12:18 24FEBOS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES REPAIR DRIVER'S RIM
40MBZ24 MOUNT/BALANCE 4 TIRE

315 C 19. 80 19.80

PARTS: 0.00 LABOR: 19.80 OTHER: 0.00 TOTAL LINE A: 19.80

********'3\'*******-k'k**‘k**********’k********************
B CUST STATES REPAIR PASSENGERS SIDE TIRE
40 WHEELS/TIRES :
315 W (N/C)

PARTS: 0.00 LABOR: 0 TOTAL LINE B: - 0.00

O AT L L T L Ehabeiabed LR ARk kool

‘ THANK il Gg_CHQOSING SOVEREIGN MOTOR CARS
FORWARD /TfC PROVIDING YOU WITH THE
F RST CLASS SE VICE THAT YOU DESERVE

1 CASH ] CREDIT CARD) CHECK
- STATEMENT OF DISCLAIMER I s 5 .80
0, The factory waTmanty const all LABOR O -
IF YOU ARE NOT 100% SATISFIED WITH gﬁi:t;:gnﬁ :ﬂldmzm % TS MOURT 550 :
: Selles hemby expressly disclaims o2~ | GAS, OIL, LUBE . - 0. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE T nchiding anyprpied | GUBIET AMOUNT 500

wammanty  of merchamability or
fitness for 2 particular purpose MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 | SEr, mier wawne o 1 ARGES

T
assume for it any ]mbllxty in
connecton with the sale ‘of this LESS INSURANCE

EXT. 233 fem s SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copydght 2000 ALP, te. SERVICR INVOICH #2  XSDC




Sovereign
Motor Cars Ltd.

1800 Shore Parkway
Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb. com

NYS-DLR. LIC. MO. 6240088

NYC - C/A LIC. #733230

561 EDIN‘ ARASTANOVIC
MILEAGE: TN/ QL

>

104749 Mercedes-Benz

82076

*INVOICE*

PAGE 1

SERVICE ADVISO

BLACK 05 MERCEDES S500V-4 WDBNG84J65A | 13142/13142_J -
OQAUG2008 17: 00 24FEBOS G2 99.00 | CASH 24FEB2005
OPTIONS: STK: 5693 DLR:
10: 45 24FEBO5 [12:18 24FEBOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES REPAIR DRIVER' & RIM
40MBZ24 MOUNT/BALANCE 4 TIRE
315 c 15. 80 19.80
PARTS: 6.00 LABOR: 19.80 OTHER: 0.00 TOTAL LINE A: 19.80

********'k*******************************************

B CUST STATES REPAIR PASSENGERS SIDE TIRE
40 WHEELS/TIRES

315 W
PARTS: 0.00 LABOR:
Y AR LR EE R R T L 4 0 0 8 *kkhkk
PHANK: Yo _
<ESOK FOﬁW&RD?EO DROVIDING YOU WITH THE
1 CASH ] CREDIT CARD CHECK

STATEMENT OF DlSCLAIMER

IF YOU ARE NOT 100% SATISFIED WITH

tha sals of this

YOUR SERVICE EXPERIENCE, PLEASE SEE

RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

Seller hmhy upmssly disclaims aﬂ

express
implied, mc}udmg any lmp]wd
warnanty  of m-‘.xchamnbxhty
fitness for a particular purpose.
Seller  neither  assumes zmor
authorizes  any other person ®
assume  for it any lability in
comnection with the sale of this
iem/items

GAS, Oll, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL . CHARGES

1ESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copycght 2000 ADP, Inc SERWCE RNOIE #2  MSi2c




82076

@

Sovereign

Cars Ltd.

1800 Shore Parkway

New York 11214

«258 - 5100

www.sovereignmb.com

103656 Mercedes-Benz biOtOI
*TNVOICE* Brooklyn,
718

PAGE 1

SERVICE ADVISOR:

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230

395 ALFONSO PERRI

09Auq2008

17 00 O4FEBOS WATTER 99.00 | CASH L4FEB2005
:} OPTIONS: STK: 5693 DLR: ' '
10:40 O4FEBOS [11:17.14FEBOS
LINE OPCODE TECH TYPE HOURS LIST NET TOTATL
A CUSTEMER STATES REPLACE DRIVER FRONT WHEEL HOUSING
40 WHEELS/TIRES

373 C . 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0. 00 TOTAL LINE A: 0.00

PART ON ORDERE

ot

P R I 22T T L R X S e R e
THANK YOU FOR CHOOSING SOVEREIGN MOTOR CARS

1 CASH O CREDIT CARD

CHECK

RWARD PO PROVIDING YOU WITH THE

IF YOU ARE NOT 100% SATISFIED WITH
YOUR SERVICE EXPERIENCE, PLEASE SEE
RECEPTIONIST OR DIAL (718) 258-5100

EXT. 233

STATEMENT OF DISCLAIMER

The factory wameaty constt 21
of the warmnties with respect ©
tha mis of this i Ths

Seller hereby exprassly disclaims a.ll
warmnties  either  express
implied, imcluding any unphed
wamanty  of merchantability or
ftness for a patticular purpose
Seller  neither nor

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

authorizes any other I
assume  for it any lmbﬂny in
connection with the sale of this
iem/items

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, 1ne SERUCE DNWQICR #2  XSU2C




@ Sovereign

82076 100888 v, Motor Cars Ltd.
1800 Shore Parkway
’ *TINVOICE* Brooklyn, New York 11214
718 - 258 . 5100
www.sovercignmb.com
s.I., NY|___ PAGE 1 NYS-DIR. LIC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230

SERVICE ADVISOR: 349 CAROL ANN MORIN

WDBNG84J65A

09AUG2004 | D9 AUG2008| 17: 00_16DECO4 WAITFR | 94.00 | CASH 16DEC2004
= SED OPTIONS:  STK: 5693 DLRf
09:16 16DECO4 [L5:25 16DECO4

LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A C/S DHONE POOR RECEPTION IN VEHICLE--PHONE OUT OF VEHICLE WORKS GOOD
INTERMITENT PROBLEM NOT CONFRIMED AT WRITE UP
85 ACCESSORIES
- 339 INCP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

FUNCTION TESTED PHONE HASS 5 BARS IN DISPLAY FO R RECEPTION BETT THAN
NOT PLUGGED IN MADE PHONE CALL TO WRITER OK WENT OVER WITH CUSTOMER
COULD NOT DUPLICATE COMPLAINT FOUND NO FUALT WITH PHONE RECEPTION
EXPLAINED TO CUSTOMER PHONE SIGNAL AND: SOPERATTO:

*****************************&****45 .****************

[ CASH O CREDIT CARDI CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Jefcny meomay cmines 4

N —3-29

w:.ml.n s :1 scm or GAS, Ol1, LUB ) hd
YOUR SERVICE EXPERIENCE, PLEASE SEE | &Rt ufin o%d | o seon 500

fimess for 2 particular pwpose | MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 e rrizen i otbar emon '» | TOTAL CHARGES 0.00

e on with B sk of s | LESS INSURANCE 0.00
EXT. 233 itom/fimrs SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ATS, Ine SERVICE BROICR #2 XSDC




D S '
veeduspenz Motor Cars Ltd.
1800 Shore Parkway
*TNVOTICE* Brookiyn, New York 11214
718 - 258 - 5100
www.sovereignmb.com

NYS-DLR. LIC. NO. 6240088
NYC - C/A LIC. #733230
349 CAROL ANN MORIN

MILEAGE IN: /. QUT:

82076 99778

PAGE 1

SERVICE ADVISOR

WDBNG84J65A 7205/7207

17 00 04DECO4 WATITER 94.00 | CASH L 3SDEC2004
OPTIONS: STK: 5693 DILR:

15349 29NOV0O4 [16:41 13DECO4
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/SCK D/S REARTIRE AND P/S FRONT TIREMICHELINPIOLTSPORT 245 45 ZR1S8

40 WHEELS/TIRES

393 C 52.00 52.00

2 245/4A5R18M PILOT 295.00 295. 00 590. 00

2 TIRE-TAX TIRE REMOVAL FEE 4.63 4.63 9.26

2 220-401:09-94" BALANCING WE : 5 6.85 .. 6.83 13.70
4612:96 LABOR: '52.00 OTHER: 4 . 000" "TOTAL LINE A: 664.96

MOUNT AND BALANCE TWO TIRES, CAR IS A WAITER.CUSTOMER HAS TO SET TIRE

MONITIN SYSTEWM ALIL TR IE PRESSURE IT'E@ §

WARANTY CO RK57607 "
khkkkhhkdkdhhhhhhhhhhkhdk

B** C/8 RADIO VOLUME INOP NO SOUND

CAUSE: E
54 ELECTRICAL
393 W (N/C)
DARTS: 0.00 LABOR: TOTAL LINE B: 0.00

FUNCTTION CHECK RADIO VOLUME GOOD, FUNCTION A CD, SATITLITE, AND NAVT
ALL SOUND GOOD AND VOLUME, IS, WORKING UNABLE TO DURLICATE CUSTOMERS

CONCERN ;
e e e e e e e e e e ek e e f 3 X 3 %ﬁ***;&*****
i * THANK YOU FOR CHOOSTNG BOVEREIGN MOTOR CARS
WE LOOK FORWARD TO PROVIDING YOU WITH THE
FIRST CLASS SERVICE THAT YOU DESERVE
[ CASHI ] CREDIT CARD) CHECK

. STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | I=fooy wmay .

alt
of the warranties with respect ©

. ;h:n:nl.:m%f mm;?};mn;mﬂ& PARTS AMOUNT 612.96
warmutes | ster | express  or | GAS, OIl, LUBE 0.00
YOUR SERVICE EXPER]ENCE? PLEASE SEE ,,,,pM'; ichding h,}:;’bm?ﬁﬁ ST OUNT 000
fimess for a parcular purpose. | MISC. CHARGES 0.00
RECEPTIONIST OR DIAL (718) 258-5100 f:?;ﬁze;“':‘f’yt ot paren B I TOTAL CHARGES 664.96
. ommvion with B sl of th.:: LESS INSURANCE 0.00

EXT. 233 » fem/items SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, b SERVICE INWOKR #2 XSI2C




@ Sovereign

82076 99757 | vevedssienz MoOtor Cars Ltd.
1800 Shore Parkway
*TNVOICE* Brooklyn, New York 11214

718 - 258 . 5100

www.sovereignmb.com

PAGE 1 NYS-DLR. LIC. NO. 6240088

NYC - G/A LIC. #733230
SERVICE ADVISOR: 349 CAROL ANN MORIN

WDBNGMJssj

17: 00 29NOV0O4 94.00 | CcASH 29N0OV2004
OPTIONS: STK: 5693 DLR{ )

11323 29NOVO4 {13338 29NOV04

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/8 INSTALL SPARE ON D/S REAR
42 BRAKES :
309 INCP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

INSTALLED SPARE, PUT ORIGINAL IN TRUNK WITH CENTER CAP. ADVISE CUSTOMER
THAT TIRE PRESSURE MONITOR WILL NOT WORK WITH SPARE ON. CHECKED AIR

PRESSURE IN SPARE - GOOD.
****************************»;4@}*******************

[ CASH a CREDIT CARD) CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH T s

the sals of Tha

Seller h:;s:by :zpmss]y disclims all GAS, OIl, LUBE ; O. 00
YOUR SERVICE EXPERIENCE, PLEASE SEE mp“'”mﬁ,d; mfh?d‘i;:fm Egmgmﬁ T T YT a— 0.00
RECEPTIONIST OR DIAL (718) 258-5100 | S, seiter smme @mpe | WSC_CHARGES 8. 00

) - ::“ﬂgmnzesbrm}:t oﬂ:;r hp:ﬁf; 1:1 TOTAL CHARGES 0. 00

comnection with the sale of this LESS INSURANCE 3 0. 00
EXT. 233 fem/items SALES TAX .

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERUKR INWOICR #2  MS1C




@ Sovereign

82076 99431 veetussen: Motor Cars Ltd.
1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovereignmb.com

S.I., NY v PAGE 1 NYS-DIR. LIC. NO. 6240088
HOME: ' BUS: - NYC - C/A LC. #733230
SERVICE ADVISOR: 320 SAMUEL VASQUEZ

VN MILEAGE::

BLACK 05 MERCEDES SSOOV— WDBNG84J65A 6373/6373

O9AUGZOO4 17: 00 19NOV0D4 POLE H10 94.00 | CASH 23NQOV2004
: STRK: 5693 DLR{

10543 19NOV04 [07: 39 23NOV04
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
RAACUST STATES PASS FRONT HEADREST DISCOLORED

68 INTERTOR TRIM

1 W : {N/C)

SUBL LEATHER
W (N/C)
PARTS: 0.00 LABOR: 0.00 . TOTAL LINE A: 0. 00

CHECK HEADREST, REPAIR AS ONETIME GgébWIL
hhkkkkhkhRrhrhrhhhhhhhhh¥frrdds

B PERFORM DETAIL AS PER SHOWROOM

90 DETAIL
1 INCP (N/C)
SUBL DETAIL
INCP e . (N/C)
PARTS: 0.00 LABOR: 0.00 TOTAL LINE Bt 0.00

PERFORM DETAIL AS PER SHOWROOM
khkhkhhhkbdhhhhhhhhhhhhhhkhhhhhhdddhd bk hhhbhhrhkrtrrhrhd

THANK ¥QU FOR C%}OOSING SOVEREIGN MOTOR CARS

1] R?ARD;:T@ P ROVIDING YOU WITH THE

HAT J.ZOU DESERVE

[ CASH O CREDIT CARD] CHECK

STATEMENT OF DISCLAIMER
IF YOU ARE NOT 100% SATISFIED WITH | Ifetn wimay consfues ol

S Syl s | PARTS AVOUNT 0.00 .

s exp s GAS, OIl, LUBE 0.00
warmanties  either TS  OF

YOUR SERVICE EXPERIENCE, PLEASE SEE m,pkd; iching hgfm;”f”hﬁ SUBIET AMGUNT 0.00
ftness for a patticulr purpose [ MISC, CHZRGES 0.00

RECEPTIONIST OR DIAL (718) 258-5100 i T en o | TOTAL CHARGES 0.00
connacumzforwn:l: :i:y sall’:blg?th:: LESS INSURANCE 0. 00

EXT. 233 femyitems SALES TAX 0.00
cmmm SIGNATURE PLEASE PAY : s

THIS AMOUNT

Copyright 2000 ADD, Inc. SERVCR DRQICK #2 NSDO

do




@ Sovereign

veneqesienz MoOtor Cars Ltd.

1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214
718 - 258 - 5100

www.sovereignmb.com

NYS-DIR. LIC. NO. 6240088
NYC - C/A LIC. #733230
364 MICHAEL SARANTIDIS

82076 96687

PAGE 1
SERVICE ADVISOR:

POLE ¥ 4. 00
OP'I'IONS STK: 5693 DLR:

13:14 040CT04 [09:04 180CT04
LINE OPCODE TECH TYPE _HOURS : LIST NET TOTAL

PERFORM

541011 SHORT TEST,
373 W _ (N/C)
1 220-540-05-17 SENDER UNIT _ (N/C)
913962 REAR SEAT(S) - COMPLETE, R & R _
373 W ; (N/C)

429877 VSS SENSOR (ESP), R/SIDE - ON REAR AXLE,
REPL. ( AFTER TEST)
373 W
401580 WHEEL - ONE, R & R
373 W

(N/C)

(N/C)

PARTS: 0.00 LABOR:

I TEST DROVE THE CAR AND FOUND TWO
AND FOUND TWO CODE. THE CODE IS Cl11%:.

PROBLEM ON THE RIGHT REAR . I REMOVE THE WHEEL"AND THE SPEED SENSOR.
AND SEE THE CONNECTOR WAS LOCATE IN THE BACK SEAT FROM THE CAR. REMOVE
THE BACK SEAT AND TOOK OUT THE CONNECTOR AND FOUND A GREEN LIQAID IN
THE RUBBER BOOT. WHEN I DISCONNECT THE SENSOR THE §P, EC CHANGE SO IT WAS
THE PROBLEM FROM THE SPEE QR REMOVE~AND gEPLAQﬁ E-SPEED SENSOR.

43124737

is
hkkkdkkkdr ok ¥k E AR LR E %W 5 FEEFATLEE a oo n

B** CHECK STEERING ANGLE SENSOR
CAUSE: FAULTY STEERING ANGLE SENSOR
541010 ELECTRICAL SYSTEM, TEST / DETERMINE
CONDITION
352 W ' (N/C)
1 002-542-17-18 SENDER UNIT (N/C)
428236 CONTROL MODULE - ESP, REPL.
352 W ' (N/C)
LICASB2953]1 COMDPRESSRIR FOR ACREGUSPENSION R & R/REPT.

STATEMENT OF DISCLAIMER EE
IF YOU ARE NOT 100% SATISFIED WITH | B¢ vy wemuy comtes o | LABOR AMOUNT
the sale of this 1um\:::£ Tha PARTS AMOUNT
Seller liereby expressly dischims all GAS, OIl, LUBE
YOUR SERVICE EXPERIENCE, PLEASE SEE | pmmates cier epes o

inchiding any implied UNT
warmanty  of merxchanmbility or SUBLET AMO

fimess for a paricular purpose. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 Suharizes - mwy other maon " | TOTAL CHARGES

authorizes any other person
assume for it amy lDability in
connecton with the sale of this LESS INSURANCE

EXT. 233 e/t SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Coprighs 2000 ADP, I SRRVIGR INVOLR #2  MSUC




@ Sovereign
Motor Cars Ltd.

1800 Shore Parkway
*INVOICE* Brooklyn, New York 11214

718 - 258 - 5100

www.sovercignmb.com

S.I., NY PAGE 2 NYS-DIR LIC. NO. 6240088
HOME: BUS: NYC - C/A LIC. #733230
SERVICE»_.ADVISOR: 364 MICHAEL SARANTI DIS

82076 96687 Mercedus-Benz

BLACK WDENGE4J65

17: 00 060CT04 POLE F7 94.00

STK: 5693 DLR:

13:14 040CT04 [09:04 180CT04

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
352 W (N/C)
467791 STEERING ANGLE SENSOR, R & R/ REPLACE AS
REQ.

352 W (N/C)
542800 COMBINATION SWITCH ( SIGNAL LIGHTS,
W. WIPER/ WASBER) , R&R/ REPL. v C e
352 W ' (N/C)

PARTS: 0.00 LABOR: 0.00 OFHER:S 0.00 TOTAL LINE B: 0.00

ROAD TEST CAR CK DTC CODES SEE LINEfA FOR;
COMBO SWITCH R-R TILT SWITCH AND CRIUSE S_
REPLACED STEERING ANGLE SENSOR AS ?ER DTG
ALIGMENT OKJ AT THIS TIME CLEAR ADL CODﬁ“
INSPECT FOR ANY POSSIB WATER DAMG NONEﬁ OUND 3O R-R ATR AMTIC COMP TO
INSPECT ALL OK CK READ VALVE IF ITS%CLEAR VALVE ¢ CLEAR NO WATER OHM
OUT WIRING FROM CONTROL UNIT TO SENS@R WIRKING I8 OK NO OPEN CIRCUTS OR
SHORTS FOUND NOTE R-R L/F CARPET R-R GBAS: READE”INSPECT X CONNECTOR FOR
ESP CONECTION IS GOOD CLEAN AND TIGHT INSTALL SOME ELECT GREASE ON ALL
CONTACTS 46271737
HkkkhkkkhhhhRrhhhhhhhh ok ook Rkt gk ok kR ke k ok hdek

C*#* INSTALL PHONE OWED BY S ; i’

85 ACCESSORIES A?%s

R WHEEL R-R ATR BAG
CH R-K}UPPER COLUM BOWL
DES Aqu ROAD TEST TO CK

k., OK FOTE R-R ESP MODG TO

316 IUC ’ , (N/C)

1 Q-6-82-0906 VEHICLE CORE : (N/C)

1 Q-6-82-0925 V60S UHI CRA L (N/Q)

1 Q-6-82-0917 S CLASS VR V (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: - 0.00

INSTALLED MB FHONE KIT AS PER INSTRUCTIONS

ER LR FFRRE R R R L R R Ry Y R R R L
D** CLIENT STATES: PHONE NOT ACTIVATING
COUSSE E [ CREDIT CARD) CHECK =

STATEMENT - OF DISCI.AIMER

IF YOU ARE NOT 100% SATISFIED WITH | Defcoy wmmay omimes 1 | LASOR AMOUNT
: the sl of this i Tha | PARTS AMOUNT

Seller hug\:y gpm:sly disclnine all

YOUR SERVICE EXPERIENCE, PLEASE SEE | mgse s eoes” o | GAS Ol LUBE

B Tk peiestar piposs | MISC CHARGES

RECEPTIONIST OR DIJAL (718) 258-5100 Snaizes sy other eren b | TOTAL CHARGES

assume for it any ]mbx}ny in
connection with the sale of this LESS INSURANCE

EXT. 233 iem/items. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyrighs 2000 ADD, e SERVICH INVOICR #2 MSDr




@ Soverelgn

82076 96687 veneqesgenz MoOtor Cars Ltd.
1800 Shore Parkway
: *TNVOICE* Biooklyn, New York 11214
| ‘ 718 - 258 - 5100
oo %% ; . ¢ www.sovereignmb.com
S.I., NY ) PAGE 3 . NYS-DIR. LIC. NO. 6240088
HOME: B'US: NYC - C/A LIC. #733230

SERVICE ADVISOR:

364 MICHAEL SARANTI DIS

09AUG2004 | _ 17: 00 060CT04 POLE E7 | 94,00 | CASH 180CT2004

STK: 5693 DLR:

13:14 040CT04 [09:04 180CT04

LINE OPCODE TECH TYPE HOURS LIST NET - - TOTAL
85 ACCESSORIES

316 c : 0. 00 0.00

PARTS: 0.00 LABOR: 0.00 OTHER: 0. 00 TOTAL LINE D: 0.00

FUNCTION TEST COMFIRMED COMPLAINT HAND SET WIIL NOT ACTIVATE IN CAR
 AND INOP AT TIMES , NOT AN T SIGNAL , AS PER COMPLAINT AND SITUATION
CK BASIC OK , CK DTB FOUND DTB 82.70/346A ,AS PER DTB NEED NEW PHONE ,
PART IS BACK ORDER , CUST TAKING CAR , ADVISOR WILL CALL CUST WHEN WE
GET \PHONE, PROBLEM NOT FIX, IT WORK AT THIS . TIME C UST TO COME BACK
**************************#**? *q******************

THANK Ydﬁ FOR" HOOSING SOVEREIGN MOTOR CARS

RWARD'T'O PROVIDING YOU WITH THE

S SERV];CE THAT YOU DESERVE

[1CASH 0 CREDIT CARD CHECK
: STATEMENT OF DISCLAIMER |- 5 00
0, The factory wamnty constitutes all | LABOR AMOUNT .

IF YOU ARE NOT 100% SATISFIE".D WITH of e it Wi TSt b [papre o 2550

Seller hereby expressly disclaims all
YOUR SERVICE EXPERIENCE, PLEASE SEE | mmy,.the swwr s | 645 Ol IUBE 2-99

warmanty  of ~ merchantability or
fmess for a particular purposs. MISC. CHARGES

RECEPTIONIST OR DIAL (718) 258-5100 Snarizesany otter pemon b | TOTAL CHARGES

. assume for it any mty in
connection with the sale of this | LESS INSURANCE

EXT. 233 it SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyight 2000 ADP, I SERVICE DVOICR #2  Xstac
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Ceal T Shpmgtke ) NOTICE

Mail your payment to the address listed on the front of
Payments are processed efficiently when accompanied
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