P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 21-MAY-2008 Reference No.
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline me 15 Mg B3 10228545

Administration

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Addres
" " Evening Telephone Number
Ci
ty RIDGEWOOD State NI Zip Code
Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your vehicle? m NO
In the absence of an aythnrri== tinn MHTCA WIIL NNT provide your name or address to the vehicle manufEcturer
Signature of Owner _| . Date S ag e%
. VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model I Model Year
1FMDUZIXE5L FORB EXPLORER [ 1994
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Originlg_l_| Owner Dealer's City S -|State Zip Code
Transmission Type |[[] Antilock Brakes| Powertrain ' Vehicle Component Code '~ |
o RS P P ) 060000 ENGINE AND ENGINE COOLING T
O ;.,DCr'uise_ Control |-~ 1 e e e _ e . >
R (ECRIEEEEE | Multnple Failure:

. FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Faikire Mileage Failure Speed

19-MAY-2008:~ i} . ©./,-9000

RO SR A R A T

i ADDITIONAL ITEMS TO BE.COMPLETED WHEN REPORTING A TIRE FAILURE - -

JTire Make ‘» o ] Tre Model. (Name or Number) - Lo | TireSize (Example P215/65R15)
DOT No. (Bxample: DOTMAL9ABCO36) _ go”g.namqu.pmnt T —
] Prior Repalr v Failure Lo;athn.

| Tire Component Code

Tire Faildfe Type o
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: A ’ s : Date Manufactured: |Mode| No./Name:
Seat Type: K Installation System: .
Child Seat Component Code: = Failed Part:.

APPLICABLE INCIDENT II\FORMATION

8 (Please describe in detail the inc dent(s), Fa/lure(s LC rash(es) and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Cyes [XINo | [Tyes [X] No - 0 1. ~ 0@ . _ N

LR

Narrative Description of Incident(S), Crash(es), and Injury(ies).’ Lep i 2 :
Please describe (1) events leading up to the failure; (2) failure and |Es consequences, and (3) what was -done to correct the failure;
i.e, parts repaired or replaced (and if ‘old part is available).

TL*THE CONTACT OWNS A 1994 FORD EXPLORER. AFTER MAKING A RIGHT TURN AT 5 MPH, THE VEHICLE SLOWLY GAINED SPEED AND THEN
UNEXPECTEDLY ACCELERATED. THE CONTACT DEPRESSED THE BRAKE PEDAL AND THE VEHICLE SLOWED DOWN MOMENTARILY, BUT DID NOT
' STOP COMPLETELY. THE SPEEDOMETER DISPLAYED 80 MPH AND THE REAR WHEELS BEGAN TO ‘SMOKE, DUE TO THE FACT.THAT THE BRAKE
PEDAL WAS DEPRESSED WHILE THE VEHICLE WAS STILLACCELERATING. 'HE MANAGED TO TURN THE KEY AND'SHUT OFF THE.ENGINE. THE

. CONTACT ATTEMPTED TO. RESTART THE ENGINE, BUT THE RPM DIAL WAS IN THE RED ZONE; -HE WAS-ABLE TQ DRIVE THE VEHICLE BACKTO

. HIS RESIDENCE AND DISCQVERED THAT THE THROTTLE PLATE:WAS STUCK IN THE" OPEN POSITION. HE REPAIRED THE FAILURE ON HIS OWN,’ -
" “WITHOUT THE DEALER'S ASSISTANCE. . HE BELIEVES THAT HAD HE NOT BEEN KNOWLEDGEABLE OF THE FAILURE, IT COULD HAVE BEEN ALOT §}:
;M RE SEVERE THE CURRENT AND FAILURE MILEAGES WERE 90,000.

_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. * - o ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to.correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.






