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Phone I

May 3, 2008

Warner Buick
1060 Bright Road
Findlay, Ohio 45840

Dear Administrator,

1 I oV o 1998 Buick Regal involved in this safety issue. In
March, I veceived a safety recall letter. I, then took my car in to the Buick
after contacting the Customer Service Center, and had it checked out.

Warner Buick in Findlay, Ohio confirmed that my car has the safety
recall. We had been planning vocation time, which involved driving to
Florida. With my car having this recall problem, which the letter stated it
could cause a fire.

In that case, I had to rent a car, instead of driving my own to Florida
because Warner Buick could not get the parts in on time to fix the problem
before we left on vocation.

With that being a problem, I had to pay two hundred and seventy- six
dollars ($276.00) for a week rental car just to go to Florida. So I am just
asking for you to consider reimbursing me for the rental car, since I had no
choice considering that my car could have caused a fire. I rented the rental
car from Lariche in Findlay, because Warner Buick doesn't have rental car
service.

While we were on vocation, I left my car at Warner Buick for them to fix
it. The parts, then came in two days after we left for vocation. So my car is
fixed and I am very thankful for that but very unhappy with renting a car.

Please consider my situation, I spent the cost for the rental car and on
top of that the cost of gas to get to Florida. I am in closing rental car
receipt, and the receipt of the repairs done to my car while we were gone.

Sincerely,
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RAWSOW PAGE 1 1-800-624-3663 1419) 423-7161
HOME : BUS: FAX: {419) 422-6149
SERVICE ADVISOR: 560 JOSEPH ARTINO
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WE STRIVE TO EXCEED YOUR EXPECTATIONS.

SATISIFIED; PLEASE FEEL FREE TO CONTACT ME
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215 E. Main Cross St. = FINDLAY, OHIO 45840

Phone (419) 422-1855

CUSTOMER NAME VEHICLE NO. LICENSE NO.
BILLTO PO NO YEAR - MAKE MODEL - COLOR
= - REPLACEMENT
HO VERIFIED ODOMETER e el DATE AND TIME IN
_ N

o i STATE 7P G T T T

cITY STATE 1P CODE ODOMETER DATE AND TIME OU

ouT
DREEESLICEaes STATE EXP. DATE MILES VEHICLE NOT RETURNED BY DUE DA
DRIVEN CONSIDERED STOLEN
DATE DUE
BIFTH DATE SOCIAL SECURITY NO. HOME PHONE VERIFIED MILES Expiration of Contract
LOGAL CONTACT ADDRESS PHONE CHARGEABLE
MILES Or On Demand

EMPLOYER / BILL TO POSITION VERIFIED EXTEND TO DATE INITIA
| ADDRESS PHONE EXTEND TO DATE INITIA

cITY STATE zP REFERRED BY

RENTAL RATES DO NOT INCLUDE FUEL

CREDIT CARD NO EXPIRATION AUTHORIZATION NO.
|

INS. CO. AGENT POLICY NO. PHONE

ONLY THE BELOW NAMED PERSONS ARE AUTHORIZED AS ADDITIONAL DRIVERS. IF
NONE, PRINT “NONE” ACROSS THIS SECTION AND HAVE SIGNED BY CUSTOMER.

NAME AGE
DRIVEAS LICENSE # STATE DOE
NAME AGE
DRIVERS LICENSE # STATE DOE
IN— E % L °h T Ts F
OUY-E A W% % 'k Yk A F
FUEL CHARGES WILL BE INVOICED AT $4.00 PER GALLON
VEHICLE INSPECTION
Date Car Number i3 :
Exterior Damage
interior Damage (y\
? Giass Damage Spare & Tools
| have inspected the vehicle and upon ackr that all damages, if any, rm g M

Signed:. X

\
FRONT LEFT SIDE
\ - i- 3y
BACK RIGHT SIDE :

WARNING:
« Read carefully all conditions on the reverse side.
* You are responsible for all traffic violations.

Customer has read both sides of this agreement and agree

the terms and conditions thereof.

Customer authorizes Licensee to process a credit card vouc

if any, in Customer’s name.

gus&omer may be prosecuted if vehicle is not returned when
ack.

IMPORTANT — READ BEFORE SIGNING
The undersigned hereby acknowledges that the lessor is not providing any type of insurance protection or
collection any charges therefor. In consideration of the foregoing acknowledgement the undersigned agrees
to pay for all loss and damage to the described automobiie and to hold Lessor harmiess from any liability as
a result of the lessee’s usage thereof

DRIVER'S
SIGNATURE X

ABSOLUTELY NO SMOKING IN RENTAL VEHICLES

X

CUSTOMER SIGNATURE

EXTEND TO ADDITIONAL INITH

CASH DEPOSIT

DATE
$

DRIVER'S
ADDRESS

CHECKED OUT BY CHECKED IN BY
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PREPARED BY




