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Date Received

-F ?3%6%\32308

Reference No.
10227991

F g

OWNER INFORMATION (Type or Print)

ne Number | E-mail Address

Name
Addre
City

Evening Telephone Number

MIAMI

State FL

In the absence of an
Signature of Owner

W

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES
T provide your name or address to the vehicle manufacturer.

Xl vo

Date & / 21/ 2289

MATION

. VEHICLE INFOR
f7 dig'lt Venicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
TRUSC28N7 AUDI T 2002
Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type

D Antilock Brakes
D Cruise Control

Powertrain

ehicle Component Code
117000 DIGITAL INSTRUMENT PANEL

ultiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s)

Failure Mileage

Failure Speed

03-MAR-2003 4267 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

3 Original Equipment

[ Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured:

lModeI No./Name:

Seat Type:

Installation System:

Chiid seat Corponent Coue:

Faliea Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s) Crash(es) and injury (ies).)

Fire _
i 1ves {X] iNo

Crash
[lves [Xino

Number of Persons Injured
U

Number of Deaths

"0

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 AUDI TT. WHILE DRIVING AT AN UNKNOWN SPEED, THE INSTRUMENT PANEL LIGHTS FADED OUT AND THE
ODOMETER AND FUEL GAUGE READINGS WERE INACCURATE. AFTER A FEW DAYS, THE INSTRUMENT PANEL DISPLAY WAS COMPLETELY
ILLEGIBLE. ALSO, THE CONTACT HAD TO MAKE SEVERAL ATTEMPTS TO START THE VEHICLE. ONCE IT STARTED, THE VEHICLE WOULD STALL
MOMENTS LATER, THE VEHICLE WAS TOWED TO THE DEALER AND THEY REPLACED THE INSTRUMENT CLUSTER FOR FREE BECAUSE IT WAS
UNDER WARRANTY. CURRENTLY, THE VEHICLE IS EXPERIENCING THE SAME FAILURES, BUT THE VEHICLE IS NO LONGER UNDER WARRANTY.
THE CONTACT WOULD BE RESPONSIBLE FOR THE REPAIR COSTS. THE VEHICLE HAS NOT BEEN REPAIRED. THE FAILURE MILEAGE WAS 4,267

AND CURRENT MILEAGE WAS 26,400,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDRITIQONAL SHFFTS TF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to auth
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ority vested in the National Highway Traffic Safety Act and subsequent




..., THECOUECTION

5

26058B

*INVOICE ». ‘

i (/ Q : 200 Bird Road, Coral Gables, FL 33146 Tel: (305) 446-5555
5 . www.thecollection.com

e PAGE 1 MV - 00154 MVR - 8410054

R e—

CE ADVISOR:

AUDI TT/180 | TRUSC28N72 4267/4267

29JAN2002 | 17:30 14MARO3 99.00 | CASH 13MAR2003
: i ortions:  STK:9825 DLR|EN

13:00 12MARO3 [17:10 13MARO3 |
LINE OPCODE TECH TYPE HOURS

 INSTCLUSTR

8577WA94A

T CLAIM TYPE: W2
AUTH CODE:

CAUS ING ENGINE CONTROL UNIT .

CONN. OF 'INSTR CLUSTER R/R CLUSTER A ' PROGR AM.
****************************************************

ABS AND D CLUSTER N

TMITED WARRAN
PROPER CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT TO | omin o e parte) macaies n scchrdones wi
US. THE WORK WE PERFORMED IS IN ACCORDANCE WITH THE |rasiicr The soter herchy cvprossy disciims | LAB 0.00
nonsglgg:g?ggi? OSRK;P:SQ{C‘Z:TION GOVERNMENT REGULATIONS AND ;:y ;:;,ﬁ';:“::ga,?"“j:oyﬁ%w;{;ﬁz:m et |_PARTS AMOUNT 0.00

hort h for i
PREVENTATIVE MAINTENANCE 16 THE LEAST EXPENSIVE COST OF |y n comucton sih s of pommiwar | O Ol LUBE 0.00
OPERATING YOUR CAR. LET US SERVICE YOUR CAR REGULARLY TO |0 ihe %k“lgﬁw"éﬁmr Léfﬁ?ﬁ:.h%wﬁuig SUBLET AMOUNT 0.00
PREVENT AS MANY MECHANICAL FAILURES, AS POSSIBLE. Ay A e S wertormed i scoordanc
£ S M, C LF £S SSiB mm:é{x% ;}?{gg{d&gﬁd‘u; ,ef"ccovdalgce l\:lOS:. CgARiZZS O . OO

on the ription of comp! AL CHA
Thank you for giving The Collection Service Department this opportunity 0 |cisromer HEREBY ACKNOWLEDGES RECEIST OF DEDUCTIONS 0.00
service your automotive needs. If you have any questions about your bill or &%Ygs*gg';vggggo;{f"'c'-& AND RECEIPT OF 0.00
are not completely satisfied with the repairs as performed, please contact SALES TAX 0.00
your service advisor or our customer relations representative. CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY



