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Here is a small note to inform you of some shoddy slipshod work that was done at a
certified G.M. Buick dealership.

Finishing our vacation in Florida I noticed a noise coming from the front wheel bearing of
my wife’s 2003 Buick Rendezvous All Wheel Drive SUV. I sent her to ED MORSE
AUTO PLAZA 10133 U.S. Highway 19 Port Richey Florida 34668. 727-862 5411. They
convinced her that she needed new front brake rotors. Unbelievably, this is what they did.
They installed brake rotors for a front wheel drive vehicle instead of the proper all wheel
drive rotors.(photos enclosed). The installed rotors are very much smaller in diameter
than the proper rotors. This resulted in the brake pads only making contact with about %2
of the pads surface, on the very outside edge of the rotor. The brake pads crumbled
because of vibration.

We were very fortunate that the shoddy workmanship did not resuit in any accident or
injury. My wife followed me in the Buick over 1000 miles home with the computer
flashing BRAKE FAILURE, ALL WHEEL DRIVE FAILURE, off and on at different
intervals.

We arrived home safely and took the car to our local deater ( THOMAS BUICK 750
EISENHOWER BLVD. JOHNSTOWN, PA. 15904. 814-266-5844) and had the work
preformed properly. '
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