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STATE OF NEW YORK M8 MAY -6 &M 7: 43
OFFICE OF THE ATTORNEY GENERAL

Arnorew M. Cuomo DIVISION OF ECONOMIC JUSTICE
ATTORNEY GENERAL 3 v 2
212-416-8294 BUREAU OF CONSUMER FRAUDS AND PROTECTION

April 23, 2008

Corona, NY I

Qur File Number:

Company: Ford Motor Company

pear

On behalf of Attorney General Andrew M. Cuomo, I am writing to notify you that we have received
your correspondence.,

We appreciate your alerting us to this matter. We believe the organization shown below may be able
to assist you and we are forwarding your correspondence there.

I you do not receive a response in the near future, please follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Phlp, Bamma/d

Philip Gamma
Bureau of Consumer Frauds
And Protection

Jé‘:: National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

120 Broadway, New York, NY 10271 @ (212) 416-8300 @ Fax (212) 416-6003 @ htip://wwwv.oag.state.ny.us



ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK

OFFICE OF THE ATTORNEY GENERAL

BUREAU OF CONSUMER FRAUDS AND PROTECTION
120 Broadway, 3rd Floor

New York, NY 10271-0332

Tel, (212) 416-8345 Fax (212) 416-8787

COMPLAINT FORM

Consumer Hotline  For Hearing Impaired
1 (800) 771-7755 TDD (800) 788-9898

h%ﬁ%ﬁﬁ%ﬁun AU
APR 17 2008

THE AT’TUHNEV GENERAL'S 0
NEW YORK CiTY OFICE FHGE

. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

YOU MUST COMPLETE THE ENTIRE FORM., INCOMFLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU
MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

halb ol e

%E EF SELLER OR PROVIDEtOF VSERVICES V \J\ T NAM]:E O.F. bTHER SELLER OR PROV][;ER OF SERWCES
STREET ADD \ STREET ADDRESS _
%ﬁ[\ {[‘.?TE ZIp CITY/TOWN STATE Valy
\Wn WY 1554
Mﬁl{ q‘\' w TELEPHONE NUMBER
DATE OF TRANSACTION = COST OF PRODUCT OR SERVICE HOW PAID (Check those which apply)
$ D Cash I:] Check I:l Credit Card D Other

DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED

My  Dw ecdexrODai \"\ 006
WAS PRODUCT OR SERVICE ADVERTISED? WHERE WAS IT ADVERTISED? DATE ADVERTISED

] Yes [ no i
TYP&QF COMPLAINT {e.g. car, mail order, etc. Use the reverse side of this form to provide details)
DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL PERSON CONTACTED JOB TITLE
2. ‘8 ) O I:l By Mail D By Telephone mln Person w‘mn gdv \:DL
NATRURE OF RESPONSE DATlﬁ Tg‘ONS?

10 O dcem uaith Cae

HAS MATTER BEEN SUBMITZED TO ANOTHER AGENCY OR ATTORNEY? ( If “Yes,” give name and address)

Ove

IS COURT ACTION PENQYNG? (Please describe as necessary)
I:] Yes L".

MA UFACTURER OF PRODUCT
M Cbmmnv\

P0-20¢ 1904 Denvrorn Michican 4810\

DID BUSINESS ARRANGE FINANCING? (If * Yé; give name and address of bank or finance company)

@es Lo ?Q\"d

5L
WARRt]—\

\

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
CNS 00INY (01/07)
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*\\e, engyne.  Ond e, L)\"")QW‘ON\M 1D NOY Qping

adnoton Sicked L Gaill ‘\rmve 40 mulmooooo

) ._ A WA NS X .IL. ' A'S. ! Nexe

;' 1 ‘READ THE FOLLOWING BEFORE SIGNING BELOW |

PLEASE ATTACH TO THIS FORM PHOTOCOP!ES of any papers involved (contracts, warranties, bllls received, canceled checks,
" correspondence, etc.). DO NOT SEND ORIGINALS. '

NOTE: In order to resolve your complaint, we may send a copy of this form to the pérsun or firm about whom you are complaining.
In filing this complaint, 1 understand that the Attorney General is not my pri#ate’ attérney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. Yalso understand that if ] have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business

or person the complaint is directed against. The above complaint is true and accurate tp the best of my knowledge.

i also understand that any false statements made in this complalnt are pumshable as a Class A Misdemeanor under Section 175.30 and/or

Section 210,
Date: b/ IZO?

CLOSED COPIES OF IMPORTANT PAPERS?

Signature:

HAVE YOU

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332




Premier Ford, Inc. ... ous

: - - : 5 )
| - O - 1072 East 49th Street e s 600 o

SALES + SERVICE » PARTS _
DMV FACILITY #7089954 BrOOklyn' N_e\\f\LYOI’K 11234 ' Saturday
NYC » C/A Lic, No. 806391 _ Service Phone: 718-859-5200 7:30 am - 2:30 pm

» . -
WE ACCEPT:

SAVE REPLACED PARTS —— RIS

CHECKS AND/OR CREDIT CARDS ACCEPTED, UPON APPROVAL, WATH
PROPER ID IN THE SAME NAME AS THE REGISTERED OWNER UP TO -
$750.00. ANY PAYMENT OVER $750.00 MUST BE CASH, CERTIFIED
CHECK, OR MONEY ORDER.

AMERICAN EXPRESS

Tag

S el

120 WINSTON ROBINSON 02/12/08 11:52:| I | swevssne sz

Customer Information - &

WY

BROCKLYN,
KINGS
Email:

Vehicle Informatioen™ '™

04 LINCOLN AVIATCR 4DR SPTUTY AWD SILVER Mcdel#: USS ) Cdometer: 28830

4.¢lL. EFI DCHC 3UB1AS0A
State Inspection Due: 05/30/08
Dates: Production: 05/28/04 Inservice: 04/14/06  Sold:

Ln |Type |operation . [Customer Concein

Si*v W C/5 NOISE IN ENG WHEN VEH"START
Concern Code: NI1

AddifibhélwlﬁfqﬁmatiqﬁfW;» o

Dist: DEF Fuel: UNL Estimated Completion: 02/12/08 16:00:
Paint Code: Trim: BG :

Name Verify:

ROS Note:

First visit

Method  of Payment

WAR WARRANTY

Extended Warranty

MAINT CA 42747379 24 | 26000 04/13/08

&

EXTENSION

070 2003-2004 AVIATOR IGNITION COIL WARRANTY

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY
MATERIAL. § ALSO AGREE THAT YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHKIELE OR ARTI-

CLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND YOUR COMTROL OR FOR

ANY DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER

OR TRANSPORTER. | HEREBY GRANT YOU ANDIOR YOUR EMPLOYEES PERMISSION TO OPERATE THE VEHI-

CLE HERE!N DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE PURPOSE OF TESTING AND/OR
INSPECTION. AN EXPRESS MECHANIC'S LIEN 18 HEREBY ACKNOWLEDGED ON THE VEHICLE TO SECURE THE X
AMOUNT OF REPAIRS THERETO. THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND

PARTS 12 MONTHS OR 12,000 MILES, WHICHEVER COMES FIRST. SELLER HEREBY LIMITS IMPLIED WARRAN-

TIES 7O THE SAME PERICD.

STORAGE CHARGE $50.00 PER DAY 48 HRS. AFTER WORK COMPLETION.
NYC - CJALIC. #8063%1

Us@zn0d CUSTOMER



Premier Ford, Inc.

) 1072 East 49th Street - Service Hours
. g Brooklyn, New York 11234 o B igh Frday
SALES » SERVICE « PAR S . ,
DMV FACILITY #R7089954 SerICG Phone 718’859'5200 7:30§:€u—r(21;3yo pim .

NYC C/A LIC. 808391

sv: 20 WINSTON ROBINSON vao: [ e I ; ceuUssio 451— page: 2 | Invoice: C19571
Invoice to: ! - o 3 o ’

Invoiced: 02/13/08 13:52:85 WR 04 LINCOLN AVIATOR AWD 4DR SPTUTY SILVER

Lasit Page

N BEHALE OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION CONTAINED HERE-

ON & ACCURATE. UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO

CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE VEHKICLE OR QTH-

ERWISE THAT ANY PART REPAIRED OR REFLACED UNDER THIS CLAIM HAD SEEN CONNECTED IN

SRV VY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE

.é\#;iLABLE CFOR {1) YEAR FROM THE DATE QF PAYMENT NOTIFICATSON AT THE SERVICING DEALER b4

CR INSPECTION BY RECRESENTATIVES OF FORD. T ORNOWLEDGE RECEIPT OF THE PARTS
AMD LABOR LISTED ABOVE.

(SIGNED) DEALER, GENERAL MANAGER CR AUTHORIZED PERSON -~ [DATE)
. CUSTOMER

EHEE



Premier Ford, Inc.

1072 East 49th Street Service Hours
; ; 7:00 am -6:00 pm
SALES - SERVICE - PARTS BrO.Oklyn’ New York 11 234 _ Monday Through Friday
DMV FACILITY #R7085954 Sel’VICG Phone: 718’859'5200 ’ - 7:30 am-2:30 pm
NYC C/A LIC, 806391 Saturday "

Adv: 127 WINSTON ROBINSON

i | Invoice: C19571

Inveite to ~

ZROOKLYN, NY

. For Offide Use . .

canmense in: Jsgoen oune Disz: DEF CUS C prelim| 04 LINCGLN AVIATOR AWD 4DR SPTUTY SILVER

maglnt GLSLlzsGE Pone: GLA13708 Invoiced: $2/13,08 1.3:52 WR insarvice: (4/14/06 Produchtion: 05/26/04

Customer Concern

N ENG WHEN VEH START UE OR IN MOTION Operation Tech Units Bmount
CONCERN. . FOUND VEH NEEDS ENG ASSEMBLY NO OIL IN 399 L33 1.8 1:8.¢0

DECLINE REPRIRS

. Subtotal
LABOR = MECHANICAL 115.00
Type: C TOTAL CHARGE FCOR CONCERN 115,09

LABCR - MECHANICAL
SUB-TOTAL
TAX

TCTAL CHARGE

TOTAL CHARGE

CASH D

*rv MAINTENANCE

Lot Dezarriprion Uperztion Description <6,
: TIRE ROTATICN 02 4 WHEEL BALANCE ‘)
e FRONT END ALIGMNMENT a5 BATTERY SERVICE ~
e EMISSION SERVICE |1 or TRANSMISSION SERVICE
ou TUNE-UP 12 LUBE, OIL, FILTER (é
13 3,000 MI SVCE 14 6,000 MI. SVCE @
15 15,000 MI. SVCE 16 21,000 MI. 3SVCE
i 30,000 MI. SVCE i 30,000 MI. SVCE
: | 4 WHEIL ALIGNMENT
ATrention: WLOEr Repair Nrdets on rnhis vehicle:
R T Sgansur 00 C1L/03
Iy have any guestions - rlilease see WINSTON ROBINSCH
ON BEHALE OF SERVICING DEALER. | HEREBY GERTIFY THAT THE INFEBRMATION JONTAINED HERE-
ON 1S ACCURATE. UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO
CHARGE TO OVWNER. THERE WAS NO INDICATION FROM THE APPEARANGCE OF THE VEHICLE OR OTH-
ERWISE THAT ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNEGTED IN
ANY WAY, WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE :
AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER X :
FOR INSPECTION BY REPRESENTATIVES OF FORD, | ACKNOWLEDGE RECEIPT OF THE PARTS
' AND LABOR LISTED ABOVE.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) .
ol (04 CUSTOMER

Lo 0



. as 'Gash:Price:” The: credit-price.is.shown below:as. 1.0
" on- credit-under: the. agreements ony theffront and back:of: thts contract.
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2. Down Payment

Cash Down Payment.....’..g;.;_

Third Party Rebate Ass&gned to- Cred|tor ST 7

Trade—m (descnptlon above)

Total Down Payment
3. Unpaid Balance of Cagh-Price {1 minus 2)

47 Amounts pa1d on’ your pehdlf: (Seller may"be

B ANl

eta

PERCENTAG
‘RATE

) r‘{'he cost of your credrt
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> The: amount
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be applied first to the eamed
applyigtHe Anral Percentage A

B. Bailoon Payment Contracts:
~ this contract is a-battoon-p

Py

ZEHE You Y- PayC AIEHET v Yol ‘oW WheH s laéiwnsféﬂﬁ%fupéﬁner& ié“' i sleZdbstibioaasie

due and  keep your motor vehicle.
ty ) Sggg J£] Ta) A
7 ,gis{ﬁyit yu der this santraet. ; 1§the [
default, you mpsi Ry bac

e
el r;smyfbgﬂmﬁ s

3}
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dut: |0*|iy

sy

1he asseciation: ix v 0T 3

s8q.) and the Federal Aulss of Bvidence.
ises and expenses (not including altorney fees, except where

; org roversy {calichvaly . 4
mg%) (each, 2 Paity"y May chatse at any tme: ncluding. abtar e iawsalt is filet; 10 havsanisClaimrelatad: h:rith,& confra"l dec;ded bir érblh"auo’h Such.Ciazms
folioiings A »-Claims i cohteact: ot regulatory or-othereise; ) Claimsiregdrdirigihd inteuIretEtion, scope, oAl ity oF:this

issue; 3) Claims betwesn you and us, your/our Smployees, agents,
for credit, this contract, or any resul*mg iransactlon or relationship,

CIPATE AS A CLASS REPRESENTATIVE OR & CLASS \"EMBER IN ANY CLASE CLA!M ¥OU MAY HA\{E

if a Claim is arbitrated, you &nd we \”Il comtinus 1o have the foilowing nghts, withow waiving this arbiivat
arforce the security nterest in tha yehicle, wheihier Ly, 1epassession 41 through

Erthar Party must comact ong. of the assocmﬂms fisted below and me o'her Party o start arbntrauen The anphcabie rules (the *Hutes™) may be 6b?ained from ;-

o

Amenc:anf\fblttatlon Assoma*;on ("AAA“' ai NE 800~7?8-78?9 or m.ww adr or

g National Arbitration Forum, at 1-800-474- 23?1 a5 Wi, ar-TOrum.Com. S 50
i there is a conflict between the Rules and this uontf‘act this-confract shait govern. Thls contract is-subject to the Federal Arbu'iatscn Act 49 L} 5.0
The arpitration decision shall be in writing with a supporting cpinion. We will pay your o otal reascnabls arbitration
applicabie law otherwise provides} in excess of §125. We will pay the whole filing fee if we

demand arhitration first. Any pertion of this, arbitration glause that i3 uhenforceabls shaill be savers

i"CTam‘:) Wﬁhoﬁt.&zkm

SUCCES$0:S, Assigns, subsidiafing: m aifiiates;. 4) Claims
mc'udmg that with the de ler, or any such

PR Y = .
il b it

Ak

.rabr

§".e‘|:

nd-the rewa'mr«g prows*ors shalt be enforced:

| 5C 1763181 (OCT 05), . (Previous auitipns sapy. NGT be Used)
CECT7631BSL SRR AT :

" §Ex GTHER SIDE FOR ADD!TIONAL AGHEEMENTS



Prepayment: I you pay off ydur'f_déb't‘?jééirly, youwilt not have to ﬁay'a"-penalty. o

Late Bayment: You must pay-g-late’charge on the portion ofdeédh'.payment received mora than 10
days:late. The charge is.7.5 psrcent of the.late amount or $50.00, whichever is less, = et e

-Co-Buyer Signs . i S
- e N N B :L*jfé ‘a'rit_ji"(.‘.'r'édi_t_ Disability insurance are
dfitional information-on secttydmerest .nonpayment,default,. §. ;. for the feim of the contract. The amount and

| Contract:  Pleaseke# s contrast ‘ ; fol 1
the fight to.require: repayment o I debt in-fullibefore the-scheduled.date; and prepayitient pénalty § | Coverages aré shiown in’ a-natice or agreement |
s Lo R A - L - given to you today. - R S |

Security Inferest; -':'You are giving a,securjty inte'{est in the vehicle being purchased.

.y gf.‘légfg,ihs'fél[rﬁéﬁ’t“pay_Vér_i'tf unde this niract is a balloon payment.
EXCESS WEAR, USE AND-MILEAGE CHARGES - - . - : B S ..
Ii the box directly above is. checked, this section; Paragraph B; and Paragraph C of this contract apply. Yot may Ge charged for excessive
wear based upon our, standards. for. normal use. If you exercise the option fc se!l the vehicle back ‘to"Creditor under’ P; ar agfabh_ B, you

must pay-the Creditor $QJZa .. per mile f6r each mile in excess Rfm  ~ miles shown on the adomater.

EXTRA MILEAGE OPTION CREDIT .~ . . . - S |
If this contract contains a balloan payment (as indicatad above), and you have exercised your Option to sell the vehicle to the Creditor under

Paragraph B, this paragraph applies to your contract. At the scheduled end of this contract, You will receive a credit of $Q per.
unused mile for the number of unused miles betwegp 1z and /1 miles, less any amounits %u owe under

this' contract. You will not receive any credit if the vehicle is destroyed, this contract ends early, or you are in dafault. You will not receive
‘any creditif the credit is Jess than $1.00. : e o

Any change In this:tontract must b iting and signed by you and the Credifor. .. -

THE REVERSE SIDE OF THIS CONTRACT.

The Annuai Percentage Rate may be negotiated with the Seller. The Seller may assign this contract and may retain
its right to receive a portion of the Finance Charge. - ' : '

ST e e NOTIGE TO THE BOYER - - o T

1. Do not sign this coniract before you read i or if it:contains any blank space. 2. You are entitled to a completely -
filled in copy of this contract when you ssgn'lﬁ.s. Under the law, you have the right to pay off'in advance the fuﬁ
amount due. if you do so, you.may, depending on the nature of the credit service charge, either:'(a) prepay without
penalty, or (b} under certain circumstances obtain a rebate. of the credit service charge. 4. According to-law you have
the privilege of purchasing the insurance onthe motor vehicie provided for: in this contract from an agent or broker
_.ef‘- your own selection. : : s - - L Lo : ‘ Co-

YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO BE BOUND BY THE ARBITRATION PROVISION ON

Buyer (and Co-'Buyer) acknowledge that (i)_befdre signing this contract, Buyer (and Co-Buyer) received ahlﬂ reviewed
& true and completely filled in copy of this'contract and (ii) at the time of signing this. contract, Buyer (and Co-Buyer)

received a true and completely filled in cg'gy of this contract. = Lo 7 e _
RETAIL INSTALMENT CONTRACT T g

1/7“ ™

Co-Buyer X -

Signs '
SHEHIER LINCOLY MERCURY © By X_ _ Title.

THIS CONTRACT IS NOT VALID UNTIL YOU AND SELLER SIGN IT.

Seller midy transfer this contract to another person. That person will then have all Seller's tights, privileges, and remedies. By signing betow, the

Seller assigns this contraciD FIUTGH (RETTT Crppay _ - . - (“Assighee®). To contact Assignee about this contract, cal

SIS T T AN . . . i R ) ] IR - .
L2000, OF visit their WebSiteyal tocppanrsrn-ney

(SRR

SelfTIER LHCA MRy ¥y - gy X % e Tie i
FC 17631-81 (OCT 05)  (Previous editions may NOT bé used) ~ ~ 7 = i et SEE OTHER SIDE FOR ADDITIONAL AGREEMENTS

FC 17631-B-8! .
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S New York State Depanment of Motor Vel’ucles

RETAIL CERTIFICATE OF SALE . | N

S

E:olor Wesght (Unladen) -] Fuel G C)éﬁnders gdult 5 -
N % . T eatin
_ 3LV 4839 ype! ] mmﬁv .
Vehicle tdentification Number - Lien(s) . Inspechon Stauon Number

Inspection Certificate Number *-_{-Date of Inspection

mwﬂ_vmwﬁlﬁ’f

i;lz;eggg%ﬂmﬁber T _. Number of tzealq'r.Plé:t:e Loane‘d D laﬁ:ger?:g;:; ::Iired) gﬂuggf@;g Q0
DEALER INF:IOS(-I:!AOA{:!'IEION Pg;g{.\!;‘%rt?'a_%db?gdress)‘ . :
'REMIER L , \ | C
5001 GLENWOOD RD . ‘ BROO_KLYN 7 ) NY 11234

L

‘/(ﬂ:‘”-_ A

PURCHASER IN int Name and Address)* =~ ) ' - |pateo L
- BROOKLYN ~Y R EFR 14TH 20065
PRIOR OWNER INFORMAEAON (Frint Name and Address Source of Owrership) Date of '
I Bycmer/ 04

ODOMETER DISCLOSURE STATEMENT

Federal and state laws require that you state the mileage of the vehicle descnbed on this, cemﬁcate when transfernng ownership. Failure to do so, or not
telling the. truth about the mileage may result in fines and/or imprisonment.

The odometer on the vehicle described above has [C] 5 digits X1 6 digits, notincluding tenths ~ =T

‘‘‘‘‘ Rt T ODOMETER READING

EI I oemfy that, to the best of my knowledge, this odometer reading reflects the “ACTUAL Mﬂ:EAGE" of the i |
vehicle described above. I .
71 certify that, to the best of my knowledge, this odometer {gad_mg’*‘EXCEEDS MECHANICAL LIMITS.” {no tenths)

011 certify that, to the,best of my hlow}eg‘ge,ﬂ)is odometer reading is “NOT THE ACTUAL MILEAGE. WARNING: ODOMETER DISCREPANCY *

DEALER CERTIFICATION;: ..

I certify: The vehicle-described above was sold to the purchaser on the date indicated. At the time of delivery the purchaser was eatitled to register the vehicle. This vehicle complied with equipment

requirements-of the Commissioner’s Regutations. At the time of delivery, such equipment was in condition and repair to render satisfactory and adequate service on the public highway under norraal yse.
ﬂmp:ﬂcnt certification dees not apply to a vehicle sold as new, wholesale, or salvage. All New York State and local taxes due as a result of this sale have been collected from the purchaser. False

statements made herejn are punichable as a Clags A misderpeanor pursuant to Section 210.45'of the Penal Law.
DEF&E\(O" authorized representaﬂve) (SIGN tull nama) { PRINT full name of dealer or duthorized rep. Date Dealer

PREMIER LINCOLN FERCURY I . f34,/14,/ 2006 :;‘_’ifity 7087592 .

S 7=V Date Selling
ot/14/2006 |DeEt )

Tax: No.

NG

P A

PART 3 — QUSTOMEB COPY

M50 (03104




\
e CH Service Hours
YO\) “\P\Wonday!rhrough Friday

P ® Lo l M 7:00am - G:OOpm
] . Premier LINCoin crcury
o | 4612 Glenwood Road N
@ - Brooklyn, New York 11234 B Y oY
SALES - SERVICE - PARTS (718) 258-9400 . : g, i
DMV FACILITY #7087592 _ {} Ry, : T
;‘"x, ".
. 3 .
~ ORIGINALESTIMATE AUTHORIZED ADD'L REPAIRS o HEREBY AUTHOR n:ar;nie'ﬁéékamﬁkuiﬁéuﬁznsﬁmm_' A TOBE |
- (PARTS 3 LABOR) ADD'L REPAIRS ol B i ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT YOU |
. : 8y ‘ARE HOT RESPONBISLE FOR LOSS OR DAMAGE YO VEHICLE OR ARTICLES
DATE TIME . ~ LEFT I¥ WEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND
$ $ D YOUR CONTROL OR FOR ANY DEI.:J% ::‘Jéa.:‘gr%n o ;.J:Egljliapmd.g; g;
: — PARTS OR DELAYS IN PARTS 8HI . 1E!
REFLACED . SERVICEINSTALLEDFPARTS, | TRANSPORTER. | HEREBY GRANT YOU AHD OR YOUR EMPLOYEES §
parts [ YES DATE INSTALLED ACCRUED, HAEAGE CRIGHAL RO, KUMBER PERRESION T OPERATE THE VEHICLE HERE/N DEBCRIBED ON STREETS, |
REQUESTED I | o e ‘ HIOHWAYS OR ELBEWHERE FOR THE PUAPOSE OF TESTING ARD/IOR | -
ay ] NO L DAY, 3 _NOTENTHS . INSPECTION. AN EXPRESS MECHANIC'S LIEN I3 HERERY ACKHOWLEOGED
CUSTOMER ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED ONTHE VEHCLE T0 SECURE The  AMOUNT OF AEPAIR THERETD THESE
' ) 12 HONTHS O 12,000 MILES, WHCHEVER COMER FIRST. GELLER HEREBY
L 5 o 5 LIMITE [MPLIED WARRANTIES TO THE SAHE PERIOD. :
> [}
w = w | Y z E Bleiuly B1818|% STORAGE CHARGE $25.00 PER DAY 48 HRE. AFTER WORK COMPLETION.
gla|zieler¥ ] alElglelzlz|Z2| 2 _
AEIEIEAE 225|221 E|E 8= NYG - CiA LIC, #1032408
sisiz=3xlElEo|2 Uil Tlwjuwiw|efjal|Z :
ElZigicis|«2ld 2@ =21 25wiylyls .
RN I EIEIEIH R & K7
AEHEHEHEHEBEBHEEBHLE AN —
#12121815/58|5|8(8|3(3|8[2|2]=|8!3 -
ot P A I . —T “1T 1771 -1 - '_; NVEHEPMCED PAHTS o HTALY
1l2lala|slel7e}o jropirjr2]s8jaslislis 17819201211 22123 : ; -
| Premier Lincoln Mercury
4612 Glenwood Road
H O O OR O BEDO Brooklyn, NY 123 1 oF B
) o r-n H qu 718-258-9400
’_'..EILI_EL..AS_EELFMF‘ ' . rvice Hours:
les-Service-Parts Mon. Theu Fri
DM\_I Faci}_it_y‘_!_t7087592 in 7:00 am 600 pin. Y

Lo . _ ) L I , ) T we Accept
B AY _TYPE: — CC: ABS a0 e T
/8 HEARS Cl TCKING NOTISE FROM STEERING 4 E F
| COLUMH WHEN TURNING ke . : £l — . GHECKS AND/QR CREDIT CARDS WITH PROPER ID IN THE

. S— SAME NAME AS THE REGISTERED OWNER ACCEPTED UP
“ o : : TO $750.00. ANY PAYMENT OVER $750.00 MUST BE CASH, §.
. . CERTIFIED CHECK, OR MONEY QRDER.

TEGH OPERATION HRS

OlH FLG FAILED PART

RC NET CND AUTH

TECH OPERATION HRS

OLH FLG FAILED PART

ik _ ARG JNET CND AUTH

o soniann  vrec I ic: W Suc ALz 156 WATHE BILL
0 o4 =xvrn: sumeussH? 4Z IRy
LINCOLM AVIATOR COL. Cé SILVER

AL 4Nk SFTUTY TRIM: BG .
LICENSE s TN SILVER TRUC

: SUC BLR: 810480 SLAW=: 451
STOCK MNUMBER: 00021804






$102 Kings Highway
Brooklyn, New York 11234

Premier Lincoln Mercury, Inc.

N 2595

Sales: (718) 258-9400 Service: (718) 252-4600

105933 SOLD TO:
EPELBAUM, appress:
SORA, SERK 651

SALESMAN

2004
LINCOLN

AVIATOR NEW SLMEU&S&HG47

MILEAGE: 1%

D.P. SALES, L.t N.Y. 800-87-4-LESS

INSURANCE COVERAGE INCLUDES:
£ FIRE AND THEFT [J PUBLIC LIABILITY - AMT.
[] COLLISION - AMT. DEDUCGT, [] PROPERTY DAMAGE - AMT,

OPTIONAL EQUIPMENT AND ACCESSORIES
'DESCRIPTION

GROuP PRICE

DATE

PRICE OF VEHICLE
OPTIONAL EQUIP. & ACCESS

"DEALER'S FEE FOR
OBYAINING REGISTRATION
AND/OR CERTIFICATE OF
THLE. (FEE MAY NOT
EXCEED YEN DOLLARS

N.Y ST INSPECTION FEE

TIRE WASTE FEE

SALES TAX
LICENSE AND TITLE
TOTAL CASH PRICE

FINANCING
INSURANCE
TOTAL TIME PRICE

SETTLEMENT:

‘DEPOSIT
CASH ON DELIVERY
TRADE-IN
LESSLIEN .

TYPE
VIN

PAYMENTS  FORD MOTOR
T2 AT 784,79

24 MOs/ Q26000MT F
SERV, CONT.

04/ 4/ 2006

&0
L=
S
40400, Per
(=]
o
o
2
¢
45. b3
0.0b S
L]

1z

3383, 49
160 ob

44010, 9

7000, (1]
2000,
A
CREDIT
35010, 99
SP T30, 0

NYS e DLR.LIC. NO. 7087592 & NY.C

TOTAL

OR VEHICLES FEE.
E FEE BY SUBMITTING
SSUING OFFICE.

CATE QF TITLE. “$20.00"

NOT A NEW YORK STATE OR DEPARTMENT OF MOT
LER ISSUED NUMBER PLATES, YOU MAY AVOID THI

UNLESS A LIEN 1S BEING RECORDED OR THE DEA
YOUR OWN APPLICATION FOR REGISTRATION ANDVOR CERTIFICATE OF TITLE TO ANY MOTOR VEHIGLE |

CATION FOR REGISTRATION ANDIOR CERTIFI

“DEALERS OPTIONAL FEE FOR PROCESSING APPLI
"THE DEALER APPLICATION PROCESSING FEE IS



Frank M. Ligon
Ford Motor Company
P.O. Box 1904

+ Dearborn, Michigan 48121

-~ AT

Fa012482

CORONA, NY

2004 Lincoln Aviator

_Vehicle ID # 5L MEU88H94

AR
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At Ford Motor Company, it has been our goal for more than 100 years to provide customers with high-
quality, dependabie products. In order to maintain these standards, Ford Motor Company is providing
extended warranty coverage under Customer Satisfaction Program 07M06 to owners of certain 2003
and 2004 model year Aviator. vehicles equipped with 4.6L 4V engines.

What is the reason
for this additional
coverage program?

What will Ford and
your dealer do?

In the interest of customer satisfaction, Ford Motor Company is extending
the limited warranty of the engine ignition coil assemblies to a total of 11
years or 120,000 miles from the warranty start date, whichever occurs first.
If your vehicle has already or will soon accumutate more than 120,000
miles, this coverage is extended until November 30, 2007. Coverage is
automatically transferred to subsequent owners.

This coverage extends the original new vehicle limited warranty coverage
provisions of your vehicle for this part.

If your vehicle exhibits an engine misfire condition, Ford Motor Company
has authorized your dealer to replace any defective ignition coil that is
causing the misfire condition. If a misfire occurs, you may experience
hesitation or surge upon acceleration, rough engine idle, or illumination of
the "Check Engine" light.

Under the terms of this program, if the engine misfire condition is caused
by failed ignition coils, the diagnosis and repair is free of charge (parts
and labor). :

Please Note: This extended coverage program only applies to ignition
coil assemblies. Other engine components may cause the same
drivability symptoms or engine misfire condition. If you decide to
bring your vehicles into the dealership because of an engine misfire
condition, please remember that this program only applies to the cost
of repair if the condition is caused by an ignition coil. This program
does not cover the cost of repairs for misfire conditions caused by
other components.

© Copyright 2007 Ford Mcteor Company rsses



What are we asking Please keep this lefter in 'your,vehicle as a reminder of the extended

you to do? warranty coverage for the ignition coils. If your vehicle experiences
drivability concerns associated with a misfire condition that require the
. replacement of any ignition coil assemblies, and your vehicle is within the

indicated time/mileage limitations, your dealer will replace the part at no
charge to you.

Have you previously If you paid to have an ignition coil replaced, and the repair was done before

paid for this repair? the date of this letter, you may be eligible for a refund. To initiate a refund
request, please give your paid original receipt to your dealer. To avoid
delays, do not send receipts to Ford Motor Company.

What if you no If you no longer own this vehicle, and have an address for the current
longer own owner, please forward this letter to the new owner.

this vehicle? You received this notice because our records, which are based primarily on

state registration and title data, indicate that you are the current owner. As
soon as we receive updated state registration data, we will revise our

records.
Can we assist if you have difficulties getting your vehicle repaired promptly and without
you further? charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you still have concerns, please contact the Lincoln
Customer Relationship Center at 1-800-392-3673 and one of our
representatives will be happy to assist you. For the hearing impaired call
1-800-232-5952 (TDD). Office Hours are Monday through Friday: 8AM —
5PM (Your Local Time). If you wish to contact us through the Internet, our
address is: www.ownerconnection.com

FLEET OWNERS: If you still have concerns, please contact the Flest
Customer Information Center at 1-800-34-FLEET. Option #3 and one of our
representatives will be happy to assist you. Representatives are available
8:30AM to 5:00PM Monday through Friday (Eastern Time Zone).

Or you may contact us through the internet at www.fleet.ford.com.

Thank you for your attention to this important matter and remember to save this letter in case you

... nesd to-take.advantage.of this.additional coverage program..

:Sincerely,
e, owE

RN T

S Frank M Ligon
Director -
" Service Engineering Operations

© Copyright 2007 Ford Motor Company:



Customer

Viewpoint | |
. Puerier Lirecoln-Mesciry

L, e ~
g4 oy (2 C
SALESPERSON : LIVERY DATE :

CUSTOMER NAME:

ADDRESS:

CITY, STATE, ZiP:

ARE You COMPLETELY SA TISFIED WITH YOUR OVERALL EXPERIENCE HERE AT Prerior Lincolr-

WHITE - SALES MANAGER YELLOW - CUSTOMER



GENUINE

Ny : N < O | tincoun | wercury PARTS & SERVICE
S hemier foincoln Mercurt | '

Premier Lincoin Mercury
1072 E. 49th St
Brooklyn, NY 11234

Monday-Friday, 7 a.m. to 6 p.nt. "
Saturday, 7:30 a.m. to 3 p.m.
Call (718) 258-2310

ZBYNS
FAS R Vi 0234304

Brooklyn, NY L

holbiolhblladbddaealaaibbialall

LZJ4737
023u3

Dear | April 26, 2006

Thank you for your recent purchase of a 2004 Lincoln Aviator!

All of us at Premier Lincoln Mercury are committed to giving you the best possible ownership experience. A
key to helping ensure your vehicle provides years of safe, retiable and dependable driving operation is to
maintain it according to the manufacturer's specifications, which can be found in your Scheduled Maintenance
Guide. Not only does this help provide you with genuine peace of mind, but it also helps to make sure your
new vehicle limited warranty* remains intact. Why not keep your Scheduled Maintenance Guide in your glove
box as a handy reference? Or go to www.genuineFLMservice.com for this valuable information.

Your first scheduled maintenance visit, depending upon your driving habits, shouid be within three
months of delivery**, If you have not already made an appointment, just call our Service Department
today.

No one knows your vehicle better than the service experts at Premier Lincoln Mercury. When you bring your
vehicle to us for Genuine Ford and Lincoln Mercury Parts & Service, we use genuine parts engineered
specificaily for your vehicle, installed by factory-trained technicians. This is our promise to you, to help keep
your vehicle genuine.

We appreciate your business and hope to see you when it’s time for your first scheduled maintenance visit.

Sincerely,

Al Valorneoo

Al Valoroso
General Manager

*Please refer (0 the Warranty Booklet included with your vehicle.
**Maintenance intervals may vary depending on individual driving habits.
Please see your Scheduled Maintenance Guide

Stop by our Dealership
for your chance to win!é@

e

_—






