ﬁ& N DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L "4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects z ,
. . 1-888-DASH-2-DOT m sp -2 ﬁ;{ %35
National Highway 09-MAY-260 Reference No.
Traffic Safet (1-888-327-4236)
Adm inistrati:;n INTERNET :www.nhtsa.dot.gov/hotline 10227140
OWNER INFORMATION (Type or Print) -
Name Daytime Teleihone Number LEBa
Address
- = p
Gt poRTORANGE State . Zie Cod
Do you authorize NHTSA t, 1 ? to the manufacturer of your vehicle? Oy S [Z] NO
In the absence of an auth ovide your name or address to the vehicle manufaEcturer.
. o
Signature of Owner _ Date
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
YVINC56D6 VOLVO C70 CONVERTIBLE 2001

Djte Purchased Dealer's Nayre and TeleEone mber Engine: Fuel Type:
3/e7 MJIYMLA{J &&/M)

. No: Cylinders

Original Owner Dealeys City - v State, . |ZipCode - |- § .
0| Jdargacta, = N SR B i

Transmission Type E Antilock Brakes} Powertrain Vehicle Component Code
060000 ENGINE AND ENGINE COOLING
'4 U‘l/ E’Cruise Control
’ o Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed ﬁZo@LEM NOET IDNENTIFIED
14-NOV-2007 .

60000 PE Eb 5

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

-

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCQ36) -+ 2] Original Equipment

] Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System: e
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es and injury (ies).)
i e e GO L LIS ITTC] .
Crash : Fire Number of Persons Iniured Number of Deaths Reported to Police
[ives Dno [[dves B0 no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury (ies). :

Please describe (1) events: leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). . - oof

TL*THE CONTACT OWNS A 2001 VOLVO C70 CONVERTIBLE. WHILE DRIVING AT ANY SPEED, THE VEHICLE STALLS, BUT THEN DRIVES
NORMALLY, THE FAILURE OCCURS INTERMITTENTLY AND THE

CONTACT DID NOT NOTICE ANY DIFFERENCE IN THE VEHICLE BEFOREHAND.
THE VEHICLE HAS NOT BEEN IN A CRASH AND HAS NOT

BEEN DIAGNOSED BY THE DEALER. NHTSA CAMPAIGN ID NUMBER 06441000 (VEHICLE
SPEED CONTROL) WAS REFERENCED. THE CURRENT MILEAGE WAS 66,521 AND FAILURE MILEAGE WAS 60, 000. .

—Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the
should take appropriate action to correct a

NHTSA in determining whether a Manufacturer
safety defect. If the NHTSA proceeds with adm inistrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONA|_SHEFTS IF NECFSSARY.




E . ; - . . - .

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury{(ies)"

_ VoLvo DeAen i/ DATBNG CLEANED Tilronus Godd —

ATTACH ADDITIONAL SHEETS IF NECESSARY

y

US. Department i e i
of Transporfation » . : &Qf&k

U DARE YRR,

q
;
:

National Highway ) . . ) . R L A ¢ 3
ot | 27 peay 2006 Fui 2 L | PSS e | ;
: P v ity g St ISL ) SRV

B e S

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

L

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL .

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382
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- s BRITISH AMERICAN AUTO REPAIR
154 Orange Ave 028014
DAYTONA BEACH, FLORIDA 32114
Phone (386) 253-7343 « Fax (386) 253-1304
MV-14457

AT Ry o

m*??—yftwrrﬁww—?wvwwwh—w -

Customer’s re AT N 2 i
Order No. - : ' Wik & A
a7
SOLD To
ADDRESS ____// A,
-7 .'rl.}/;,{'r? ffr T s ; i n
SALESMAN_s&=bri?y 4 TERMS /{49
> :

CASH CHARGE &:"C. 0..D. PAID oUT RETD. MDSE. RECD. ON ACCT.

QUAN. DESCRIPTION AMOUNT
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§;‘ 3?;5%!1 633 ﬁ\%c

ACH, ?L@%DA 32114
;3-2832/253—7343
c“mm PARTS

Customer’s
Order No..

021622

SOLD TO

ADDRESS,

SALESMAN

CASH PAID OUT

RECD. ON ACCT.

QUAN.

AMOUNT

ALL Claims and Returned Goods

SIGNATURE




INVOICE DATE
0l

T TINVO

== GoLoR

Y

'STOCK NO:

3402 ]
EELIVEEY DATE"

= | DELIVERY MILES

. SELLING DEALER NO.

PROBUGTION DATE

MILEAGE OUT

AN R KR IF Y Py S R

AR N A f*dd'hfc’.l-\(«’%

N N hDUR‘w .'7 .‘L/’ {
CONTREN, DN, IDLES O OWD
ARRECT

DO WN

JUB# 1

SRS B BB F D
. R
) R

.x.

B 5 e W e M A B3 A 6

RS TNESS !

VOLVO OF DAYTONA BEACH, Inc.
601 Mason Avenue
DAYTONA BEACH, FLORIDA 32117 -
Telephone (386) 252-7676
STATE OF FLORIDA REGISTRATION # MV-05075

SEE REVERSE SIDE FOR WARRANTY 1 14
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