(} DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects .
. 1-888-DASH-2-DOT 208 Ju -4 A 704
Tl"'iat::_ﬂasl r;lsathway (1-888-327-4236) 09-MAY-2008 Reference Ne.
affic Safe i
A:|milnistrati¥m INTERNET :.www.nhtsa.dot.gov/hotline 10227132
OWNER INFORMATION (Type or Print)
Name

Address
City

Daitime Teleihone Number | E-mail Address
i Evening T
NORRISTOWN |5tate pA |le Code mlﬁii

Do you authorize NHT

urer of your vehicle?
or address to the vehigle

.. Date

In the absence of an a
Signature of Owner

MATION

17 digit Vehicle Identification Number Located at bottom of windshield cn driver's side Make Madel Maodel Year
2FABP79,F8H)<- ForDp LTD CROWN VICTORIA 1987
=/
Date Purchased . | Dealer's Name and Telephone Number Engine: Fuel Type:
AUG, 2L (18T [H $M MCDONALD FRD, INC, No: Cyinders B | gagoit W B
’ Original Owner’ Dealer's City : State Zip Code .
W™ 1503 Ripee. bike. Consorpnen, PA_|1545. 1.5
Transmission Type [[] Antilock Brakes] Powertrain Vehicte Companent Code ) ‘
AVTOMATIC 4 Cruise Control 073000 FUEL SYSTEM, GASOLINE: FUEL INJECTION SYSTEM

' Multiple Failure: NHTS A KTV | 3looo

RHTSAH &1V 129000
FAILED COMPONENT(S}/PART(S) INFORMATION )
Incident Date(s) Failure Mileage Faiture Speed

& -~ =
24-APR-2008 94000 20 BENGQINE. T RE -~ W RILE TRAVELI N & (N TRAFRIC

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model {Name ar Number) Tire Size (Example P215/65R15)

DOT No. (Example: DO TMALOABCO36)

" (1 Original Equipment P .
I Prior Repaic Failure Location:

Tire Compenent Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
| Make: Date Manufactured: ] Model No./Name:
[eat TYpE - Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
. (Please describe n detaii the iagidentis). Failurads) Crachioc) and injury fes), )
Crash ~ 1 Fire Number of Persons Iniured | Number of Deaths Reparted to Police

[ves [Xino | X ves [] no 0 0 Y
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). ’

TL¥THE CONTACT OWNS A 1987 FORD CROWN VICTORIA. WHILE DRIVING 20 MPH, THE VEHICLE CAUGHT FIRE. BY THE TIME THE FIRE
DEPARTMENT ARRIVED, THE ENGINE COMPARTMENT WAS ENGULFED IN FLAMES AND THE VEHICLE EXPLODED. THE VEHICLE WAS

DESTROYED. NHTSA CAMPAIGN ID NUMBER 87V131000 (FUEL SYSTEM, GASOLINE: FUEL INJECTION SYSTEM) WAS REFERENCED. POLICE AND
FIRE REPORTS WERE FILED. THE CURRENT AND FAILURE MILEAGES WERE 94,000,

S Anmﬂmo AL SHEETS—

ATTACHED

Include, if avaffable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFFETS IF NFCESSARY,

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this

questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, YOur response,
or a statistical summary thereof, may be used in support of the agency's action.




May 24, 2008

Norristown, PA|

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382

RE: Reference No. 10227132

Dear NHTSA Representative:

1 am an 86 year old retiree, most recently employed as an Engineer with the Ford Motor
Company’s Test Equipment Division and Lockheed Martin Corporation. I now lived on a fixed
income of my Social Security and a very modest pension from the latter. My mobility is limited
as the result of a now-corrected spinal stenosis condition.

At about 5:00 p.m. on the 24™ of April this year I was driving my 1987 Ford Station Wagon,
approaching the intersection of North Whitehall Rd. and Sterigere St. in West Norriton
Township of Montgomery County, Pennsylvania when a motorist in the opposite lane of traffic
yelled to me in passing that my car was on fire.

I immediately pulled off the road onto the lawn of a private property, turned off the engine,
struggled to release the seat belt and pulled the hood-release. A DHL delivery driver who had
been following me had already called 911, and assisted me in exiting the burning vehicle.

After I was removed to safety nearby the DHL driver and a West Norriton police officer, who
arrived within two minutes of when I was clear of the car, attempted to put out the engine fire
using fire extinguishers with little effect. The West Norriton Fire Department arrived several
minutes later, and tackled the blaze with their equipment. An explosion blew open the hood, and
a plume of black smoke soon engulfed the entire car. The front left tire exploded shortly after,
and the fire involved the entire car’s interior. With some windows and the driver’s door open
they were able to bring the fire under control and extinguish the flames both in the engine
compartment and the car’s interior, but not before it had thoroughly gutted my car.

To clarify, the Police Officer’s report stated that I said the fire appeared to have started at the
rear of the car. What I actually said was that the DHL delivery driver who had been following
my car said that he saw smoke blowing out from the rear underside of the car when it was
moving.



Once the fire was extinguished, the Police Officer took care of arranging for the burnt out hulk of
the car’s removal and clean-up from the property, gave the homeowner any information related
to the incident, and then gave me a lift to my own home.

The next day, Friday, April 25", I contacted the Allstate claims department at Horsham, PA at
(215) 293-8517. Marianne L. Burns assisted me, processing Allstate claim # | N ENEEEEE and
provided me with the NHTSA phone number and made me aware of the Ford NHTSA recall.
When I called, the NHTSA representative listened to my tale of woe and then assigned me the
reference number. The forms arrived soon after on 5/17/08.

Prior to this incident I was unaware of any Ford recall, and had received no notification from
either Ford or NHTSA. As a former Engineer with the Ford Motor Co., I had been more than
attentive to the care and upkeep of my car. Though the odometer was approaching the 100,000
mile mark, I had every expectation that it would be a reliable source of transportation throughout
the rest of mv life.

The car had been inspected at a local Firestone Station on 11/28/08 (see invoice). New brake
pads and shoes had beén installed prior to that inspection, and I also replaced a rear brake hose
and the lower-front-right ball joint that Firestone detected at the inatial inspection. Those issues
addressed, the car was reexamined, and passed inspection on 11/29/08.

As:things stand now I have lost my car-under distressing and what were quite probably
preventable circumstances. And, at my age in these troubled economic times I have no means to
replace it. Iam not as nimble as I once was, and if not for the other driver who alerted me of the
fire and the kindness of the DHL driver who assisted me exiting the burning car, things might
have ended very differently. -

At your earliest opportunity please advise me what avenues of redress are open to me. T am not
opportunistic or litigious by nature, but will do what I must to seek restitution. Also, please see
that the appropriate department(s) at Ford receives a copy of my report.

I appreciate your service and hope that I have provided you all of the information you require.
Please contact me at _ or by email at_to keep me abreast of

any: developments or if you need any other information.

Thank ‘you for your service and cogperation.

Enc B

CC: Marianne L.r Burns, Allstate Insurance Co.



-AUTHCRIZED REPRESENTATIVE
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APFROPRIATE SECTIONS ON THE REVERSE SIDE OF THIS OOCUMENT ARE
COMPLETED.
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Recall Results : ODI - Office of Defects Investigation Page 1 of 3

Office of Defects
Investigation

File a Complaint

Complaints

Defect Investigations

Safety Recalls
Service Bulletins
Downloads

Foreign Campaigns
EWR Information
Sitemap

Contact ODI
(888) 327-4236
TTY: (800) 424-9153

Please note that this web site will be unavailable from 4:00 P.M. EDT, Ffiday, I

P.M. EDT, Saturday, May 10, 2008, for upgrades.
We apologize for any inconvenience.

RECALLS - SEARCH RESULTS

Navigate: ODIl Home » Recalls » Search » Results List

J Search Results

Report Date : May 9, 2008 at 09:20 AM
Search Type : VEHICLE
Year: 1987
Make : FORD
Model : CROWN VICTORIA

Resuits : 4 | All records dispfayed

Make : FORD Model : CROWN VICTORIA Year : 1987
Manufacturer ;: FOCRD MOTOR COMPANY ' Mfr's Report Datt
NHTSA CAMPAIGN ID Number : 87012000 NHTSA Action N

Component: STEERING:LINKAGES:ROD:RELAY:CONNECTING
Potential Number Of Units Affected : 29600

Summary:
STEERING CENTERLINKS MAY BREAK AT A BEND LOCATION.

Consequence:
STEERING CONTROL WOULD BE DIMINISHED, WITH REDUCEDCONTROL OF LEF
CONSIDERABLE STEERING WHEEL FREE PLAY.,

'Remedy:
REPLACE STEERING CENTERLINK.

‘Notes:
SYSTEM: STERING CENTERLINKS.VEHICLE DESCRIPTION: PASSENGER VEHICL!
ENGINES. ’

ocument Search |
-

Véheck to Request Research. Submit below.

Make : FORD Model : CROWN VICTORIA Year : 1987
Manufacturer : FORD MOTOR COMPANY Mfr's Report Date

http://www-odi.nhtsa.dot.gov/recalls/results.cfm | 5/9/2008

v



Recal] Results : ODI - Office of Defects Investigation Page 2 of 3

NHTSA CAMPAIGN ID Number : 87V131000 NHTSA Action Nu
Component: FUEL SYSTEM, GASOLINE:FUEL INJECTION SYSTEM
Potential Number Of Units Affected : 11119

Summary:
FUEL RAILS MAY BE BENT SO THAT NO. 5 INJECTOR CUPS ARE QUT OF DESIGN

Consequence:
BENT FUEL RAIL COULD CAUSE A FUEL LEAK, WHICH INPRESENCE OF AN IGNIT
COULD RESULT IN AN ENGINE FIRE.

Remedy:
REPLACE FUEL RAIL ASSEMBLIES AS NECESSARY.

Notes:
SYSTEM: FUEL RAILSVEHICLE DESCRIPTION: PASSENGER CARS EQUIPPED WI'I
INJECTED ENGINES.

Document Search |

VCheck to Request Research. Submit below.

Make : FORD : Model : CROWN VICTORIA Year : 1987
Manufacturer : FORD MOTOR COMPANY ‘ Mfr's Report Da
NHTSA CAMPAIGN D Number : 87V139000 NHTSA Action |

Component: FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND FITTIN
Potential Number Of Units Affected ; 3600000

Summary:
SPRING LOCK FUEL LINE COUPLING MAY NOT BE PROPERLY ENGAGED.

Consequence:

COUPLING COULD DISENGAGE DUE TO FUEL PRESSURE,VIBRATICN, AND ENGI
THIS WOULD CAUSE LOSS OF FUEL WHICH, INPRESENCE OF AN IGNITION SOURCE,
RISK.

Remedy:
INSTALL RETAINER CLIPS OVER THE COUPLINGS TO PREVENT COUPLING SEP/
LEAKAGE.

Notes:
SYSTEM: FUEL LINE COUPLINGVEHICLE DESCRIPTION: PASSENGER CARS AND
EQUIPPED WITH FUELINJECTION.

.
Document Search |

I~ Check to Request Research. Submit below.

Make : FORD Model : CROWN VICTORIA Year : 1987
Manufacturer : FORD MOTOR COMPANY ' Mfr's Report Dat
NHTSA CAMPAIGN ID Number : 88V028000 NHTSA Action N

Component: SEAT BELTS:FRONT:RETRACTOR
Potential Number Of Units Affected : 21200

Summary:
AUTOMATIC RETRACTOR FOR SEAT BELTS FOR DUAL FACING REAR SEATS MA
AN IMPROPER LOCATION.

http://www-odi.nhtsa.dot.gov/recalls/results.cfm 5/9/2008

1



WEST NORRITON POLICE DEPARTMENT Complaint No. ,
AUTO INVENTORY AND TOWING LOG _
ACCIDEM ARREST STOLEN ABANDONED ILLEGALLY PARKED
1- - ‘ 2- - 3- 4- 5-
MAKE MODEL COLOR | YEAR REG. NO. EXPIRATION DATE ﬁ?ﬁ VIN NO. -
- N X E s 4 ‘ & 8 Hﬂ
oo Bl““)\—\ AN J\l\a}c““\ \F)f shin— | [59&T7 T AD SFABPTAF
INSPECTION STA. STICKER NO. EXPIRATION DATE EXP. IF NO. 5 IS CHECKED, GIVE REASON:
VALID
LOCATION ATE TIME OFFICER
L T
BTQWED BY, ven-nc TOWED TO KEYS WITH VEHICLE VEHICLE EQUIPPED WITH
/ g, —_Ignition __Trunk ___None cB Mobile Phone Mag Whesls
/// —__ Cther Other
N. cuc. CHECK codm MESSAGE Yes No. OWNER'S NAME
IF STOLEN, POLICE DEPARTMENT NOTIFIED? OWNER NOQTIFIED P
Yes No___ Yes ‘/N:H _
N VEHICLE‘DAMAGE INFORMATION {excluding accldents) VEHICLE RELEASE INFORMATION
= OK TO RELEASE __=_ DO NOT RELEASE_____
Front R
REASON
Top
Undercarriage NAME
Rear | \ ADDRESS

Left Side \
Right Side \
RELEASED BY

interior
RELEASED TO .




WEST NORRITON TWP PD Incident Investigation Report

OR: 0463100 20080424M9483 (1)
Incident Data
Class (UCR) Code: 4002 FIRE CALL - VEHICLE ) Complete
Crimes Code: Title: 0
Date/Time Reported: 04/24/2008 Thursday 16:58
Discovered LDate/Time: 04/24/2008 Thursday 16:58
lLast Known Secure : 04/24/2008 Thursday 16:58

TIME - Received: 16:58 / Dispatched: 16:58 / Arrived: 17:00 / Cleared: 17:45
Badge: 14 - SGT. G. WILLIAMSON

Location: 207 N WHITEHALL RD - WEST NORRITON
Landmark:
Patrcl Zone: E - E Grid: 9 - GRID 9

Premise Type:
BIAS: 88 NONE (NC BIAS)

MO:
Weapon/Tools:UNDEFINED Additional weapon:

Persons Involved

Number of Victims: 0 Number of Offenders: 0 Persons Involved: 2

VEHICLE OWNER I  (8P054085)

Incident Classif.: 4002 FIRE CALL - VERICLE

Type: INDIVIDUAL/PERSON (NOT L.E.OFFICER)} Injury: UNDEFINED

Age/DOB: 0 /S "Race: W Sex: M Ethnic: N Marital: U Resdnc: U
SS#: '

Height: 0 Weight: 0 Eye: Hair: Build: Compl.:

GBM ID number: : Date Entered: /o Date Released: =~ / /
Comment :

NORRISTOWN PA
Work Phone: EXT: Cell Phone: Pager:
Lmployer: '

DOCUMENTS ON FILE:
- Vehicle

Vehicles Involved

VYR Make Model Style Color License st
(1)1987 STATION WAGON STATION WAGON BROWN _ PA
VIN: Serial:

owner Name: NG

PA Title:

Insurance Co: ALLSTATE Policy: _

Officer: SGT. G. WILLIAMSON Badge: 14 Page: 1
Case Status: CLOSFD Case Disposition:CLEARED BY PATRCL
Approved: 04/24/2008 by: 14 - George Williamson Disposition Date; 04 /24 /2008

Date Printed: 25 April 2008 15:13 By: Sandy Kaufman

_ . - . N N



WEST NORRITON TWP PD Incident Investigation Report
ORi: 0463190 - 20080424M9483 (1)

Sunymary

04/24/2008 18:22 Page 1 Ofc. 14

Police were dispatched toc the area of Whitehall Road and Sterigere
Street for a car fire. bpon arrival, I observed a car PA/_ fully
engulfed in flames.  R/C expended a PKP fire extinguisher into the engine
compartment but was.unsuccessful putting it out. Jefferson Fire Company
responded and extinguished the fire. Stifnell's responded and removed the
vehicle. There was some damage done to the front yard due to the vehicle
burning while on the property and also being removed with the tow truck.
R/0 made contact with Laurie O'Connor who was hecuse sitting for her parents
at NG - .c shc was advised to have them contact this
department if they needed any other information. _stated that he
believes the fire started somewhere in the rear of the vehicle. He said
that he recently did some work on the vehicle so it would paés emissions
testing. He was given a ride to his residence. His insurance company is

Allstate, but was unable to provide the policy number at the time of this
report.

Officer: SGT. G. WILLTAMSON Badge: 14 Page: Z
Case Status: CLOSED Case Disposition:CLEARED BY PATROL
Approved: 04/24/2008 by: 14 - George Williamson Disposition Date: 04/24/2008

Date Printed:25 April 2008 15:13 By: Sandy Kaufman



" Customer Invoice FIRESTONE COMPLETE AUTO CARE : Service Advisor:
103843 TROOPER 01 LIAM
11/29/2007 2738 W RIDGE PIKE : 610.630.4910

NORRISTOWN, PA. 19403
1987 FORD LTD CROWN VICTORIA

V8-302 5.0L
Lic#: I PA  Vin#:
NORRISTOWN, PA In: 11/28/07 8:56AM Mileage: 93,924
] Out: 11/29/07 7:58AM
Store #022055 RETAIL SALE
Article Unit Extended Joh
Description_ & _ _ Numberip _Qty  Price _Price  Total
PA. STATE AND EMISSIONS INSPECTIONS 01 42.99
et b e B b e e e e B e e
STATE STICKER NOT ISSUED: RIGHT FRONT BALL
JOINT HAS "PLAY", REAR BRAKE HOSE HAS CORD
SHOWING, LEFT FRONT TURN SIGNAL BULB INOP
SEBIIIBIBIIFIIIRIIIIIIIID :
PENNSYLVANIA INSPECTION LABOR 7062510 08TN 1 2299 22.99
PA STATE EMISSIONS DATA CHARGE 7001933 08TN 1 2.40 2.40
PENNSYLVANIA STATE EMISSION 7062421 08TS 1 49.99 49.99
PARTS DISCOUNT PA, STATE AND EMISSIONS 7001671 08 -1 0.84 -0.84
INSPECTIONS
LABOR DISCOUNT PA. STATE AND EMISSIONS 7001671. 08 -1 31.55 -31.55
INSPECTIONS
FIRESTONE TIRE PACKAGE ' 01 196.41
008051 FR380 WS P205/75R16 975 55,000 Mile Limited 098051 08TN 3 39.99 119.97
Warranty ' '
3 gty DOT # WBUL3BA3207
TIRE FEE 7017671 08NN 3 1.00 3.00
NEW TIRE WHEEL BALANCE PARTS 7018708 08TN 3 1.09 3.27
NEW TIRE WHEEL BALANCE LABOR 7018716 08TS 3 9.90 20.70
RUBBER VALVE STEM 7015040 08TN 3 3.99 11.97
7059005 PROTECT TIRE REPAIR & REPLACEMENT 7059005 08TN 3 6.50 19.50
PLAN
TIRE DISPOSAL FEE (1) 7075078 08TN 3 3.00 9.00
TIRE INSTALLATION ; 7015016 08TS 3 N/C N/C
COURTESY CHECK 01
COURTESY CHECK 7046930 08TS 1 N/C N/C
Technician(s):
08 MARK IRWIN
Payment History: Summary: _
American Expres 1000 257.32 155123 Parts 153.87
Total Tendered 257.32 Labor _ 85.53
- Shop Supplies 3.53
Sub-Total 242.93
Tax {6.00%) 14.39
Total $257.32

| have received the above goods and/or services. If this is a credit
card purchase, | agree to pay and comply with my cardholder
agreement with the issuer.

Customer Signature

Initial here to indicate you have received the
Tire Maintenance Warranty Book. i
5ee (W ravarse :‘im ‘"( f JV irai

¢
L Xr
e o W e e

nformation

fnued NMNZO7EBCR0A1INCCRERIRN M ODICEALI 0T EANTALIT

Page 1 of 2
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Do )/, + 5..c Stifnell's Aute Body, Inc.
»w/ 534 N. Trooper Rd.

A Norristown, PA 19403

(610) 539-6900

o»milj. J?iﬁ 0$ z:r.:Ei,.},L PM) AEQUESTED BY mN PA

tecafiororvemdle ;- T
Sl e

NANE .

ADDRES e ML

MILEAGE SERVICE TIME EXTRA PERSON

FINISH FINISH
START . | sTART START /2 fose
TOTAL TOTAL TOTAL
YEAR MAKE s MODEL / COLO! DRIVER

$7 | Ford” “degon  Jlackd fr, " Do
e |l | EApe

i i P ¥ I

7

' SPECIAL EQUIPMENT
(] sLiNG/HOIST TOW L} FLAT TIRE [ ] SINGLE LINE WINCHING
(] whHeEEL LIFT [C] ouT OF GAs % 25:'{(;“;”:3;2‘:8“'”(3

"W FLAT BED/RAMP [} wrECK ’ [7] scoTew BLocks
[ }stamT [_] RECOVERY [ ] ooLLy
[} Lock ouT ] impound rd i re
VEHICLE TOWED TO /} d L )
} l';fm { &
REMARKS T OL . - T
| MLESGE CHanGe- )
) ,J \ .'\r/l’\ C.:Lf' Sl 7‘"&’# G_z\_; - 5- (_)()
oo

TOW[NG CHARGE 75

C/T S w Yam) ﬁ&»‘}ébcf' (o, )’)&-mn,ﬂ STORAGECHARGEMWW'
Cor” Fre NoKeys

/ b  0¢
H\’)’ {‘t Y t{V\ chp ‘L{ LABOR CHARGE E

Road Clean Up 35 IO(;;\

Omsﬂmciﬂ‘s SIGNATURE TOTAL [’70 : w

o Road Service
3 1 2 3 B3] To Reorder PRODUCT 523

800-225-6380 or nebs.com




