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FOR AGENCY USE ONLY 100148

Q DOT Auto Safety Hotline | -

" 5. Department Vehicle Owner's Questionnaire Date Received Repository []
or Transportation To Report Vehicle Safety Defects
National Highway : jafigg-s?ggy::iggf 07-MAY-2008 Reference No.
Traffic Safety INTERNET www.nhtsa.dot.gov /hotline 103 JUN 26 M 8 fjy 0226013

Administration

Name Daytime Telephone Number | E-mail Address

Addres H ‘

" N Eveni umber
d

Y patcHocuE sate v [Prcodepuy | R

Do you authorize NHTSA to provide a'r:opy of this report to the manufacturer of your vehicle? YES m NO
In the absence of an auth¢ = T o lame or address to the vehicle anufgcturer.
Signature of Owner Date o
VEHICLE INFORMATION
17 digit Vehicte [dentification Number Located at bottom of windshield on driver's side Make Model Model Year
JTHBIF6UBBZ 70283 LEXUS ES350 2008
J 466G §82 | |
Date Purchased Dealer's Name and Telephone Number e - - ¥ Engine: Fuel Type:
[— Q- 08 |LExUsoF sMTHTOWN . (ﬁf 31‘5 303208 No: Cyiinders SUPE R
Original Owner Dealer's City "700 0 EAST State Zb Code : UNLEADE
TSMEFHIOWAN TR I CHAO TurNpire INY 1780 & NLEADED
Transmission Type Antilock Brakes| Powertrain Vehicle Component Code
_ g 180000 VEHICLE SPEED CONTROL. 4N KM O w /N -
Cruise Control
AUToMATIe Muttiple Failure: UNKNowN
FAILED COMPONENT(S}/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
27-MAR-2008 4200 unKnownl WNEXPECTED AceELERATION
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A LIREFAILURE
Tire Make Tire Model (Name or Number} - : Tire Size (Example P215/65R15)

DOT No. {(Example: DOTMALSABCO36) ] Origing inment i on:
1 Prior Repar Failure Location:

Tire Component Code / \ Tire Failure Type

ADDITIONAL ITEMSJO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: nufa | Model No./Name:
Seat Type: Inst; n Sys
Child Seat Component Code: Failed Partr

APPLICABLE INCIDENT INFORMATION
{Please deseribe in detail the incident(s), Faifure(sz‘ C rash[esk and infumga). )
Number of Persons Iniured Number of Deaths Reported to Police
0 Y

Crash Fire

Xlves o [ [Tves X no 1

Narrative Description of Incident(s), Crash(es), and Injury(ies). -
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

ke, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2008 LEXUS £5350. ON MARCH 27
COMING FROM THE ENGINE. A SECOND LATER, SHE HEARD A

, 2008, WHILE DRIVING 5§ MPH, THE CONTACT HEARD A HIGH PITCHED SOUND
ROARING NOISE LIKE THAT OF A ROCKET SHIP COMING FROM THE ENGINE.
THE VEHICLE IMMEDIATELY ACCELERATED ON ITS OWN AND STOPPED WHEN ©T CRASHED INTO A TREE. THE VEHICLE IS CURRENTLY AT THE
COLLISION SHOP. THE INSURANCE COMPANY DID NOT PROVIDE A REPORT FOR THE CAUSE OF THE FAILURE. THE CONTACT SUSTAINED
SERIOUS INJURIES TO HER LEGS. A POLICE REPORT WAS FILED. THE FAILURE MILEAGE WASH268. H 24D , THE CAR

REPAIRMAN FEELS THAT THE CAR WAS APPALENTLY AIRBORNE W EN 1T H¥

THE TREE. MY IRTURIES ARE ! DEEP VEIN THROMBoS S LERT LEG Y MEMATOMAS

AND CONTUSIONS, BOTH LEGS S SKIN GRAF T IN LEFT LEG WounND ) cMe fLe

DRESSING WITH ANTIMICROBIAL SILVER fn RIBHT LEG WOUND | CoumMADiN LoM

TERM THERAFPY I15mq, DAILY  NEEDPS wiHEEL CHAIR ANp WALK ER .
PLEASE scE REver SE SipE, —> ‘ :

Include, if available {Police¥Fire Department Report {Photost andRepair Invoice. ATTACH ADRITIONA( SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respand this questionnaire. Your response may be used tg assist the NHTSA in determ ining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

23

ATTACHED PLEASE FIND POLICE ACCIDENT REPORT AND

“C REPORT OF MOTOR Y EHICLE ACCIDENT > (New YoRK STATE) ;

ALSO , THE REPAIL INVOICE AND FHOTAS ©OF

TH £

DAMAGEDP LEXUS 8 350, Year 2008. ALSD , FHOTOS OF MY

I\NJURED LEGS : GIORDANO’S Collision Repar mechan,c States

. ]
-

fhe causpf the cRAsH WAS the EL ECTRONIC WIRE ACCELERATR

QLD PARTS ARE NoT AVAILABLE , Shop medn_amcs repaibed

The deweaged Car, S
: > ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department [ -
of Transportation .
National Highway

Traffic Safe
Administr

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9362

Ofticiat Businoss
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE
Washington, DC 20077-9382

Lbllbil bl bodlidifblndsnldubill

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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" page { of i Pages New York State Deperiment of Motor Vehicles CERTIFIED -
Logal,Codes — E IDENT REPORT e
BL-1S33CY POLIC‘= AM(\:,_?O " (6,01- CENTRAL RECORBS SEGTION Yy
. QUFFOLK COUNTY POLICE DEPARTMENT :
] Ar7ENDED REPORT T VR g -
1 > - -
Accident Data Day of Week Military Time No. of fo.injured | No. Killed ; Left Scene | Police Photos  § 20
. Momi Day Year . Vehtd,% A Not Investigateg af Scene [m} > =
03 N ;s f9sC  lod/ | &} & {rocidont foconsiraes 01 01 | OvesLino
VEHICLE 1 'E#’VEHlCLE2 {1 BICYCLISY Cj PEDESTRIAN [ OTHER PEDESTRIAN
VEFICLE 1 - Driver lStahe_uf Lic. JVEHICLE 2 - Driver State of Lic. /
License 1D Number . License {0 Number 751
| Driver Name -exactly Driver Name -‘emcﬂy -
as pnnled onfi l‘censa as pAntad on license
Limhar & Apt. No. | Address (includs Number & Streefy LAt o,
or sl 1 i : Zip Code City or Town ~ State Codo 22
N -
[ ; ioensec . l;ubﬁcny - 5] Mzn m Birth - . Sex Unlicensed | No. of gubﬁc
rope ay oar s ny
] & Damaged [ | Damagid 1
Name—exactly as pri ration Sex ! Name—exacily as printad on registration [Sex i 231
) : Month | Day | Year ﬂahl?nﬁ-rngay I Year c
[S ivres l
Ad {Includa Number & Stroel} Apt. No. §Haz, Released [ Address (fncluda Number & Streal) / Apt. No. §Haz. TReleased
4 . Mat Mat.
{ Va4 Code 0 Code Dﬁ
i City Tovqr State Zip Code City or Town State  Zip Code 24
£ 2 I o,
‘ Torate of Reg. | Vehicle Year & Make Vehicle Type Ins. Code| Piate Number /Féa of Reg. [Vehicla Year & Make Vehicle Type Ins. Code
o Ay O Lopwy  lusafis !3‘3‘ 1
Ticket/Arrest Ticket/Amest
l Nurnbar(s) i — Number{(s)} -
Vication - : Vialation”” i
Section(s) € 25
Check if involtved vehicle is: Check if invalved vehicle is: Circle the diagram below that describes the accident, or draw your own
6 v 0 more than gg ;nd:cres wide; v g more maan gi ;nd:«les wide; diagram in space #9. Number the vehicles. 7
2 more than 34 feet long, more than 34 feet long; Rear End T .
Q £ | O operated with an overweight permit; E | O operated with an overweight permit; ! *Tum Right Angle | Right ;“m Head On
1 | O operated with an overdimension permit. | | C operated with an overdimension permit. | , =%~ ~%— A Y . 7 -
1 VEHICLE 1 DAMAGE CODES 1 VEHICLE 2 DAMAGE CODES Sidasw Left Tum + . F;l
ght Tum 26
= €| Box 1 - Point of Impact 1 2 | C|Box1- Point of Impact 1/ 2 ‘s“"“,f'““m) - (oppos-te sito direction)
f), L | Box 2 - Most Damage L | Box 2 - Most Damage 2 w&— |g —_ M
E | Enter up to three 3 4 5 | E | Enter up to three 3 4 5 JACCIDENT DU\GHAM
1 more ngage Codes 2 mare Damage Codes / C’__’B é’ 2—%.5 5 é.
- X Vorh 27
vaie B Doehle N v
To To / l
VEHICLE DAMAGE CODING: s 4 !; [ 7 i 7 - -
1-13. SEE DIAGRAM ON RIGHT, {e
14, UNDERCARRIAGE 17. DEMOLISHED 2 — 13 5
15. TRAILER 18. NO DAMAGE -
6. OVERTURNED 19. OTHER . y Cost of repairs to any one vehicle will be more than $1000. i
_ " n w EFtnknown/Unable to Determine COyes DOwNo
Reference Marker | Coordinates (if available) | Place Whelw dent Occurred: B
Latitude/MNorthing: County 3« OCHy O Vilage, O Town of St
Roadonwhx:hanc:derﬂmrred_ﬁé—r‘kfhla+ s‘g Mo CJQQ? 29
H {Route Number or Street Name) —
i at 1) intersecting street
i . - R
: Longitude/Easting: ON OS (Route Number or Strest Name)
i or2) OE OW o .
: H Feet Miles (Miepast, Nearest intersecting Route Number or Street Name)

Acmdent Description/Officer's Notes

8 9 - 10 :1 12 13 14 15 1617 BY TO _18 . Names of all involved Date of Death Cnly
A T 1 L i | ol e 9453 s |
¢ -
B
nic 7
Slo
Yle
E
D{FE )
Officer's Rank Badage/iD No. |NCIC No, |Precinct/Post] Station/Beat/| Réviewi i
andcgi nat?.n?e i’\ ﬂg 7{7/ ‘ﬁ“)b ™ g TroopfZone |Sector O;eﬁvgmg DatefTimeRev
Print Name 3 Falwr I8 r 2 )
in Full é twujﬁ&mwx SN ] | & *V 61 &%ﬂé j
N d

o SFADE/HVY/,?S;%




PAGE [ OF { PAGES

POLICE DEPARTMENT, COUNTY OF SUFFOLK, N.Y.

CENTRAL COMPLAINT NO. {

e N R S Wi e

ACCREDITED LAW ENFORCEMENT AGENCY
MOTOR VEHICLE CRASH SUPPLEMENT REPORT

DATE OF'

P%‘ IcoMMANb SECTOR

,}'}/nl

GRID

53-0207:: 03/07kd PDCS-1010c

5.0.B. J

L

Y STATE ' 5{5)( STATEMENT

Prves ONO

- P 7

OveEs OnNoO

Oyes ONO

Oyves ONO

LM ——= l

Oves OnNO

USE ONLY BLACK INK
STATEMENTS OF INVOLVED DRIVERS AND WITNESSES

RIVER O PASSENGER 0 OTHER WITNESS

do hereby make the following statement:

On (date of MV Crash) 3 / 27) / o3

at (time)

;* 3 | {witness statement)

AL df’

/,4,; L Age. pop A L /‘Zﬂf

Y?MZfﬁA MM ﬁi{% Lty e oy Wz”’é/”‘f

a7 Bk T A L AL Al it

//LJ A 5«%4 /W QM %{ MM _/g_: /i/
oty gpp Bt

A /,e;é A e A

ﬁ}”?ﬂtﬂﬁ/{z P e:,?/‘/’ AP Llt

T

Check one of the following .
\-g>12.ye read the above statement consisting of page(s) and | swear that it is the truth.
t

and | swear that it is the truth.

had the above statement read to me by

FALSE STATEMENTS MADE HEREIN ARE PUNISHABLE
AS A CLASS “A” MISDEMEANOR PURSUANT TO SECTION
210.45 OF THE PENAL LAW, STATE OF NEW YORK.

SIGNATURE

WITNESSED

SIGN
HERE

R'S R, AND NAME

BADGE NO.

S5

GOMMAND ®evl OFFICER’S RANK AND NAME DATE

é&/ J«zz{‘?”/w/ //J’




PEDESTRIANMBICYCLIST/OTHER PEDESTRIAN LOCATION APPARENT CONTRIBUTING FACTORS Vehicular
T PedastrianvBicyclis¥Other Pedestiian at Intersection Human 41, Aczelerator Defective Vehicle
2. PedestrianBicyclistOther Pedestrian Not at Intersaction 2. Alcohol invoivement 42, Brakes Defective 1 19
PEDESTRIANBICYCLIST/OTHER PEDESTRIAN ACTION 3. Backing Unsafely 43. Headlights Defective
1. Crossing, With Signal 4. Driver InattentioryDistraction” 44. Other Lighting Defects
2. Crossing, Against Signal 5. Driver Inexpedence* 45. Qversized Vehicle i
3. Crossing, No Signal, Marked Crosswalk | 6. Drugs (lilegal} 4. Steefing Failure .
4. Crossing, No Signalur Crosswalk "7, Failure to Yield Right-of-Way 47, Tire Fallure/lnadequate  Vehicle 20
5. Riding/Walking/Skating Along Highway With Traffic 27. Failure lo Keep Right 48. Tow Hitch Defective 1
6. Riding/Walking/Skating Alang Highway Against Teaffic 21. Fatigued/Orowsy 49. Windshield Inadequate
7. Emergirg from in Front of/Behind Parked Vehicle 8, Fell Asieep 50. Driverless/Runaway Vehicle
8. Gaing lao/From Stopped Schoal Bus 9. Foltowing Tao Closely 60. COther Vehiculars
9. Getting On/Off Vehicle Other Than School Bus 10. finess . Environmental.
11. Warking in Roadway 11. Lost Conscigusness ‘61. Animat's Action -
12, Playing in Roadway 12, Passenger Distraction 62. Giare ] Vehicle 29
13. Qther Actions in Acadway * 13. Passing or Lane Usage Improper 63. Lane Marking Improper/ 2
14, Not in Roadway (Indicate} * 14. Pedestrian/Bicyclist/Other Pedestrian Inadequate . :
TRAFFIC CONTROL Emor/Canfusion 64, Ohstruction/Debris
1. Nane 10. BR Crossing Gates 15. Physical Oisability 65. Pavement Defective
2, Traffic Signat 11. Stapped School Bus- 16. Presciiption Medication B6. Pavement Slippery Vehicte
3. Stap Slgn - Aed Lights Flashing 17. Tratfic Control Disregarded §7. Shoulders Defective/ o 29
4. Flashing Light 12. Construciion Wark Area] | 18. Tuming Impropery [I@pépper )
S. Yield Sign 13. Maintenance Wark Area] | 19. Unsale Speed ) 68. Traffic Contrat Device
6. OfficerGuard 14. Utility Wark Area 20. Unsafe Lane Changing Improper/Non-Warking
7. Na Passing Zone 15. Police/Fire Emergency 22 Call Phone (hand-heid) 69, View Qbstructed/.imited
8. RACrossing Sign  16. School Zone 2. ell Phone (hands-frae), DIRECTION OF N Vehicle
9. AR Cressing Flashing Light 20, Other 6 Qutside Gar Distraction® VEHICLE: ‘x‘r\ 4,@ " 29
Ufﬂg golgg?mous 26. Reaction to Other Uninvoived
- ua Vehicle
g' 3‘3;"; 28, Aggressive Driving/Foad Rage w . E
4. Dark-Road Lighted & % Vehicie 24
5. Dark-Aoad Unlighted New York State S 2

R

QADWAY CHARACTER
1. Siraight and Level
2. Straight and Grade

Department of Motor Vehicles
POLICE ACCIDENT REPORT

MV-104A (7/01)

<

PRE-ACCIDENT VEHICLE ACTION
1. Going Siraight Ahead
2. Making Right Tum

3. Straight at Hitlcrest : i
4. Curve and Level 12 ﬂgﬁgg Ee h%-&f‘m on Red
3 Qurva and Grade *EXPLAIN IN ACCIDENT DESCRIPTION 17. Making Left Tum on Red
- . - . ng U Tum .
OADWAY SURFACE CONOITION If a question DOES NOT APPLY, enter a dash {-). 5. gtam:ng tm{p F;Frkjng Veh_:cle 28
1o & Snawfice If an answer is UNKNOWN, enter an “X". % Sloving or Samsing
3. Muddy 6. Flooded LOCATION OF MOST SEVERE 8. Stoppedin Traffic
- 0. Otrer * PHYSICAL COMPLAINT 18 Etering Parked Position
'WEATHER 1. Head 11. Avaiding Object in Roadway
| 1. Ciear 2. Face 12, Changing Lanes :
2. Claudy 3. Eye 13, Fassing Vehicle 5o
3. Aain 4. Neck 14. Merging 2
4 Snow NURENNEE 5. Chest - 15 Backing -
5. SleetHaillFreezing Rain & Back 14. Police Pursuit -
6. Fog/Smag/Smoke 7. Shouider-Ugper Arm 20. Other +.
9. Other 8. Elbow-Lowsr Amm-Hand LOCATION OF FIRST EVENT 07
WHICH VEHICLE OCCUPIED o Abdomen - Pelvis 1. OnRoadway  2.0ff Roadway
1. Vehicle Na. 1 A. All-Terin Vehicle (ATV) O. Other* 1G. Hip-tipper Leg TYPE OF ACCIDENT ~ COLLISION WITH
2. Vehicle No. 2 B. Bicyclist P. Pedestrian 11. Knee-Lower Leg-Feot 1. Other Mator Vehicle 6. in-Line Skater
I In-Line Skater 5. Snowmabiler 12, Entire Body 2. Pedestrian 7. Deer
POSITION INJON VEHICLE : 4. Bicyclist 8. Other Pedestrian
1. Driver 2-7. Passengers TYPE OF PHYSICAL COMPLAINT 4. Animal 10. Cther Object
8. AidingManging on Cutside ; . émputahpn 5. Railroad Train {Not Fixed)
- . . Concussion
SAFETY EQUIPMENT USED 3. intemal » Ugc'glétlsmgukgmpﬁﬁczn OBJECT
1. None 4. Minor Bieeding 12, Gulide PNt AL End o 28
2. tap Beit 5. Severe Bleeding 25. Guide Rail-End Evert
3. Hamess 6. Minar Bum 13, Crash Cushion
4. Lap BeliHamess 7. Moderate Bum i4. Sign Post -
5. Child Restraint Qnly 8. Severe Bum 15, Tr%]e .
6. Helmet (Motarcycla Onty) 9. Fracture - Dislocation 16, Building/Wail
7. Air Bag Deployed iy 10. Contusion - Bruise 17, Cuif -
8. Air Bag DeplayediLap Belt 11. Abrasion & Fenceg Vehicle 5o
8 9. Air Bag Deployed/Hamess | 12, Complaint of Pain 19, Bridge Structure 1
A. Air Bag Deployed/Lap BeltHamess 13. None Visible 20. CulvertHead Wall
B. Air Bag Deployed/Child Restraint 14. Whiplash 21. Median-Nat At End SECOND)
- EJECTION FROM VICTIM'S PHYSICAL AND 26. Median-End EVENT
8 23 a In-Line Skater/ {vEHICLE EMOTIONAL STATUS 27. Barier -
4l 5l6 Blcyclist 1. Not Hectad 1. Apparent Death 22 Snow Embankment L
C. Helmet Only 2" Patially Eiected 2. Unconscious 23. Earth Embankment/Rock CutDitch .
D.HeimetOther §§ 5 Eject g 1 = { 3. Sericanscious 24, Fire Hydrant . Vehicle 5
7 E gads Only - e 1. Incoherert 30. Other Fixed Object 2
. Sloppers Qnly 5. Shock
8 pap— AGE ?M‘EF( & Conscious 212 g"‘_'gf?’g‘{‘-'d"o COLLISION coveR
. Cther i osicn
INJURED TAKEN 33, Submersion ~ SHEET
V| W& NY/NYNYNYN/Ng/| 7 sy |10 1 3% Ban Oft Roadway Only N
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"IMG_0331, 3/31/08 2:54 AM, Canon EOS IMG_ 0332, 3/31/08 2:54 AM, Canon EOS
5D, 1/500, /5.0, 85mm, ISO 200 5D, 1/500, /4.5, 85mm, ISO 250

dite c‘f Cat
)

” 4

[

IMG_ 0333, 3/31/08 2:54 AM, Canon EOS IMG_ 0334, 3/31/08 2:54 AM, Canon EOS
5D, 1/500, f/3.5, 85mm, ISO 400 5D, 1/500, f/4.5, 85mm, ISO 250




Caaqe. - - ,
attede tiza(ezy Nasth 27,

20 0 K

IMG_5500, 4/5/08 3:24 AM, Canon EOS IMG_5501, 4/5/08 3:24 AM, Canon EOS
DIGITAL REBEL XT, 1/60, /4.0, 32mm, DIGITAL REBEL XT, 1/60, f/4.5, 51mm,
ISO 400, Flash On ISO 400, Flash On

‘i J’C/l;gf;;i,/ / /\),d, g‘{‘/ lLeétus Car Cha s / ]

[//(J,/.t/(" e /a/ SL[ /”7‘* eeil CoMnsiL /‘/L6 c/,'
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IMG_5491, 4/5/08 2:30 AM, Canon EOS IMG_5497, 4/5/08 3:24 AM, Canon EOS
DIGITAL REBEL XT, 1/60, /5.6, 120mm, DIGITAL REBEL XT, 1/60, f/4.5, 51mm,
ISO 400, Flash O ISO 400, Flash On

—ype i —e
—
—

IMG_5498, 4/5/08 3:24 AM, Canon EOS IMG_5499, 4/5/08 3:24 AM, Canon EOS
DIGITAL REBEL XT, 1/60, f/4.0, 41mm, DIGITAL REBEL XT, 1/60, /4.0, 32mm,
ISO 400, Flash On ISO 400, Flash On




IMG_0359, 4/9/08 2:26 AM, Canon EOS DIGITAL IMG_0360, 4/9/08 2:32 AM, Canon EOS DIGITAL
REBEL XT, 1/60, f/4.0, 18mm, ISO 400, Flash On REBEL XT, 1/60, /4.0, 18mm, I1SO 400, Flash On

IMG_0361, 4/9/08 2:32 AM, Canon EOS DIGITAL IMG_0362, 4/9/08 2:32 AM, Canon EOS DIGITAL
REBEL XT, 1/60, /4.0, 18mm, ISO 400, Flash On REBEL XT, 1/60, f/4.0, 18mm, I1SO 400, Flash On
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IMG_6052, 6/6/()/873104 AM, Canon EOS DIGITAL REBEL XT, 1/60, IMG_6053, 6/6/08 3.05 AM, Canon EOS DIGITAL REBEL XT, 1/60,

——"1/5.6, 135mm, ISO 400, Flash On 75.6, 135mm, ISO 400, Flash On

IMG_6054/6/6/08/3:05 AM, Canon EOS DIGITAL REBEL XT, 1/60, lMG_GOi(G/(S/OS 3710 AM, Canon EOS DIGITAL REBEL XT, 1/60,
~ /5.6, 135mm, 1SO 400, Flash On JG, 135mm, ISO 400, Flash On
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Car acteded Aale, WARCH 27,2608

June 5 2008
SKIN GRAFT
Left leg
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June 5°2008

IMG_6056, 6/6/08 3:10 AM, Canon EOS DIGITAL REBEL. XT, 1/60,

IMG_6058, 6/6/08 3:23 AM, Canon EOS DIGITAL REBEL XT, 1/80,
/5.6, 135mm, ISO 400, Flash On

f/5.6, 135mm, 1SO 400, Flash On

IMG_6059, 6/6/08 3:44 AM, Canon EOS DIGITAL REBEL XT, 1/60,

IMG_6060, 6/6/08 3:44 AM, Canon EOS DIGITAL REBEL XT, 1/60,
f/4.0, 28mm, I1SO 400, Flash On

/5.6, 28mm, 1ISO 400, Flash On
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> ESTIMATE SHEET AND REPAIR ORDER

Giordano’s Collision
2164 Route 112
Medford, N.Y. 11763 PHONE NO.
Tel: (631) 654-0542 pate_____ 3-27- 0 BUSNeSs
Fax: (631) 654-4786 DATE WANTED
REPAIR

NYS REPAIR SHOP NO. R 7069888 DATE RECEIVED AUTO ORDER NO.

o]

TOCK NO.

NAME

ADDRESS

£
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HAZARDOUS WASTE REMOVAL

TIME IN STORAGE GUIDES TOTAL :
OUTSIDE OAYS PARTS — Prices Subject 10 Invoice & Materials
IuSiDe DAYS LABOR @ HR LABOR
Towing Charges pursuant to State, Local and Town Laws BUMPERS REFINISH
st cn9 L 1o State, Local and Town Laws
orage argas pursuant to Stats, Local an own
RADIATORS SUBLET
AUTHORIZATION TO ESTIAATE USED PARTS ‘ TOWING
THIS AUTHORIZATION PERMITS THIS SHOP TO DISMANTLE ANY PART OR PARTS FOR FURTHER EXAM-
NATION FOR THE SOLE PURPOSE OF WRITING A MORE ACGURATE ESTIMATE. ON ALL tnsuRAnce | GLASS TOTAL
ESTMATES THE OWNER IS LIABLE FOR LABOR IF THE VEHICLE IS NOT REPAIIED BY THES SHOP, YINGH 1S
HOT.RESPONSIBLE FOR LOSS BY ANY DAMAGE. INCLUDING BUT NOT LIMITED TO THEFT OA FIRE T0 | OTHER TAX
VEHIGLE LEFT FOR STORMGE OR ROAD TESTING, ‘
MITCHELL/MOTORS GRAND TOTAL
. Signature P AUTHORIZATION TQ REPAIR
| HEREBY AUTHORLZE YOU TO PERFORM THE ABOVE SPECIFIED REPAIR
HECESSARY PARTS AND ngm FOR THE AMOUNT S%T? mo‘:vm e T not":sm e
OPERATIONS, PARTS
) o m— R S B el DS T M Y
Cﬁ _ : s AUTOMOBIE AND INVOIGEND, ______ ~ INFORMED OF ANY ADDITIONAL COSTS PRIOR TO REPAIR. YOU AND voum&mm
TESTING. INSPECHON AN DL o ey s AR AT MY NESK FOR THE PURPOSE OF
FROM ON AND AUTHORIZE DISPOSAL OF AL REPLACED PARTS, [ESTNG, INSF DARAGE ABOVE COMPANY K5 NOT
WHICH | ACKNOWLEDGE | HAVE EXAMINED. | FURTHER ACKNOWLEDGE THAT 1 HAVE EXAMINED THIS IF:‘EG FROM Fmﬁﬂggf Ac'rgﬂor GOD o;ogrr:ﬁ CAUSE ﬁvmnmmﬁfm
VEHICLE. AND FOUND THE REPAIRS SATISFACTORY REPAIRED. STORED OR TESTED.
w"’ S X 1A Sig B Duies
ALL PARTS & PRICES SUBJECT TO CHANGE NOT RESPONSIBLE FOR ANY PERSONAL BODY SHOP PAYMENT: CASH, CERTIFIED

WITHOUT NOTICE "~ ITEMS LEFT IN CAR CHECK OR INSURANCE CO. CHECK ONLY.




TRAVELERS

NEW YORK APPRATSAIL SERVICES

R#3010572

ALL SUPPLEMENTS MUST BE PRE-APPROVED BY TRAVELERS TC BE CONSIDERED.

CD LOG NO 2990 -2

CLAIM INFCORMATION

CALL (888) 299-7456 PROMPT 2 FOR SUPPLEMENT REQUESTS.

03-31-08 10:45 AM
SUPPLEMENT S2 04-28-08 3:09 PM

roricy # NG

CLATM #
COMPANY /R 03/28/08 D/A 03/28/08 CLAIM REP DANIEL NIGRA

FAX ' WORK PH#
INSURED _ 1.0SS DATE 03-27-08
CLATMANT L,0SS TYPE COLLISION
LOSS PAYEE ACCT # P03-S28-DN-R20
INSPECTION
TYPE FIELD
PRIMARY POT FRONT END CENTER SECOND POT UNDERCARRIAGE
APPRATSER NAME MIKE FONTANA/C.G.
LICENSE # IA-930486
WORK PHONE (631) 577-7136 FAX (000) 000-0000
ADDRESS 100 BAYLIS RD BOX 9093 INSP DATE 03-31-08
CITY STATE MELVILLE NY LOCATION GIORDANO'S COLLISIO
71P 11747-9093 CITY STATE MEDFORD
OWNER

PATCHOGUE NY

REPAIR
ATTN LOU
GIORDANO'S AUTO BODY
2164 RT. 112
MEDFORD NY. 11763-

SHOP PHONE (631) 654-0542

VEHICLE

WORK#

wovee [

SHOP LICH# 7069888
CAR IN

CAR QUT

REPAIR 20 DAYS
FAX

2008 LEXUS ES350 STD 4 DR SEDAN

WCYL GASOLINE 3.5

QPTIONS
TWO-STAGE - EXTERIOR SURFACES
XENON HEADLAMPS
ON-BOARD NAVIGATION SYSTEM

BODY COLOR GRAY
CONDITION GOOD
LICENSE # AWM7005

LICENSE STATE NY

FRONT OBSTACLE WARNING SYSTEM
REAR OBSTACLE WARNING SYSTEM

MILEAGE 4,242
VIN JrHRJ46G88 2| N
CODE LX24
VEH INSP #

.4-1,'..

NY




2008 LEXUS ES350 STD 4 DR SEDAN 03-31-08 10:45 AM
crav + NN LOG 2990 -2 s2  04-28-08 3:09 BM

REMARKS:

* %%k * SUPPLEMENT APPRAISED BY MICHAEL FONTANA*****

VEHICLE IS NOT A TOTAL LOSS!!!ttil!

DATE ASSIGNED *4-28-08* DATE CONTACTED *4-28-08* DATE INSPECTED *4-28-08*
INSPECTED THE VEHICLE AT SHOP, DISCUSSED ADDITIONAL VEHICLE REPAIRS WITH SHOP
AT TIME OF VEHICLE INSPECTION. SUPPLEMENT IS FOR REAR SEATBELTS. REAR
SEATBELTS ALSO HAVE SHOULD HARNESS'S WITH TENSIONERS THAT DEPLOYED IN LOSS.
BOTH LT AND RT REAR TENSIONERS DEPLOYED SEE PHOTOS, A TURN SIGNAL SWITCH
BROKEN BY DRIVER AIRBAG, A TRANSMISSION MODULE BROKEN BY BEING HIT BY RAIL,
AND AN AIRBAG RESET. CALLED ORIGINAL APPRAISER CHARLIE TO DISCUSS CLAIM
UNABLE TO REACH HIM, VEHICLE REPATRS WARRENT 20 DAYS. ECD DATE IS 4-30-08
A COPY OF APPRAISAL WAS LEFT WITH SHOP AT TIME OF INSPECTION.

OF CODES:
* = USER-ENTERED VALUE B = REPLACE OEM NG = REPLACE NAGS
EC = REPLACE AFTERMARKET UC = REMAN/REBUILT OEM UM = AFTERMARKET REMAN
EU = SALVAGE PART EP = AFTERMARKET NEW PC = RECON QEM PART
PM = AFTERMARKET RECON TE = PARTL REPL PRICE ET = PARTL REPL LABCR
IT = PARTIAL REPAIR I = REPAIR I. = REFINISH
BR = BLEND REFINISH TT = TWO-TONE CG = CHIPGUARD
SB = SUBLET N = ADDITIONAL LABOR RI = R&I ASSEMBLY
P = CHECK AA = APPEAR ALLOWANCE RP = RELATED PRIOR
UP = UNRELATED PRIOR
OP GDE MC DESCRIPTION MFR.PART NO. PRICE AJ% B% HOURS R
E 0005 BUMPER, FRONT 5202133170 171.41 INC 1
L 0005 BUMPER, FRONT REFINISH 0.0 4
0.6 Surface
E 0006 COVER, FRONT BUMPER 5211833945 . 294,08 1.8 1
L 0006 COVER, FRONT BUMPER REFINISH 3.8 4
2.7 Surface
6.6 Two-stage setup
0.5 Two—-stage
E 1046 RET, FRT BUMPER COVE LT 5311933141 11.22 INC 1
E 1047 RET, FRT BUMPER COVE RT 5311933141 11.22 INC 1
E 0069 RET, FRT BUMPER COVE LT 5214633050 23.91 INC 1
E 1370 BRKT, FRT BUMPER SEN LT 8934833020 7.33 INC 1
E 0535 FILLER, FRONT BUMPER LT 5314233040 9.54 INC 1
E 0629 FILLER, FRONT BUMPER LT 5314833010 9.54 81 INC 1
E 0068 FILLER, FRONT RBRUMPER 5212833908 6.68 ' INC 1
. 0068 FILLER, FRONT BUMPER REFINISH 0.1 4
0.1 Surface
E 0038 PANEL, FRT BMPR LICENS 5211433180 42 .54 0.2 1
E 0007 ABSORBER, FRONT BUMPER 5261133170 57.91 INC 1
E 0127 SUPT, FRONT BUMPER M LT 5211633080 105.33 INC 1
E 0028 GRILLE ASSEMELY 5311133260 191,43 INC 1
E 0025 CLIP,GRILLE MULTI-PART 3.78 1
E 0133 SEAL, FRONT END PANEL 5315533030 16.78 INC 1
E 0012 MOULDING, GRILLE 5271133080 137.71 INC 1
E 0111 EMRLEM, GRILLE 9097502079 13.42 0.2 1

-2-




2008 LEXUS 350 STD 4 DR SEDAN 03-31-08 10:45 AM
CLATM #% LOG 2990 -2 52 04-28-08 3:09 PM
E- 0041 # HEADLAMP ASSY,XENON LT 8118533680 1,066.85 S1 INC 1
# = 01, 486
N 0973 HEADLAMPS AIM ADDITIONAL LABQOR 0.4 1
E 0039 LAMP ASSEMBLY, FOG LT 8122133200 137.76 INC 1
E 0083 PANEL, HOOD 5330133150 590.67 1.1 1
L 0083 PANEL, HOOD REFINISH 4,6 4
2.8 Surface
1.2 Edge
0.6 Two-stage
E 0088 LATCH,HOOD PANEL 5351033340 62.93 0.1 1
E 0089 SUPT, HOOD LOCK VERT 5320833040 31.50 INC 1
E 0084 HINGE, HOOD PANEL LT 5342033210 30.88 0.2 1
L. 0084 HINGE, HOOD PANEL LT REFINISH 0.3 4
0.3 Surface
E 0085 HINGE, HOOD PANEL RT 5341033210 30.88 0.2 1
. 0085 HINGE, HOCD PANEL RT REFINISH 0.3 4
0.3 Surface.
E 0010 LABEL, HOOD 1779231220 1.00 0.1 1
E 0101 W/STRIP,HOOD PANEL 5338133090 23.75 INC 1
E 0073 07 PANEL ASSEMBLY,RAD SU 5320133200 401.64 s1 10.1 1
L 0073 PANEL ASSEMBLY,RAD SU REFINISH 1.5 4
1.5 Surface
SB 0755 RADIATOR SUBLET 75.00* 1
>>»112 RAD
E 1018 SEAL,RAD MOUNTING PNL 5329533050 176.15 INC 1
E 0016 LABEL,RADIATOR SUPPOR 8872307030 0.58 0.1 1
E 0355 LABEL,RADIATOR SUPPOR 1679350010 1.086 0.1 1
E 0009 LABEL,RADIATOR SUPPOR 1129627020 1.46 0.1 1
E 0112 07 DEFLECTOR,RADIATOR LT 5329433040 50.95 INC 1
RI 0764 TANK, COOLANT RECOVERY R&I ASSEMBLY 0.2 1
E 1186 01 BATTERY LT 0054424F60575 87.55 51 INC 1
>>VISABLY DAMAGED
N 0977 A/C EVACUATE & RECHAR ADDITIONAL LABOR 1.4 2
E 0731 CONDENSER, A/C 8846006210 254.19 INC 2
I 0106 07 PNL ASSEMBLY, INR FN RT REPAIR 0.5*%1
. 0106 10 PNL ASSEMBLY,INR FN RT REFINISH 0.5*%4
0.5* Surface
>>REFINISH REPAIRED AREA
I 01i8 07 PNL,INR FENDER FRON LT REPAIR 1.5*%1
I, 0118 PNL, INR FENDER FRON LT REFINISH 0.3 4
0.3 Surface
E 0183 07 EXTENSION,SIDE MEMB LT 5710806011 50.96 S1 0.3 1
I, 0183 EXTENSION, SIDE MEMB LT REFINISH S1 0.2 4
0.2 Surface
E 0586 CRADLE, ENGINE 5110033070 1,338.38 81 12.0 2
>>VISABLY DAMAGED
I 0103 FENDER, FRONT LT REPAIR 4.0*1
L 0103 FENDER, FRONT LT REFINISH 1.7 4
1.4 Surface
0.3 Two-stage
I FENDER, FRONT RT REPAIR 1.5*%1

0104
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2008 LEXUS ES3506 STD 4 DR SEDAN
ciamv + NG LOG 2990 -2

I- 0104 10 FENDER, FRONT RT REFINISH
1.5* Surface
0.3 Two-stage
>>REFINISH WITHIN PANEL FULIL CLEAR

E 1049 SEAL, FENDER-HOOD LT 5380633010

RI 1050 SEAL, FENDER-HOOD RT R&I ASSEMBLY

E 0773 AIRBAG SENSOR, FENDE LT 8917339365

RI 0108 BLOCK, JUNCTION LT R&I ASSEMBLY
>>REMOVE FROM & SECURE FROM REPAIR AREA

E 1243 MODULE, COMPUTER LT 8953033042

>>ACTUAL PART NUMBER 8953033132

E 0115 07 SIDE MEMBER ASSEMBL LT 5702833901

L 0115 SIDE MEMBER ASSEMBL LT REFINISH

1.0 Surface

E 0700 COVER,ENGINE FRONT LT 5144233090

E 0090 COVER, ENGINE LT 5379633010
>>VISABLE DAMAGED CRACKED @ MTG TAB

E 0728 ATR CLEANER ASSEMBLY 1770031740
>>VISABLY DAMAGED

E 0802 DUCT,AIR INTAKE 177520P010
>>VISABLY DAMAGED

RI 0733 RESONATOR,AIR CLEANER R&I ASSEMBLY

SB 0908 WHEEL, REAR RT SUBLET
>>WHEEL FIX IT
N 0988 SUSP ALIGN, 4 WHEEL ADDITIONAL LAROR
RI 0149 RESERVOIR,W/S WASHER R&I ASSEMBLY
E 0865 CLOCK SPRING 843060E010

E 0806 LEVER,W/SHIELD WPR/WS 8465247031
>>ACTUAL PART NUNBER 8465233440

E 0945 01 PANEL, INSTRUMENT LOWE 5530233180A0

E 08353 MODULE, AIRBAG CONTROL 8917033530
>>ACTUAL PART NUMBER 89217033550

E 0875 LEVER, TURN SIGNAL 8414048140

03-31-08 10:45 AM

S2 04-28-08

33.79

62.53

599.02
455.19

85.75
226.34
538.67

51.64

135.00%

267.33
161.39*

162.02
242.18%

161.39*

>>TURN SIGNAL SWITCH ACTUAL PART # 84652-33440 SEE INVOICE

E 0786 01 AIRBAG,STEERING WHEEL 4513033500C0

E 0815 01 AIRBAG,KNEE BOLSTER LT 7390033030A0

E 0934 AIRBAG, INSTRUMENT PNL 7396033111
>>ACTUAL PART NUMBER 7390033030CO

E 0670 01 SEATBELT, FRONT LT 7322033500A0

'E 0702 01 SEATBELT,REAR LT 7337033110A0
>>TENSIONER DEPLOYED

E 0703 01 SEATBELT,REAR RT 7336033140A0
>>TENSIONER DEPLOYED

I 0187 07 PANEL,ROCKER LT REPAIR
>>CLAMP DAMAGE

L, 0187 10 PANEL, ROCKER LT REFINISH

0.8* Surface
0.2 Two-stage
>>REFINISH REPAIRED AREA FULL CLEAR
I 0188 07 PANEL,ROCKER RT REPAIR
>>CLAMP DAMAGE

842.77
865.51
865.51%*

130.11
208.19

208.189

51

Si

S1
s1

Sl
S1

S2
S1
s1

S1
sS2

S2

3:09 PM

1.8%4

N NN

o @
e

0.4*1

1.0%4

0.4*1




2008 LEXUS ES350 STD 4 DR SEDAN 03-31-08 10:45 AM

clLaiM #_ LOG 2990 -2 §2 04-28-08 3:09 PM

I: 0188 10 PANEL,ROCKER RT REFINISH 1.0*%4
0.8* Surface
0.2 Two-stage
>>REFINISH REPAIRED AREA FULL CLEAR

RI 0274 DEFLECTOR, ROCKER PA LT R&I ASSEMBLY INC 1

RI 0275 DEFLECTOR, ROCKER PA RT R&I ASSEMBLY INC 1

I 0209 PNL, FRONT DOOR OUTE LT REPAIR 1.0*1
>>FRONT EDGE DAMAGE

L 0209 PNL, FRONT DOOR OUTE LT REFINISH 1.5*%4

1.5* Surface
INC Two-stage
>>REFINISH WITHIN PANEL FULL CLEAR

RI 0258 MLDG, FRONT DOOR BEL LT R&I ASSEMBLY 0.3 1
RI 0229 MIRROR, OUTER R/C LT R&I ASSEMBLY 0.9 1
RI 0227 HANDLE, FRONT. DOOR O LT R&I ASSEMBLY 0.4 1
I 0043 PANEL, ROOF SIDE LT REPAIR 0.3*%1
>>L/UPPER BODY @ WINDSHIELD POST LOWER o
L. 0043 10 PANEL,ROOF SIDE LT REFINISH . 1.3%4
' 1.0* Surface
0.3 Two—stage
>>REFINISH WITHIN PANEL FULL CLEAR
BR 0389 PANEL, QUARTER I.,T BLEND REFINISH 0.0%4
0.0* Blend
INC Two-stage
>>CLEAR ONLY NO BREAK FOR UPPER BODY REFINISH
RI 0397 DOOR, FUEL FILLER LT R&I ASSEMBLY 0.3 1
RI 0559 PAILILAMP ASSEMBLY,O LT R&I ASSEMBLY s1 1.7 1
N 0566 REAR BUMPER COVER R&I ADDITIONAL LABOR 0.5*%1
>>DROP L/S FOR QUARTER CLEAR
N M14 CORROSION PROTECTION ADDITICNAL LABOR 6.00* . 0.3*1
SB  M60 HAZARDOUS WASTE REMOVA SUBLET 3,.00* 1
N M66 COLOR SAND AND BUFF ADDITIONAL LABOR 1.0*%1*
>>MATCH POLISHED FINISH
I M6/ RESET ELECTRICAL COMPC REPAIR 0.5*1
EC SEAM SEALER REPLACE AFTERMARK 16.50% 0.4*%1%*
>>URATHANE W/SHOP
EC COQLANT REPLACE AFTERMARK 15.00* 1*
N RESET SRS SYSTEM ADDITIONAL LABOR §2 2.0%2*
E MICH. R/R TIRE REPLACE OEM 179.00% INC*1*
>>HOUSE OF TIRES 516-7319554-RAY ~215/55R17MXV4
N SET UP & MEASURE ADDITIONAL LABOR 2.0*%3
N PULL UNIBODY/STRUCTURE ADDITIONAL LABOR 5.0%3*
>>CORRECT L/RAIL BACK/CORRECT L/UPPER BODY/CORRECT FRONT SWAY
SB MT./BAL TIRE SUBLET 10.00* 1*
EC FREON (R-134) REPLACE AFTERMARK 25.00%* 1*
E TRANS MODULE REPLACE OEM 509_.02%* 52 1*

>>PART # 89530-33132 SEE INVOICE, HOUSING CRACKED

112 ITEMS

MC MESSAGE




2008 LEXUS ES350 STD 4 DR SEDAN . 03-31-08 10:45 AM
ctaim #_ LOG 2990 =2 2 (04-28-08 3:09 PM

01 CALL DEALER FOR EXACT PART # / PRICE

07 STRUCTURAL PART AS IDENTIFIED BY I-CAR

10 INCLUDES AUDATEX TIME TO CLEAR ENTIRE PANEL.
46 PRINTARLE PXN COMPARE

FINAL, CALCULATIONS & ENTRIES

PARTS ,
GROSS PARTS $ 12,398.51
OTHER PARTS $ 62.50
PAINT MATERIAL $ 602.00
ADJUSTMENTS DISCQUNT MARKUP
PARTS & MATERIAL TOTAL $ 13,063.01
TAX ON PARTS & MATERIAL @ 8.625% $ 1,126.68
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL $ 52.00 29.2 12.3 $ 2,158.00
2-MECH/ELEC $ 52.00 20.3 5.4 $ 1,336.40
3-FRAME $ 52.00 7.0 $ 364.00
4-REFINISH 5 52.00 21.5 $ 1,118.00
5-PAINT $ 28.00
LABOR TOTAL S 4,976.40
TAX ON LABOR @ 8.625% 5 429.21
SUBLET REPAIRS $ 223.00
TAX ON SUBLET @ 8.6253 $ 192.23
TOWING S 145.00
TAX ON TOWING @ B8.625% $ 12.51
STORAGE
TAX ON STORAGE @ 8.625%
GROSS TOTAL $ 19,995.04
LESS: DEDUCTIBLE UNKNCOWN-
NET TOTAL $ 19,985.04
DEDUCTIBLE ADJUSTMENT S1
ACTUAL SUPPLEMENT TOTAL $ 1,492.92
LESS: PREVIOUS NET TOTAL $ 18,502.12-
NET SUPPLEMENT TOTAL $ 1,492.92

PXN C/00/00/00/00/00 CUM 01/00/00/01/01 Geocode: 11747 BRX/NYC/QNS/BRK/LI
AUDATEX PENPRO W0412 S2 LOG2990 -2 04-28-08 15:22:20
REL 4.12.15 DT 04/08 UP04/26/08 '
(C} 1993 - 2006 AUDATEX NORTH AMERICA, INC.

*% THIS IS AN AUDATEX "FAST START" ESTIMATE. PLEASE CALL YOUR LOCAL DEALER
TO CONFIRM PART NUMBERS AND PRICES, **
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2008, LEXUS £3350 STD 4 DR SEDAN 03-31-08 10:45 AM
CLAIM # LOG 2990 -2 S2 04-28-08 3:09 PM

Estimate Summary Page
MIKE FONTANA/C.G.

NET SUPPLEMENT TOTAL $ 1,492.92
DEDUCTIBLE ADJUSTMENT ) 0.00 51
ACTUAL SUPPLEMENT TOTAL $ 1,492.92
LESS: PREVIQUS NET TOTAL $ 18,502.12-
GROSS TOTAL $ 19,995.04
LESS: DEDUCTIBLE UNKNCWN-
NET TOTAL $ 19,995.04
DEDUCTIBLE ADJUSTMENT $ 0.00 S1
ACTUAL SUPPLEMENT TOTAL $ 1,492,92
LESS: PREVIOUS NET TOTAL $ 18,502.12-
NET SUPPLEMENT TOTAL $ 1,492.92

AUDATEX PENPRO W0412 S2 LOG29%0 -2 04-28-08 15:22:20
REL 4.12.15 DT 04/08 UP04/26/08
(C) 1993 - 2006 AUDATEX NORTH AMERICA, INC.

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF PARTS
SUPPLIED BY A SQURCE OTHER THEN THE MANUFACTURER OF YOUR VEHICLE. THERE ARE
WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS. THESE WARRANTIES ARE
PROVIDED BY THEMANUFACTURER AND / OR DISTRIBUTOR OF THE PARTS, RATHER THAN
BY THE ORIGINAL MANUFACTURER OF YOUR VEHICLE. THIS STATEMENT IS APPLICABLE
TO PARTS IDENTIFIED WITHIN THE ESTIMATE AS ACOMPETITIVE ECONOMY OR PXN
REPLACEMENT PART.

SUPPLEMENTAL REPAIR CHARGES MAY BE REJECTED, UNLESS APPROVED BY THE TRAVELERS
PRIOR TO REPAIRS. THIS INSTRUMENT IS NOT AN AUTHORIZATICN TO REPAIR. REPAIRS
MUST BE AUTHORIZED BY THE OWNER.

"ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETQ, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANQOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTICN, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE
SUBJECT TO A CIVIL PENALTY NOT TO EXCEED FIVE THQUSAND DOLLARS AND THE VALUE
OF THE SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION."

"SHOULD YOU WISH TO TAKE THIS MATTER UP WITH THE NEW YORK INSURANCE
DEPARTMENT, YOU MAY FILE WITH THE DEPARTMENT EITHER ON ITS WEBSITE AT
WWW.INS.STATE.NY.US/COMPLHOW.HTM OR YOU MAY WRITE TO OR VISIT THE CONSUMER

-8-
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