I

» "U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT :
National Highway -8R8-337- 05-MAY-2008 Reference No.
Traffic Safety (1-888-327-4236) : $ 10226656
Administration INTERNET:www.nhtsa.dot.gov/hotline  ma| N |6 P 202 022665
OWNER INFORMATION (Type or Print) ——
Name Daytime Telephone Number | E-mail Address
T T Evening Telephone Number
City LEOLA State PA Zip Code -
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? |X| NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer
Signature of Owner Date { L
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model I Model Year
1G3 FPQBE?!\- : CHEVRASLET CAMARD 1992
Date Purchased Dealar's Name and Telephone Number Engine: Fuel Type:
. No: Cylinders
Original Owner Dealer's City State Zip Code
L] — P
Transrmission Type |[] Antilock Brakes| Powiertrain Vehicle Component Code

103000 POWER TRAIN:AUTOMATIC TRANSMISSION

EI Cruise Control

Multiple Failure:

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

04-MQ‘Y-2008 77400 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make i Tire Model (Name or Number) . Tire Size {Example P215/65R15)
BOT No. (Example: DOTMALOABCO36) T3 Original Equipment - —
‘ 1 Prior Repair Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Modei No./Name:

Seat Type: Installation System:
Child Seat Component Code: Failled Part: ]
APPLICABLE INCIDENT INFORMATION
(Please describe jn detail the Incident(s)_Failure(s). Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Poiice
[Cyes Do | [ves [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faflure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).

TL*THE CONTACT OWNS A 1992 CHEVROLET CAMARO. THE CONTACT STATED THAT THE SHIFT CABLE FAILED AND CAUSED THE VEHICLE TO
REMAIN STUCK IN PARK IN THE DRIVEWAY. HE COULD MOVE THE GEAR SHIFTER, BUT THE VEHICLE WOULD STILL REMAIN IN PARK, HE
CALLED THE DEALER AND A REPRESENTATIVE STATED THAT HIS VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 92V154000 (POWER

TRAIN: AUTOMATIC TRANSMISSION), ALTHOUGH THE FAILURES WERE IDENTICAL. THE VEHICLE IS CURRENTLY BEING REPAIRED. THE
FAILURE MILEAGE WAS 77,400.

Include, if available: Police/Fire Department Report, Photos, and Repair Invogice. ATTACH ADDITIONA| SHEETS 1E NECESSARY

The Privacy Act of 1974-Public taw 93-579 This information is requested pursuant to authority vested in the Nationa! Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pruceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary therecf, may be used in support of the agency's action.




f =4 875 West Main Street Parts Department: {717) 354-4388 SERVICE
n cSupinE,. P.O. Box 168 Parts Toll Free: 1-800-732-0348
4 Oldsmobile iy Parts Fax: {717} 354-2017 |NVO|CE

___E,ERA Ne“;iﬂoil'l}a ggﬁ{\agsw Service: {717) 364-4385
M— - ~ Bedy Shop: (717} 354-4381

pute 23« New Holland e« www.johnsauderauto.com
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Co# O

1a1rr2sesNLIN

i JOSEPH NOLT JR
o LEG PA' 1992 | CHEVROLET CAMARO LOS 5.0LV8
iusiness Phone:

77559/ 77561

He 12 Phone: _

5/05/2008 13:32

LINE 3 TOW VEHICLE
REPATE 1 TOW VEHICLE
OPCODE: GEN SALE TYPE: C $.00
PRIMARY TECH: 004
NET TEM: T TOWING CHARGE-OUTSIDE VENDOR SALE TYPE
C $61.58
LINE TOTAL $61.58
LINE 2 FLOOR SHIFTER IS BROKEN AND WON'T COME OUT OF .
PARK POSSIBLE RECALL
TECT CUMM: THE TECH REPLACED THE TRANSMISSION GEAR SELECT

CABLE THAT WAS BROKEN. THE TECH PUT.THE OLD CABLE
ON THE PASS. SIDE FLOOR AS PER THE CUSTOMER HAD
STATED THAT SHE WANTED THE OLD PARTS.

REPAE 1 DIAG THE SHIFTING CONCERN STATED BY THE CUSTOMER

OPCDOIE : GEN SALE TYPE: C $111.80

HRS: .30 '

PRIMAEY TECH: 004

PARTS ' DESC FpP QTY PRICE SALE TYPE

GM 10232154 CABLE ASM N 1 55.680 C $55.68
LINE TOTAL $167.48

THANK YOU FOR YOUR PATRONAGE

LABOR ............... $111.80

: CPARTS civi i i i $55.68

e - IR T T CoNET ITEMS . .......... $61.58

- ‘ - TAX (STATE SALES TAX) $10.05

o b k s . S - CUSTOMER TOTAL ...... $239.11
CUSTOMER SIGNATURE ' PAYMENT ' (CASH/CHECK ) ©$239.11

The factory warranty constitutes alt of the warranties with respect to the sale of
this item/items. The seller hereby expressly disclaims alt warranties, either express
or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and the seller neither assumes nor authorizes any other person

to assume for it any liability in connection with the sale of this item/items. Page 1






