Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects

s . 1-888-DASH-2-DOT

National nghway (1'888“327'4236) i 05 MAY 2008 Reference No.
Traffic Safet ’ . X -
Administrati\cl)n INTERNET :www.nhtsa.dot.gov /hotline 2(88 }U“% 7 27 10226653

WNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

— : Evening Telephone Number | //1'/4?/

Do you authorize L 1 manufacturer of your vehicle? m YES Xl no
In the absence o your name or address to the vehicle manuchturer,
Signature of Owi Date W

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshieid on driver’s side | Make ) Mode! | Mode:i Year
36nGC26652d N T CHEVROLET SUBURBAN 2500 2002
ate Purchased Dealer's Name and Telephone Number Engine: 5/690 £<C | Fuel Type:
22 /47 D4/ K0 JIEZLLS No: Cylinders & S
Original Owner Dealer's City Stat Zip Code g
SELP ST A
Transmission Type |[[d Antilock Brakes| Powertrain Jf/ﬂa L gFNE) Vehice Component Code |
ﬁﬂfﬂ & crui : ”fﬂ 4/ yﬂ/ 060000 ENGINE AND ENGINE COOLING
84| Cruise Control DL, s 3, ——
A?XAZ, Multipie FalIure:/ﬁ Wwé;; I/'/ 7'02/”’7/5

FAILED COM POIENT(S)j PART(S) INFORMATION

-ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Incident Date(sj | Faiiure Mieage Fallure Sp 35"/ e i
07-0CT-2007 92000 7@ | /¢ /s o7 /9 %3 e ﬂi’,ﬁ,’gf /0%; ,‘}’éy‘jg yZ%fiyyjﬁ
/2,020 W/" s 70008% Y0p g V_‘z g ;_q 000, Mm % TS &/dsjﬂﬂé’/ zzég,

7

Tlre Make ) . Tire Model (Name or Number) ) l Tire Size (Example P215/65R15)

DOT No. (ExamDIe DOTMAL9ABCO36) [ Original Equipment

B Pr|or Repair Failuré Location:

Tjrg_ Component Code . . : : : - Tire-Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: ) Failed Part: i

APPLICABLE INCIDENT l.N’ORMATION

(P/éase describe in detail the incident(s), Failure(s) Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XINo | [[Tves [X] No 0 . 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 CHEVROLET SUBURBAN 2500. WHILE DRIVING (=i, THE VEHICLE STALLED [[SBSRASERRENSI Y. A RED
WARNING LIGHT ILLUMINATED ON THE INSTRUMENT CONTROL PANEL RASER T® TFEemsdeRE. C@SrsstoNg=RY, THE VEHICLE LOSES POWER
STEERING AND BRAKING ABILITY BERSREFT TTHIS W-SREELS.  THE VEHICLE HAS BEEN TO NUMEROUS C#8RS, BUT NO ONE COULD
DUPLICATE THE FAILURE. TI-E MANUFACTURER WOULD NC;;;SSIST THE F}/:ILURE MILEAGE W7AS/9; 000, 7’ é/f:/ﬁ_{)jr’(?’/wi
CTRE STFILLINE. FARS T PCEoREL I PETTEELR T8O 7;;/;;’9@/ I L
Sy g 2 ieer MmE RIZpuA THE ENETE A SR ITE g
‘9”/ THE Wf’f‘”[/wé 7 gﬁ/l};/? /mg,w/ﬂ/wmw Prwif® CyEEAZHG
Z‘a’c’/"uy LY LTI S I RZZE ﬂffé//x"fff“""ﬂg[,
7«/,/1:; D20 WrT RELccat FEFR ey i &zy LWELES 77 el

e Lovitr 27 PN N B G ALE BPAEAR TG ARG T € .{zg,wl,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL QHEETI Ry_

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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