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Dear Senator Boxer:

Thauk you s much for giving us the opportunity to ask you forhelp.Wuwﬂethislathﬂnhehopaﬂm
you will be able to aasist us. '

Myhua‘bmdiunsolf—unployudmkdrlm,andlhisywhnsnotmlybmhuﬂbmwofgaspﬂmbm
aieobecameofapmbbmthatwuhndmmlwex.wmsbmdhadbwnhﬂmtmcldnghushmforovmlo
yem,hexeandn'omourodglnalmmﬂy.Wemmhmaueﬁagm&omﬂnmwddugmemmmdream,and
mceanyihndh;,mdidthebmtmmm¢mmﬁtstmmhemwewemmmdkindlywdhadmudﬁom
Welfm.eightmonthulatnraftergetﬁnsupmumﬁnetalﬂﬁe,myhusbandfmmdajnbandbuganwmkhgasatmck
drtver.weawppedmmgwﬂlﬂueatmmwmmmkﬁﬂmrﬂwhelp,bmmdymomummDmmmm
ﬂ\roughowownwmk.Aeouployeamhmrwewmwryﬂmmwbcablempmchmammﬁwln.mm
point we were well off, and my husband was able to provide for our family. Howoves, for the past year we've been

tomkeendsmﬂmncinnybmmeofanmonmwsbehamOnOwtoberm,wapumhnseda
brand new Volvo 780 truck with a D16 engine from Denver, CO (big-rig), hoping that it would beip 0w our
business.(Prior to this, we could pay aur bills without difficuity.)

The problems started right after driving out of the dea :ship,myhusbandnoﬂcedthathe:teeﬁngwheel
had a defect, it was broken! He came back to have them fix i had he tried to come home without gutting it fixed, he
wauldn't have made 5t home alve. Not only did they put my, sbands fife in danger they also didn’t care about
puhﬂusaﬂaiyindnewmtﬂntsomlhinghappmdhﬁw k had the steering wheel conked out. We thought
nothingofit,mdhcvpadthatfhiswasjmaminorﬂaw.ﬂo sver, when my husband took a Joad up to Caneda (to
where it borders with Alaska) the truck broke down and the engine would not start up. When we contacted Volvo
about this problem, they promised to fly a mechenic thers, bpwe er, after avaluating the cost it would take, they
changed their mind. Iaatead, they towed it to the nearest city which was White Horse, Yukon, They were able to
startuptheong,ino,yettheyroﬁxsedwﬁxthemk.Myhm d was forced to drive the broken truck to Edmonton,
Conada. And as a Tosnlt of the five days he stayed strandod Canada, he lost the lond wo wero depensding on for
income, Voivo didn’t even make sure that my husband had ¢o nghmoneytoeatmdﬁﬂedtoprovidemmrtof

acconymodations
After driving 1,400 miles from White Horse to Edmna mmhmhmkﬂwmechmicsl%weehm
repairﬂletmck.'rheproblemsdidn’tendmm.mmg e dicament in Canada my husband took a load to Fresno,

Califomia,andaﬁerabwtm(}mllesﬁnairbagpopped, the truck started to burn through gas like crazy and
begnntoowxhﬁt.Whenhegottoﬂonlvompakshopm Pontans the trck had an exhaust leak, lower

horsepower, and the engine was overhesting, ‘he truck 25| in repair for 8 week . Then, nty msband took a load up
to Colorado (The place of purchase), and the probloms paksisted, The problems were 0 severs, tha dealership
replaced the radiator, the turbo, the thermostat, 4nd attempied to Bx e engins (they werei’t able to Ywhich cavsed

the truck 1o lose more horse power, It took about 2 moaths or thern to try 10 fix the truck. At that point we had losta
substential amount of monsy. When we asked for Valvo to pxchange the (neck, Volvo ignored out calls and e-mails.
Onlyaﬁumhhgtheinwrmdomlhadqmnmin o

troken truck. The truck was 5o broken it had been in
wake the broken truck because of the manuficturing exror, ey finally agreed to exchange it, howover, thoy refused to
alluwhhnwchoosbthemodelhewouldbewhgfmiThfyﬁ!modustosigndwmemsagreeingmmeptﬂn
mwkﬁiayhadchosmfbtnyhusbands bmhew,wahadtﬂpromkcnmmaskﬁcmﬁ:rawﬂnge!mz&ﬂﬂut At
this polnt we were looking for a lewyer, ‘bt due to the lossiof money were not able to pay any iawyer, and we had no
choite but to accept the offer, because we wete in danger of going homeless, It came down to keeping & roof over the
heads of our kids or being homeless. 'I'haydwngcdthetmek.bnttheydidn’tietuschmsemldndofmkwa
neededEm‘mubmimssandallﬂnapﬁmmmatwepaidforontheoldtmokwm’tequalonthemtheyehowfqr
us, this one was cheaper; Volvo hadussi@pepersthatwewouldn‘t take legal action, that exempted them fram
beiug responsible tbrﬂnepmblcmmd@vethaultinmnﬂlatweaithersignedmepapersorwewouldn’tgetthe
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truck exchanged. They didut pay the money we’d lost becauss of thelr mistake, the loads Jost, and the repairs as &
rosult of the truek bresking down, and refitsed to tale further phone calls even though the truck was still under
warranty. .

WOur lives have been a nightmsre. My husband has anly been with our family three times {ast year because of
constant problems, This year we haves’t even had him home oncs, the last time being Christmas day. This has been
hard for our family, the trioking business Is umpredictable, but my husband was ulways able to make it home at least
throt or four imes a wenth, We have Bmree kids, all ofwhomgoodstudmtsandintmmdhbehgncﬂwwbm
of the community. My damghter even graduated estly, and Js now attending conmunity college full fime in hopes of
becoming 2 lawyet, She has even taken a part titne job to help our the family 1o ensure that we bave food on the
table. The finsncial situation as a result of Volvo's ignoranoe has put us into a very tough wituation not enly .
financially but fanily wise. Bven 50, the bills are past-due and ot orcdit history has beer ruined, where before, we
wers pever late on a payment. My kids got braces ovet two yeers 820, and July 2007 was the last tme they went to
tha orthodontist to have them adjusted, we cant even afford to take them off. Manth to month we live in feat of
Josing our home, the track/trailer, or going hungry. For a fawily of five we only spend $100 per week un food.
Volvo's refusal to address the problem has rvined the fiature for our kids, and has delayed our ebility fo bglp pay for
my daughters dream of going to Law School. We constantly receive calls from the collettion agency, and our car was
repossessed after we couldn’t provide payment. We still hope for the best despite all thls, but its truly diffieult to
hope for anything when our Lives are crumbling because of something we coulds’t control, These are only a few of
the problems that we were faced with and are continuing to face, These problems not ouly cost us money, but put ua
in continuons worry and has sven upset our children. ,

We wrote sbont our problem via e-mnail to the consumer report, however, they never replied. We ask you to
send this letter to the consumer report. We would have sued the Volvo company, however, we didn’t have ey
tmoney to lrs a lawyer. If you can please also help us to find 8 lawyer who doesn't require up front fees and conld
help us In our siation, It fesls lke we're alone in this snd 0o ont tas the desire to help, We ask that you please help
u$ in sy way you cam. We are vexy thankful for your attention towards our helplessness, and hopeful that you can
provide soms sort of help. Thauk you vety reuch for taking your time to read our letter,

Sincerely,

February 25, 2008
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