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Consumer Affairs Department

PO. Box 685003
Franklin, Tennessee 37068-5003

Columbia, SC

OWNER NOTIFICATION
Dear Nissan owner:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. Nissan has decided that a defect which relates to motor
vehicle safety exists in some 2002 and 2005-2006 model year Nissan Altima and
Sentra vehicles equipped with the 2.5 liter engine. Our records indicate that you own
the Nissan vehicle identified by the vehicle Identification Number on the cover of this
notice.

Reason for Recall

On some 2002 and 2005-2006 model year Nissan Altima and Sentra vehicles equipped
with the 2.5 liter engine, there is a possibility that the engine might stop running while
peing driven due Lo tiie program in the Eiecironic Coniroi Module {engine computer). If
the engine stops running while driving, this could result in a crash without warning.

What Nissan Will Do

In order to prevent this incident from occurring, your Nissan dealer will reprogram the
Electronic Control Module. This free service should take about one hour to complete,

but your Nissan dealer may require your vehicle for a longer period of time based upon
their work schedule, or parts availability.

What You should Do

Contact your Nissan dealer at your earliest convenience in order to arrange an
appointment to have your vehicle repaired. Please bring this notice with you when you
keep your service appointment. Instructions have been sent to your Nissan dealer. If
the dealer fails, or is unable to make the necessary repairs free of charge, you may
contact the National Consumer Affairs Department, Nissan North America, Inc., P.O.
B8ox 685003, Frankiin, TN 37068-5003. The toll free number is 1-800-NISSAN1
(1-800-647—7261). You may also contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call
the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: {-800-424-9153); or go to
http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice o the lessee within ten days.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may ¢ é:
cause you. S S~
B
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if you have moved or no fonger own this vehicle, please check the appropriate box.
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Sent Time For Your Next Scheduled Maintenance at Dick Smith Nissan!

Deleted From: A Friendly Reminder from Dick Smith Nissan (dicksmithnissan@notice-email.com)

carriel@br... ‘# You may not know this sender. Mark as safe | Mark as unsafe

dfg Sent: Sat 3/01/08 5:02 AM

enimley@be... Reply-te: dsm-srv@dicksmithmotors.com

Fmc54@mind...

henrylg@br...
Hicks .
IRealRul@a.., i H
: @ cea Service Reminder
jones_dt@y...
josiehage3... Qur records show that your 2008 NISSAN ALTIMA is due for its next &
MMctarling... regularly scheduled maintenance service.
Nelson.Rod... We know you rely on your vehicle for dependable transportation.
Nimley That's why we provide:
Pewu * 12 Master Technicians on staff
ruthie.a.l... * ASE Certified Technicians
simp500@ho... * Latest Diagnostic Equipment
Spam * NAPA Auto Care Center
* Convenient Locations
spence@dav... * Courteous Staff _
ssapatu@ho... * We Service all Makes & Models
Yassadu@ju... Regularly scheduled maintenance keeps your vehicle in top
Manage folders performing condition and increases its value at trade-in time. Simply
call us at (303) 799-6327 to schedule an appointment with our
Today service professionals. We look forward to hearing from you scont
Mail Sincerely,
Contacts Your Dick Smith Nissan Service Team
Service Advisor
Calendar
Dick Smith Nissan of Colurnbia

4030 W. Beltline Blvd,
Columbia, SC 29204
803-799-6327

Dick Smith Nissan of Columbia | Privacy | Unsubscribe

You received this email because of your interest in communication from Dick Smith Nissan of Calumbia.
At Dick Smith Nissan of Columbia we value your privacy. If you do not wish to receive further email communications from
Dick Smith Nissan of Columbia, click here.

Want to race through your inbox even faster? Try the full version of Windows Live Hotmail, (It's free, too.)

@ 2008 Microsoft | Privacy | Legal Help Central | Account | Feedback

http://by123w.bay123.mail.live.com/mail/ReadMessageLight.aspx?Aux=0%7c0%7c8CA4... 3/25/2008
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INVOICE DICK SMITH MOTORS, Inc.
4030 BELTLINE BLVD.
PHONE (803) 256 6600
COLUMBIA, SOUTH CAROLINA 29204
PAGE 1 PHONE TOLL FREE

HOME CONT:N/A 1-800-944-8570
BUS : CELL: SERVICE ADVISOR: 851 BOBBY SEASE
COLOR- YEAR ‘MAKEMODEL ’ VIN LICENSE MILEAGE IN / OUT TAG
K1l 06 | NISSAN ALTIMA in4AL11DssHENNE 18006/18006
DEL. DATE PROD. DATE{ WARR. EXP. PROMISED : PO NO. RATE PAYMENT INV. DATE
25N0OVge DI WALIT 10MAROS | 0.00 | CASH 11MAROS
R.O. OPENED READY OPTIONS: STK:1135 DLR:16007
12:14 10MARO8 _[15:29 11MAROQS
LINE OPCODE TECH TYPE HOURS LIST TOTAL

NET
A 15VD REPL OIL&FILTER ROTATE&SBALANCE TIRES REPL ENG AIR FILTER REPL :
WIPER BLADES FUEL&OIL TREATMENT COMPLETE MULTI POINT INSPECTION

15VP 15VP REPL OIL&FILTER ROTATESRALANCE TIRES
REPI, ENG ATR FILTER REPL WIPER BLADES
FUEL&OTL TREATMENT COMPLETE MUILTI POINT
INSPECTION
640 CM o 104.81 104.81
1 1260 FUEL TREAT ~13.53 13.53 13.53
.1 5100 BENGINE OIL . o15,:87 015,87 . 15.87
1 16546-07Z000 ELEMENT AS 18.95 18.95 18.95
.1 15208-9R000" . FILTER OIL ST L0 o 7.000 -0 7,00
5 OIL BULK 2.25 2.25 11.25
1 60-017-1 BLADE 14.55 14.55 14.55
1 60-026-1 BLADE 13.99  13.99 13.99
**********************************************.‘#f*‘)r_*** - : . EAE
B CUSTOMER STATES CHECK ENGINE LIGHT IS ON PLEASE ADVISE
" RFI FOUND DESILE FUEL IN GAS FLUSHED GAS SYSTEM
COMPLETED
o 12 oM 480.00  480.00
SUBL GAS \ '
o Ce0 ' : o 1‘5.0@' 15.00

RN SRRt ae S E PR sl R .
SHOP CHARGES AND ENVIROMENTAL CHARGES . SR e o4 4 AN 20,00
THANK YOU FOR YOUR PATRONAGE™ 7
. OUR PARTS AND LABOR ARE WARRANTED FOE.
MILES OR 12 MONTHS WHICHEVER-OCC S
IF YOUR NOT 100% SATIFIED WITH YOUR REPAIR
OR SERVICE PLEASE CALL 803-256-6600

ASK FOR THE SERVICE DEPARTV : 0.0
e‘, ‘oh
CRIS s TOTALS
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIFTION . AL
iINFORMATION CONTAINED HEHEONHIS ACCgHATE UNLsifos gTEERG\éVISE The factary warranty constites all | LABOR AMOUNT 584.81
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT H. TO of the vearranties with Tespect to
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemiiterns. The PARTS AMOUNT 95.14
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Selter hereby e e o | GAS. OIL, LUBE 0.00
UNDER THIS CLAMM HAD BEEN CONNECTED IN ANY WAY WITH ANY e et oy et | SUBLET ANOUNT 15 60
ACCGIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS earanty of hantability o8 -
ty
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT glé'nrss fm_“amparliac:i!me?rpo::; MISC. CHARGES 20.00
IN | er  nel
SOTCATON AT T SSnoe OsALEn ron WSTECTON BY | 36, U o T % ['ToTAL Gnrcs 71495
" assume for @ any habifity in
connection with the sale of this LESS iINSURANCE 0.00
itemyitems. SALES TAX 8 - 06
{SIGNED) DEALER, GENERAL MANAGER QR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY - : ,'
THIS AMOUNT 723,01

CUSTOMER COPY
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CUSTOMER # :-

COLUMBIA, SC
CONT:N/A

732182

DICK SMITH MOTORS, Inc.
4030 BELTLINE BLVD.
PHONE (803) 256-6600

COLUMBIA, SOUTH CAROLINA 29204

PHONE TOLL FREE
1-800-944-8570

_BO

18563/1

WAIT 27JUNOS8

0.00 | CASH 24MAROS8

OPTIONS;

09:30 24MAR(08 [10:32 24MAR0OS

STK:1135 DLR:16007

LIST NET TOTAL

T._;INE OPCODE TECI-I TYPE HOURS

THANK YOU FOR YOUR PATRONAGE

OR SERVICE PLEASE CALL 803-256-6600

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION 8Y
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this item\items. The
Seller hereby expressly disclaims all
warranties  either  express  or
implied, including any implied
warranty of merchantability or
fitness for a parlicular purpase.
Seller  neither  assumes  nor
authorizes any other person to
assume for it any lability in
cennection with the sale of this
itemfitems.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN (DATE)

CUSTOMER SIGNATURE

PARTS AMOUNT 0.00
GAS, OIl., LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX

PLEASE PAY

THIS AMOUNT

CUSTOMER COPY





