OFFICE OF THE ATTORNEY GENERKAL " =

STATE OF ILLINOIS
Lisa Madigan
ATTORNEY GENERAL .
April 14,2008 -
NHSTA Headquaters

National Highway Traffice Safety Administration
1200 New Jersey Ave. S.E.

West Building

Washington, DC 20590
Re: Gillespie Pontiac
File No:

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's office has received a
" complaint concerning a company which appears to fall under your jurisdiction. A copy of the
complaint is enclosed for your review. '

Thank you for your cooperation and assistance.

Sincerely,

Daniol Ligocki
Daniel Ligocki
Citizen's Advocate

Consumer Protection Division
(312) 814-3866

enclosure
fdrf

' Ly
500 South Second Street, Springfield, Hlinois 62706 o (217) 782-1090 » TTY: (877) 844-5461 * Fax: (217) 782-7046 'b 0
100 West Randolph Street, Chicago, lllinois 60601 # (312) 814-3000 » TTY: (800) 964-3013 Fax: {312) 814-3806

1001 East Main, Carbondale, Illinois. 62901 <& (618) 529-6400 ¢ TTY:(877) 675-9339 » Fax: (618) 529-6416 -
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Fill out the form onlme, then ;&1“;‘2 an% mall to the address abov "Inehrde cpmes (no or nals please) of any supportmg documents, o
YOUR lNFORMATION‘ ' AME OF SELLER OR PROVIDER OF SERVICE.' A

AG:

Name: Mr,, Mrs., Ms, (circle one) - Name:

I GILLESPIE PONTIAC GREATER CHICAGO AUTO SALES Inc
Address: Address: '
] 6603-33 SOUTH WESTERN AVENUE

City: State:  Zip code: County:

City: - State: - Zip code:

‘cuicaco, ILIEIN

Your Telephone Number: - § Telephone (773 ) 434-8200
Daytime _ Website:

CHICAGO, IL 60636

Evening ( ) —A—— : 7 s ——
Additional seller or provider of service involved in transaction:
Your e-mail address (optional): _ Name: SCOTT LAWSON - GM PONTIAC
N Address: 4, g0ox33172
Are you a senior citizen? ‘
Yes No City: State: Zip code:
D - _ DETROIT, M1 48232-5172
| Whe referred you to this office? - Telephone ~ (800 ) 620-7668

Website:

Has this matter been submitted to another government agency, an arbitration service, or to an attomey? ves[INo[]
If yes, please give name, address, telephone number #.
‘Is court action pending? Yes[] No

INFORMATION ABOUT THE TRANSACTION

.| Date of Transaction: Did you sign a contract? Yes N Date contract was signed:
JULY 2001 (Purchased) (If yes, please attach a copy) July 2001
. _ I
Was the product or service advertised? Yes No DWhen? (Please attach a copy of the advertisement, if available)
How was the service advertised? '
v *Newspaper/magazine Total Cost of product/service: $ 34,000 (est)
* *Radio advertisement
¥ * Television advertisement ' Amount paid to date/down payment: $ 34,000 (est)
* Internet advertisement
* *E-mail solicitation Method of payment (check one) (Please attach a cop
¥ *Direct mail solicitation Cash[Z] ChecklZl Money Ordérl] Credit Card[1 Debit Cardl] Bank Draft(]
* * Telephone solicitation Wire Transfer[]  Automatic Debit(] Other
* Yellow pages of the telephone book
* » Facsimile solicitation If you paid with a credzt card, have you contacted your cred:t card
* Door-to-door solicitation | company to register a dispute? Yes[1 No[J
* Display at merchant’s place of business :
* Display at a trade show/convention, etc. (Under the Federal Fair Credit Billing Act, you have 60 days from the time
¥ * Other LETTER MARCH 2008 . that you receive your statement to dispute the charge.)




Where did the transaction take place? Have you complained to the company or individual?

© ¢ At my home Yes NolJ
. *Qver the telephone | : ' _
*By mail . . If yes, provide name and phone number of ﬁug individuai(s):
- Over the Intemet s ‘ -~ (Called 800 # and spoke with Supervisor Laura - she

* Trade show/convention/home show
v * At the firm's place of business
* By facsimile

'+ Other (please specxfy‘) : - - " with GM/Pontiac/Gillespie personnel (see attached)
* There was no transaction ,

offered no solutions; hundreds of prior discussions

FOR COMPLAINTS REGARDING MOTOR VEHICLES, PLEASE COMPLETE THIS BOX: .
Make: PONTIAC Model: dPrix GTP - Year 2001 New: Yesly] Nol A} Is:  Yes[ ] No
Warranty: Yes[Z] No[} | Name of Extended Warranty: Purchase Date: Current Mileage: Mileage at Purchase:
Expiration Date: GM-Pontiac ' July 2001 73,000 - | 6,000 (dealer demo)
July 2006

Briefly describe the transaction and your compIaint; You may use additional sheets if necessary. Please attach copies of all contracts,
letters, receipts, cancelled checks (front and back), advertisements, or any other documents that relate to your complaint.

PLEASE DO NOT SEND ORIGINALS.

GILLESPIE PONTIAC FAILED TO ADDRESS OIL LEAKS AND ON INFORMATION AND BELIEF » BASED UPON ;
SUBSEQUENT DEALERSHIP'S MANAGER'S STATEMENT AND SIGNIFICANT REPAIR HISTORY, THE CARWASIN A
MAJOR FRONT END COLLISION WHICH GILLESPIE CONCEALED FROM ME. )

PONTIAC-GM IS ENDANGERING MY LIFE AND THOSE OF MANY ILLINOIS RESIDENTS WITH ITS DEFECTIVELY
DESIGNED AND DANGEROUS 2001 PONTIAC GRAND PRIX GTP. THIS CAR IS A KNOWN FIRE HAZARD, AND CAN .
SPONTANEOUSLY START ON FIRE AND EXPLODE, AS ADMITTED BY SCOTT LAWSON IN HIS LETTER TO ME
DATED MARCH 2008 (SEE ATTACHED). '

THE PONTIAC GTP IS UNSAFE AT ANY SPEED. IT IS MORE DANGEROUS THAN A PINTO, SINCE IT DOES NOT EVEN
NEED AN IMPACT TO CATCH FIRE AND EXPLODE.

PONTIAC OFFERED NOTHING TO PROTECT ME OR ILLINOIS RESIDENTS IN THE VICINITY OF THIS CAR. 1AM -
REALLY DISAPPOINTED IN THE SHODDY QUALITY, THE COUNTLESS WARRANTY REPAIR VISITS THAT I HAVE
SUFFERED THROUGH, AND NOW THIS CLEAR AND PRESENT DANGER. ‘

I WOULD LIKE PONTIAC TO PAY ME AND ALL ILLINOIS RESIDENTS WHO OWN A PONTIAC GTP THE ORIGINAL
| |[PURCHASE PRICE, LESS THE CURRENT RESALE VALUE, AND TAKE POSSESSION OF THIS CAR, SO I DO NOT HAVE
TO LIVE WITH THE FACT THAT MY CAR COULD SPONTANEOUSLY CATCH FIIRE AND POTENTIALLY HARM

OTHERS.
A"—S‘* ~T vt o el MY VEHUE Mows !

What form of relief are you seeking? (E.g. exchange, repair, money back, product delivery, etc.) A
RETURN OF PURCHASE PRICE FOR FRAUDULENT SALE IN EXCHANGE FOR TAKING THIS PINTO OFF MY HANDS.

READ THE FOLLOWING BEFORE SIGNING BELOW:
In filing this complaint, I understand that the Attorney General is not my private attorney, but rather enforces laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions
concerning my legal rights or responsibilities, I should contact a private attorney. I have no objection to the contents of this
complaint being forwarded to the business or the person the complaint is directed against, unless box checked below. The

above complaint is true and accuratetathe best of my knowledge. _
Date:3 * 5./ C‘CF

Signéture:

* * Check here if you only want to notify our office of your concerns and do not want a mediation process initiated.

Please print and send the completed form to the address at the top of this complaint form.
' Incomplete forms may be returned.



| _ ' Important Safety Notice | | |
- . S ' . Mareh 2008
Chicego, LENNNNSSN . .
Dear I

" Part of our commitment to you is prov:dlng important information whenever a specmc concern or
problem may affect your vehicle.

GM will soon announce a safety recall to correct an issue that may cause a fire in your 2001 model
year Pontiac Grand Prix with the 3.8L supercharged engine.

"The purpose of this letter is to explain this issue, what GM is doing to correct it, and what you can do
immediately to reduce the potential for injury.

We believe that the fires may be caused by drops of engine oil being deposited on the exhaust
manifold through hard braking. [f the manifold is hot enough and the oil runs below the heat shield, it
- may ignite into a small flame and in some instances the fire may spread to the plastic spark plug wire
channel This may have occurred in about one in one thousand vehicles.

We are currently working with our supplfers to obtain sufﬂment parts so we can launch a full recail to
address this situation.

Please know that we understand the concern. this may cause and the need to correct it as quickly as
we can. -Until we are able to do so, there are three very impartant precautions you should take:

*  We strongly recommend you not park your vehicle in a garage, car port, or other structure.

* If you notice a burning odor, you should have your Pontiac dealer mspect your vehicle. The dealer
will lnSpect your vehicle without charge.

* Use premium fuel (31 octane or h:gher) in your vehicle, as recommended in your vehicle's owner
manual,

If you' have any questions or need any asisnstance please cali the Pontiac Customer Assistance Center
between the hours of 8:00 AM and 8:00 PM, EST, Monday through Friday. It can be reached at
1.800.620.7668 (TTY 1.800.833.7668).

We are sorry to cause you this i mconvenlence however, we have taken this actlon in the interest of
your safety and continued satisfaction with our products.

¢
L -
f \/p W NJ é( _ Scott Lawson
' General Director,

Customer and Relationship Services

P.O. Box 33172 - Detroit. M1 48232.5172
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P.0O. Box 900089
Mitwaukee, Wi 53202-9282
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¥ PONTIAC

P10400027245 J G
Giliespie Pontiac
6603-33 S Western Ave. .
Chicago, tl. 80838

PRESORT  1PG001111 0078/0000

Chicago, IL - :
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Dear N

Thank you again for choosing a new Pantiac Grand Prix and for selecting Gillespie Pontiac as vour
new car dealer. We appreciate your confidence in us, and we'll continue to do all we can to
deserve it. '

During delivery of your new Grand Prix, you received important information about its care and
maintenance and a guide to owner privileges entitled "Pontiac Cares.” And in the future, we'il
continue to keep you informed of timely service and maintenance procedures.

When you bring your Grand Prix in for service, you have a right to expect the consideration
traditionally reserved for Pontiac owners — a tradition based on products, quality service, and
complete customer satisfaction. .

We want to continue that tradition by providing you with all the maintenance needed to help you
protect and maintain the quality standard of your new Grand Prix. We look forward to satisfying
afl your service needs. :

Sincerely, :
Rick Lanham
Parts/Service Director

Gillespie Pontiac
(773) 434-8200

P.S. Your owner's manual remains the best and most complete source of detailed information
about the care and maintenance of your Grand Prix. Keep it with you wherever and
whenever you drive, and again, if you have questions, don't hesitate to call us.

3000 Mile First Oil Change FREE! Ask About Our

New Owner Clinic. Please Return GM Survey. Call
It Not Completely Satisfied -

Gillespie Pontiac
6603-33 S Western Ave., Chicago, IL 60636
"It's Another Great Day At Gillespie Pontiac"

o Hours Open: Credit Cards Honored:
2001 Grand Prix Mon, Wed and Fri 7:00 AM - 6:00 PM MasterCard, VISA, Diners Club, Discover, Carte
1G2WR12161F 145736 Tuesday and Thursday 7:00 AM - 9:00 PM : Blanche, American Express ,
07/30/2001 Saturday 8:00 AM - 2:00 PM

® 1997 Genéral Motors Corporation  Litho U.S.A.



 September 24, 2001

Hand Delivered

“Jerry Mitre
- Service Consultant
Gillespie Pontiac Greater Chicago Auto Sales, Inc.
6603 South Western Avenue
Chicago, Hlinois 60636-2412

Re: 2001 Pontiac Grand Prix GTP.
Purchased at Gillespie Pontiac 7/30/01 (Demo Veh:cle}
viIN 1G2wWR12161F R

Dear Jerry: -

Thanks for rescheduling the appointment from Saturday 9/22 to 7:00 a.m. on Monday 9/24 and
agreeing to provide a loaner vehicle. | am writing this letter to you and Pontiac/GM just to confirm
problems experienced with the above new vehicle, and as requested by Pontiac/GMC in the Warranty .
& Owner Assnstance Manual (pgs. 27-28) addressing Warranty Enforcement Laws. :

Since owning this new car for a little over a month, two major problems surfaced. In addition to
warranty enforcement law issues, these problems also raise the question of whether this vehicle was in
an accident while Gillespie Pontiac's managers drove this car as a “demo” vehicle.

A ENGINE OIL LEAK

During an oil/filter change at about 7,000 miles, an oil leak was noticed around one of the bolts
securing the intake manifold (passenger side top/front), which you observed and confirmed. | have not -
inspected every balt, or every gasket on the engine/transmission,; and am concerned that there may be
additional leaks. This leak is in plain site on the top of the engine. | am surprised that this leak was not
previously noticed by Gillespie service technicians when {according to the salesman who sold this car)
they changed the oil and gave it a complete inspection prior to my purchase of the vehicle. It goes
without saying that this engine should not be leaking. ‘

B. INTERIOR WATER LEAK AT PASSENGER DOOR

Second, | cbserved multiple water leaks coming through the passenger side door and into the
interior of the car. On inspection, you confirmed that the rubber door seal was not damaged, and you
stated that the leaks may be the result of door misalignment, but that the trim shop which Gillespie
contracts this work to was not open on Saturdays.

_ Since owning this car (which was a demo vehicle at your dealership for the first 6,010 miles), |
noticed water inside the passenger side carpets twice before scheduling the appointment for Saturday
9/22/01. After the appointment was scheduled, water leakage was also confirmed a third time on
9/20/01. | initially noticed the water because of an old soda/cola stain that was never cleaned before
my taking possession of the car, on the rear passenger carpet.



Gillespie Pontiac.
September 24, 2001
Page Two

While it was raining on 9/20, | observed water leaking where the roof and passenger door meet,
above the two stereo speakers in. the door, and from the rear, lower portion of the door. It seems that
water is leaking into/through the door itself, and was definitely leaking onto both stereo speakers in the
door. : -

_ During my short ownership of this car, the passenger side carpet was wet after every rain. | am
 very surprised that the Gillespie manager who drove this car for over 6,000 miles did not notice this
problem, or have it corrected. | noticed the water leakage within weeks of taking possession of the car
— Gillespie's manager drove it for over 6,000 miles spanning many months including winter months The
carpet is still wet today (8/24) from Thursday's and/or Sunday’s rains. :

My concern about these problems raises the question of whether this vehicle was previously
involved in an accident, particutarly in light of your comment regarding door misalignment. Please let me
know if you or the Gillespie Service department have any knowledge of this car being mvolved an
accident, or if there is any indication of repair work.. :

f am also concerned about secondary impaots from these two problem areas:
(a) secondary/premature engine damage due to the oil/gasket leakage: -

(b)  damage to the two stereo speakers located in the door, which were both observed to have
water leaking directly over them;

(c) electrical problems/corrosion/shorts due to water leakage;

(d) mold/bacteria growth in the interior of the car (carpet/door), in light of which | request
complete replacement of the interior floor carpet;

(e) premature rusting/corrosion of the floor panels, doors and interior components, due to
water leakage problems that seems to have existed for over 6,000 miles prior to my
ownership of this vehicle; : ' '

(f other problems, misalignments or premature failures that were not identified prior to my
taking possession of the vehicle.

Although the above problems are covered under the warranty, and you have agreed to provide
the work necessary to correct them at no cost to me, | have already wasted a couple of hours bringing
the vehicle to the dealership on Saturday 9/22, and will waste additional time this week dropping the car
off and picking it-up from the dealership, on top of not being able to use my car while it is being serwced

Nonetheless, thank you for addressing these concerns.

Sincerely,

cc: Pontiac-GMC Customef Assistance Center’
PO Box 33172 ‘
Detroit, Michigan 48232-5172
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Pontiac-GMC Customer Assistance Center
PO Box 33172 '
Detroit, Michigan 48232-6172
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October 5, _2001

Via Facsimile

. Jerry Mitre
Service Consultant :
Gillespie Pontiac Greater Chicago Auto Sales, Inc.
6603 South Western Avenue
Chicago, Hllinois 60636-2412 T
' o SECOND NOTICE

Re: 2001 Pontiac Grand Prix GTP
Purchased at Gillespie Pontiac 7/30/07 (Demo Vehicle)
VIN 1Gz2whri1216'F IR :

Dear Jerry:

Thank you for servicing the above vehicle on Septer'nber 24", and for arranging the loaner vehicle
for that day. 1appreciate your promptness in rescheduling the original Saturday appointment for Monday
8/24, and for having the above vehicle returned the same day. However, the same problems persist.

This letter is written to follow-up on the same problems that | wrote to you about on September
24, 2001. Specifically, during the rains of October 3" and 4™, | observed water continuing to leak in
through the passenger door, and on QOctober 2™ the same engine oil leak was observed.

Therefore, as requested by Pontiac/GMC in the Warranty & Owner Assistance Manual (pgs. 27-
.28) addressing Warranty Enforcement Laws, | am again writing to you and to Pontiac/GMC to confirm
that the same problems continue to plague this “new” vehicle. Please advise if this vehicle was in a major
accident while used by Gillespie Pontiac as a “demo™ for over 6,000 miles. | have not yet received any
response. The vehicle was purchased in reliance upon the vehicle never having been in an accident.

A, ENGINE OIL LEAK

When | was at Gillespie Pontiac for my scheduled appointment of Saturday September 22, 2001,
| pointed out the engine oil leak to you. The leak is located around an intake manifold bolt on the top of
the engine in plain view (with the decorative plastic engine cover removed), on the passenger side, front
of the engine. You confirmed the presence of oil, and agreed that the engine should not be leaking oil.
| recall that you also commented that the bolt “was very low" and would require considerable time to
repair since the entire manifold and everything above it would have to be removed to get to the gasket.

The response that was typed onto the invoice simply denied the presence of oil and commented
on excess RTV that was squeezed out from the manifold gasket area. After picking up the vehicle, |
noted that the oil stain was apparently cleaned, but the excess RTV was still present. A few days ago
| again looked at the engine and the oil leak returned. Please advise of the next step(s) to be taken to
remedy this problem, which | would appreciate being corrected the right way, the first time, rather than
with some quick-and-cheap-fix, as may have been attempted on September 24”‘.7

B. INTERIOR WATER LEAK AT PASSENGER DbOR

On September 24, 2001, you told me that Gillespie's contracted trim shop had confirmed the
passenger door mis-alignment, and that they apparently re-adjusted the door alignment. They obviously
did not water-test the door (or for that matter remove the water that was puddled in the passenger side



Jerry Mitre / Gillespie Pontiac
October 5, 2001
Page Two

floor when i brought the car in). During the rains of October 3 and 4", the same passenger-side door
leak was observed, with water leaking in/through the door, over the two stereo speakers in the door, and
onto the carpet on the passenger s:de of the vehicle. :

Therefore, during my short ownership of this vehicle, the vehicle has leaked every time it rained,
This indicates a chronic problem existed for some time, including the many months and over 6,000 miles
that Gillespie used and maintained this vehicle. Again, | wish to reiterate my concern that-this vehicle
may have been in a major accident and negligently repaired prior to my purchasing the vehicle, and that
there may be other problems, such as in trunk/engine compartment leaks, or whlch may not readily be
identified, but may nonetheless lead to premature component failures.

C. SECONDARY DAMAGE/PREMATURE FAILURES

| am still concerned about the following secondary damage and/or premature failures:

{a) secondary/premature engine damage due to the manifold gasket oil leak;

(b) damage to the two stereo speakers in the door, which were both observed to have water
teaking directly over them;

() electrical problems,/corrosion/shorts due to water leakage;

(d) mold/bacteria growth in the interior of the car (carpet/door), in light of which | request
complete replacement of the interior floor carpet;

(e) premature rusting/corrosion of the floor panels, doors and interior components due to
water leakage that may have existed for over 6,000 miles prior to vehicle purchase;
f other problems, misalignments or premature failures that were not identified prior to my

taking possession of the vehicle.

Although the above problems are covered under the warranty, | have already spent time bringing
the vehicle to your dealership on September 22, 2001, then dropping off the vehicle in the morning on -
September 24, 2001, and picking it up in the evening on September 24%. [t seems that | will have to
waste additional time for the same problems that Pontiac/GMC or Gilespie Pontica had more than ampie
opportunity to discover and correct. :

Specifically, these very obvious problems should have been identified and corrected prior to my
purchase of the vehicle: (a) by Pontiac/GMC during quality controf inspections at the factory or (b)
during Gillespie's inspection and “new vehicle preparation” upon delivery from the factory, or (¢) by
Gillespie Pontiac while it was being maintained and used by your dealership for over 6,000 (initial) miles,
or (d) during the thorough inspection and clean-up that John Meyer told me was performed pnor tomy
purchase of the vehicle.

Please call me at and let me know what can be done to correct these problems,
and/or if Gillespie is unable (or unwilling) to address the problems. ! appreciate the responsiveness and
attention that you demonstrated during my last visits to Gillespie's service department. Thank you.

Sincerely,

cc:  Pontiac-GMC Customer Assistance Center
PO Box 33172, Detroit, Michigan 48232-5172
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' Pom‘iacQGMC Customer Assistance _Cem‘er

PO Box 33172 |
Detroit, Michigan 48232-5172
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Jerty Mitre.

Service Consuitant ,

Gillespie Pontiac Greater Chicago Auto Sales, Inc.
6603 South Western Avenue

Chicago, llinois 60636-2412
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CHICAGO, ILLINOIS

November 20, 2001

Hand Delivered

Jerry Mitre

Greater Chicago Auto Sales, Inc.
d/b/a Giltespie Pontiac

6603 South Western Avenue
Chicago, lilincis 60636

Dear Jerry:

~ RE: 2001 Pontiac Grand Prix Purchased from Gillespie Poh’tiac._
viN: 1G2wR12161FIE

This letter is intended to highlight the major concerns which I have at this time regarding the
above vehicle, and the reason for this most recent visit to Gillespie’s Service Department.

1.

Observation of dye which was placed.into the oil during the last visit to check for an oil
leak at or near an intake manifold bolt.

Checking both doors for wind blowing into vehicle through doors (when vehicle is
moving) when window is cracked open slightly. The door handles are blowing out as
much air as the vents, except that the air through the door handles is at the outside air

femperature. '

Checking the trip odometer (above the vehicle odometer), which periodically works and
recently stopped working.

Performing a front-wheel alignment at the Gillespie coupon price. | understand that the
cost for the wheel alignment is not covered under warranty. | noticed the vehicle pulling
to the left on straight highway sections. Please check when aligning, and make sure -
the steering wheel is set correctly when the alignment is finished (i.e. straight with tires).

I have also recently heard a buzzing noise from the éngine (sounds like near the power
steering pump), which gets louder with acceleration. Please advise if this is any cause
for concern.

Finally, the sticker in the trunk of the car specifies“H” rated tires for this vehicle. The tires which
Gillespie sold on this vehicle are Goodyear Eagle LS tires 225/60R16, which according to the
Goodyear website, are not "H” speed rated. Please let me know if these substituted tires will adversely
affect the suspension, handling and/or safety of this vehicle. Should this car have been equipped with
the “H" rated tires to start with in order to meet Pontiac/GMC specifications? Thanks.

Sincerely,

cc: Pontiac/GMC Warranty Enforcement {via First Class Mail) ‘/-
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-November 21, 2001
Via Facsimile

Jerry Mitre

Greater Chicago Auto Sales, Inc.
d/b/a Gillespie Pontiac
6603 South Western Avenue -
Chicago, lllinois 60636 '

RE: 2001 Pontiac Grand Prix Purchased from Gillespie Pontiac
viN: 1G62wr12161FI IR

Dear Jerry:

| apologize for not being able to bring my car in on Tuesday morning. Thank you for- bemg S0
“accommodating and rescheduling the appointment for Monday November 26",

Also, thank you for arranging the loaner vehicle during my last visit to Gillespie, and for
replacing the various seals that were damaged and/or misaligned in the passenger-side door and
mirror assembly, which were determined to be the reason for the water leakage through the passenger
side door. The repairs were performed quickly during one business day, as promised, and seem to
have resolved the water leaks through both the front and rear portions of the passenger door. -

This letter is also intended to highlight some of the more important concerns regardlng the
above vehicle (some of which were previously raised), and the reason for the November 26th visit to
Gillespie’s Service Department.

1. To check if the dye which was placed into the oil during the last visit is leaking at or near one
of the (fower) intake manifold/plenum bolts.

2. Checking both doors for wind blowing into the car through the door handles {and into the
passenger compartment) when the vehicle is moving and a window is slightly open. There is
as much air blowing through the door handles as from the vents, except that the air through the
door handles is at the outside air temperature, whichiis quickly dropping. A small amount of
air enters through the door handles even when all windows are closed '

3. . Please check the trip odometer {(above the vehicle's total mileage odometer) in the dash, which
periodically works and other times stops working (e.g. stays at 0000 even when d_riving).

4. Please also perform a wheel alignment at the Gillespie coupon price of $59.99 (which |
understand is not warranty work). 1 noticed the vehicle pulling to the left on flat highway
sections — please check when aligning. Also, please make sure that the steering wheel is
properly aligned and set correctly when finished (i.e. straight with the tires).

5. | have also recently heard a buzzing noise from the engine (sounds like near the power steering
pump?), which gets louder with acceleration. Please advise if this is any cause for concern.



Jerry Mitre’
November 21, 2001 -
Page Two

Finally, the sticker in the trunk of the car specifies “H” rated tires for this vehicle. The tires
which Gillespie sold on this vehicle are Goodyear Eagle LS tires 225/60R 16, which according to the
Goodyear website, are not "H" speed rated. if | am mistaken, then please identify the source which
confirms that the Eagle LS tires are in fact “H" rated. Otherwise, let me know if these substituted tires
_ will adversely affect the suspension, handling and/or safety of this vehicle.. Should this car have been
equipped with the “H” rated tires to start with in order.to meet Pontiac/GMC specifications and warranty
requirements? In the future, do | need to purchase/upgrade to “H" rated replacement tires?

* lalso wish to confirm that Gillespie’s Rick Lanam represented to me in a telephone call about
one month ago that the above vehicle was not in an accident, but did have some body work to one of
the bumper areas prior to my purchasing of the vehicle. This information was not provided by my
‘salesperson, John Meyers, when | asked him what, if any, service work was performed on the vehicle
 while it was being used by Gillespie as a demo vehicle. John Meyers told me that all work was
' provided by Gillespie — which he stated consisted of a single oil change at approxmaiely 6,000 miles,
just prior to my purchase of the vehicle.

_ ~ Overall, | appreciate the patience, attention and persistence that you personally have
demonstrated during my visits to Gillespie’s Service Department Thank you.

Sincerely,

cc: - Pontiac/GMC Warranty Enforcement (via First Class Mail)



Chicago, linois ||l

December 7, 2001

Pontiac-GMC Customer Assistance
Warranty Enforcement
PO Box 33172

Detroit, Michigan 48232-5172

Re: Warranty Enforcement / File
vIN 162wR12161F I ;

To Whom it May Concern:

This letter is written to clarify concerns raised in my November 21, 2001, letter to Jerry Mitre
at Gillespie Pontiac in Chicago, lHlinois (copy attached). Jerry Mitre is an excellent service
associate, and was very patient, attentive and professional when addressing my concerns. . Also,
| appreciate that the dealership honored GM's $30/day auto rental allowance and provided a
voucher for a rental car when the vehicle was being serviced this last time. Gillespie had provided
one of their vehicles to me during the previous warranty-work visits to their service department.

The dealership replaced the Eagle LS tires with H-rated Goodyear tires, which should have
been on this car from the start according to the sticker in the trunk of the vehicle (and which were
undoubtedly factored into the original purchase price of the vehicle). The dealership told me that
_the reason that the car was pulling to the left (and continues pulling to the left) was because of the

inferior tires that were on the car when | bought it. | was toltd that the new H-rated tires should
resolve the pulling issue — they have not, and | will have to bring the car in yet again for the pulling
to the left issue as scon as | can schedule the time away from work.

Gillespie's service department was not able to provide solutions for the other concerns.
Accordingly, their work order/ticket should be corrected to read “no solution” rather than no problem
since wind blowing through the door handles and.oil on the engine manifold are still present. Not
only did Jerry Mitre observe the oil, but an independent mechanic also confirmed oil on the
manifold. The problem is still there, but as | understand it, is simply not a major or sugmflcant
enough of an oil leak ta justify service work at this time.

The wind blowing through the doors is a major concern of mine, and although Gillespie
Pontiac canfirmed that the same problem was present on another vehicle, and there were no TSBs
for this problem, the problem persists. As such, this is a Pontiac issue (rather than a dealership
issue), and i raise the issue for your engineering department. s there an error or omission in the
vehicle's door design, such that not only is wind biowing through the door {(as strong as through the
vent at level 2 or 3), but is water/salt also entering the door and leading to premature failures/safety
concerns? Please advise if Pontiac will be offering a solution for the door-handle wind problem.
Itis very annoying, particularly since it biows right on. my left hand when | hold the steering wheel.

Thank you.

Very truly yours,

Enclosure



CHICAGO, |LLINOI3r ’

‘November 21, 2001

Via Facsimile

Jerry Mitre

Greater Chicago Auto Sales, Inc. -
d/b/a Gillespie Pontiac

6603 South Western Avenue
Chicago, lllincis 60636

RE: 2001 Pontiac Grand Prix Purchased from Gillespie Pontiac
viN:  162wRr12161FIER o L

Dear Jerry:

' l'apologizé for not béing able to bring my car in on Tuesday morning. Thank you for being so .

accommodating and rescheduling the appointment for Monday November 26",

Also, thank you for arranging the loaner vehicle during my last visit to Gillespie, and for -

replacing the various seals that were damaged and/or misaligned in the passenger-side door and
mirror assembly, which were determined to be the reason for the water leakage through the passenger
side door. The repairs were performed quickly during one business day, as promised, and seem to
have resolved the water leaks through both the front and rear portions of the passenger door.

This letter is also intended to highlight some of the more important concerns regarding the -

above vehicle (some of which were previously raised), and the reason for the November 26™ visit to
Gillespie's Service Department. :

1.

‘To check if the dye which was placed into the oil during the last visit is leaking at or near one

of the (lower) intake manifold/plenum bolts.

Checking both doors for wind blowing into the car through the door handles {(and into the
passenger compartment) when the vehicle is moving and a window is slightly open. There is
as much air biowing through the door handles as from the vents, except that the air through the
door handies is at the outside air temperature, which is quickly dropping. A small amount of
air enters through the door handles even when all windows.are closed. :

Please check the trip odometer (above the vehicle's total mileage odometer) in the dash, which
periodically works and other times stops working (e.g. stays at 0000 even when driving).

Please also perform a wheel alignment at the Gillespie coupon price of $59.99 (which |
understand is not warranty work). | noticed the vehicie pulling to the left on flat highway
sections — please check when aligning. Also, please make sure that the steering wheel is
properly aligned and set correctly when finished (i.e. straight with the tires). '

| have also recently heard a buzzing noise from the engine (sounds like near the power steering
pump?), which gets louder with acceleration. Please advise if this is any cause for concerm.



Jerry Mitre
November 21, 2001
Page Two

Finally, the sticker in the trunk of the car specifies “H" rated tires for this vehicle. The tires
which Gillespie sold on this vehicle are Goodyear Eagle LS tires 225/60R 18, which according to the
Goodyear website, are not “H" speed rated. If | am mistaken, then please identify the source which
confirms that the Eagle LS tires are in fact “H" rated. Otherwise, let me know if these substituted tires

will adversely affect the suspension, handling and/or safety of this vehicle. Shouid this car have been -
equipped with the “H" rated tires to start with in order to meet Pontiac/GMC specifications and warranty
reqmrements’? in the future; do | need to purchase/upgrade to “H” rated replacement tires?

| also wish to confirm that Gzllesple s Rick Lanam represented to me in a telephone call about
one month ago that the above vehicle was not in an accident, but did have some body work to one of
the bumper areas prior to my purchasing of the vehicle. This information was not provided by my
salesperson, John Meyers, when | asked him what, if any, service work was performed on the vehicle
while it was being used by Gillespie as a demo vehicle. John Meyers told me that all work was
provided by Gillespie — which he stated consisted of a single oil change at approximately 6,000 miles,
just prior to my purchase of the vehicle. . _

 Overall, | appreciate the patience, attention and persistence that you persohally have
‘demonstrated during my visits to Gillespie's Service Department. Thank you.

Sincerely,

cc: Pontiac/GMC Warranty Enforcement (via First Class Mail)



]
Chicago, incis [HNIEIN

~ January 4, 2002

Via Facsimile to (773} 434-5306
Jerry Mitre

Gillespie Pontiac

6603 5. Western Avenue

Chicago, lilinois 80636

Re: 2001 Pontiac GTP/VIN 162wr12167-F R
Warranty Enforcement File

Dear Jerrv:

- This letter is written to confirm recent service work performed on the above car, and o let
you know that the Service Engine Soon ("SES") light came back on within 24 hours of getting the car
back from Gillespie. | noticed the SES light come on initially on December 25", and started off the
new year with the car at Gillespie’s service department on January 2, 2002. In addition, that
momning, the CD player refused to accept CDs, and generated a code E23 on the display. |
“appreciate your going out of your way to arrange for the $30.00 rental car voucher for the day, while
the repair work was under way. '

in the afternoon on January 2", you confirmed that the CD piayer was removed and sent
away for service, which would take about one week, during which time 1 would be without a radio/ /CD
player. Also, | was told that a connector at the fuel pump had to be reconnected, and the PCM was
reflashed, as a result of the SES light. When | picked up the car, the SES light was not illuminated.
However, within 24 hours of picking up the car, during the 3" drive cycie (start engine — drive — tum -
off engine) the SES came back on. | was driving in mederate traff ic on Addison Strest in Chicage
{arcund 30-35 mph) when ihe light came back on. .

Asthough | understand that Gillespie did not build the vehicle, | was optimistic that it would be
repaired .correctly the first time (and since | am a "preferred" customer, by virtue of buying the car
from Gillespie). Although your service department is nice enough, believe me, 1 do not enjoy wasting
fime (and gas) driving to and from Gillespie’s shop and/or Enterprise Rental, taking care of this

"new" car, particularly this soon. (Nor do | enjoy driving the litle economy cars that don't compare 1o
the GTP, but are the only cars fit within the $30/day voucher.) This reminds me of the water leak
problem ai the passenger-side door, when | had o waste time bringing the car back three limes
before it was finally fixed. | had hoped that in buying a demo vehicle, it would have been well
maintained and ihoroughly checked over, and all the "bugs” {aken care, .before i bought It i realize
- now that it wasn’t a good idea at all to buy a demo vehicle.

Anyway, | tried calling this moming and again this afternoon to discuss a solution with you,
but was transferred both times to your voice mail. | left messages with my phone number, but was
not able to speak with you today. | had also hoped to check with you to see if it was OK/safe to
continue driving the car over the weekend and Monday, since | am unabie o bring the vehicle back
to Gillespie until Tuesday, and have no alternative transportation available. As alwavs. vou can call .
andfor leave a message for me at work | o on my celi phone

Thanks for your continued patience and attention to the recurring problems with this "new” car.
Very truiy yours,
cc:  Pontiac-GMC Customer Assistance / Warranty Enforcement (via First Class Mail)
PO Box 33172, Detroit, Michigan 48232-3172



October 23, 2002

Hand Delivered

Jerry Mitre
Service Consultant
Gillespie Pontiac Greater Chicago Auto Sales, Inc.
6603 South Western Avenue S
Chicago, lllinois 60636-2412

Re: 20071 Pontiac Grand Prix GTP ,
Purchased at Gillespie Pontiac 7/30/01r (Demo Vehicle) .

VIN IG2WH1216‘IF-

| Dear Jerry:

Thanks for agreeing to take a look at the car today. Smce we last spoke, the car has been operating

without any major problems, and required only oil changes (performed every 3,000 miles, with Mobil 1
synthetic oil), front brake/rotor replacement (early) and air filter maintenance. Although | still really
enjoy driving the car, there are some continuing and some new problems, listed below.

M

(2)

3)

(4)

()

Water leak from sunroof, passenger side front. Occurred on Thursday 10/17, with a water puddle
coliectmg on the passenger seat and wet area up top around the sunroof.

CD player occasionally has error codes E20 and/or E23 and ejects CD, or when it does play, it skips .
with virtually every seam and bump in the road. This problem started within weeks after getting the
CD player back last time, and may indicate the need to replace the CD unit.

Car still drifts to the left. This was previously attributed to incorrect tlres which were replaced by
Gillespie last year. However, the problem continues. :

Abnormal knock in the front end, driver side when car goes over certain ﬁumps in the road (possible
bad wheel bearing or front end component). May be related to (3) above?

Very loud groaning/buzzing noise after vehicle makes a turn (both right and left}, which may indicate
either impending power steering system failure, or rack-and-pinion failure. | check the power
steering fluid periodically, and it has never been low, though at low speeds (l e. parklng the car},

- steering seems more difficult (i.e. less power assist).

(6)

(7}

cc:

Driver’s side plastic panel on outside of door is coming off from the top, and looks like a push -in pin-
connector is mlssmg the backing/locking piece.

Rear seat center arm rest/cup holder keeps falling down, and doesn't stay up.

Sincerely,

Pohtiac-GMC Customer Assistance Center (via mail)
PO Box 33172, Detroit, Michigan 48232-5172
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6603-33 So. Western Ave.
Chicago, Hllinois 60636

773 434-
Fax 773 434-5906

8200

PONTIAC

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer. The Seiing Dealer hersoy expressly disclaims alf warranugs | oither express or implied.
inciyding any implisd warranty of merchamatitity 3¢ fitness lor a particuiar purpose. and the Seliing Dealer neilher assumes nor aulhofizés any othar person {5 assums lor it any liapility in conneclion with

the sale of this pani(s) ant/or service.

Suyer shall not be entitlea 1o recover from the Sefling Dealer any consequential damages, damages to propery. damages for 1055 of us2, 105s of time. 155 of profu or income. o any other incidenial damageb

VEHICLE 1.D. NC.

162WR12161

F.T.E.NO

P. Q. NO.

SELLING DEALER MO.
- [

CUSTOMEA ND ADVISOR i TAG N, §INVOICE DATE IVOICE HO
. | JEREMIAH MITRE 6907 - 09/24/01 PNCS29060.
) LABOR RATE LICEMSE NO. | MILEAGE COLOR STOCK NO.
‘ 70.00 7,462; NAVY BLUE M| 5360
YEAR / MAKE 7 MODEL * DELIVERY DATE . | DELIVERY MILES
| “CHICAGO, IL 01/PONTIAC/GRAND PRIX/2DR CPE GTP | 07/30/01 6,011

PRODUCTION DATE

“09/24/01

COMMENTS

EXTERIOR TRIM - . UNITS:: . 0.30 TECH(S$):999 .
CUSTOMER STATES THAT WATER IS LEAKING TARGUGH PASSENGER ‘STDE
FRONT DOOR.

SUBLET OUT FOR REPAIRS,ADJUSTED RIGHT SIDE FRONT DOOR
WEATHERSTRIP. AND ADJUSTED RIGHT SIDE DOOR LATCH.

LABOR & PARTS
J¥ 1 61PNZ

JOB # 1 TOTAL LABOR & PARTS

CHECK FOR ENGINE 0IL LEAK. o
CHECKED FOR POSSIBLE OIL NONE FOUND ADVISED CUSTOMER THAT

WHAT HE SAW WAS RTV SEALANT (NORMAL )

JOB # 2 TOTAL LABOR & PARTS

TOTAL LABOR....

e e e ok o ke ok e sk sk e et ok e e s sk e sk ks e sk ok ke ke e ke ok

* TOTAL PARTS....
* [ J CASH [ J CHECK CK NO. [ 1 * TOTAL SUBLET...
* * -TOTAL G.0.G....
* [ 1 VISA - [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.
* . : * © TOTAL MISC DISC
* [ ] AMER XPRESS f ] OTHER [ ] CHARGE : TOTAL TAX......
Feke ke de e e dode sk ok ok de d o de Fode g dede ke dededodckodokeode ke dokekodokododok dedede keododok ok TOTAL INVO'CE $
THANK. YOU FOR YOUR BUSINESS!! '

CUSTUMER STGNATURE

[ END OF INVOICE | 17:02:3%

PAGE 10F 1 ] CUSTOMER COPY

J# 3 70PNZO3 RENTAL- UNITS
NTAL
RENTAL
0.00
SUBLET - <« - PO« <« -« - - VEND INV#-INV.DATE-DESCRIPTION- - ------ e teaeieaieas
JoB#1 10809 (9/24/01 LEAKING : WARRANTY
_ TOTAL - SUBLET 0.00
COMMENTS -+ v v evennnns e e
CALL : _
TOTALS - - v« = = e e e e m e e e e s eeamm e e m e mem e me e e m e e e e m e eaeaaaneacaaaaaann

IMPORTANT

You will receive a survey from
Pontiac shortly. Your
Complete Salisfaction is our goal.
It for any reason you cannot give
us & “Completety Satisfied"
please contact Service Manager
before malling survey.

Glilesple Pontiac
(773) 434-8200
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773 434-8200

GM SERVICE CENTER Fax- 773 470-2790 |

6603-33 So. Western Ave.
Chicago, lllinois 60636

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products scld hereby are lhose made by the manufacturer. The Selling Dealer hergby expressly disclaims all warranties, either express or implied,
including any implied wamanty of merchantability or filness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person 10 assume for it any liability in connection with

the sale of this part(s) and/or service. Manufaciurer's warranty 12 months/12,000 miles parts and labor.

Buyer shall not be entitled to recover from the Selling Dealer any consequemlal damages damages to property, damages for loss of use, loss of time. loss of profit or income, or any other incidental damages.

W— - _ JEREMIAH MITRE 6907 g "0875%/01 "PNC529060
LiBa%‘IATéo |LICENSE NG MILEAGE ? 462 CNOlK?IY BLUE M STOCK NS.

YEAR / MAKE / MODEL

Ol/PONTIAC/GRAND PRIX/Z DOOR COUPE

501 | eo11

CHICAGO, IL

FTENO. P.O.NQ.

ViHICl.E L0 NC, SELLING DEALER NO. PRODUCT‘QN DATE
C?2WR12161F i

6724701

B

75k FEFERIOR TRIME UNITS: . 0.30° TECH(S)3999. 5, -~
- CUSTOMER STATES THAT. WATER IS LEAKING THROUGH PASSENGE SIDE

"FRONT DOOR.
SUBLET OUT FOR REPAIRS,ADJUSTED RIGHT SIDE FRONT DOOR
WEATHERSTRIP., AND ADJUSTED RIGHT SIDE. DOOR LATCH.

JOB # 1 TOTAL LABOR & PARTS 0.00

ENGINE:MINOR:
CHECK FOR ENGINE OIL LEAK.

CHECKED FOR POSSIBLE OIL.NONE FOUND ADVISED CUSTOMER THAT
WHAT HE SAW WAS RTV SEALANT.-(NORMAL)

JoB # 2 TOTAL LABOR & PARTS 0.69

Y TOPNZO3

RENTAL

RENTAL -
L . JOB # 3 TOTAL LABOR & PARTS 0.00
|SUBLET- - - -ZpOff- < - - - -- VEND mv# TNV DATE DESCRIPTION- - - ovevoesooieioioi il
308 # 110809 09/24/01 LEAKING. WARRANTY
: R TOTAL - SUBLET 5.00
COMIENTS.- - - -+ - ------ S
CALL R
TOTALS- - -+ - =2 s s mxmmm e oo oscmomsininiiii i e iaaeneieaais
mmﬂ***ﬂ**ﬂ*ﬁ***ﬂ*'k********‘k**********'k**‘k‘k******‘k************

* NEXT :RECOWIENDED SERVICE . o el R

*ﬂ*ﬁt**t*ﬂ***ﬁiﬂt**w ’ ik

**ﬂ**ﬁ**m**m*m****m******mﬂ o

* [JCAH ] CHECK CKNO. [ 7
* [ JVISA [ ] MASTERCARD [ DISCOVER
* [ ] AMERXPRESS [ 3 OTHER [ ] CHARGE

Rk RRk e dedrdodsk dede ki deddodedodk g dek Sk ek k Rk F Kk dek i devededke dok

* ok R b % % ok

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER -SIGNATURE

FedeRredededk dedede ek deke dede sk dode de ek o ke ke D U PLI C AT E I N:V G I c E 7****?**.********************

PAGE 1 OF 1 . CUSTOMER COPY [ END OF INVOICE ] 04:09pm
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- “Fax 773 434-5906

6603-33 ‘S-o. Western Ave,

Chicago, lllincis 60636

FPONTIAC

DISCLAIMER OF WARRANTIES - Any war:Za_nries or the products so!d hereby are those made by the manufacturer. The Selling Oealer nereby expressly disclaims all warranties, either express or implied,
ingluding any implied warranty of merchantabilty or fitness tor a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person 10 assume for it any liability in connection with

the sale of this pari{s) and/or service.

Buyer shall not be entillad to recover from the Selling Dealer any consequential damages. damages to property. damages for loss of use. loss of time. foss of profit or income, or any other incidental damages.

T-.

ABDVIZOR . I TAG NO. NVOICE DATE INVOICE NO.
JEREMIAH MITRE 6907 10/10/01 | PNCS29836
LABOA RATE MILEAGE COLOR STOCK NO.

80.00

LICENSE NC.

7,737

NAVY BLUE M

CHICAGO, IL t

YEAR / MAKE 1 MODEL

01/PONTIAC/GRAND PRIX/2DR CPE GTP .

DELIVERY DATE

07/30/01

DELIVERY MILES

6,011

VEHICLE |1 NO.
16 2wer1l21e61rIIIING

SELLING DEALER NQ.

PRODUCTION DATE

F.T.E.NO.

P O.NC.

COMMENTS

"147/69/01

| |

THANK YOU FOR YOUR BUSINESSI!

CUSTORER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY

TOTALS ............................... .....-..-...-....'._.....-.‘.........._.-..-...-.....- ........
*Jr*-k-k**-*********-k****************-k**********-Hr** TOTAL LABOR e 0 00
* ' * TOTAL PARTS.... 0.00
* [ JCASH [ JCHECK CKNO. [ ] * TOTAL SYBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG, 0.00
* ' * TOTAL MISC DISC 0.00
* [ 3 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
. ‘

e e e e s v 7 v 7 7 e e e ke e Pk e e oA Red e ke ek ke e kel ke ok ok keokokok ke kk TOTAL INVOICE $

[ END OF INVOICE ] 15:27:39
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Chicago, lllinois 60636

6603- 33 So Westérﬁ Ave.

773 434:8200

Fax 773 434:5906

PONTIAC

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer. The Selling Dealer hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or f;tnes:. for a panicular purpose, ang the Selling Dealer neither assu’nes nor. autharizes any other person to asswme for it any liability in connection with

the sale of this part(s) andior service.

Buyer shait not be eniilled to recover from the Seling Dealer any consequential damages damages lo property, damages for loss of use, 10ss of time. 10ss of profit of income, or any other incidental damages.

CUSTOMER ND. ADVISOR TAGNQ INVOICE DATE INVOICE NG.
T I JEREMIAH MITRE 6907 10/10/01 PNCS20836
LABOR RATE LICENSE MO. MILEAGE COLOR STOCK NO.
80.00 7.737|"NAVY BLUE M

YEAR - MAKE / MODEL

01/PONTIAC/GRAND PRIX/2DR CPE GTP

DELIVERY DATE

07/30/01

DELIVERY MILES

6,011

CHICAGO, IL _ VERICLE 1.0 NO

162wRrR12161F

" {FTERC P.C.

SELLING DEALER NO.

PRODUCTION DATE

COMMENTS

NO. ROD/69/01

LABOR & PARTS: -+ cc = x e s oo wsss s oo mama s sminaanne oo s s s tasa s me e oo

J# 1 11PNZ04 FLUID LEAK-ENGINE - UNITS: TECH(S):668 - INTERNAL
ADD DYE TO ENGINE AND CHECK AND ADVISE ON ENGINE OIL LEAK
AND' COOLANT LEAK
NO LEAK PRESENT AT THIS TIME DEALER ADDED OIL DYE AND
COOLANT DYE
CUSTOMER TO RETURN ON NEXT SERVICE DEALER WILL DYE TEST
NO REPAIR PERFORMED
PARTS------ QrY---FP-NUMBER-------------- -DESCRIPTION---«~--------- e UNIT PRICE-
Jog # 1 1 12345797 DYE -FLUCR 8.800 INTERNAL
JoB #1 1 12345795 . DYE-FLUOR 8.800 - ENTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J2 61PNZ EXTERIOR TRIM UNITS:  0.60 TECH(S):668 .- WARRANTY
: CUSTOMER STATES THAT'HATER IS LEAING THROUGH PASSENGER SIDE
FRONT DOOR. (SOUTHWEST)
EéggONT DOOR WEATHERSTRIP DEFORMED CAUSING LEAK FROM R/FRONT
REPLACE R/FRONT DOOR WEATHERSTRIP RECHECK AFTER REAPIR
NO LEAK NOW PRESENT.
PARTS - - ---- QTY---FP-NUMBER- - - -~ - ~==------ DESCRIPTION- - - - - ---munmneenss UNIT PRICE-
JoB # 2 1 10409207 ’ W/STR-S/D 10.694 WARRANTY
JoB # 2 1 1052915 SEALANT 8.800 . WARRANTY
‘ JOB. # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 70PNZ03 RENTAL NITS: TECH(S):668 - " WARRAKTY
?ﬁggééTFgR CUSTOMER WHILE VEHICAL IS SHOP WHILE BEING
‘ 1 DAY RENTAL CUSTOMER SATISFACTION
PARTS - --- - QTY---FP-NUMBER- - - -+ v --2nnnnn DESCRIPTION: -« --ommemeeeccasie :-UNIT PRICE-
JoB # .3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET----- POR-------- VEND INVE- INV.DATE -DESCRIPTION <= -memmmmremaeme e
JOB # 3 11123 10/10/01 RENTAL WARRANTY
. TOTAL - SUBLET 0.00
COMMENTS - - « = << == e < cmm e s = e e swmaasasmmm e e e eim s eeteecsescoaaeaascoes
CALL - - ' .
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 15:27:39
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' 6603-33 So. Western' Ave.
- Chicago, Hllinois 60636
- 773 434-8200
GM SERVICE CENTER ‘Fax 773 4702790
- www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranlies on the preducts sold hereby are those made by the manulacturer. The Setting Dealer hereby exprossly disclaims all warranties, either express or implied,
including any implied warranty of meschantabiity or fitness for a particular purpese, and the Selling Dealer neither assumes nor authorizes any other person te assume for it any liability in connection with

the sale of this part(s} and/or service. Manufacturer's warranly 12 months/12,000 miles paris and tabor.
Buyer shall not be entitled o recover from the Sefting Dealer any consequential damages. damages to property, damages for loss of use, loss of lime, loss of profit or income, or any other incidental damages.

= N - DEREMIAH MITRE 6907 mmmmm |10/10701 . |'PNCS29836
— STOCK O,

o LTBHSHATéo LICENSE NO. l MILEAGE 7 7 3 7 Cﬁlﬁﬁvy BLUE M
’ : YEAR / MAKE 1 MODEL OELVERY DA OELIVERY MILES
CHICAGO, IL '01/PONTTAC/GRAND PRIX/2 DOOR COUPE | 07/30/01 6,011
! . VEHICLE LD, NO. SELLING DEALER NG, PRCDUGCTION DATE

1<;sz12161'|=_

FTE NG, RONO. ﬂf(f?rbg 701
COMMENTS -
ELUID LEAKZENGINE . -UNITS:. .. _JECH(S):668. i
TO ENGINE AND CHECK AND ADVISE ON ENGINE OIL LEAK
AND COOLANT LEAK. : _;7
ggo t% EI;ESENT AT THIS TIME DEALER ADDED OIL DYE AND o ' L-m_
CUSTOMER 70 RETURN ON NEXT SERVICE DEALER WILL DYE TEST - CHEVROLET
- ND REPAIR PERFORMED ) : :
PARTS - - - ~QTY- - -FP-NUMBER- -+« <+« v nvnnnn DESCRIPTION-----nvnmmmmnnnnn UNIT PRICE- O o
JOB # 1 1 12345797 DYE-FLUOR 8.800 : INTERNAL |
JoB # 1 1 12345795 DYE-FLUOR 8.800 INTERNAL /|- -
‘ . JOB # 1 TOTAL PARTS p.oe ) -

J0B # 1 TOTAL LABOR & PARTS ~  .0.00 |

L 5 EXTERTORES HNIT BOFECHEG) 1068w~ w7 v
" CUSTOMER STATES THAT WATER 1S LEAING THROUGH PASSENGER S I0E

- FRONT DOOR. (SOUTHWEST)
) R!FRONT DOOR WEATHERSTRIP.DEFORMED CAUSING LEAK FROM R/FRONT

- ReoAcE R/FRONT DOOR WEATHERSTRIP RECHECK AFTER REAPIR
'NOLEAK NOW PRESENT.

PARTS - ---- - QTY- - -FP-NUMBER - - - - - - - - ==~ - < -DESCRIPTION-~ - - - -vnn-e- ---UNIT PRICE-

JB#2 1 10409207 W/STR-S/D 10.694 WARRANTY
J0B # 2 1 1052915 SEALANT 8.800 © - WARRANTY
- - JOB # 2 TOTAL PARTS  0.00

0B # 2 TOTAL LABCR é PARTS

S ZERENTAL G NI TS 1 e

RENTAL FOR CUSTOMER NHILE VEHICAL IS SHOP HHILE BEING
INSPECTED.

_*1'DAY.RENTAL CUSTOMER SATISFACTION

PARTS - ---- - QY- - -FP-NUMBER - - - - - - <+ o2 --DESCRIPTION

----- PO#--------VEND INV#-INV.DATE- DESCRIPTION--
JOB #3 11123 10/10/01 RENTAL :
001
L
G
PAGE 1 QF 2 ‘ CUS‘_fOMER COPY - [CONTINUED ON NEXT PAGE] 04:08pm




Keynolds and Reynolds EAAINTSIAE FLEOI2EE G 103/08)

‘GM SERVICE CENTER

.. 6603-33:So0. Western Ave.
" Chicago, lllinois 60636
773 A34-8200
Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warraniies on the products sold hereby are those made by the manufacturer. The Selling Dealer hereby expressly disclaims all warranties, either express_dr implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person to assume for it any liability in connection with

the sale of this pari(s) and/or service. Manufaclurer's warranty 12 months/12,000 miles parts and labor.
Buyer shall not be entitled to recover from the Sefting Dealer any consequential damages. damages 1o property.

CUSTCMER NO.

CHICAGO, IL ‘

damages for ioss of use. loss of time, loss of profit orincome, or any other incidental damages.

JEREMIAH ‘MITRE “e007] SN '10/10/01  {'PNCS29836
Liﬁalgﬂ,-ﬂéo LICENSE ND. MILEAGE 7 , 737 C'(SIKHVY BLUE M STOICK NG
YEAR ! MAKE / MODEL DELIVERY DAT| - DEUVERY MILES
01/PONTIAC/GRAND PRIX/2 DOOR COUPE |07/ 30701 _ 6,011

VEHICLE 1.D. NO.

GZ2ZWR121

SELLING DEALER NO. PRODUCTION DATE

6 1 N

F.1.E.NC.

P O.NQ.

“1"0”769/01

COMMENTS

dkkickddokk gk ik hkk kR khhhhkihkikdbiokiok ki bk dicklolkdikkkkkkkk ko ko ir

* NEXT RECOMMENDED SERVICE:
* 12/05/2006 / 13737 M1 O1PNZZRT

etk ek e de e dede ek ook de e e ek de gk e e e ek de el ek e dededede v ek vk ko koo ioiok doiokekeodedok dokekkedokokdok ok

TIRE ROTATE

PAGE 2 OF 2

~ CUSTOMER COPY

. CHEVROLET
Tk ik Rk e A ok e e A S ok R TOTAL LABOR,... .00 |
* * TOTAL PARTS.... .00
* [ JCASH (] CHECK CK NO. [ 1 = TOTAL SUBLET... ). 00.
* * TOTAL G.0.G....
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. A0, K1
* * TOTAL MISC DISC A00 E
: [ ] AMER XPRESS [ ] OTHER [ J CHARGE * TOTAL TAX...... 00! :
% teesees 0 VAW : :
L e TOTAL INVOICE § 0.00° - ‘
PONTIAC
THANK YOU FOR YOUR BUSINESS!! .
Kckkikiok kiR kr k% . DUPLICATE INVOICE Tk kA Aok koo G M'

[ END OF INVOICE ]04:08pm




Comyiight = 1998 ‘Tl Keyukls wnd Koy nolds Comgany  ERAINTSIME  €C206504 (1/01)

603-33 So. Western Ave,

S 7734348200

Fax 773 434- 5906

Chicago, lllinois 60636

1RPONTIAC

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer. The Selling Dealer hereby expressly disclaims all warrantigs, either express of implied,
including any implied warranty of merchantablmy or fiiness for a particular purpose. and the Selling Dealer neither assumes nor aulhorizes any ofher person lo assume for 1t any liabiiity in conhection with

the sale of trus part(s) andfor service.

Buyer shali not be entitled to recover from the Selling Dealer any consequential damages. damages (o propenty, damages for loss of use. loss of time. loss of prolit or income, or any other incidenta! gamages.

ADVISCR

CUSTOMER NO.

JEREMIAH MITRE -

6907 N

INVOICE DATE

27/01

INVOICE NO,

PNCS32262

LABGR RATE

80.00

LICENSE NO. MILEAGE

8,985

COLOR
NAVY BLUE M

"§560

YEAR 7 MAKE : MODEL

DELIVERY DATE

DELWERY MILES

q : 01 PONTIAC/GRAND PRIX/ZDR CPE GTP 07/30/01 6,011
CHICAGO, IL VEHICL/EID %) SELLING DEALER NO. PRODUCTION DATE
' 1G6G2WR12161F

F T.E.ND P. 0. NO. R]_Of}?is/ol

COMMENTS

Sk ke de etk S R A Rk kel ek ok
E‘[]CASH [ ] CHECK CK NO. [ ] z
: { 1VISA [ ] MASTERCARD { 1 DISCOVER :
: [ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE :
Tk kR ek Rt Rk Aok e ek ek ok Rk Ak ok

THANK YOU FOR YOUR BUSINESS!!

R SIGNATURE

FRdAekkkhkkhdkkikkhktikkkik

DUPLICATE INVOICE

PAGE 2 OF 2 'CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...

TOTAL MISC CHG.

TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

0
0
0
TOTAL G.0.G. ... 8
0
o

[ Rier Roior R o B e L]

ok i ks kool dedede koo ke ok ke dek

[ END OF INVOICE | 18:38:41




CCRIGE 11401)

sy ENAINTSIAE

avalidn el fegrnlis (e

Cugprigh £ 19898 T liea

6603-3&3 So. Western Ave.
- Chicago, lllinois 60636

773 4348200
Fax 773 434-5906

PONTIAC

!JISg:I.‘.AIMERVOF lWAHRANT!E.S - Any warraptieq cn the products soid here'by are those made by the manufacturer. Tha Selling Dealer hereby expressly disclaims all warranties, edher express or imptied,
ineleging any implied warranty of merchaatability or fitness for a paricular purpose. and the Seting Dealer neither assumes nor authorizes any other person 1o assume for it any liabifity in connection with

the sale of this part(s) and/or service.

Buyer shall not be enlilled 16 recover from the Seilng Dealer any consequential damages. damages lo propenty. damages lor loss of use, igss of lime, Toss of protit or income, or any other incidenta! damages.

TAG NC.

INVOICE DATE

INVOICE NC.

RiiliiNCE FHONE &" L i

CUSTOMER NO. ) ADVISOR
____- JEREMIAH MITRE - 6907 11/27/01 PNC532262
. LABOR RATE LICENSE NO MILEAGE - COLOR . STOCK NQ.
80.00 8,985| NAVY BLUE 5360
YEAR / MAKE / MODEL / / . . D%;E;‘%Da?()l DELIVERY M%.ESOll
: 01/PONTIAC/GRAND PRIX/Z2DR CPE GTP R
CH ICAGO ] I L _ VEHIC{E 10 ND. . . SELLING DEALER NO. PRCODUCTICN DATE
1c2wr12161 N
F.T E.NO, | £.0 KO R. 0 _0ATE
_ : 26/01 "
COMMENTS

5. ..o TRIMELECTRICAL .5 UNETSz.oe . FECHES) 668 0200
TRIPOMETER INOP.CUSTOMER STATES THAT HE DROVE MILES THIS :
MORNING AND 1T DID NOT MOVE. -

CHECKED TRIPOMETER FOUND NO PROBLEM.

JOB # 1 TOTAL LABOR & PARTS

Toneden s - ORIVEAS oS UNITS s BE00 S TECHES 608 1 s
=T CUSTOMER STATES THAT VEHICAL'IS ‘SE GHTLY PULLING TO THE LEFT
CHECK AND ADVISE. , ,
. CHARGE TO SALES.PER DOMINICK
DIAGNOSED AND CHECK FRONT AND REAR SUSPENTION.ONLY PROBLEM
FOUND WERE TIRES BEING "S™ RATED AND SOULD BE "H" RATED.
REPLACED TIRES AND RIMS TO “H" RATED

IVEABILITY.

ECK .
WEEKS AGO. CHECK AND ADVISE.
CHARGE TO SERVICE - .
CHECKED ENTIRE ENGINE WITH BLACK LIGHT FOUND NO' LEAKS.

J0B # 3 TOTAL LABOR & PARTS

J#.5.61PNZ. = EXTERIOR TR

EXTERIOR | TI,H' s UNTTS TECHIS T 66
%E?EER STATES THAT AIR IS COMING IN THRO
CHECKED FOR ANY RECALLS OR TSB'S.ND PROBLEM FOUND.

'CUSTOMER COPY

PAGE 10F 2 l {CONTINUED ON NEXT PAGE] 18:38:41

JOB # 5 TOTAL LABOR & PARTS 0.00
SUBLET- -~ -POR- . -~ - -VEND INVH-INV.DATE -DESCRIPTION- -Z - cxrnmsmmnmnsnsmsrnasasnzes -
JoB #4 12016 11/27/01 RENTAL WARRANTY
: TOTAL - SUBLET . 0.00
COMMENTS -~ < - —c wmmem e mme - SR e
CALL . :

gl”;_\ 2

T

e WOV I
i
I\ ”:;V/;\




L R S P RV

ST

GM SERVICE CENTER

660333 So. Western Ave.
Chicago, lllincis 60636

773 434-8200

Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER-OF WARRANTIES - Any warraaties on lhe products sold hereby are those made by thé manufacturer. The Selling Dealer hereby expressly disciaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpese, and the Selling Dealer neither assumes nor authorizes any other person 10 assume for it any kability in connection with
the sale of this part{s) and/or service, Manufaciurer's wamanty 12 months/12,000 miles parts and labor.
Buyer shall not be entitled to recover from the Sellmg Dealer any consequentral damages damages to property damages for loss of use. loss of lime, loss of profit or income, or any other mcldemal damages

CHICAGO, IL |

mw- JEREMIAH MITRE 6907 _ Y1757 /01 "PNCS32262
Lj-aﬂsﬂiﬂéo ITICENSE NO. MILEAGE 8 98 5 NAVY BLUE M STOCK NO.

YEAR / MAKE / MODEL

01/PONTIAC/GRAND PRIX/2 DOOR COUPE

LIV%DA]70 1

DELIVERY MILES
t

THO DAY RENTAL

BNZ03 ‘ERENIRL NITS: 5 -
RENTAL WHILE VEHICAL 1S BEING SERVICED.

m:mﬂ HENTERIOR: TRIM UNLTS 5
USTOHER STATES THAT AIR IS C{JMING IN iTHROUGH INTERIOR DOoR

{‘.HECKED FOR ANY RECALL OR iy

N0 PROBLEM FOUN

SUBLET ----- PO#-------. VEND INV#- ENV,DATE- DESCRIPTION ----- - -
1J0B #4 12016 11/27/01 RENTAL S

C{)MMENTS ..... JUT S S e et
CALL .

PAGE 1 OF 2 CUSTOMER COPY

TECH(SY 1668 v timonsradiiet

f‘TOTAL-_} SUBLET

{CONTINUED ON NEXT PAGE] 04:08pm

VEHICLE 1D, NO. SELLING DEALER NC. PRODUCTION DATE
G2WR12161F
I . . FET.E NO. £ 0.NC. Tfﬁﬁ/O]_
— _ COMMENTS -
TABOR & PARTS- - -~ --- Toiraeoooo- L R L L LR E R T —
I G2PNT TRIMELECTRICAL NITS: TECH(SYS668 « G - - 1400 v 500 _
"TRIPOMETER INOP: CUSTOMER STATES THAT HE DROVE MILES THIS - —
* MORNING AND IT DID NOT MOVE. _ T Py
CHECKED TRIPOMETER FOUND NO PROBLEM.’ ' Lo o
J0B # 1 TOTAL LABOR & PARTS 0.00 CHEVROLET
HEIZRORNE: S5 :00° TECH(S)668:
'CHECK AND ADVISE. -
CHARGE TO SALES.PER DOMINICK Ctegt
DIAGNOSED AND CHECK FRONT AND REAR SUSPENTION.ONLY PROBLEM B\
FOUND WERE TIRES BEING "S" RATED AND SOULD BE °H" RATED. 3 j
REPLACED TIRES AND RINS TO "H” RATED A
7 J0B # 2 TOTAL LABOR & PARTS 0.00 PONTIAC
"""" 1 INTERNAL

3




+6603-33 So. Western Ave.
~..Chicago, HMKN560636
| - 773 434-8200 |
GM SERVICE CENTER - ' Fax 773 4702790
www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranlies on the products sold hereby are those made by the manufaclurer. The Selllrig Dealer hereby expressly disclaims all warranties, either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person to assume for it any liagility in connection with

tha sale of this part(s) and/or service. Manufacturer's warranty 12 months/12,000 milas parts and labor. .
Buyer shall not be enfitled to recover from the Selling Dealer any consequentsal damages damages o property, damages for loss of use, loss of time, loss of profit or income, or any other incidental damages.

CUSTOME! -
T- '  PEREMIAH MITRE 6907|" MM |11737/01 'PNCS32262
LICENSE NC. . 7MILEAGE STOCK NO. ) )

164700 8,985 NAVY BLUE M
'01/PONTTAC/GRAND PRIX/2 DOOR coupe |0/730701 - |" 8,011

v HIC&EI. NOw R 1 2 1 6 1 F _ SE!.L!NG DEALER NO, P.HODU?TlDN DATE
£.TE.NOD. ' PO.NO. . chil}fiﬁ/()l T

CHICAGO, Il

COMMENTS
TOTAL S T T T EEEEEEEEEEEE — T
:Hr'k*-k**ﬁﬂﬂ***m**************ﬂ***'k'k*********—k************************* .
* NEXT RECOMMENDED -SERVICE: : * N i
*12/04/2006 / 14985 MI DIPNZZRT TIRE ROTATE * _ L-@,J
***fk****#********‘k*****‘k***********i_’**********M*m***********ﬁ********** : ) .
o | CHEVROLET
Feded Feddededededrk dededededrk dok et dededede s dede dededede e dedkde dodededede e de de de ek TOTAL LABOR s ﬂ (}0 )
L _ - * TOTAL PARTS.... 0.0
* [ JCASH [ ] CHECK CK NO. [ 1 * TOTAL SUBLET... - 0.00}
* . * TOTAL G.0.6G.... ©0.00 -
* [ 1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* *: TOTAL MISC DISC 0.00
y [ ) AMER XPRESS [ 1 OTHER [ ] CHARGE * TOTAL TAX...... _ 0.00°}
*Hm**ﬂ*ﬂﬁﬂ***ﬂ**ﬂmﬂ*m****ﬁﬂm** TOTAL |NVO|CE $ o -0-_-0-0- ) L
, : PONTIAC
THANK YOU FOR YOUR BUSINESS!! : -
CUSTOMER SIGNATURE. . SRR : (e . g g
***W*M*WW . D U P L I C A T E . I N v 0 I C £ *********9{****.************* ° E M :

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE }04:08pm

Keyuuits aud Heynolde ERAINTSI{SE  FLE0S266 O (03/08)



Lopyagn e 1998 The Keynokds aomd Hepiils Copany | ERAINTSIIAE  CO236504 {1/07

773 434

6603 33 So Wéstern Ave.
Ch|<:dgo, llinois 60636

8200

Fax 773 434- 5906

PONTIAC

DISCLAIMER OF WARRANTIES - Any warranlies on the products sold hereby are those made by the manufacturer The Selling Dealer heraby expressly disclaims all warranties, either express or impiied.
including any implied warranty of merchantablmy or fitness for a oamcular purpose, and the Selling Dealer neither assumes nor authorizes any other person to”assume for it any labdity in connection with

the sate of this pari{s} and/or service.

Buyer shall not be enfillad 1o recover from the Saling Dealer any consequential damages. damages 1o property, damages lor Joss of use, loss of time, loss of profit or income, or any other incidentat uamages.

CUSTOMER NO ADVISCR TAG NO, TRVOICE DATE INVOICE NO
___- JEREMIAH MITRE 6907 - 01/02/02 PNCS33974
LABOR RATE UCENSE NO MILEAGE COLOR STOCK O,
80.00 10,032 NAVY BLUE M

YEAR i MAKE / MODEL

01/PONTIAC/GRAND PRIX/2DR- CPE GTP

DELIVERY DATE

07/30/01 -

DELIVERY MILES

6,011

CHICAGO, IL I

VEHICLE { D NO.

SELLING DEALER NO.

PACDUCTION DATE

162wWR12161F
F. 1. E. NO. F O NG, H.B.f762/02
INESS PHON COMMENTS

5 SOUNDI SYSTEM -~ :
CUSTOMER STATES THAT E23 ERROR SHOWED U
DS DIDNOT WANT TO PLAY.BUT ONLY WHEN COLD.
REMOVED AND SUBLET OUT FOR REPAIRS.

JOB # 2 TOTAL LABOR & PARTS

TOTAL LABOR....

dedededodode ko dedode dede e e dedededede ok dedeodedokiok ook ok dok k k ko bk k ke k ke ik )

SUBLET:--- -POff- -« - ---- VEND TNVE- TNV DATE -DESCRIPTION- < ¢« v e - <mommmn s mmaamannns ;

JOB #3 12657 01/02/02 1 DAY RENTAL $30.00 WARRANTY -
TOTAL - SUBLET 0.00:

COMMENTS - - = < << == = << << <<« s asas e mmemmmmm e e ms e e ee e s et et aanaae ez o s :

CALL

TOTALS - - - - - - -« == == =+ == mam e e ee e em e e e meeeee i asaaaiaaasessaataranens

* * TOTAL PARTS....
* [ ] CASH [ 1CHECK CKHNO.[ ] * TOTAL SUBLET...
* TOTAL G.0.G....
* [ ]VISA [ ] MASTERCARD [ J DISCOVER * TOTAL MISC CHG.
* * TOTAL MISC DISC-
* [ ] AMER XPRESS { 1 OTHER [ 1 CHARGE : TOTAL TAX. ... 0
i—***-Jr*****—k****************‘;\tﬂ****ﬁ************ TOTAL |NVO|CE $

.‘CUSTOMER COoPY ( END OF INVOICE ] 16:29:35

PAGE 1 OF 1




e purus

e AU QEFIOIOY EFAINIDHAE  FLEUTZEE O (030E)

773 434-8200

GM SERVICE CENTER | S Fax 773 470-2790

660333 So. ,Westem'_-Ave.
Chicago, lllinois 60636

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer, The Selling Dealer hereby expressly disclaims all warranties, either express or imptied,
including any implied warranty of metchantablllty or fitness for a particular purposs, and the Selling Dealer neither assumes nor authorizes any other person to assume for it any hab;llty in connection with

the sale of this part(s) and/or service. Manufaciurer's warranty 12 months/12.009 miles parts and labor.

Buyer shall not be entitled to recover from the Setling Dealer any consequemlal damages darnages to properly, damages for loss of use, Joss of time, loss of profit of income, or any other incidenta: damages.

CUSTOMER NO, TAG NC.
. 6907

EREMIAH MITRE

017062702 "BNCS33974

STOCK 1D,
NAVY BLUE M

] L%’%%‘?Ol DELIVERY %Ll,iso]-l

lf6pqu16 0 LICENSE NO,V ' MILEAG.E 10,032
: VEAR I MAKE 7 MODEL
CHICAGO. IL ‘ 01/PONTIAC/GRAND PRIX/Z DOOR COUPE

1% 2% r 12 16 1 F NN

SELUNG DEALER NO. . PRODUCTION DATE

FT.E RO, P.O.NO.

CL702/702

GCOMMENTS

50- TECH(S):618 .

3. +:S0UND BYSTEM ORI 0

CUSTOMER STATES THAT E23 ERROR SHOWED UP ON RADIQ AND THEN
CDS DIDNOT WANT TO PLAY.BUT ONLY WHEN CoLD.

REMOVED AND SUBLET GUT FOR REPAIRS

43 TOPNZOF:
RENTAL
1 DAY RENTAL

SUBLET. - -POF -

JOB # 3 12657 01/02/02 1 DAY RENTAL $30.00 . WARRANTY

o “- . TOTAL™- SUBLET 0.00
COMMENTS <« < << e omceeaes T S e e 1
JCALL : '

I;HVQ;

Fedcdiciededek ik ,.u...u......mm........“,\.,._...,,,.;' Sk dohde ek ok ke ko
o A

*NEXT RECOMMENDED SERVICE:
* 12/06/2006 /10805 M] OIPNZZRT TIRE ROTATE

%k dede s vk Jde Fededededededodedke g e sk g g de ek sk dedofo o dedk ek e Rhkkidkki Kickok e kde ke de *Ekk

'k******‘k*******H*****************t****‘k-k*** *kkk

%* *
:’ [ ] CASH [ JCHECK (K NO. [ 3 *

. . : ’ *
* [ ] VISA [ 3 MASTERCARD L ] DISCGVER " * -0
* * TOTAL MISC DISC B -5 0.00,
: [ J AMER XPRESS [ 1.OTHER [ ] CHARGE : TOTAL TAX...... ¢.00"
Fr Rk Rk Rk kdnk Ak R R ok ok KAk TOTAL INVOICE $ o b -0-0

THANK YOU FOR YOUR BUSINESS!!

" CUSTOMER SIGNATURE

PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]} 04:08pm

JOB # 2 TOTAL LABOR & PARTS 000 [ Th

Pasl e

CHEVROLET

PONTIAC




GM SERVICE CENTER |

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer, The Selling Dealer hereby expressiy disclai
including any implied warranty of merchantability or fitness for a particutar purpose, and the Selling Dealer neither assumes nor authorizes any other person 0

the sale of this parl(s) and/or sesvice, Manufacturer's warranty 12 rmonths/12,000 mitles parts and labor.
Buyer shall not be entitied to recover from the Selling Deales any consequential damages, damages to prope

: '6603—33 S‘o.A Wesférﬁ Ave.
- Chicago, lllinois 60636

773 434-8200
Fax 773 470-2790
www.gillespieautogroup.com

ims ali warranties, either express or implied,
assume for it any liability in connection with

rty, damages for l0gs of Use, loss of time. loss of profit o income, or any other incidental damages.

CUSTOM 0. 50| TAG NO. VOIC| E ICE N
veromEn - JEREMIAH MITRE 6907] " ‘mmmm |01/02/02  |'PNcS33974
LTG?:\‘I&O LICENSE N‘O MILEAGE 10 , 032 Cﬁlﬁi{,\( BLUE M STOCK NC.
YEAR / MAKE 7 MODEL DELIVERY DA | DELIVERY MILES
CHICAGO, IL 01/PONTIAC/GRAND PRIX/2 DOOR COuPE . |07/ 30701 ,011
v V]E_HICE "'JZNDW R 1 2 1 6 1 F ELLING DEALER NO. PRODUCTION DATE

ETE.NO

RoNG 61702/02

Heyuolls und Reynolds ERAINTSIS4E  FLEOI266 G (DU06)

ekt . E TRVOICE FHRERAR KRR KT RINREEARRREERER

PAGEZOF 2 ) CUSTOMER COPY [ END OF INVOICE | 04:08pm

el

' CHEVROLET

¥

 PONTIAC




NTIAC. - 773 4348200

SIS Fax 773 434-5906 N
6603-33 So. Western Ave. - |PoNTIAC
Chicago, lllinois 60636 |

—— — —

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manulacturer The Selling Dealer ‘nereby expressly disclaims alt warrantias, either express or implied,
including any impliad warranty of merchantability or fitness for a parucular purpose. and the Selling Dealer neithe! assumes nor authorizes any olher persen o assume {cr i any bability in connection with

the sate of this pan(s) and/or service, . .
Buyer shall not be enliied to recover from the Seling Dealer any consequential damages, damages ' propenty. damages for 1o3s of use. 1083 of time. i0Ss of profit or income, or any other ingigental damages.

nlds uid Reynolds Compeany  ERAINTSITAE  CC236504 {1101)

Coppra 6 1985 Tl Koy

CUSTOMER N0, . ADVISOR i TQ_G NOL MYOICE DATE IMYOICE NO.
___- ‘ JEREMIAH MITRE 6907 01,/09/02 PNCS34322

. - | LABOR RATE LICENSE NO MILEAGE COLOR - Y STOCK NO.

80.00 10,245 NAVY BLUE M| 5360

- . VERR T HARE V0D OEUVEHVB Da'r; DELIVERY MILES :
PRIX/2DR CPE GTP 07 01 6,01
CHICAGO, 7 IL VEOHI](':L/E‘:S NNOTIAC/GRAND / SELLINﬁDEALEH NO. FRODUCTION D’ATE

1G2WR12161F

F.T.E NO PO MO R 0. DATE

. ' . _ 01/08/02
ii" ii ii i iI i i i iiii iiiii COMMENTS ’

Fok ke ek e ek Aok sk s dedede ek Aot ke dede ok TOTAL LABOR.... (.00
: TOTAL SUBLET. . .00
* K NO. v .

D wm () weroos masety A
* * T . .

% L 1VISA [ 1 MASTER * TOTAL MISC DISC G.00
* [ ] AMER XPRESS [ J OTHER [ x TOTAL TAX. ..... 0.00
B e
*'k*'****'k***********ﬂ*************i*****m***** TOTAL INVOICE $ 0.00

R_YOUR BUSINESS!!

PAGE 2 OF 2 » CLUSTOMER COPY ' ) { END OF INVOICE ] 12:43:50




Lopysighl © 1898 The Ruynnbts sl leyuohls Loy ERAINTSUGE  CO236504 (1/01)

e iy

6603- 33 So Western Ave
Chicago, Hllinois 60636

L 773 4348200
- Fax 773 434-5906

PONTIAC

DISCLAIMEH QF WARRANTIES - Any warrantas on the producls sold hereoy are hose made by the manuiacturer. Tre Seling Dealer hergby axprassly disclaims all warranties, eithar express or implies,
including any implied warranty of merchantagility or litness for 2 panticular purpose, and the Seiling Deaier neither assumes nor authonzes any olher person to assume for il any tiabiity in connection with

the sale of this part{s) and/cr service.

Buyer shall not be ertilled 10 racover from the Satiing Dealer any cor\squPm:al damages. gamages 1o property. Zamages for ioss of use, 1oss of lime. loss of profit or income, or any ather incidental damages

CUSTOMER NO, ADVISDR TAG O INVOICE DATE NVOICE NO.
JEREMIAH MITRE 6907 01/09/02 - PNCS34322
LABOR RATE LICENSE MD ) MILEAGE COLOR STOCK NG, .
80.00 : 10,245! NAVY BLUE M| 5360
YEAR ‘ MAKE  MODEL DELWERY DATE DEUIVERY MILES
01/PONTIAC/GRAND PRIX/2DR CPE GTP 07/30/01 6,011

VEHICLE 1.D.NO.

cHicaGgo, 1L [N
T . 162WR12161F

SELLING DEALEA NG

PACDUCTION DATE

UNIT PRICE-

JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
SUBLET- - -- -PO#-- - - - -~ “VEND INV#- INV.DATE -DESCRIPTION- - <= = - mvosmmmmeoaaaamaenne
JOB #3 12825 01/09/02 RENTAL WARRANTY
7 TOTAL - SUBLET_ ’ 0.00
0
CALL .
PAGE1OF 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 12:43:59

F. T E.NO. PO ND R. O DATE
- 01/08/02
RESIDENCE PHON BUSINESS PHONE "] COMMENTS
LABOR & PARTS .
J T:1IPNZ ENGINETMINOR . . - 2 UNITS%: ", 060 TECHES) 361
“4ERVICE ENGINE ‘SOON LIGT IS ON,
DIAGNOSED AND REPLACED EGR VALVE AND GASKET.
N TEST DROVE FOR TEN MILES LIGHT NEVER CAME BACK ON.
PARTS- - - <= -QTY- - -FP-NUMBER - - - -~ - ----- -~ DESCRIPTION- -« <= <= << - - nunns UNIT PRICE-
J08 # 1 1 12570094 VALVE 3,670 RANTY
JoB # 1 1 12567275 GASKET 3.680 RANTY
: JoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
""""" Foe
R R S S SORIES
_ REINSTALLED RADIO
PARTS- - -+~ -QTY- - -FP-NUMBER- - -~ - - -- - ---- DESCRIPTION- -« <= <=« sxcmnuenes UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00




V 7 "6603-33.S0. Western Ave. )
e’_.w i __f L it ,
_AUTO GROUP - - Chicago, lllinois 60636
| . 773 434-8200
GM SERVICE CENTER _ Fax 773 470-2790
| www.gillespieautogroup.com
DISCLAIMER OF WARRANTIES - Any warranties on the products seld hereby are those made by the manutacturer. The Selling Daaler hereby expressly disclaims afi warranties. sither express or implied,

inchading any implied warranty of merchantability or fitness for a particular purpose. and the Selling Dealer neither assumes-nor autherizes any othier person to assume for it any Hability in connection with

the salo of this part(s} antVor service. Manufacturer's warranty 12 months/12,000 miles parts and labor.
Buyer shall not be entitled 10 recover from the Selling Dealer any consequential damages, damages to property, damages for loss of use. loss of time, Yoss of profit or income, of any other incidental damages.

pemE JEREMIAH MITRE 6907|" i |01789/02  |PNCS34322
LiBﬁFE.)RATéO LICENSE NO. - MILEAGE 10 245 CﬁlﬁﬁVY BLUE M STOCK NO.

CHICAGO. TIL ‘ o '01/PONTIAC/GRAND PRIX/2 DOOR COUPE 77306701 g, 011
. ! . . VEHICLE £.0, NO. SELLING DEALER NO. PROCUCTION DATE
| T 12161 I il
ET.E.NG. F.0.ND. 7 ' F\d)107168/02

COMMENTS

7 HENGINE MINOROS:?: - UNITS 0.60 TECH(S¥:6I8 2.
“SERVICE ENGINE SOON LIGHT IS ON. )
U DIAGNQSED AND REPLACED EGR VALVE AND GASKET.

TFEST DROVE FOR TEN MILES LIGHT NEVER CAME BACK ON.

CHEVROLET

PARTS - -+~ -QTY- - -FP-NUMBER - - < = - == - -~ - - DESCRIPTION- =+ sevrennsenconns UNIT PRICE-" :
JB¥1 1 12576094 VALVE 3.670 © WARRANTY.{
V841 1 12867275 GASKET 3.680 WARRANTY , , .
. JOB # 1 TOTAL PARTS C0.00] . . ) N
JOB # 1 TOTAL LABOR & PARTS 0.00:4. .7 _ v
I i
REINSTALLED RADIO ;
| _ PONTIAC
PARTS: - - -~ qry- - -EP- NUMBER --------------- DESCRIPTION- -« - - mmmsaneenas UNIT PRICE- -
_ _ T JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS
" TECH(S):999.

-------------------- UNIT PRICE-
JOB # 3 TOTAL PARTS

JOB # 3 TOTAL LABOR & PARTS

VEND INV4#- INV.DATE - DESCRIPTION
01/09/02 RENTAL

Kreymolds und Heynolds ERAINTSI4E  FLEOSZEE O (0MD6)

PAGE10QF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:07pm




| ?L;:ff 660333 So.'Wesféfn;.-Ave..'
_AUTOGROUP ~ - Chicago, {llinois 60636

- 773 434-8200
GM SERVICE CENTER  Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranlies on the products sold hereby are those made by the manufaciurer. The Selling Dealer hereby expressly disclaims all warranties, either express or 1mp1|ed
including any implied warranty of .merchaniability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other persen to assume for it any liability in connaction with

the sale of this part{s) and/or service. Manufacturer's warranty 12 months/12,000 miles parts and labor.
Buyer shall not be entitled to recover from the Selling Dealer any consequenual damages damages 1o property, damages for loss’ of use. Ioss of time, loss of profit of income, or any other incidental damages.

[ I . DEREMIAH MITRE 6007 | _[01/0%02  |BNc834322

OLO! STOCK NQ, -

LiBGFSRAT60 LICENSE NO, MILEAGE 10 2 4 5 CNARVY BLU E M

. L]
CHICAGO, IL - |'61/PONTTAC/GRAND PRIX/2 DOOR COUPE | 07730701 g 011
Vi'HICLE A 5 il SELLING DEALER NO. PRODUGCTICN DATE
- wr12161 NN e
F.TE.NC. P.O.NO. P@]'D%S/Oz )

AN OO O O T O
*****‘k‘k****‘l;ﬁ***‘k**‘****************‘k***1\'**** Fededdkddedokk ddkdeddhdedof e dok Kok deok kok ok
* NEXT RECOMMENDED SERVICE: : : *
* 12/05/2006 ./ 11629 MI Q1PNZZRT TIRE ROTATE * ‘ 3
ek dekedokdekdokedededokded dododode Fodok ke dodokd dekdodokokokdokokdekkkd ke ddokododok dekedodededodok ok ek kdokdokokdok k ok
. CHEVRALET
Fodkedde dekeddckoiok ook dededede ook ke dedk ke de ke g de e dedededeokedeok e de ok ok okeok TDTAL LABOR_ P
* . : : * TOTAL PARTS....
* [ ] CASH [ JCHECK CK NO. [ 1 * TOTAL SUBLET...
: . * TOTAL 6.0.6. ... ,
* [ ] VISA [ ) MASTERCARD [ 1 OISCOVER * TOTAL MISC CHG. e
* S * TQTAL MISC DISC oy
: f J AMER XPRESS { ] GTHER [ 7 CHARGE * TOTAL TAX......
* . B 1
SededeSedohdedok iRt Rk ook dokickk o ook ok fook K Rk TOTAL INVOICE $ 0. 00; ) ! _
) PONTIAC
THANK YOU FOR YOUR BUSINESS!!
CUSTOMER SIGNATURE:: e
**************‘kﬂ_****_***‘ﬁ:*_ D U P L I C A T E ) I N v 0 I C E ook e dede dekodke e ok ekl ke de dede R odeok dedoke Rk

PAGE 2 OF 2 CUSTOMER COPY _ [ END OF INVOICE ]04:07pm

Reynolds winl Keynolds ERAINTSII4E FLE0S266 Q (006)




- 560333 So. Western Ave. |
Al Chicago, Illinois 60636
P—— . | 773 434-8200

GM SERVICE CENTER _ Fax 773 434-5906
| “www.gillespieautogroup.com
DISCLAIMER OF WARRANTIES - Any waranlies on the preducts solg hereby are those made by the manuiacturer. The Sefling Dealer hereby expressly disclaims all warranties, ither express or impfied,

ingluding any imphad warrardy of merchantabilily or filness for a parficular purpose, and the Seiling Caalar neither assumes aor authorizes any othel person to assume for it any liability in connaction wilh

ihe sale of this pari(s} andior sarvice. Manufacturer's warranty 12 months/12.000 miles pasts and iabor.
Buyer shzll noi be eolitted io recover from the Selling Dealar any consequeatial damages, damagss o proparty, damages ior loss of use, Ioss of time, loss of prolit or income, or any olher incidental damages.
CLSTOMER- NO. ADVISOR TAG HO. INVOICE DATE INVOICE NO.

EREMIAH-MITRE 6907 B 10/25/02 PNCS48105
] A ATE | LICENSE NO- " Yilieace COLoH 4 STOCK NO.

85 .00 : 17,225 . NAVY. BLUE M1 5360 _ |
- ['vEAR TMAKE s MCDEL - DELIVERY DATE DELIVERY MILES
1 /PONTIAC/GRAND PRIX/2DR.CRE.GTP 072./30/01 . 6,011
CHICAGO, IL vEHIRLE LTRG = T T T T SELUING DEALER NO PRODUCTION DATE
FTENO P.ON R.0.0RTE

10/23/02

RESIDENCE PHONE BUSINESS PHONE COMMENTS

e 2 e e o 0k A e A e oA ok e vk e dod e ke ek ek e ek deok ok ke ke TOTAL LABOR_ - - 29'99
. * TOTAL PARTS. ... 70000
3 [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* TOTAL 6.0.6.... 0.00

[ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00

* TOTAL MISC DISC 0.00

[ 1OTHER [ ] CHARGE * TOTAL TAX...... 0.00

TOTAL INVOICE $§ 29.99

PAGE 3 OF 3 CUSTOMER COPY . [ END OF INVOICE | 15:14:48



DISCLAIMER OF WARRAMTIES - Any warranties on 1he produd
including any implied warranty of

GM SERVICE CENTER

460333 So. Western Ave.
Chicago, Iflinois 60636

773 434-8200

Fax 773 A34-5906

www.gillespieautogroup.com

merchantability or fiiness for a particular purpose, and the Selling Dealsr netthar assumes nor authorizes any other person
- the sale of this pari{s} and/or service. Marulaciurer's warranty 12 monlhs/12.000 mi les par!s and labor.
Buyer shak not be entitlad 1o recover from e Seiling Dﬂa lar any consecuential damages, damages 1o

1s sold heredy are those made by tie wanulacturer, The Selling Dealer hereby expressly disclaims all warranties, sithar express or impiied,
to assume for it any liability in connaction with

orenaty, ._.amages fer loss of us2, loss of ume, !oss of prolit or income, or any cthar incidental aamages

CUSTOMER NC ADVISOR TiG NO. INVOICE DATE INVOICE N0,
- 7 TRE 6907 1n/7§/n7 PNCS49105
. 'EAW LICENSE NO. = ’M'-Lemz - “{COLoR STOCK NO.
’ 17,225 NAVY Bi UFJA 5360
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
GTR Q7/30/01 6., 011
CHICAGO, IL VEHICCE ‘ SELLNG DEALER WO PRODUCTION DATE
ETE ] PO N R.O.DATE
10/23/02

LABOR & PARTS
# 6 6IPNZ -

IAdded Operation

SUBLET - - --- PO#
0B # 1 17861
0B # 8 17856
CALL

PAGE20F 3

RESIDENCE PHONE BUSINESS PHONE

RENTAL o
THREE DAYS RENTAL
PARTS - -« - - - qrTY---

COMMENTS

DRIVER STOE FRONT DOOR PANEL ‘TS FALLING OFF
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE
DRIVER SIDE DOOR MOLDING.

"7 FIREZROTATE:

(JERRYM @ 107257200
CUSTOMER RQUEST TIRE ROTATE
TIRE MAINTENANCE

ROTATE TIRES INSPECT FOR. uEAR
PARTS - - - - - - Qry---

--------------- DESGRIP

10/25/02 SUNROOF
10/25/02 RENTAL

CUSTOMER COPY

TION

VEND INV#-INV.DATE-DESCRIPTION

--------------- DESCRIPTION- <<« -« ==vr-=--------UNIT PRICE-
~ J0B # 6 TOTAL PARTS 0.00
-~ JOB # 6 TOTAL LABOR & PARTS 0.00

- SUBLET

TOTAL

OMMENTS - < - < - = <= s s mmsm e s s s mmmmmm o msmamrs e U

[CONTINUED ON NEXT PAGE] 15:14:48




- S '--'SOu? 33 So Wesfem Awe
o Chicago, illiriois 60636
GM SERVICE CENTER - 773480 |

- » Fax 773 434-5906
www.gillespieautogroup.com

P'SCL_'NMER,OF WARRANTIES - Any warranlies on e progucts sold hersty are hose made by the manufacturer. The Seffing Dealer hereby expressly disclaims all warranties, sither express or impliad,
including any implied warranty of merchantability or fitness for a particular purpese. and the Seling Dealer neitner assumes noi authorizas any other persen to assume for it any liability in connection with
the sate ol this pari(s) anifor service. Manufacturer's warranty 12 months/12.000 miles parts and lapor

Buyer shali not be entlied to recover from the Selling Dealer any consequertial damages. damages ' praperty, damages for 1933 of use. (o35 ol tims. ioss of profit or income, or any ethar incidental damages.
CUSTOMER NO. - - ADYISOR TAG NO. INVOICE DATE INVGICE NO.

LW%E NO. €3¢ I\ZLEAGE - chQ f25/02 STE&%S‘IQIOQ
85.00 : 17,22 5360

‘ . YEAR / MAKE / MODEL - QELIVERY CATE DELIVERY MILES
' , L D1LPONTFIAC/GRAND--PRIX/2DR—CPE GTR 07/30/01 6.0
CHICAGO, IL . 5 iR A B T SELLING DEALER NO. FROBUCTION DATE 11

1 62 wRrR12161F
FTERD. — T ) PO ; R.0. DATE
: ' 10/23/02
RESIDENCE PHONE | BUSINESS PHONE COMMENTS
| LJQBORBgPﬁgRTS CINTERIOR :¥RI - UNITS: GHES) =
i M:. . =
CUSTOMER STATES THAT W TER IS LEAKING N TH]% Gg' SURR

NOTE :ON PASSENGER SIDE FRONT.
DIAGNOSED AND SUBLET QUT TO TRIM SHOP AND UNCLOGGED SUNRCOF

. ASSEMBLEY.

DARTS - - - - - QTY---FP-NUMBER- - - - - - - - ===~ -~ DESCRIPTION- - - - e xuvssmmzsnzes UNIT PRICE- - :
JOB # 1 TOTAL PARTS 0.00

J0B # 1 TOTAL LABOR & PARTS 0.00

cus ER STATES Tt
STATES THAT CD'S SKIP WHEN HITTING BUMPS, -
DIAGNOSED AND REMOVED RADIO. AND SENT OLIT FOR REPAIRS

PARTS- ----- QTY- - -FP-NUMBER

*.,Joa# 2 TOTAL PARTS .
08 # ZTOTAL LABOR & PARTS . - 0.00

Cus
HIGHWAY SPEEDS.
DIGNOSED AND REPLACED LEFT OUTER TIE ROD END AND AD.JUSTED

TOE T0 SPECS. :

PARTS------ QTY---FP-NUMBER- - - - - <= --vnnnn DESCRIPTION--------7'-'_-_---—'--'---UNIT PRICE-

0B # 3 . 1 26086579 ROD KIT 6.233 - -~ - : ~+ WARRANTY
- . - J0B # 3 TOTAL PARTS . .0.00

(0B # 3 TOTAL LABOR & PARTS 0.0

T Cl
FRONTEND.
AFTERMARKET AIR INTAKE SYSTEM INSTALLED INTO VEHICLE CAUSING

PCM TO BOUNCE AROUND NITH BUNGIE ‘CORD HOLDING IT DOWN,

DARTS - - - - QTY- - -FP-NUMBER- -+ + - ennvmc--- DESCRIPTION: =« == neve-evnnmnnn- UNIT PRICE- ,
. JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

TEERTNG (CONGERN . :UNID
USTONER STATES THAT FE HEARS A

LEFT OR RIGHT,QUICK TURNS OR PARKING.

CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.

PARTS - - - - - - QTY-- -FP-NUMBER- - < - <= <= - -« -~ - DESCRIPTION -« -+~ === -cccsuenses UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.60

................................................................................................

PAGE 10F 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 15:14:48



Heynolds and Reynolds' ERAINTSILAE FL&OQ?SﬁQ,(UJ‘DG)

/73 434-8200

GM SERVICE CENTER

6603 33 So. Western Ave.
. Chlcogo llfinois 60636

" Fax 773 470-2790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sokd hereby are those made by the manufacturer. The Sefting Dealer hereby expressly disclaims all warranties, either express or implied.
inciuding any implied warranty of merchantability or fitness for a particular purpose. and she Selling Dealer neither assumes nor authorizes any Dther person o assume for it any kability in connection with

the sale oi this part(s) and/or service. Manufacturer's warranty 12 months/12,000 miles parts and labor.

Buyer shall not be entitled to recover from the Selling Dealer any consequeninai damages damages to property, damages for loss of use, loss of tme, loss of profit of income, or any other incidentat damages.

i | TEREMIAH MITRE 6907 mmmm 10735702 - |"BXcSa9105
- _ Liaﬁlgﬂkﬁo LICENSE NO. MILEAGE 1? 2 2 5 CﬁlﬂRVY BLUE M STF)CK NG,
*ﬂ._ o1/p ABEré'TOIDR-C/GRAND PRIX/2 DOOR coupe |[0/730701  |™ 6,011
o ViHICtE 1 w R 1 2 1 6 ' 1 F _’ .S.ELL"\LG DE&LER-NO PRAODUCTION DATE
FTE.NO. P.0. NO. ) lei 3/02

COMMENTS

ANFERTORRTRIM: : ($)8999 0 0 -
CUSTOMER STATES THAT WATER TS LEAKING N THROUGH sunaoor
-~ NOTE:ON PASSENGER SIDE FRONT.

* DIAGNOSED AND ‘SUBLET OUT TO TRIM SHOP AND UNCLOGGED SUNROOF

ASSEMBLEY,
PARTS- ----- SQTY- - -FP-NUMBER: - vvmvrnnnns DESCRIPTION- === verrmnna-nmmn= UNIT PRICE- '
: JOB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS

JOB # 2 TOTAL LABOR & PARTS

R ST,
mmw SPEEDS . i
" DIGNOSED. AND REPLACED LEFT OUTER™TIE ROD END AND ADJUSTED

J TOE TO' spacs
{PARTS- - - --- QTY = FP- NUMBER - - -~ ecemnnn DESCRIPTION- <« v - vveeamaniananan UNIT PRICE- :
Je#3 1 26086579 ROD KIT 6.233 R WARRANTY [r= -

: Jo8 # 3 TOTAL PARTS '

JOB # 3 TOTAL LABOR & PARTS

FRONTEND :
AFTERMARKET. AIR INTAKE SY

: L LLUNIT PRICE-
308" # 4 TOTAL PARTS

JOB # 4 TOTAL LABOR & PARTS.

i TEER INGCONGERN:: = TEGHLG Y 6f
CUSTOMER STATES THAT HE: HEARS A MOANING NOISE WHEN TURNING
LEFT OR RIGHT.QUICK TURNS QR PARKING.

CANNOT DUPLICATE -CUSTOMER CONCERN AT THIS TIME.

PARTS- - ---- QTY---FP-NUMBER - - ----<--nnn-o- DESCRIPTION-----nvrmmnarnenac-- -UNIT PRICE -
JﬂB # 5 TOTAL PARTS 0.00
_ JOB # 5 TOTAL LABOR & PARTS 0.00
PAGE 1 OF 3 CUSTOMER COPY

{CONTINUED ON NEXT PAGE] 04:07pm

0.00|

s CASCERBORTES. 525, B iNET S+ L 70IFECHESTE6B -1 e WARRANEY 1 ¢
CUSTOMER STATES THAT CD PLAYER READS £20 AND CUSTOMER ALSO :
STATES THAT CD'S: SKIP WHEN HITTING: BUMPS,

DIAGNOSED AND REMOVED RADID AND SENT OUT FOR REPAIRS
-------------------- UNIT PRICE- )
JOB # 2 TOTAL PARTS 0.00

0.00 |

CHEVROLET




MMSCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer. The Sellmg Dealer hereby expressly disclaims all warranties. either express or |mpized
including any imptied warranty of merchaniability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person to assume lor it any liabiity in connection with

AUTO

GROUP

GM SERVICE CENTER

773 434-8200

6603 33 So Western Ave
- Chicago, lllinois 60636

Fax 773 470-2790

“www.gillespieautogroup.com

the sale of this part{s) and/or service. Manufacturer's warranty 12 months/12.000 miles paris and labor.

Buyer shaH not be enlitied to recover from the Selling Dea!er any consequentsardamages damages to property, damages for loss of use. loss of time. loss of prolit or income. or any other incidental damages.

INVCICE NO.

CORTOERT JEREMIAH MITRE 6907 M  |10725/02 PNC549105
165760 HoEHeE e MO 17,225 |NAVY BLUE M [T
M '01/PONTIAC/GRAND PRIX/2 DOOR COUPE | 07730701 g, 011
ViHICEI.%N W R 1 2 1 6 1 F _SELUNGDEALER NO. PROTUGTION DATE
FTEW F5T0 TG733/02
ST

PARTS .-

PAGEZ2 OF 3

Reyoolds wid Reyaolds ERAINTSNSE FLE092B8Q (ORA06)

QTY- -

qTy--

-QTY-

17856

. I
- DRIVER SIOE FRONT DOOR PANEL IS FALLING UFF :
PARTS HAVE BEEN SPECIAL ORDERED FOR YOUR VEHICLE.

BRIVER SIDE DBOR MOLDING.

FP-NUMBER- -~ - - <= nenn-- . -DESCRIPTION

-------------------- UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
J0B # 6 TOTAL LABOR & PARTS 0.00

- INFHIRAM. CONCERNSG = AINTTSe JECHES¥: 668 - B R 1 1
CUSTOMER STATES THAT REAR SEAT CENTER ARM REST KEEPS FALLING

OuT.
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.

THREE DAYS RENTAL - =

RO T
CUSTOMER RQUEST TIRE ROTATE
TIRE MAINTENANCE
ROTATE TIRES INSPECT FOR HEAR

-FP-NUMBER- - -- <= - e DESCRIPTION

-FP-NUMBER: -~ -+ ?--uEétﬁiﬁTon

JOB # 7 TOTAL LABOR & PARTS

JOB # 8 TOTAL LABOR & PARTS

-------- VEND INV#- INV DATE - DESCRIPTION--- 5l
861 10/25/02 SUNROOF L
~ 10/25/02 RENTAL

CUSTOMER COPY

o TEGHES}1668

---------- UNIT PRICE-
JOB # 7 TOTAL PARTS

---------- UNIT PRICE-
JOB # 8 TOTAL PARTS

.......

[CONTINUED ON NEXT PAGE] 04:07pm

CHEVROLET

PONTIAC




- 6603-33 So. Western Ave.
~.Chicago, llinois 60636
- S 773 434-8200
GM SERVICE CENTER ' o " Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby dre those made by the manufacturer. The Selling Dealer hereby expressly disclaims all warranties, either express or implied,
including aay implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other pesson to assume for it any liability in connection with
the sale of this part{s} and/6r service. Manufacturer's warraaty 12 months/12,000 miles parts and labor.

Buryer shall not be entitled to recover from the Selling Dealer any consequential damages, damages fo propetty, damages for loss of use, loss of fime, loss of profit or incame, or any other incidental damages.

m— : FJEREMIAH MITRE 6907 N |1073%5/02  |'eNcSa910s

LTGF??TGO LICENSE NC. : ) MILEAGE 17 , 2 2 S NAVY B LU E M STOCK NG, |
YEAR KE ODE |VEHV DA DEUVERY MILES
G1/PONTIAC/GRAND PRIX/2 DOOR COUPE | 07/30/01 6,011

CHICAGO, IL

SELLING DEALER NO. PRODUCTICN DATE

T2 wr12161r I
F. T E.NO. £ 0.ND. Hme/_OZ

IUIHLD--------------------—: .................................... T T

*****H*‘k**ﬂ*************ﬂ**‘l‘**‘k****s\'**m*****ﬂ*****ﬂ****m**********

% NEXT RECOMNDED SERVICE:” ~ * R R “‘PW““"
* 12706/2006./ 26295 MI DOPNZFIC FUEL INJECTION FLUSH - * o L"@L&"’/

*******‘*****’k**************‘k*****‘********** ¥k **‘*ﬁ*****‘k‘k***** Tddrk ik ddoikkkk

' CHEVROLET

ﬁ**ﬂ*****ﬂ*ﬂ*ﬂ*****ﬂﬂ****ﬂm****t*t**** TOTAL LAROR....

* * TOTAL PARTS....

* [ 1CASH [ ] CHECK (K NO. [ ] * TOTAL SUBLET...

* S - * TOTAL G.0.G. ...

* [ ] VISA - [.] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG,

* * TOTAL MISC DISC.

: [ 7AMER XPRESS [ JOTHER - [ ] CHARGE : TOTAL TAX...... L0070 ‘
***********m**********************m*****m* ' TOTAL INVOICE $ 29 99‘:‘ - |

PONTIAC
THANK YOU FOR YOUR BUSINESS!!

o

CUSI{)MER SIGNATUR _"""" .

*******um***m o S

INVOICE Fhkkkkkkkkkkhkkiihhhkkkkkikkki E M'

DUPLTTATE

5
o
2
&
z
w
b
#
z
g
w
.
3|
[
g
£
i
&
2
H
3
3
2
F
=

FAGE3QF 3 CUSTOMER COPY { END OF INVOICE }04:07pm



CHEVROLET §

- GM SERVICE CENTER

-So. Western fve.
“hicago, Hlinois 60636
773 434-8200

Fax 773 434-5906

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on e progucts sold heredy are those made by the manufecturer, The Selling Dealer hereby expressiy disclaims all waranties, eilher express or impliad,
ingiuging any impliad warranty ol marchantabiity or liness for a parscular purposa. and the Selling Deater naithas assumes nor aunorizes any ether parson LG assume for it any liabilly in sonnection with

tre sale of this pari{si andfor service. Manutacturer's warranty 12 months/12.000 miles paris and labor. -

damages for loss of use. ioss of fime, toss of profit o7 inceme, or any oiher incidsnial damages.

Buyar shall nol be entilied 1o recover from the Seling Deaier any consequential damages, damages [0 proparty,

CUSTOMER NG, - - ADVISOR TAG HO. ; INVOICE DATE WVOICE NO.
. __- JEREMIAH-MITRE. 5 69037 -_ 11/01/02
_'Ca'hziﬁmrf;"' T LCENSE Ne. THALEAGE COLOA STOCK NO.
_§§_gn 17..407| NAVY _BLUE M| 5360
YEAR { MAKE ¢ MODEL ' DELIVERY DATE DELIVERY MILES
DL LPONFIAC/GRAND—PRIX/2BR—CRE—GTP 07/30/01 6,01
CHICAGO, IL [ NS, T [ sETLING SEALER TG, PRODUCTION DATE |
| 1 g 2wai216 1 N
FTENE — v v T |rodd R.0, DATE
11/01/G2

RESIDENCE PHONE BUSINESS PHONE

COMMENTS

LABOR & PARTS - ,
3% 1:85PNZ: . o - ACCESSORIES. - x oo o UNET,

ST ep PLAYER INOP, TNSTALL SOPRADIO.
-REINSTALLED RADIO.

e ENGENE -MINOR INETS:
ENGINE MAKING A RO .
DIAGNOSED AND REPLACED ALTINATOR:

DESCRIPTION

PARTS - - - - - QTY- - -FP-NUMBER - - < <- = s e e e vs=-
108 # 1 10464448 GEN-REM- 2.275 - _
: 10464448 ;

'CORERETURN

WAITER
TOTALS

Liedede ok doke Aok e sk & Ao dedededokd d e ek e sk el ikl

z [ JCASH [ ]CHECK CKNO. [ 12
© [ JVISA [ ]MASTERCARD (] DISCOVER *
[ 1 AMER XPRESS i OTHER [ ] CHARGE *
e e e ok ek & i e deoko deked el e de e S sedcededee
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UNIT PRICE-
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JoB # 1 TOTAL LABOR & PARTS -




j EZ:/ © 7 6603:33 So: Western Ave.
yrocdroup -~ - Chicago, lllinois 60636

- - 7734348200
GM SERVICE CENTER Fax 773 4702790

www.gillespieautogroup.com

ealer hereby expressly disclaims all wamanties, either express of implied,
thorizes any other person to assume for it any fiability in connection with

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manufacturer. The Selling D
including any implied waranty of merchantability or fitness for 2 particular purpose, and the Selling Dealer neither assumes nor au
the sale of this pari{s) and/or service. Manufactures's wasranty 12 months/12,000 miles parts and labor. . .
Buyer shall not be entitted to recover fram the Selling Dealer any consequential damages. damages to property, damages for loss of use, toss of time, loss of profit or income.

m;m.——- JEREMIAH MITRE 6907 N "1761/02 "PNC549545

of any other incidentat damages.

- - Liaﬁig‘:ﬂﬁo LICENSE NO. MILEAGE 17 , 407 Cﬁlﬁﬂv‘{ BLUE M STOCK NO.
CHICAGO, TL BT PoC/GRAND PRIX/2 DOOR coupe | 07738701 g, 011
VichéE |.1§N0w R 1 2 l 6 1 F SELLING DEALER NO. PéODUCTION DATE
F.T,€.NO. £.0.NO. Fﬁfﬁ_o?’bl/oz

COMMENTS

0.30 TECH(S)$618 2.

. REINSTALLED RADIO.

PARTS- - - - QY- - -FP-NUMBER- - - - ---- - -~~~ DESCRIPTION- - -« - - - --mzo-2evez UNIT PRICE - : ' ,
: : JoB # 1 TOTAL PARTS 0.00] . . CHEVROLET

N
DIAGNOSED AND REPLACED ALTINATCR.

PARTS------ QTY- - -FP-NUMBER- - - ------- ===~ DESCRIPTION------ emeemnasanas UNIT PRICE- - - _
JOB # 2 1 10464448 GEN REM 2.275 : WARRANTY A _
JOB # 2 .1 10464448 CORE RETURN - WARRMNTY{ =  PONTIAC
' . - ' J08 # 2 TOTAL PARTS - 0.00 |
_ JOB # 2 TOTAL LABOR & PARTS 0.00
COMMENTS - <= we e e e e miaiinimmn o I
WAITER
TOTALS - e eemeeemsme e mmmmanee e oo s b
* NEXT RECOMMENDED SERVICE:- *
* 12/08/2006 /- 18151 MI OIPNZZRT o
: *?***ff********************************i**§i¥*** : TOTAL [ABOR. ... f 0.00.
o R T TOTAL PARTS.wwi i - 0,00
* [ICASH [ JCHECK CKNO.L e TOTAL (SiUgLET. ggg
* [JVISA [ ]MASTERCARD [ 3 DISCOVER <*: h 0.00:
W A 0:00
* { 1AMER XPRESS [} OTHER [ J-CHARGE * 0.0
) . . o EmE e m B i aae e
***************************t***********‘********* ) .

e
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D

THANK YOU FOR YOUR BUSINESS!!
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L 6603-33 So. Western Ave, |
. R ° ) » -
Chicago, lllinois 60636
- ' Fax 773 434-5906
| -~ www.gillespieautogroup.com
DISCLAIMER OF WARRANTIES - Any warcanties on the. producis soid hereby are ihose made by the manufacturer. The Sell:ng Dealer hereby expressly discizims all warrantizs, either express or implied,
including any wnplied warranty of marchantabiity or fitness for a pariicular purpose, and the Seliing Dealer neither assumes nor authorizes any olhes person to assume for & any Kabiity in coanection with
the sale of this part{s} anglor setvice. Manufaclurer's warranty 12 meaths/12,000 miles parls and labor. ’ .

Buyer shall not be entittad to recover from the Seting Deaier any consequential darmages. damages io property, damages for loss oi use, loas ol ime, loss of probt or income, of any other ingidental damages. |
CUSTOMER NO. ADVISOR . TAG NO. INVOICE DATE INVOICE NG

| ‘ MIAH MITRE 6907 - 11./07/02_ P
o T ATE . © ] LICENSE NO T YWLeAGE COLOH ’ STQCK NO.

0

17,587 NaAVY BIUE M| 5360

YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES -
W PRIX/2DR CPE _GTP 07 /30/01 6,011
CHICAGO, IL . LOND. 7 SELLING OEALER NO PRODUCTION DATE
| mm“mm.:_r -
FT.E.HO. £0O.ND R.O. DATE
11/07/02

COMMENTS

RESIDENCE PHONE

| ABOR & PARTS : :
3 1 61PN . ... EXTERIOR JRIM 25 il
" 'DOOR MOLDING FALLING OFF, INSTA!
REPLACED DRIVER DOOR MOLDING.

PARTS - - - - - - QTY- - -FP-NUMBER- <+« --------~ DESCRIPTION- -« - = <= n s rmvnvmnn- UNIT PRICE-

B # 1 1 12455145 MLDG-F/SD 12.112 . WARRANTY
o #‘ ' : : JOB # 1 TOTAL PARTS 0.00

SUBLET - - - - - POf#- - - - - - -« VEND INV#-INV.DATE-DESCRIPTION- - - < vz axvevzzmmmmncosenarnarens o
Gos 4 1 18125 (11/07/02 PAINT MLDG - . . © i WARRANTY

COMMENTS - < < < - - <22 s s s m e mem e cmmanmmrs s loanesoa sz sa it o e e
HATTER _ E .

FOTALS - -~ - - <= -vcnmnnnnnnn i s RN
i.’*************‘k****‘k*******************ﬁ*k**“k**; ” _- 0 . 00
o - Lk 0.00
£ [ JCASH [ JCHECK CKNO.L o 1% 0.0
o - ’ N ts .
k[ JVISA [ ] MASTERCARD [ ] DISCOVER *  TOTAL MiSC CHG. -~ 0.00
. ST TOTAL MISC DISE 0.00
© [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * . TOTAL TAX. 0.00
e " . i Sa T e T s e mie - -
* 0.00

; **********_**'k****t*****************‘*‘ﬁ‘ﬂ***kk*.**. C T(::)TALV‘IINV:O CE
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/73 434-8200

GM SERVICE CENTER

660333 So. | Western Ave.
Chicago, lllinois 60636

“Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the mamulacturer. The Selling Dealer hereby expressly disclaims afl warranties, either express or implied,

the sale of this part(s) and/or service. Manufacturer's warranty 12 months/12,000 miles parts and Jabor.

- including any implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person lo assume for it any liability in connection with

Buyer shall not be entitled to recover from the Selling Dealer any consequential damages, damages {o property, damages for loss of use, loss of time, loss of profit or income, or any ather incidental damages.

e SEREmzan wITRE  6907] WM |13/07/02 | PNCS49875
Lfﬁ%ﬁ:]ao V LICENSE NO. V MILEAGE 1 7 , 5 87 C‘ﬁLth BLUE M STOC.K NG
CHICAGO. IL '01/PONTTAC/GRAND PRIX/2 DOOR COUPE 07736701 e, 011
! ViHlCéE l.%NOw ‘R 1 2 1 6 1 F LLING ISEALER NO. PRODUCTION DATE
FTENG. ] FoNO. 9101071'67/02

:0::30; FEGH(S62!

XTERIGR IR O SUNITS::
ING FALLIN INSTALL SOP

" DO0R Of MOLDINGS.
- REPLACED DRIVER DOOR MOLDING. _
PARTS- - --- - QTY -« -FP-NUMBER- - - -« veuucnenn DESCRIPTION- - - - - -- - -+ SO UNIT PRICE-
JOB # 1 1 12455145 MLDG-F/SD 12.112 _ : WARRANTY
JOB'# 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00.
. |SUBLET---- PO~ ------ VEND INV#- INV.DATE -DESCRIPTION: - - <= - - = e vmmmmenen oo ]
JBF1 18125 11/07/02 PAINT MLDG WARRANTY |
TOTAL - SUBLET 0.00
COMMENT S -« - e e e o
WAITER o
TOTALS - -+ - - m e e oo e
* NEXT RECOMMENDED SERVIGE: -~ - . . .- "
* 12/07/2006 / 18333 MIDIPNZZRT = ““TIRE ROTATE - o
[ TOTAL ‘LABCR. . . . 0.0
£ - * TOTAL PARTS. ... 0.0
* [JCASH [ JCHECK CKNO. [ - 1 * TOTAL SUBLET... 0.0
* ‘ , * TOTAL 6.0.6. ... 0.0
* ‘[ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC- CHG. 0.0
1 X TOTAL MISC DISC 0.0
* [ JAMRDXPRESS [ ] OTHER [ ] CHARGE * TOTAL-TAX. ...... 0.0
**i**mm**&'__ Ak Tk kA ok TOTALINGblCE $ o "bdo L
THANK YOU FOR-YOUR BUSINESS!! : AR
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669333 So. Western Ave. |

_ " Chicago, Hllinois 60636
S . - 773 434-8200 '

ICE CENTER Fax 773 434-5906

www.gillespieautogroup.com

‘gupressly disclaims all warranties. either express o imphed.
tor it. any Hability in connaction with

GM SERV

DISCLAIMER OF WARRANTIES - Any warmanties on the products sold hereby are those made by the manufacturar. The Selfing Dealer heraby
inciuding any impliea warranty of mercnartability of finess lor a parbicular purpose. and the Seiing D2aler nather assumas nor 2ulNoNzZes any olher person 1o assums
the sale of this parlis} and/ar service. Manufacturer's wartanty 12 monlhs/12,000 miles pains and tabor. :

Suyer shail nor &g entilied to racover from the Seling Daaler any consequenlial damages. damages 10 sraperly. demages for loss of use, loss Af tme, j038 oF profit or ingomie, o any othe: fhcidental damage:.

CUSTOMER NO. ADVISOR - . TAG NO -~ | INVIDICE DATE INVOICE NO.
___- - JEREMIAH MITRE 6907 - 08/11/03 PNCS64478
: LABOR RATE LICENSE NO. ) MILEAGE COLOR STOCK ND.
© |85.00 26,055 |NAVY BLUE M | 5360
YEAR f MAKE / MODEL . : DELIVERY DATE DELIVERY MILES
: : 01/PONTIAC/GRAND PRIX/2DR CPE _GTP 07/30/01 6,011
CHICAGO’ IL VEHK{E 1.0. NO, / . / SELLII\(GDEAéRNO. PRGOUCTION DATE
1e2wr12161c NG
FT E NO. PO.NC. . R.Q. DATE
: © 108/11/03
S PHONE COMMENTS - .
OTALS < w e v m e mmn s mm s m s astrem o eee e eeeaeeeseneoeialassssenss e e
'“**'k'k****‘****************'k******;*************** ’ . ) TOTAL LABOR_ .. L 0 . 00
i * o TOTAL PARTS.... 0.00
k[ ] CASH [ ] CHECK €K NO. [ ]+ TOTAL SUBLET... 0.00
i * TOTAL 6.0.6. ... 0.00
k[ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
- * TOTAL MISC DISC 0.00
[ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE * : TOTAL TAX...... , 0.00
* S e amane

Jok kkFkFk kR kokkkkiohdhk dkkihkkkkRkkkikkhkkikkkdikikd TOTAL ]NVOICE s 0.00
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e ééia 33 So Wesfern A\:ﬂ .
' .“i_!'nr"{] s, Winois 60634
773 434 8200

GM SERVICE CENTER -. o Fax 773 434-5906'
www.gillespieautogroup.com

DxSCLAlMER OF WARRANTIES - Any ‘warranties o5 the procucts 32'2 hereby "are these made Dy ¢ ~¢ manufaclurer, The Saling Dsaler hersby axprassly disclaims ail
: purpose, and the Satt ling D=aln neither assumes nor auihorizes any other person to assume foar it any ’=orhty ir cohnection wil

irslading any wnplied warranty of merchantabilily or fitness for 2 pariodr
the sals of ihis part{s) andior service. Manufacturar's warranly 12 months/12,.000 miles parls and labor.

Buyar shal' ~ot be ertitted 1 recover from the Saliing Dasior any Jonsequential damages, d:xﬂ’dg*’:: io property, damages for ioss of use, loss of hme, 055 of prolit or income, ar any other nesantal damages.

warranties. =sither ex57=33 o impiisd,

B

CSUSTORER NO. .| ADVISOR TAG NO. INVOICE DATE INVOICE ND.
I JEREMIAH MITRE 6907 08/11/03. | PNCS64478
. LABOR RATE LICENSE NO. . MILEAGE COLCR STQTK NO.
85.00 : 26,055] NAVY BLUE M| 5360
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MiLFS
01/PONTIAC/GRAND PRIX/2DR CPE_GTP 07/30/01 6,011

F T E.NO. 70.NO.

SELLING DEALEA NO,

PROGUCTION DATE

CHICAGO, IL | VEHICLE ¢ D. NO.
- le2wr12161 ¢ EGG_—

R.O.OATE

CUSTOMER STATES THAT WHEN A/C IS TURN ON A FOUL ODOR COMES -
OUT OF VENTS.

DIAGNOSED AND PERFORMED BULLETIN #99-01-39-004A
INSTALLED AIR CONDITIONING ODOR KIT.

PARTS - -+ - -+ QryY---FP-NUMBER--------------- DESCRIPTION-«-cuvvrmvsmomannonn UNIT PRICE- '
B # 1 1 12346391 COOLING C 8.800 WARRANTY
9B #f 1 1 12497910 MODULE 9.275 - . WARRANTY

JB# 1 TOTAL PARTS 0.00

AIR CONDITIONING - .
CUSTOMER STATES THAT A/C IS NOT COLD ENOUGH, *
CANNOT DUPLICATE CUSTOMER CONCERN AT THIS TIME.

DARTS - - - - - - QTY- - -FP-NUMBER - -+ + <= v---n-- DESCRIPTION- - <=« - -2mcncus .

O 2 21PNZ

0B # 2 TOTAL PARTS-' 0,00

J0B # 2-TOTAL LABOR & PARTS 0.00

b# 3 85PNz ACCESSRIES i~ UNITS: 0,60 TECH(S):620: - - WARRANTY
. CUSTOMER STATES THAT DISPLAY SCREEN ON RADIO CAN NOT BE READ " _ :

ALSQ WHEN CD ARE PLAYING CD'S SKIP.
" DIAGNOSED AND REMOVED RADIQ AND SENT OUT FOR REPAIRS

ARTS - --- - QTY- - -FP-NUMBER- - =+« -« vemne DESCRIPTION: -« = === s exmmmen- UNIT PRICE- . -
‘ : ©J0B# ITOTAL PARTS. . = 0.00

JOB # 3 TOTAL LABOR & PARTS. . & 0.00

D# 4 70PNZO3 RENTAL I UNITS:: <
RENTAL , '
RENTAL , o o _
PARTS - -+ - - - QTY- - -FP-NUMBER -« -« - eaenion  DESCRIPTION= - += e v v msemnemsntsn UNIT PRICE-. =
JOB # 4 TOTAL PARTS 0.00
J08 # 4 TOTAL LABOR & PARTS 0.00
SUBLET-- - - -POff- - - - - - “VEND INVH- TNV DATE -DESCRIPTION- -« -« - -« v me s mmemon o mmme e
hog # 4 22453 08/11/03 RENTAL WARRANTY
TOTAL - SUBLET 0.00
COMMENT S - s st ittt s e e e m e caacaeaaeaaan et
CALL :

.PAGE 10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 065:12pm

_UNTTS: -0:30 TECH(S)3620° WARRANTY

- : ' 08/11/03
[ ABOR & PARTS -« c e caumasrasnsmnnomamemasaaaaacaaaaacaasamaoaaannsasasaammaannnan
# 1 21PN201 A/C CONCERN UNITS 0.80 TECH(S):620 _ . WARRANTY




A/C - Odor Emission- in Hot Weather .
File In Section: 01 - HVAC

Bulletin No.: 99-01-39-004A

Date: May, 2001

TECHNICAL

Subject: _
Air Conditioning Odor (Instail Kit)

Models:
'1993-2002 Passenger Cars _
1993-2002 Light & Medium Duty Trucks

"~ This bulletin is being revised to update the mbdel years, service proceduré, part's information and
to add the GEO and Medium Duty models. Please discard Corporate Bulletin Number 99-01-39-
004 (Section 01 - HVAC). ' :

Condition

Some customers may comment on odors emitted from the air conditioning system, primarily at
start-up in hot humid climates. :

Cause

This odor may be the result of microbial growth on the evaporator core. When the blower motor
fan is tumed on, the micrabial growth may release an unpleasant, musty odor into the passenger
compartment. There are several other possible sources of a musty odor in a vehicle. A common
source is a water leak. Follow the Service Mariual procedure for identifying and correcting water
leaks if other odor sources are found. The procedure contained in this bulletin is only applicable if
the source of the odor has already been determined to be the HVAC module.

Correction

To remove odors of this type, it is necessary to eliminate the microbial growth and prevent its
reoccurrence. To accomplish this, the following steps must be completed:

1. Apply evaporator core Cooling Coil Coating
(Aerosol 6 0z), P/N 12377951 (AC Delco(R) 15-102)
{in Canada, use P/N 10953503) or Cooling Coll
Coating Kit with Extension Nozzle, P/N 12346391
(AC Delco(R) 10-120).

Refills are available for the Cooling Coil Coating
Kit with Extension Nozzle, P/N 12346381
(AC Delco(R) 10-120). Refer to the chart beiow.

2. Instail the Electronic Evaporator Dryer, P/N 12497910 (AC Delco(R) 15-5876).

important : The Cooling Coil Coatings listed above are the only GM approved products for the
disinfection and long-term control of evaporator microbial growth. The Cooling Coll Coating will
disinfect the evaporator core and help inhibit the growth of future mold and mildew. :



The Electronic Evaporator Dryer will activate when the ambient temperature near the module is
above 16°C (60°F) when the vehicle is started up. Approximately 30 minutes after the vehicle has
been turned off, the blower will activate for 10 seconds every 10 minutes for 2 hours unless the
“vehicle is restarted. If a restart occurs, the Electronic Evaporator Dryer-module will resel
automatically. This on/off blower activation will dry the evaporator core and case reducing the -
chance of reoccurring A/C odor. The Electronic Evaporator Dryer is self fused and has a battery
rundown protection feature that inactivates the dryer if voltage drops below 12.5 volts.

Service Procedure

1. Visually inspect the air conditioning evaporator drain hose for obstructions and/or working
condition.

2. The cooling coil coating fluid must be applied to a dry evaporator core. Apply coil coating fluid
as described in the instructions supplied with the kit. In some instances, the blower motor resistor
can be removed for this spraying operation. If used, the opening can be taped over and the
nozzle inserted through a hole in the tape. The kit instructions identify a drilling procedure to
apply the coating fluid. When using this type of procedure, care must be taken to avoid
evaporator damage and any holes must be properly sealed. Some coating fluid may overfiow
from the drain hose.

important : When installing the Electric Evaporator Module, you MUST use the included electrical

splice connectors to ensure a splice.
&

3. Complete detailed installation instructions and wire connectors are supplied with the Electronic
Evaporator Dryer. The ground wire shoutd be attached to a body ground source. If any other wire
splicing procedures are needed, follow the wire repair procedures in the Electrical sub-section of
Body & Accessories in the appropriate Service Manual. If required, the evaporator dryer can be
installed underhood away from extreme heat conditions (i.e. exhaust manifolds) and/or water
splash areas. In all cases, the evaporator dryer module must be secured with a Velcro{R) strip
(not included in the kit), or you may use the integrai hooks to uiilize tie straps. Using a Velcro(R)
strip is preferred as the use of the integral hooks may cause ratiles.

4. When the installation procedure is complete and power is supplied, the module will self-test.
Thirty seconds after power is supplied, the high blower speed will be activated 3 times (for 2
seconds per cycle). When the test has run, install the Electronic Evaporator Dryer label on the
blower motor case in a visibie area.

Parl Number ‘ Descrigtion
12377951 Cooling Coil Coating
{AC Deico® 15-102) (Aeroso! 6 oz)
12346391 ' Cooling Coil Coafting Kit |
(AC Deico® 10-120) wiExtension Nozzle
12346390 ' Refil for Gooling Cail
{AC Delco® 10-121) Coating Kit
12497910 Elecironic Evaporator
(AC Delco®™ 15-5876) ) Dryer Module Kit

Parts Information

Parts are expected to be available from GMSPO, 6/4/01.

Warranty Information



Lator . Description Labor Time:
Oparation ‘
Apply Cooling Codl :
D3318 Coating/nstall Elecironic g.8nhr
‘ Evaporator Dryer | .

For vehicles repaired under warranty, use the table.



| 660333 So. Western ‘Ave.
Chicago, lllinois 60636 -

| — /73 434-8200

GM SERVICE CENTER - L Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES Any warrantles on the products sold hereby are those made by the manutaciurer. The Seling Dealer hereby expressly disclaims all warranties, ‘either express or u'nphed
inciuding any implied warranty of merchantability or fitness for a parlicuiar purpose, and the Selling Dealer neither ASSUMES NOF authorizes any other person to assume for it any liabikity in connection with -

the sale of this part{s) and/or service. Manufacturer's warrandy 12 months/12,060 miles parts and labor.
‘Buyer shall not be the Selling Dealer any consequemnal damages damages to property, damages for loss of use, loss of time, loss of profit or income, or any other incidental damages.

cInene _ ' JEREMIAH MITRE 6907 T 08711703  |'PNESe4a7s
Lfﬁ%ﬁ.‘\"éo LICENSE NG, ) MILEAGE 26 05 5 Cﬁ‘ﬁRVY BLUE M STOGK NO
: . YEAR / MAKE / MODE DELIVE AT DELIVERY MILES
CHICAGO, IL N 01/PONTIAC/GRAND PRIX/Z DOOR COUPE 07750701 6,011
o IR e Now R12161F SELLING DEALER NO. PRGDUCTION DATE
FT.E.NQ, P.O. NO. p(fg)fil/03

COMMENTS

UNITS: . 0.80 TECH($)3620 - ..

:CONGE
CUSTOMER STATES THAT 'n'dEN A/C TS TURN ON A FOUL ODOR COMES

'OUT OF VENTS. _ ._._.\ ) :7

' DIAGNOSED AND PERFORMED BULLETIN #99 01-39-004A

INSTALLED AIR CONDITIONING ODOR KIT CHEVROLET
[PARTS- - QTY. - FP-NRGER oo DESCRIPTION- - <= -- o vnenanes UNIT PRICE-
J0B s 1 12348391 COOLING C 8.800 WARRANTY
o6 51 1 12497910 HODULE 9.275 . WARRANTY | L
. o J08 #. 1 TOTAL PARTS 0.00 [ R
JB # 1 TOTAL LABOR & PARTS 0.00 | v

2. 2PN EEATRECONTETIONING S mNETSA 0 0 TECHLS Y2 6200, L WARRANT: ' Lo
CUSTOMER STATES THAT A/C IS NOT. COLD ENQUGH. : _ : PONTIAC
- CANNGT DUPLICATE CUSTOMER- CONCERN AT THIS TIME. o
PARTS- - - - <=QTY- --FP NUMBER £ (1) D UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS

i HES 600 TECH(S Fah20:

i CUSTOMER: STATES THAT DISPLAY SCREEN ON RADIO CAN NOT BE READ
ALSD WHEN: CD_ARE .PLAYING CD'S SKIP.

DIAGNOSED -AND :REMOVED 'RADIO AND SENT QUT FOR REPAIRS.

PARTS - --- QY- --FP-RUMBER---- - - w e e DESCRIPTION- - -+ comemmeeeen - UNIT PRICE-
— o et B # 3 TOTAL PARTS 0.0

J0B # 3 TOTAL LABOR &-PARTS 7 000

308 # 4 TOTAL LABOR &: ~ 0.0

SUBLET - - - - PO - - - - VEND “INV#- INV. DATE -DESCRIPTION- -- - <<= oo vvvmmnnnen o
JOB #4 22453 08/11/03 RENTAL G ARRAN
TOTAL - SUBLET -~ 0.00

COMMENTS < <<~ - - -- R TTTEPPR .........................

KEeynulde und Reynolds ERAINTSHAE FLEDY2E6 O (03/06)
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GM SERVICE CENTER

including any implied warranty of merchantability or fitness for a particslar purpese, and the Selting Dealer neither assumes nor authorizes any osher person o assume for it any l;abnhty in connection with

773 434-8200

Fax 773 4702790

6603-33 So. Western Ave.
Chicago, lllinois 60636

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the producls sold hereby are those made by the manufacturer. The Selling Dealer hereby expressly disclaims all warranties. either express or implied,

the sale of this part{s} and/or service. Manufacturer's warranty 12 monihs/12,000 miles parts and labor,

Buyer shall not be entitled 1o récover from the Seiling Dealer any consequential damages, damages to property, damages for loss of use, fass of time, lass of profit or income; or any olher incidental damages.

CUSTOMER NO.

CHICAGO, I

HEREMIAH MITRE 6907 1 08713703 "PNCS64478
l.iBﬁFgR:\lao LICENSE NO. MILEAGE 2 6 , 0 5 5 Cﬁf\ﬁly BLUE M STOCK NC.

YEAR / MAKE / MODEL DELIVERY DATI DELIVERY MILES
01/PONTIAC/GRAND PRIX/2 DOOR COUPE 7 0/01 ,011
\.’i—HCE;E 102N0w R 1 2 1 6 1F _ SELLINQ DEALER NO. PRODUCTION DATE
FT.E.NO. F Q. NO. ) Rd)ﬁi1/03

COMMENTS

* NEXT RECOMMENDED SERVICE:
* 12/04/2006 / 26865 MI 01PNZZRT

*******‘k*************************t*******‘k****—k*

*

¥ L TCASH [ ] CHECK CK NO. [ ] *
. T . . *

: [ ] VISA [ 1. MASTERCARD [ 3 BISCOVER :
i [ 1 AMER XPRESS [ 3 OTHER [ ] CHARGE =
*

*: ke

**‘*********-ﬁ***********‘*****************‘k*‘k*

THANK YOU FOR YOUR BUSINESS!!

TIRE ROTATE

*'k**************************irk*****'k**********H*ﬂ************************

cusxﬁa smqu

Kk hkk **Hm *'kﬂ***'*‘*

T DUPLICATE

PAGE 2 OF 2- CUSTOMER COPY

. Revnullv and Reynoldi ERAINTSII4E FLGO9266 Q (0M06)

INVOICE

TOTALS - - rirmrmrr e rr s T T i _
****H**ﬂm****ﬂ**ﬂ***‘k*********'k*********s\'**************m********** )

*
*

TOTAL LABCR. ... 0
TOTAL PARTS.... 0
TOTAL SUBLET... 0
T0TAL G.0.G.... -0
TOTAL MISC CHG. 0
- TOTAL MISC DISC 0
TOTAL TAX......

* TOTAL INVOICE $

Fokkkkkdkkkikiokiokkkikkkikkik

[ END OF INVOICE ] 04:06pm

CHEVROLET




" 6603-33 So. Western-Ave,
Chicago, lllinois 60636

—== /73 434-8200

GM SERVICE CENTER ' Fax 773 434-5%06

www.gillespieautogroup.com

DISCLAIMER OF WARPANTIES - Any waranties on the prazucls solg hereby we these made by the manutacturer. The Salling Daaler heraby expressly disclaims it warranties, sither express of impliea,
including any implisd warsanty o7 e ability or filngss for a pa ¢ puipose, and tha Seiling Daaiar neither assumes nor authorizes any other person to assume for it any liability in connaction with
tha sale of this parils) andior serv latiurar’s warr, 00D milag parls and fabor.

Buyas shall nol ba enlitled to racovar rom the Saling Dealer 37, sonsaquantial damagas, Sdmagas 0 progarty. Jamages for loas of usa, 1ss of time. i0ss of profit or ingoma. or any otner incidenial damagss

CUSTOMER NO. : ADMBOR < TAG NO. INVOICE DATE INVOICE NG
—- DEREMIAH MITRE 6907 [ | 08/22/03 - | PNCS65236
. LABOR RATE UICENSE NO. MILEAGE GOLCR STOCKND,
, 26,355 NAVY BLUE M| 5360
) YEAR / MAKE + MODEL DELIVERY DATE OELIVERY MILES
I'CHICAGO. T 01/PONTIAC/GRAND PRIX/2DR CPE GTP | 07/30/01 6,011
' VEHICLE 1B NO. SELLING DEALER NO. PAODUCTION DATE .
162wWR12161F
FT.E.NO P.0.NO. R.O. DATE
_ 08/22/03

COMMENTS . .
PABOR & PARTS . - cevvnn oo e o T T
1 85PNZ " ACCESSORIES UNITS:  0.30 TECH(S):620 : WARRANTY

- CD PLAYER SKIPS. :
INSTALL SOP CD PLAYER.
REINSTALLED RADIO.
JOB # 1 TOTAL LABOR & PARTS 0.00

ATTER
O T
-:**-Ir******'Jr***********************************H . i TOTAL LABOR_‘ . 0_00 .
; ‘ S * TOTAL PARTS.... - 0.00
[ [ JCASH [ JCHECK CK NO. [ 1 * TOTAL SUBLET. ... 0.00
i : : * - TOTAL G.0.6.... - 0.00
F [ 1 VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC-CHG, - 0.00
i , , ; o TOTAL: MISC DISC 0 0.00
([ JAMER XPRESS [ ] OTHER [ ] CHARGE * . TOTAL TAX...... 0.00

-‘*********'k***!e***H********************H****** TOTAL ]NVOICE $ 0 00 .

JHANK YOU FOR -YOUR INESS!!

PAGE 10F 1 CUSTOMER COPY ' { END OF INVOICE ]02:47pm




Keynulls winl Reyaudds ERAINTSU4E FLE0S266 Q (03/06)

773 434-8200

- GM SERVICE CENTER

660333 So. Western Ave.
- Chicago, lllinois 60636

Fax 773 4702790

www.gillespieautogroup.com

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by the manutaclurer. The Selling Dealer hereby expressly disclaims alt warranties, either express or implied,
including any implied warranty of merchantability or filness for a particular purpose, and the Selling Deafer neither assumes nor authorizes any other person te assume for it any kability in connecnon with

the sale of this part(s} and/cr service. Manufacturer's warranty 12 months/12.C00 miles parts and labor.

Buyer shall not be entitled 1o recover from the Selkng Dealer any consequennal damages damages to property, damages for loss ol use, loss of time, loss of profit or income, or any other incidental damages.

e JEREMIAH MITRE 6907 NN |0¥72%/03  |'PRiCY5236
_ I.lBG%H.ATGO LICENSE NO. MILEAGE 26 , 3 s 5 ﬁAQ’Y BLUE M STOCK NO.
CHICAGO, I N '01/PONTIAC/GRAND PRIX/2 DOOR COUPE | 07730701 g 011
. : viHIC&E l.%NOw R 121 6 1 F !SLLING DEALEA NO. PACOUCTION DATE
F.T.E.NO. F.O.NO. wfiz/os

COMMENTS

_—_

7 TOTAL INVOICE $
THANK YOU FOR YOUR BUSINESS!! "

CUSTOHER SIGNATURE

************************** DUPLICATE INVOICE:

PAGE 1 OF 1

[ END OF INVOICE | 04:06pm

CUSTOMER COPY

PR N S

[TABOR & FARTS
J#;l BEPNZ:: - AGGESSORIES it UNITS:  0.30 TECH(S21620 « i Ty g S WARRANTY
o CD PLAYER SKIPS. _ _ _ —
" INSTALL SOP CD PLAYER. e
REINSTALLED RADIO, Z:ug,p:j
JOB # 1 TOTAL LABOR & PARTS 0.00 CHEVROLET
00
WAITER *
0 7Y g
**************—k****_**************************i*‘k***************************
* NEXT RECOMMENDED SERVICE: * .
* 12/08/2006 / 27165 NI O1PNZZRT TIRE ROTATE * - Sy
*****************m**m*********m***************—******ﬁ**n**n*****ﬂ PONTILAC
*******ﬂtﬂ**********‘k*************-k-k*i******** TOTAL LABOR _ _7 000
* ‘ LT TOTAL PARTS.... T 0.00
* L1CASH [] CHECK CK: NO. [ DU TOTAL SUBLET... 0.00 _
* i !*- TOTAL G.O.G. - . 0.00 [ s O,
* [IVISA [ ]MSTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0700 GM ﬁ
* _ . * TOTAL MISC DISC 0.00
* o[ AMER XPRESS . [ ] OTHER [ 3 CHARGE__:;, e TOTAL TAX..... i 0.00
*-k*H*-kﬁ*m*ﬂﬂ*w*******************t*** o 6.0-6




1 iy

§ TUUNR Vel l, TUR TAATUTIL IV TN,
PLEASE CALL (773) 508-4110 FOR A RESER-
VATION. :

Parts Parts Line Direct (773) 508-4117
" Sales = - 6060/ 6123 N. Western Ave,

- ' | Leasin . CHICAGO, IL 6
7M %“ . Chicagoland’s Ongmal Superstore a.s 9 ) G 60659

i - ADVISOR |G+ "INVOICE DATE INVOICE NO.
S o Bl CHaRL TOLLINHS S5 [ R P S T LRI
' ' ABORFATE . TICENSE NC. ] COLOR - | STOCK NO.
’ ‘ ; B
YEAR / MAKE / MODEL . DELIVERY DATE DELIVERY MILES
OLFORTIaL UTAR PRix . (LR ST
.{ VEHICLE ID._NO. i - . ’ SELUNG DEALER NO. PRODUCTION DATE
L B N S T
FT.E. NO, PO.NO. ROQ.DATE i
: ‘ : Lo} ires
HON : - MILEAGE QUT

LN umv IRULTATE HIF
Coi1A16704° RERETL -

S04 REHT AL

:duﬁF_Hf“-——---;*—-~;'——~-*- “es
EOTRTERNAL UATT

”‘-L.L'S ‘}\x.. L .
GRPE GED 8 0AYS Frasal
LY
3 QIEA [0 J HASYER
RO CaRiE LLaMLE ¢
‘ TIUAL ENVOSLE 3 At
Fa - U;f;LT F1E.90 Flw
I THE_’-_—"Ef" P LR
X /tant ?m For Clisasing 5 “Frant!

e PLEASE SEE REVERSE SIDE FOR ADDITIONAL WARRANTY INFORMATION
Faie o nE Y i R SRR (R S U ] R RN




YOUR VEHICLE. FOR FUTURE MAINTENANCE,
PLEASE CALL {773) 508-4110 FOR. A RESER-
VATION.

Vhauk Yo

Chicagoland’s Original Superstore

“Z'FRANK

- Parts
Sales
" Leasing

-Parts Line Direct {773) 508-4117
6060/ 6123 N. Western Ave.
CHICAGO, |L. 60659

ADVIEOR TAG # INVOICE DATE INVOIGE NO.
WHEEL 4753 ' SR LA IS A P
LABOR FATE MILEAGE I coLon STOGK NG,

RN L G i
YEAR / MAKE / MUDE DELIVERY DATE DEUVERY MILES
“-;.’*\ﬂ'i ,;_,J.»‘ &

VEHICLE 1D. NO

14

BEEEEEY |

SELLING DEALER NO.

PRODUCTION DATE

FTE NO.

FQ, NO,

' R.O. DATE
I
RN

MILEAGE QUT

PG -
GOE B 1

JE +’46ﬂ“ ! 5“..1:.1" So1H
LURIRG IHSFELHUH bl
CLy BUGI l

f
H:-\rJhl

\J‘"‘” ok

8.

iy ETIRES (S0

156 THAT THERE 15
15 ALY L5E o

S BE AL N

&4

7EG fey "L h H

EHT O & Ot BEPALRS

O BED

TTALS~ - - T

THE LB
LU BGH

-"Hc‘-':ﬁ'-"'rli

foBegr LL E\M's[}

=i

Jun E1

a8 B OOE

Thauk ?m For @W 2 Frant!

PLEASE SEE REVERSE SIDE FOR ADDITIONAL WARRANTY INFORMATION

Aidik i

yif tii

CHHIY PRIGE
T AL PAKY Y

uial LaruR & F’N\'ih

T Pfa' It -
TataL PARIIR

2 10raL LAGUR & FaRTS
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World's Largest Chevrolet Dealer

6060 North Western Avenue « Chicago, IL 60659
Telephone: 773/465-2000 o

THANK YOU

.forallowing us to take care of your automotive needs. We appreciate you and we are here to
assist you anytime you may nced maintenance or advice about service needs. With our full
endorsement, you may soon receive a survey from Genéral Motors. The primary purpose of
this survey is to participate ina grade scale for our dealership.

Completely Very Satisfied Somewhat Not At All
Satisfied Satisfied 49% - 25% Satisfied Satisfied
75% - 100% | | 50% - 74% 1 124%- 1% 0%
=A-B-C =D-F =F =F =F

Please note that ény answer less than “COMPLETELY SATISFIED” eQuates toa |
failing grade of “D” for us. I sincerely hope that your experience with us warrants a “C” or .
better grade. We would very much appreciate as many “COMPLETELY SATISFIED

responses as possible on the survey. '

~ Ifwe need improvement in any area, I would personally be honored to hear from you.
Feel free to call me or stop by anytime to speak with me. I am here because of you; [ am here -
for you. Once again, my heartfelt thanks for the privilege of taking care of your automotive
needs.

Michae! J Aminer
Fixed Operations Director

24/7/365 WE'LL BE THERE

RAR-018776 Reynolds & Reyaolds



OUI 'Iue TR TR WA W R AT U’ WA TR
YOUR VEHICLE. FOR FUTURE MAINTENANGE, Py —— . s
PLEASE CALL (773) 508-4110 FOR A RESER- z FRANK Parts ; Parts Line Direct (773] 508-411?
VATION. Sales 6060/ 6123 N. Western Ave,
Thank You Chicagoland's Original Superstore Leasing . CHICAGO, IL 60659
CUSTOMER NO. ADVISOR TAGH# INVOICE DATE INVOICE NO.
MICHAEL COLL TH3 374 - 08702705 | LVOSZIE0T!
LABOR RATE UCENSE NO. : MILEAGE | COLOR STOCK NO.
: 45630 BLUE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
01/PONTIAC/GRAN PRIX 07 /G791
VEHlCLE ID NO,. i SELLING DEALER NO. PRODUCTICN DATE
162 W R 17 16 1F '
ETE. NOQ. R.0. DATE
0725 < B |
MILEAGE QUT
LAROR & PARTE~= o wemm m mevomm mere e .
J4 1 Rievz BOIY EL - TECH{S) 295X WARRANTY
CUSTOMER STATESETHAT -THE: SECHR “ON AND THE
KEY IS HARD TO GETIN:THE TGNITION b
GHITION CYLINDER RIRIING
CE IGNITION TYL INDER AND COTE _
FART FF-MU#BERn- S et o BESORIFT IONm it e
6B 12457103 CYLINDER 2.188 WARRANTY
JOB ¥ 0,00
JOB # 1 TOTAL LAROR 5 0.00
WARRANTY
————————————————— BNTT PRICE-
; JOR ¥ 2 TOTAL PARTS 0.00
JOE B 7 TOTAL LABOR & FARTS 0.00
4 #+310V71 BODY ELECTRICAL ) TECH{5) 3 95%: | WARRANTY
DURTHG TMSPECTION FOUND MULTIFLE CONCEARNS FOUMD THE
KEY WOULNMLT COME ouT OF IGHITION
INSPECT AND FOUND RROKEN WIRE CIRCUIT 1620 PINK WIRE
4T THE SHIFT INTERLOCK
REPAIR PINK WIRE AT CIRCUIT 1020
EART G e = QT Y === F P MUFBER = = m e = = o BESCRIFTIOM- v~ mmm o= mom e e T ERICE- ,
: o \ RTS 0.00
0,90
BUBLEY - INVH#-INV. DATE~DESCRIFT IOM
OB % 2 107 : 08/02/05 RENTAL WARKAHTY
: . 0.00

COMHE :‘ :
RICK 3 EEATRECAND -4, IAY RENTAL .
LINE 1 g__u ISTORY. ATTACHEL

. CAR® é‘s aa A

OT READY.TILL TUES
RICK" ﬁ?iﬁﬂ? ENT:

Vboruks ¢;m For Chaosing G Frank!

PLEASE SEE REVERSE SIDE FOR ADDITIONAL WARRANTY INFORMAT!ON
PROSsTTIAGER FRE MY T e Y



VEHIGLE. FOR FUTURE MAINTENANCE, - . | : . . . i
YOUR G "Z”FRANK Parts N Parts Line Direct (773) 508-4117

‘PLEASE G LL (7?3} 508-4110 FOR A RESER- ,‘ . .
VATION. Yy - ¥ A ; : ...  Sales 6060/ 6123 N. Western Ave.
‘ 74“‘“6 % - - Chicagoland’s Qriginal Superrstore' Leasmg ’ CHICAGO, iL 80659-
CUSTOMER NG. - ADVISOR TAG # INVOICE DJ_\TE ) INVGICE NO.
- MICHAEL COLLINS 474 - 0B/02/C5 | CUCS218071
- LABOR RATE LICENSE NO. : MILEAGE N COLOR STQCK NO. .
. 149550 BIUE S .
YEAR / MAKE / MODEL . ) . } OELIVERY DATE DELIVERY MILES
|CL/PONTIAC/BRAN PRIX 07 /30701
. VF.HIGLE ID. NO.: -1 SELLING DEALER NG. ! | PRODUCTION DATE
LG22 WRIZ21 61 ‘
FT.E. NC. RO. NC. K R.O. DATE ) .
CHICAGD, I 67 729 108
RESIDEMCE PHONE BUSINESS PHONE . . e s '"‘ MILEAGE QUT
- ) *
TOTALS ., ST SUPIORPT T
CHARGE [ 1 VISa € 1 HASTER . TOTAL LABBR..i. | 0.00
S ' i - koAl FQR{E.-.. ’ ?j%%
LISCOVER ) , 7
: A4 0.00
CHECKE L. A ; 1 SJoTaL: 7 8.22
CHICAGO:LICERCE NUMEERS 00535038 AND 00535852 TATAL 0,00
P ST RREAUERAR AR ERR AR AL R RN RL AR RN ERAREERERBRXE RN B I
: SERVICE DEPARTMENT HOURS i . TOTAL Q.00
HONDAY THROUGH FRIDAY 7:00AM TO &:00FM
'éTURDAY 1004 TD 12:00 FOR BRﬁF OFF AND PICK UF
: N _ EOR:AN OIL CHANGE WHEN YU
AEAEE THCTHE U7% FRANKIVIE CLUR. ASK FOR TETAILG. o
Q*-X'HEE 3 ? Ko e FEXKERARRREL L LR LT ERREERLH
CUSTOMER SIGNATURE
"
kg ,*"ﬂ’
. ¥
PLEASE SEE REVERSE SIDE FOR ADDITIONAL WARBANTY INFORMATION - N
BN OF  INUGIC y DALGT R




YQUR- VEHICLE. FOR FUTURE MAINTENANGCE, "Z“FRANK, Parts - Parts Line Direct (773) 508-411 .

PLEASE CALL (773) 508-4110 FOR A RESER- ‘
VATION. : . - ' Sales 6060/ 6123 N. Western Ave,
7W %“ ) cmcago.l'and’s Ongmal Superstore - Leasing CHICAGO' IL 60659
j AOWISOR TAG Y INVOICE DATE INVOICE NO.
HICHAEL COLLINSG 474 : Olf’efﬁé CVCEZRN8e’
LABOR RATE LICENSE NO. MILEAGEIN COLOR STOCK NO.
. QEAGD RuUE/ )
YEAR 7 MAKE / WGDEL DELIVERY DATE DELIVERY MILES
C1/PONT IAC/ GRAN FRIX . 07750501
VEHIGLE ID. NO:: — i SELUNG DEALER NO. PRODUCTION DATE
| _16%%&1(161?_
: ~ {FTE. NO. o R.O. DATE
EHICAG0, 1L U1/185¢8
PHON| - | BUSINESS PHONE -~ ’ ) ] MILEAGE OUT
LARDR & FARTS o e e
Je 1 oragviE BRAKE ¢ ECH{Z) 2702 WERRANT®

BLE T8 LGCHED

AN
ABLE BINDIKG :
R PARKING BRAKE CABL

PARTS 7 15} e e TES o
| - | J0B # 0.0
JOE # 1 TOTAL LAROK 0.0
J# STEERIHG TECH(S) 3702 hARRﬁHT‘
WER-STATES THAT WHEN TURMING THE SIEERING.MHE
T i DLSE,SOUNDS LIKE FOMER GIEERTRG
ROTH, SONER ‘STEERING HOSES LEAKING
REFLACETTHE FONERSSTEERING FRESSURTE AHE
: - AR BE L - e UNIT PRICE-|
2 : . . WARRANT®
2 1 T e G e . WARRANT
JOE # 2 i 26064183 HOSE 6570 | WARRANT'
JOB B 2 1 88997535 HOSE. 6,671 o WARRANT'
JOR % % 2 744245 CLAWP ©.948 WARRANT'
: JOBR # 2 TOTAL PARTS | L
_ JOB & 2 TOTAL LABDR & FARTS 0.0
JR 3 28097 ENGINE MECHANICAL TECH(S} 1707 ' 25 0
REPLACE THE .SUFER CHARBER FLUID ADVISE ON COST REFORE |
CHANGING THE FLUTD
. REPLACED SUPER CHARBER FLUID
FAFTC-—H-H~GTY—“f"= MEER LT[0 e o UKIT PRICE-. .
JOB B 3 Sy 5.78 6.7
5 TOTAL FARTS 2
AL LABOR & 3.7
MﬁﬁRAhT
FARTS S SR ] éﬁ?x : - ’: cgf'f Ry SR ST A SR RN TR | )
JOB B AT LopoisLaT . G FETHRES Y5 o 1 LG a | weRRaNT
N : nigha - . P o % ,_’_ _ 2 % S ';Q_.‘;" .
268 B.°4 TOTAL LABOR & FARTS - Y 0h0

[P SPNE B SR LT B

J% 5 73CYZSHUTILE: © SHUTTLE DROP OFF - | TECH(S):474 - E *w“w 0
COURTESY SHUTTLE 77910, BICNATURE——~~-~————~——"~*~——*~*~—-—~ ks '
CGEHICLE IN SHOF FOR REPAIR“ : S

PROVIGED CUSTOMER WITH & RID :
PART G QT Y e F P HURBE R v m oo e UESCR PTID%—"nﬂ—"~~——~~————-—*—UH}T PRICE-| %, o
- T JOB ¥ 3 TOTAL PARTS 0.
JOE B % TOTAL LABOR & FARTS 0.0

I L e A e SriE S LS P R T Tl T P A AR S 4 o S AR A Ay ST R b A e i s P et e At ot s ._‘z%. e et e e s Ll AL L Y A iR A SR o B SR o L e R T Ly U L e o e e e

-— 7 e 5 , -
PLEASE SEE REVERSE SIDE FOR: ADDITIONAL WARF(ANTY INFORMATION '

Faat b OF 2 ; i o [OOMTIHUED Ok MEXT Pangl GEEEYpm

FORM ERA-2-INV



£ 735 ERA-ZHNV

TOTAL — MIST

Al .
TOTAL MISC Ll—i(‘.
TOTAL HISC BIS
TOTAL TAXavanas

TOTAL INUQICE §

SERVICE DEFART -!T HOUR
_HOHDAY THROUGH FRIDAY 73 00&!’1 78 4: C%QF‘H
SATURDAY 8: 00 TO 4:00FH

MOW WE OFFER SER'JIEE oM BATURTIRY

YOUR' VEHICLE., FOR FUTURE MAINTENANCE, S 7 g— - o N g e = . B -
PLEASE CALL {773) 508-4110 FOR A RESER- "z FRANK Parts Parts'Line Direct (719 o -
VATION. - : Sales j 6050/ 6123 N. Western Ave.
- .1'_1\ Fhoank %“ Chfcagolangfs Original Superstora Leasing CHICAGO, IL 60659 )
; TAG # i INVOICE DATE INVOICE NO.
NICHAEL OLL NS 474 : EOIO& CVCS2E5847
T ABORRATE ™% | LCENSENG. * MILEAGE IN. COLOR STOCK NO.
R TRE9Y BLUES .
VEAR 7 MAKE 7 MODEL DELIERY DATE DELVERY MILES
OliF‘UNTIﬁf’f‘"F\AH PRAX 07 /30401 )
[ VEHICLE 10, NO - 7] SELLING DEALER NO. | PRODUCTION DATE
P 1 4 1
’ ) PO. NO. RO.DATE
CHICAGR., 1 N 017185056 |
BUSINESS PHONE : i MILEAGE OUT
F!IS(———"~-CU].IL--'-'-“W""-UE.:FPIFTIG‘\i"" *‘"H-—“-—"-—LGNTR{}L B e o 3 -
JOBE ® 4 MISCSUFPL  MISC SUF % 0. 44
JOE 8 A HAZY ENVIRD :z‘

“"i s

. - 4 . N
Jlank Yoo For @éaadu@ 2 Frawk!
’ , PLEASE SEE REVERSE SIDE FOR ADD{T[ONAL WABRANTY lNFORMATlON .
£ Enll {F  INVDICE M

2 4F &

Falie o



FAEE 1 OF 2 'PLEASE SEE REVERSE SIDE FOR AD{D,]\'%ONAL \{Vf\R{F!KANTY I[ﬂFDFilMATIQN
A TRT VAN N | S LA i

- o oe[vlce le W il b l‘l IU’ WA TR
YOUR VEHICLE. FOR FUTUF!E MAINTENANCE, pr— o . . L g
PLEASE CALL. (773) 508-4130 FOR A RESER- z FRANK Parts . - Parts Line Direct (773) 508-4117
VATION. . ) Sales - 6060/ 6123 N.- Westerg_Ave.
7W-%“ Chicagoland's Original Sugerstore Leasmg L CHICAGO, IL 60659
M ATefaEL coLLins 4 [P — '”“"E?ES"LE NP LT p—
LABOR RATE LICENSE NO. [ MiLERGE N COLOR STOCK NO.
: ey G ,
. %Ef\FyiMﬁKg [H\%QQ@{: f'r"f‘ N “ F- P { - - DELl\fl;.B_Y OAT(S s OELIVERY MILES
Or/PORT IS0 GRS SHT . 773 O '
. . XEHBLE})?. l\‘g o 1 a4 4 j - _ SELLING DEALER NO, PRODUCTION DATE
E'-Hj: CARG. Ti _ FTE. NO. : FO. NO. "[RO, EP‘ L /04
LARDR & P AR T o o e e o i o - N
U1 3ACUT i SYEERING - - - ; CH(Sys70% ‘ WARRAMETY
- CUSTOMER STATES THAT: THERE 18 FOUER STEERIhG FLdII LEAKTHG
FROM THE EWNGINE AREA,HE HAD TO ADI FLUIT
FOWER STECRING PUNP SEAL LEAKING -
. REFLACE, THE POUER- srrEazwr FRONT FUMP JEQL
rAh?,~—~—-—91Y~-~FF~NuanR ~~~~~~~~~~~~~~~~~~ 9Eqrr1+Trnn~é ——————— e e s UNTT FRICE~ ,
JOE # 1 1 26043124 SEAL-FUNF §.4817 R T SARRANTT
JOB B 1 1 890704641 £IUTD 6.800 WARRAHTY
JOB # 1" 1 8020661 FILUID 2.800 WARRANTY
JOE B 1 1 - J-41048 WARRAHTY
JOE Bil-o -1 J-41048 : : HERRANTY
B CJUB # 1 TOTAL FARTS 0.00
| S (OB i TOTAL LABOR 8 PARTS 9.0
JE T ﬁ?(VZLk DIL LEéh TELH(?’ 700 WARRANTY
CUSTOMER STATES: THAT THERE IS OIL ELAKING FROM THE .
ENGINE AREA LOOKS.LIKE.FROW THE INTAKE??92227777777277
LOWER INTAKE LEAKING™
REFLACE THE LOWER INTANE MAMIFOLD GASKET SET | .
FART Gmm——m— QY= —F B ~NUNBER =~ = = = mm — s e DESCRIFTIDH- = wemmor e snm e T T PRICE -
JOK # 2 1 89017825 GEKY KIT 3.270 WAERANTY
JOR # 2 1. 123446141 SEALAMT~R B.BOG WARRANTY
JOE # 1 72446290 CODILANT 8.800 WARRANTY
JOR B 7 1 24503548 GSKT TH/B 3,334 R WARRANTY
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