@‘“& DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L "4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Saf%geé s

o ypahway (L888-327.42 g %v ¥3 éﬁ H: g35-APR-2008 Reference No
Traffic Safety (1-888-327-4236) .

Administration INTERNET :www.nhtsa.dot.gov/hotline 10225718

OWNER INFORMATION (Type or Print)

Name Wne Number | E-mail Address
Addres

- - ennnmmm | Evening Telephone Number
Zip Cod

Do you authorize NHT. to provi
In the absence of an a

Signature of Owner

e manufacturer of your vehicle? m/YES [X] NO
your name or address to the vgflicle manufacturer.

D_,ate:i?;zl_‘.g_g .

> VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
16THK23245 GMC SIERRA 2500 HD 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
04 /30 /200" | WHITE MOUNTAIN GMC No: Cylinders ,
Original Qwner | Dealer's City State Zip Code D / esSe '
SHOW LOW : AZ *s50) | B ‘
Transmission Type |[¥f Antilock Brakes| Powertrain Vehicle Component Code
/H/[.SOA M 100000 POWER TRAIN
- Cruise Control - ”
Autormatie Muitiple Failure: Fuel /nJe :;/ /
Sempter modi/lgs

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed | When Pudling @ 574 beheel p hill. Trens pr/5570n
01-NOV-2006 35000

O (8 hot™ AL cwo Sfat— Aghs Siuck slems ,ato
97/2'49_@ PA %ﬂl Gear, JeKS /1447; TOf ZPpecd ST pmph-
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: - I Model No./Name:
Seat Type: : Instajlation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves XIno [ [Tves X No 0 0 I N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥*THE CONTACT OWNS A 2005 GMC SIERRA 2500 HD. THE CONTACT STATED THAT WHEN HE DRIVES HIS VEHICLE UPHILL WITH A TRAILER

IN TOW, THE VEHICLE SLAMS INTO THIRD GEAR, JERKS, AND OVERHEATS. THE FAILURE OCCURS AT VARIOUS SPEEDS. THE FAILURE
MILEAGE WAS 35,000. )

please sce. affe ched sheets of rep ‘;ifr ’ /5‘ Srnes and 4l dseny
- N . A -1
Ths Aruek hes been 1 Hlo shpp more- Thin 43 4
run tighbr . . . , e
o GnT dealerhip sroks thot = haw SR ooy Frenzhecop
_/‘)\_’_. _ 7%, &-fﬁ_( g/e‘q(evaA 2 ﬁd/j - ND, You 46‘1/&,7479 rj/‘ FTone- /N,
7" S At TF Po bles // eS V(///Zo A @AGING  ~frenstrizSiea, o fﬂ'wéf'
Include, if available: Police/Fire Deg’artment Report, Photos, and Repair Invaice. o XTTACH ADDITIONA] SHEETS [E NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

9
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

p

1



Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
Plecse. =S&e— z{/z/}-/fo nel ,/-;,Q¢j5 -

Wan:Qﬁcoﬁe, pmé/e,m one 4/84 /:rﬁé/;a 5# vé)’ = have_ fL/
weeng %rse/zr@f cese. . i offr a/ea/zr:rﬁg,a Stheks 1o % Agve
At r‘(j/fv/- (5= PR ? he ae =2/ /ﬂw;’7{j47‘/4q .

ATTACH ADDITIONAL SHEETS I NECESSARY

US. Department
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safe IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 . —
Official Business
Penalty for Private Use $300 ]
|
BUSINESS REPLY MAIL S—
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE EE—
. , |
'US Department of Transportation I
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382

o
e
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BUICK
411 E. Deuce of Clubs e Show low, AZ 85901 928.537.4201 e 1-800-833-0610 po?zw
“COME EXPERIENCE THE DIFFERENCE”
S | PREETON - NO%730708 | NN
LABOR RATE LICENSE NO. MILEAGE 84,820 STELAA02

SHOW LOW, AZ

Y508 JEMCETERRA 2500/2500 HD 4WD CREW

VG TOH K 2 324S5 F

CUE730705

DELIVERY MILES 64

SELLING DEALER NO.

PRODUCTION DATE

FTE.NO. P.O.NO.

RO#730/08

COMMENTS

MO: 84820




HATCH"MOTOR CO. INC./HATCH GMC TRUCK/HATCH’S SAW & CYCLE

P.0. BOX 540
SNOWFLAKE, AZ 85937
(928) 536-7234
CUSTOMER NG. FOVISOR NVOIGE DRTE [ !
] EDY 04/18/08 | NN
LABOR RATE TICENSE NG, TREAGE COLOR STOCK NG,
85.00 84,633 BLACK/
VERRTVAKET M;DEL / DELVERY DATE DELIVERY MILES
05/GMC/SIERRA 2500
HOW LOW, Az vemcusm NO. SELLING DEALER NO. PRODUGTION DATE
TCTHK23245 I
Frere Fore "04/03/08 REPRINT# 1
I — e MO: 84633
LABOR & PARTS----vvenenn oo e L L T T T ASIS: The only warranties applying to this|
J#121CHL - AUTO TRANSMISSION .- HOURS: - .- TECH(S) : 38605 " 0.00] partfs) are those which may be offered by the|
CUSTOMER STATES THIRD GEAR KICKS IN AND SU\H manufacturer. The selling dealer hereby
RELATED TO JOB THREE expressly disclaims aff warranties, either
express or implied, including any implied war-
PARTS- - - - - - QTY -~ -FP-NUMBER- - - - - < vev- DESCRIPTION- - -« = v nmeoeeanne- NIT PRICE- ranties of merchantability or fitness for a par-
JoB # 1 TOTAL PARTS 0.00{ ticular purpose, and neither assumes nor
authorizes any other person to assume for it
JOB # 1 TOTAL LABOR & PARTS 0.00] any lability in connection with the sale of this
--------------------------------------------------------------------------------------- part(s) and/or service. Buyer shall not be enti-
J# 2 21CH701. AUTO" TRANSMISSION: - “HOURS A TECH(SY 138605 tied to recover from the selling dealer any

CUSTOMER STATES TRANSMISSION GUAGE NENT TO 275 T0 300 NHEN
PULLING A TRAILER UP HILL
RELATED TO JOB THREE,TRANS NEEDS TO BE SERVICED v .

"PARTS- - -~ --QTY---FP-NUMBER- - - - - -~ ------- DESCRIPTION- - <= <= vvnnemnnnnnn UNIT PRICE-

- ENGINE- MECHANICAL " HOURS:- . -3, 80.. TECH(S).:38605.
CUSTOMER STATES VEHICLE HAS A LOSS OF POWER, SLUGGISH
PERFORMED INJECTOR BALANCE TEST,CALLED TEC LINE WITH
RESULTS, CASE#10229754 ADVISED BY TEC LINE TO REPLACE EIGHT

JOB # 2 1 15794381 INDICATOR 4.133 10.00 10.00
JOB # 2 TOTAL PARTS 10.00
JOB # 2 TOTAL LABOR & PARTS 10.00

INJECTORS
PARTS------ QTY- - -FP-NUMBER- - -« vcecmunnnn DESCRIPTION- -~ -e-cvemneennnnn-- UNIT PRICE-

JOB # 3 8 97303657 INJECTOR 3.300 WARRANTY
JoB # 3 -8 97303657 CORE RETURN WARRANTY
JOB # 3 1 97328732 HOSE 3.163 RANTY

JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 28CHZ . A/C: SYSTEM: - HOURS: .. 1.00.TECH(S):38605 - 85.00
CUSTOMER STATES DRIVERS SIDE VENT BLOWS COLD AIR,PASSENGER
SIDE BLOWS HOT AIR,WITH A/C ON
FOUND LEFT BLEND DOOR FAULTY
NEEDS NEW LEFT BLEND DOOR ACTUATOR
PARTS------ QTY---FP-NUMBER-----«-vceemnnn DESCRIPTION------vuomamnaanns UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABCR & PARTS 85.00
J# 5 04CHZ -~ BRAKES - HOURS: - “3.00 TECH(S) :38605 150.00
CUSTOMER WOULD LIKE US TO CHECK FRONT AND BACK BRAKES SAYS
THEY SEEM MUSHY/SOFT
TURNED REAR ROTORS AND INSTALLED NEW REAR PADS
PARTS------ QTY---FP-NUMBER- - -~ «-vuenmenens DESCRIPTION-----cevmveuuonnanns UNIT PRICE-
JOB # 5 1 18048101 PAD KIT 5.017 119.25 119.25
JOB # 5 TOTAL PARTS 119.25
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:07am

consequential damages, damages to proper-
ty, damages for loss of use, loss of time, loss
of profit, or income, or any other incidental
damages.

TERMS: STRICTLY CASH OR
ACCEPTABLE CREDIT CARD

“I hereby request that the repair work here-
inafter set forth be performed on the above
described motor vehicle pursuant to the terms
of the New Vehicle Warranty applicable there-
to and authorize the use of necegsary labor,
and materials therefor. Such vehicle may be
operated for test, inspection and delivery pur-
poses. h is understood and agreed that you
shall not be responsible for any loss or dam-
age of any nature to said motor vehicle except
for loss or damage directly attributed to your|
negligence. In no event shall you be respon-
sibla for articles left in said motor vehicle.”

606054321115/04



P.O. BOX 540
SNOWFLAKE, AZ 85937
(928) 536-7234

HATCH-MOTOR CO. INC./HATCH GMC TRUCK/HATCH’S SAW & CYCLE

CUSTOMER NG, FOVSOR WVOICE DATE i
" 04/is/08 | NS
LABOR RATE LICENSE NO. COLOR STOCK NO.
q e St
I VEAR 7 MAKE ] MODEL DELIVERY DATE DELIVERY MILES
GMC/SIERRA 2500
SHOW LOW, AZ vg.gé,um/ / SELLING DEALER NG, PRODUCTION DATE
1GTHK?2 3 245
FTENG. F6. NO. FLO.DATE
04/03/08 REPRINT# 1
comme MO: 84633
JOB # 5 TOTAL LABOR & PARTS 269.25| ASIS:  The only warranties applying to this
................................................................................................ pari(s) are those which may be offered by the
J# 6 27CHZ = BELTS - e ‘HOURS:.-~.0.80 TECH(S):38605 ° =« " - _.-u:. 68.00] manufacturer. The selling dealer hereby
CUSTOMER WOULD LIKE US TO REPLACE SERPENT INE BELY expressly disclaims all warranties, either
INSTALLED NEW SERPENTINE BELT express or implied, including any implied war-
ranties of merchantability or fitness for a par-
PARTS- - ---- QTY- - -FP-NUMBER - - - - - -ccecvv- DESCRIPTION- - <=« =evomenmnnnsnn UNIT PRICE- ticular purpose, and neither assumes nor
JB # 6 1 97300653 BELT 1.066 74.26 74.26| authorizes any other person to assume for it
. JOB # 6 TOTAL PARTS 74,261 any liability in connection with the sale of this
part(s) and/or service. Buyer shall not be enti-
JOB # 6 TOTAL LABOR & PARTS 142.261 tled 1o recover from the selling dealer any

““AUTO “TRANSMISSION - “HOURS:.. - +1.50" TECH(S) 38605
CUSTOMER WOULD LIKE US TO PERFORM TRANS SERVI
INSTALLED NEW INTERNAL AND EXTERNAL TRANS FILTERS NEW FLUID

J# 1+21CHZ02. -

PARTS- - - - - - QTY---FP-NUMBER- - - - -« - cxnnnv- DESCRIPTION- - -« < - cecemnnnnen UNIT PRICE-
J0B # 7 2 88861003 FLUID 8.800 8.67 17.34
J0B ﬁ 7 1 88861045 FLUID 8.800 21.78 21.78
J0B # 7 1 29537965 FILTER 4.197 37.40 37.40
JOB £ 7 1 29539579 FLTR ASM 4.197 33.84 33.84
J08 # 7 1 88861003 FLUID 8.800 8.67 8.67
JOB # 7 TOTAL PARTS 119.03
JOB # 7 TOTAL LABOR & PARTS 194.03
Jf 8+01CHZCOOLSERV  COOLANT: SERVICE - - - HOURS: ' ~1.20.TECH(S)~38605 60.00
CUSTOMER WOULD LIKE THE COOLING SYSTEM SERVICED
SERVICED THE COOLING SYSTEM
PARTS - - - - - - QTY- - -FP-NUMBER- < - <<= =cnennnv DESCRIPTION- - - <= - = vnnmenen-n UNIT PRICE-
1308 # 8 2 12346290 COOLANT 8.800 21,44 42.88
,= JOB # 8 TOTAL PARTS 42.88
JOB # 8 TOTAL LABOR & PARTS 102.88
| 3 9+18CHZ04 © - -~ REPLACE FUEL FILTER < HOURS:- 0:60 TECH(S)<38605 51.00
; CUSTOMER WOULD LIKE FUEL FILTER REPLACED
; REPLACED FUEL FILTER
PARTS- - - - - - QTY---FP-NUMBER- -« - <=« e xnnns- DESCRIPTION- <= <=« < nvcemcmnnen UNIT PRICE-
JoB # 9 1 98017645 FILTER KI 3.890 49.54 49.54
JOB # 9 TOTAL PARTS 49.54
JOB # 9 TOTAL LABOR & PARTS 100.54
J#H10+01CHZ - LUBE/OIL/FILTER: - HOURS:  0.50 TECH(S):38605 13.00
LUBE VEHICLE CHASSIS, CHANGE OLL AMD REPLACE WITH NEW OIL.
REPLACE FILTER WITH NEW FILTER. CHECK ALL FLUIDS BELTS HOSES
REPLACED FILER, INSTALLED NEW OIL. LUBED CHASSIS. CHECKED ALL
FLUID LEVELS
PARTS - - - - - - QTY---FP-NUMBER- -+ -~ <= - e cvcn-- DESCRIPTION- - +- - - <<= cucnmnmne UNIT PRICE-
JOB # 10 1 88917036 FILTER 1.836 13.18 13.18
130B#10 10 12345634 0IL15W40Q 8.800 3.10 31.00
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:07am

consequential damages, damages to proper-
ty, damages for loss of use, loss of time, loss
of profit, or income, or any other incidental
damages.

TERMS: STRICTLY CASH OR
ACCEPTABLE CREDIT CARD

“I hereby request that the repair work here-
inafter set forth be performed on the above
described motor vehicle pursuant to the terms
of the New Vehicle Warranty applicable there-
to and authorize the use of necessary iabor
and materials therefor. Such vehicle may be
operated for test, inspection and delivery pur-
poses. It is understood and agreed that you
shall not be responsible for any loss or dam-
age of any nature to said motor vehicle except
for loss or damage directly attributed to your
negligence. In no event shall you be respon-
sible for articles left in said motor vehicle.”

GQ-505432 (05/02)



HATCHMOTOR CO. INC./HATCH GMC TRUCK/HATCH'S SAW & CYCLE

P.O. BOX 540
SNOWFLAKE, AZ 85937
(928) 536-7234
CUSTOMER NO. ADVISOR m =
I EDV 04718708 | RN
LABOR RATE LICENSE NO. Mt EAGE COLOR STOCK NO.
85.00 84,633 BLACK/
HOW LOw, Az VERIGLE L0 NO. SELLING DEALER NO. PRODUCTION DATE
16THk 23245 I
FTENO, FONO. . 9.821703/08 REPRINT# 1
COMMENTS MO: 84633
JOB # 10 TOTAL PARTS 44 18] ASTS:  The only warranties apphying 1o this,

JOB # 10 TOTAL LABOR & PARTS

THANK YOU FOR LETTING HATCH MOTOR CO. SERVICE YOUR VEHICLE
OUR SERVICE AND PARTS DEPARTMENTS ARE OPEN
MONDAY THRU SATURDAY FROM 8:00AM TO 5:00PM
FOR YOUR CONVENIENCE

CUSTOMER SIGNATURE

PAGE3OF 3 CUSTOMER COPY

SUBLET----- PO#-------- VEND INV#- INV.DATE-DESCRIPTION-~ - - v vmcnneennunomenaoaie
JOB #3 129917 D123482  04/17/08 RENTAL VEHICLE

TOTAL - SUBLET
MISC.----- CODE-------- DESCRIPTION- -+« -crvvcmacnmamiaanias CONTROL NQ---------
JOB # A SSG  GM SHOP SUPPLIES
JOB # 3 DGC GM DEDUCTIBLE CUSTOMER PAY 129917
JOB # 3 DGW GM DEDUCTIBLE WARRANTY 129917
JOB # 4 VIPG GMC VIP DISCOUNT LABOR
JOB # 6 VIPPG GMC VIP DISCOUNT PARTS
JOB # 6 VIPG GMC VIP DISCOUNT LABOR
JOB # 9 VIPPG GMC VIP DISCOUNT PARTS
JOB # 9 VIPG GMC VIP DISCOUNT LABOR

TOTAL - MISC
T AL S« - - = e e e s e e e e e
Fkkkdokk ik R Rk Tk ke dok Rk dokk ek dekokkdeok kddok gk kA dekdede TOTAL LABOR....
* . * TOTAL PARTS....
* [J CASH [ ] CREDITCARD [ ] CHECK * TOTAL SUBLET...
* * TOTAL G.0.G. ...
* [ ] CHARGE [ ] OTHER * TOTAL MISC CHG.
* * TOTAL MISC DISC
: CASHIER INITIALS: * TOTAL TAX......

*

ki dkk ek k kR Rk Rk Rk kRok ok Rk ik kA de et dededeke ek e e TOTAL INVOICE $

...........

1081.77

{ END OF INVOICE ] 11:07am

part(s) are those which may be offered by the
manufacturer. The selling dealer hereby
expressly disclaims all warranties, either]
express or implied, including any implied war-
ranties of merchantability or fitness for a par-
ticular purpose, and neither assumes nor|
authorizes any other person to assume for it
any liability in connection with the sale of this,
part(s) and/or service. Buyer shall not be enti-
tled to recover from the selling dealer any|
consequential damages, damages to proper-
ty, damages for loss of use, loss of time, loss
of profit, or income, or any other incidental
damages.

TERMS: STRICTLY CASH OR
ACCEPTABLE CREDIT CARD

“I hereby request that the repair work here-
inafter set forth be performed on the above
described motor vehicle pursuant to the terms
of the New Vehicle Warranty applicable there-
to and authorize the use of necessary labor
and materials therefor. Such vehicle may be
operated for test, inspection and delivery pur-
poses. It is understood and agreed that you
shall not be responsible for any loss or dam-
age of any nature 1o said motor vehicle except
for loss or damage directly attributed to your|
negligence. In no event shall you be respon-
sible for articles left in said motor vehicle.”

GOMW
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BUICK

Nissan, Buick, Pontiac, G’fﬂt ¥
R £ oy o P ¥
477 F Deuce of Clvbs © Show low, AZ 85901e 928-537-42C] ¢ 1-800-833-0610 PONTIAC

waf& Eyﬁggg%& THE DIFFERENCE™ cece: [ NG

LABOR RATE LICERSE O ILEAGE 75, 612 6‘7’”1.01.:‘; S'Eiﬁ\ﬁoz

YEAL FAAAKE § RAODE | BFERY A DELIVERY MILES
SHOW LOW, AZ 05 /GNC/STERRA 250072500 HD 4wp Crew | 047306705 64
VT!CG.‘: lﬁ-l\‘?_‘ K 2 3 2 4 5 _ SELLING DEALER NO. PRODUCTION DATE

ETE.NO. i FG.NO. Ffffz 8 / 07
COMMENTS ) MO: 75612

AXLE] i
CUSTOMER STATES THAT
. THE FRONT END:WHEN IN 4- HHEEL DRIVE. -
~"'AXLE -SHAFT 'STUCK .INFRONT -DIFF- CANNOT REMOVE

EPLACED FRONT DIFF-AND DIAG

SUBLET - - --POfh- - - - VEND INVE- NV, DATE -DESCRIPTION: - - -+~ - nnm-s e eann eenans

12741 . DI21266 - 12/14/07 RENTAL VEHICLE -~~~ - 798.00
S - _ . TOTAL - SUBLET 798.00
JoB# 1 TOTALS------- U SO et ,
o SUBLET _ 798.00
JOB# 1 JOURNAL PREFIX GCCS JoB# 1 TOTAL 1266.00 | +
ESTIMATE - « « o= o s s s nmmmemm e meccmeeammm s n e s mm e mm oo e i

CUSTOMER HEREBY ACKNOWLEDGES - RECEIVING
ORIGINAL-ESTIMATE OF $1300.00 (+TAX) :
COMMENTS « -« - -- = v e meoco e s e eomm oo cm e snnmsaoccuceom s o sees -
CUSTOMER ‘HAS A NAC NARRANTY WITH 100.00 DEDUCT -
WARRANTY AUTH # 62594104 AMMOUNT TO BE PAID.BY WARRANTY 53 .99
GET COUPONS_FROM JIM TG COVER DEDUCT, WARRANTY IS:PAYING 175.00
FOR RENTAL SERVICE ‘IS TG PAY THE REST.

117 e T e bl
THANK YOU ‘FOR -HAVING YOUR VEHICLE SERVICE AT WHITE MOUNTAIN TOTAL LABOR

NISSAN BUICK PONTIAC GMC! CUSTOMER ‘SATISFACTION IS OUR #1 - TOTAL PARTS. .

GOAL! TIF WE HAVE .NOT-COMPLETELY ‘MET YOUR EXPECTATIONS PLEASE . -TOTAL SUBLET . .

JINFORM THE CASHIER SO A MEMBER OF GUR. MANAGEME T- TEAM CAN .. :TOTAL 6.0.G..

ASSIST YOU PROMPTLYZE  TOTAL MISC-CHG."
: CUeo o TOTAL MISC DISC




GM Vehicle Inquiry System - Summary

Page 1 of 2

GM Vehicle Inquiry System ’
Summary /_'
Home_ - Summary. - Claim History_- Vehicle Build - Vehicle Component_ - Delivery Information_ - Dealer Information - Service
Contract - Warranty Block_- Branded Title / 3.3 N
N 'l
V3¢ Q ¥
Help durm"‘ “)( d\
VIN: 1cH2426
VEHICLE INFORMATION
Merchandising CK25903 -2006 SILVERADO 2500HD 4WD REG Warranty Start Date : 12/14/2005
| Model : W/T
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : C AND O MOTORS, INC. . . 13-
PO BOX 111 Selling Source : CHEVROLET
SAINT ALBANS , WV 25177-0111 -
(304) 727-2921 Site Code : 09067
Business Associate 112872
Code :
Service Contract : No Branded Title : Yes Warranty Block : Yes PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
ENGINE GLOW PLUG SYSTEM CONCERN - REPROGRAM GLOW 0
RC 06322 PLUG CONTROL MODULE 03/24/2006
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
s Effective Effective
Description Date Odometer End Date | End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 12/14/2005 | 41 miles | 12/14/2008 36041 miles
72/100000 SHEET METAL COVERAGE RUST THROUGH . ' .
96/80000 F
pors 1000 FEDERAL EMISSION CATALYTIC CONV. AND |1 10 41 miles [ 12/14/2013| 80041 miles
60/50000 FEDERAL EMISSION 12/14/2005 41 miles | 12/14/2010 50041 miles
60/100000 GM DIESEL ENG IN LD VEH WITH $100
DEDUCT AFTER BUMPER TO BUMPER LIMITED 12/14/2005 41 miles | 12/14/2010 100041 miles
WARRANTY
CLAIM HISTORY
R.O . Odometer
R.O Dat,
ate Number Type Labor Operation Reading
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Nissan, Buick, Pontiac, GMC ‘ b \/
411 E. Deuce of Clubs ® Show low, AZ 85901 928-537-4201 # 1-800-833-0610 PONTIAC
#“COME EXPERIENCE THE DIFFERENCE” cece: NG
e B N [0 | e—
LABOR RATE LICENSE NO. MILEAGE 75 612 C?LOH Sﬁﬁﬂaoz

BE /G /STERRA 2500/2500 HD 4wp cREw |04730705 |64
HET"H K23245F SELLING DEALER NO. PRODUCTION DATE

ET.E.NO. PO.NO. Hff’fz 8/0 7
COMMENTS NO: 7 5 612

SHOW LOW, AZ
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WHITE "~ BUICK
Nissan, Buick, Pontiac, GMC \V
411 E. Deuce of Clubs e Show Low, AZ 85901 928-537-420] @ 1-800-833-0610 PONTIAC
“COME EXPERIENCE THE DIFFERENCE” CELL: \—
| "EBCAR R | 0727/06 |
L ABOR RATE ) LICENSE NO. MHLEAGE 8 4 y 7 48 CO}OR ST@I“OZ

DELIVERY MILES 6 4

e YEMEFSTERRA 2500/2500 HD 4wD CREW | 04730705
VEfCE5foy K 2 3 2 4 5 F_ SELLING DEALER NO. PRODUGTION DATE
ETE.NO. FONO. ROET08,/08
COMMENTS MO: 84748

SHOW LOW, A
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Page 1 of 3

Print - Close Window

Date: 8 Apr 2008 04:00:15 -0400

From: cac@gmec.com

Subject: RE: GMC Sierra Classic Owner Assistance <M E .f)’ 3 7~ 'z,?{szi I'4
o —
I e “*’l/ A/’M 3ﬂaf;‘¢4~_

Service Request: _ . _ e
Customer Relationship Specialist: Chris Roberts ;ﬁw - M / ~

vea [

Thank you for contacting the GMC Customer Assistance Center.

I do apologize for the delayed response. Your continued loyalty and
patronage to GMC is very important to us. I recognize that this

situation has caused you a great deal of frustration and inconvenience, and I
hope that we can resolve this to your satisfaction in an effort to

retain you as our customer.

Please consider this confirmation of our receipt. of your e-mail. In
addition, I have added the information you provided to service request
—, and sent a notification to Ms. Kay Reeves on your behalf.

She is scheduled to call you later April 08, 2008, Tuesday, 9:00 a.m.
to 11:00 a.m. Mountain Time to address the additional information

provided.

For more information regarding the maintenance and care of your

vehicle, please visit www.mygmlink.com. This free online service offers
vehicle and ownership-related information and tools tailored to your
specific GMC.

Again, thank you for contacting GMC. '/"[Lﬂ% go@ 35‘/ 2 82 L/
<BG-723Y

Sincerely,

The GMC Consumer Support Team

Service Requestt |
(s G

THREAD ID: L/MO(] '
Ggry 2125172
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- GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information - Service Contract -
Warranty Block - Branded Title

Help
VIN : 161K 23245
‘ VEHICLE INFORMATION
Merchandising Model : | TK25743 -2005 SIERRA 2500 HD 4WD CREW CAB Warranty Start Date : 04/30/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : SHOW LOW PONTIAC, GMC, BUICK Selling Source : 48 - GMC TRUCK
PO BOX 790 - :
SHOW LOW ,AZ 85902-0790 Site Code : 08029
(928) 537-4201 Business Associate Code : | 159743
Service Contract : Neo Branded Title : No Warranty Block : l No l PDI Status : Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

. Refer to Help page for details or:go to OnStar Online Enrollment (located

OnStar Equipped | No | OnStar Status | N/A on the "OnStar” tab in GM InfoNET) or (888)ONSTAR1 (888) 667-8271.
Refer to Help page for details or: www .xmradio.gm.ca
XM Equipped Yes | XM Radio ID UJTS80CK | XM Status | Active | or Dealer Hotline 1.877.GET.XMST (1-377-438-
9677).
APPLICABLE WARRANTIES
.. Effective Effective
| Description Date Odometer End Date End Odometer
36/36000 BUMPER TO BUMPER LIMITED WARRANTY 04/30/2005 64 miles | 04/30/2008 36064 miles
72/100000 SHEET
T ANy COVERAGE RUST THROUGH 04/30/2005 64 miles | 04/30/2011 100064 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. AND PCM | 04/30/2005 64 miles | 04/30/2013 80064 miles
60/50000 FEDERAL EMISSION 04/30/2005 64 miles | 04/30/2010 50064 miles
60/100000 GM DIESEL ENG IN LD VEH WITH $100 DEDUCT . ' .
AFTER BUMPER TO BUMPER LIMITED WARRANTY 04/30/2005 64 miles | 04/30/2010 100064 miles
CLAIM HISTORY
R.O : . Odometer
R.O Date T
Number ype Labor Operation Reading

07/31/2006 { 075829 # | Z7907 - COURTESY TRANSPORTATION - PARTS NOT AVAILABLE 44827 - miles
07/31/2006 075829 # |T2020- TOWING 44827 miles
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J6354 - POWERTRAIN CONTROL ODULE ENGINE REPROGRAMMING

05/03/2606 074524 # | \WreH SPS 37759 miles

03/0372006 | 074524 | # |N4199 - INSTRUMENT CLUSTER REPROGRAMMING WITH SPS 37759 miles

0315006 | o73esr | # |R4490- TRANSMITTER, REMOIED OOR/REAR COMPARTMENT LOCK - 33362 miles
REPLACE 3

01/102006 | 072511 | # |J5774-RADIATOR, CHARGEéAIR COOLER - REPLACE 27541 miles

127282005 | 072277 | # | E7700- SHAFT, STEERING INTERMEDIATE - REPLACE 26365 miles

12082004 | A74085 | 1 |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved.
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From:

Sent: 4/4/2008 08:45:56 PM

To: caclGMC.com
Subject: GMC Sierra Classic Owner Assistance

e s o i e i ot i S e S i T A e P W A s e o S T i o i i S e e S Y BN P o S e D T T W A A Ao A P . o o e e S S S et

What is the Nature
of your concern? : Vehicle Concern

Message : One dealership White Mountain GMC

put in ther wrong differential
carrier axle for my truck. Another
dealership noticed the problem.

VIN : 1eTEk232¢

Vehicle : 2005 Sierra Classic
Preferred Dealer :+ Hatch Notor

Is this a GM
Authorized Dealer : Yes

Name of your
contact at the
dealership ¢ Leonard

When wasg your
last visit to

the dealership : 4-4-08
Current Mileage : 84000
Name :

Email Address :
Address :

¢ Show Low, AZ -

Depending on the

nature of your

concern, to assist

you in a timelier

manner, may we

contact you

via Phone : Yes

What is the
best time of
day to reach you

0900-1700

Y3
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- AMENDED SERVICES
o

© ACHZ | LUBE/OIL/FILTER

g A

e

/,.4‘ |

P.0. BOX 540
SNOWFLAKE, AZ 85937
(028) 536-7234

129917

ST !

HATCH MOTOR CO. INC./HATCH GMC TRUCK/HATGLLS

i LUBE/OIL/FILTER .
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http :/Nlocalhost:351/PQMace/appf. fve"ﬁd——sbs&mld—gmna&acnon*getSbsData&sbsdata—legends..‘ 4/4/2008
: ____2 _J.J Call ‘__j___f Part # { Group ’ Description ! Usage ' E Year Qﬂf Pké H g

2005 K1,2,3 DIFFERENTIAL CARRIER/IFRONT AXLE PART 1 ASSEMBLY {EXC B4U,NP3,NR3,NR4,Y91)
¥ GT4-AXLE,REAR,3.73 RATIO

F @ 001 ﬁ @ 15852368  06.008 AXLE, FRT(3.73 RATIO)SEE K2, 3(LLY, LQ4, L18, GT4) 2005-2005 01
= ’ GROUP 06.000 "DIFFERENTIAL

CARRIER/FRONT AXLE PART 2~

FOR DETAILED ILLUSTRATED

VIEW)
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MOTOR VEHICLE RETAIL INSTALLMENT

'STOCKNO.: - Bigams 7777 SALES CONTRACT AND
R B14422 | PURCHASEMONEY SECURITY AGREEMENT
Buyer(S),Dethf(S): ) SellerlCredltor
Address: Snild LOW A2 | mdss gl 1’3? )

This is an agreement for the installment purchase by you of the Vehicle described below. As used in this Contract, the-words "you" and "your" mean the Buyer or Buyers
who sign below. The words "we", "us", "our" and "Seller” refer-to the Seller whose name and address appear above or to anyone. to whom this Contract is assigned (referred to
as the "Assignee”). If the Assignee notifies. you that it has purchased this Contract, you agree to make all of your payments to the Assignee. This sale is subject to approval of
your credit by us and acceptance of this Conmcm&um%ee BY SIGNING BELOW YOU ALSO AGREE TO ALL OF THE TERMS ON BOTH SIDES OF THIS

CONTRACT. PLEASE READ THE BACK

This Vehicle which you are purchasing is a: ) C
MODEL # |- VEHICLE

NEWOR YEAR , “MAKE ‘NO. ’ . _
USED - | - MODEL. |  TRADENAME - | cyL. | . BODYTYPE " ORSERIES | 1D. #
CHEW T e8Es SIEHRR GFL, _ - 5’“:5? [ETHRY 2 i Q’&iLi&? THES 63 (D s aar|
EQUIPMENT: - L ’ - . ' -
O CJasp. Teans. * [ 1-Topssin Opwe.swg. - [laircond. [Jpwr. wina.. = - [IPwr. Doors”
Orape - [O5sp. Trams. O ep player CJavto. Trans. .~ [Jcruise DPwr.Sea!s [Jcust. whis. -
Misc. Equipment: - .

You intend to use the Vehicle pnmanly for D personal family, or household purposes ("personal use") ] commercxal busmess, agncullmal, or ‘other non-personal uses
("oommerc:al use”). )

o ) Your payment schedule will be:
Numlger gf Payments  Amount of Payments Whené;ayments Are Due:

ANNUAL THE BBST OF YOUB
PERCENTAGE CREDIT AS A YEARLY RATE.

HATE
éﬂ' v«\;(xéa_)“‘:‘bﬁ “ R

FINANCE THE noum.moum THE
CHARGE - CREDIT WILL COST YOU.

Insurance: CREDIT LIFE INSURANCE AND CREDIT DISABILITY INSURANCE ARE .
MZU!FDJM TO.OBTAIN CREDIT, AND WILL NOT BE PROVIDED UNLESS
YOU SIGN AND AGREE TO PAY THE ADDITIONAL COST. _

Type = Term ~ - - . Premium  Signature

The amount of credit CreditLife = . _ .4, J want credit life
Amount -provided to you ot on Insurance. = = H/8  mos. $ . M/%ncurance only
Financed your behalf Disability ., 1 Lwant disability
$ ﬁﬁ;@ ‘;;r:. , Insurance . . %R mos.$ "’ ‘insurance only _
- . The amount you will CreditLife - N/8  mos.$ ____ %/f1 wantcredit life and -
Total of Payments have paid after you and Disability - N/H ~ mos.$ . N/iisability insurance _
. have made all pay- : Joint Credit Mmoo 3 _ ,-We want joint
ments as scheduled, . | LifeInsurance = Y75 mos.§ ___ "/Fireditlife insurance
$ 4T7BPE. 4 e m&ﬂe KB mes.$ B/ g"Wevmnt,wintmedit
j i e re . life and
The total ;"St of ability Insurance ™% mes. $ ____ ?zjghisabﬂit?ngmzmee
: : »y,our.p.um ase on Security: You are giving a securily interest in the ‘Vehicle being purchased. . -
TO_tal Sale - credit including ‘ Late Charge: If the Vehicle is purchased for personal use, and a payment is not paid in full -
Price your down payment -} within 10 days after it is due, you will pay a late charge of the lesser of $10.00 or 5% of the
of § 3575, % . J unpaid balance of the installment. _
$ - Prepayment If you pay off early, you will not have to pay a penalty.
. ik € _J See the other portions of this Contract for additional information about non-payment, default,

any required repayment in full before the scheduled date and:  prepayment refunds and penalties. -

1. Cash Price (incl. accessories) $__ 228538, 38

+ Sales Tax $

Net Trade-In Deficiency (item 5 if neganve)) Ft0 NS $ i (1,
wse-Other-charges.imposediby. Sellerdneludesc. i u i S
**(a) Vehicle Service Contract (Term) .. . oliri, »o s g, wicbinsd o oaliiain ‘
(b) Dealer Documentary Fee ............. T A
(c) Other (describe)___f/%2 . ]
(d) Other (describe)__#7# : :
Total .......... P e $_ 2
3. Payments made on your behalf to Public Officials for Official Fees: : :
(a) Registration Fees $ BB + (b) Title Fees $ iR BR +()LienTax $__&H13. T
" (d) Lien Filing Fees § AT + (e) Postage Fees $ MO + () Welght Fees $
(g) Other (describe) TYRE RO SO0 o % £ 5t ]
L S e $ 3.
4. Cash Sale Price (sum of items 1, 2 and 3) . $ (4:
5. Trade-in_ 2835 TV TQ0N $ By B -$ RASTEICIE "0 =$ ZHIS B (5)
Yr. Make & Model : Gross Allowance Payoff Net Trade-In (Deficiency)
6. Total Down Payment includes: _ , ,
(a) Net Trade-In (item 5) (if negative, insert $0) ........................... SETE, B9
(b) Cash Down Payment (Includes manufacturer’s rebate of $_._1 208, 28 assigned to Seller) $ 1500, 88 - S
. Total Down Payment (@ +DY . ...vuvoiieee s ie s oo T T T $_ - 3EIE. 98 (6
- 7. Unpaid balance of Cash Sale Price (item 4 lessitem 6) . ... ............. e e e T $ 51808, 55 (T

8. Payments made to others on your behalf:
- **(a) Amounts paid to Insurance Companies for Insurance Premlums .
(1) Credit Insurance Premiums $ ._- Bl + (2). Property Insurance Premiums $ B A




o 5“‘*%5‘7/{;)%;
- NAC 53 434332
Vehicle Service Contract _—

, 1.P orpnint.
~ 2. Complete all blanks.
_APPLICATION &t
. 4. Applicant MUST sign.

APPLICANT INFORMATION
First : # |(Arca Code) Business Phone #
City ’ S
_ _SHOW LOW AZ
VEHICLE INFORMATION
Year Make Model _ ; __ |VIN Must be 17 digits) e e
| 2005  jgMC "~ SI1ERRA 1 1gTHrez24 ST
Stock/Reference # Vehicle Sales Price Current Odometer Reading OKms Manufacturer's Warranty in effect?
Gl4402 39832, 00 &4 3 Miles Yes[y] NeofJ
SERVICE CONTRACT INFORMATION
Sale Date/Effective Date Contract Price Class ' Options: _
04/30/2005 1965. 00 4 [ Power Package [ High Tech Deluxe, Deluxe|
Coverage Cust. Ipit's Coverage Cust. Init's | Deductible  Cust. Init's (2000 Only) Commercial, 3000 Only)
Pinnacle : - 3000 o ____ s200 O —_— e
. |Deluxe O — 2000 I —_— $100 E m {7 Naturai Gas/ [J Convenience Pacllt;gpezfx’4
 |PowerWrap [] oo - [] __ $so OO Cust. Initials ______ wer, 0-6000 miles only)
-|Other I E Cust, Injtials
Certified Manufacturer Centification (If Applicable) Manufacturer Certification Term {J Detuxe gommercial [ Zero Deductible Option
Up Dealer Must Attach Copy of Certification, (If Applicable) - Cust. Initials (Awild;hgq $100 Deductible oely)
Sﬂk Inspection Form, & Repair Order , : Cust. Initials ______
o APPLICANT'S ACKNOWLEDGMENT -

. Ihereby apply for the issuance of a service contract covering the vehicle identified above. I understand that a confirmation
letter and convenience card will be forthcoming, upon acceptance of the application, by the Administrator. I understand that the

personal use (NOT COMMERCIAL USE unless the Deluxe Commercial Coverage option is selected) and that any vehicle which is
modified or altered from the original manufacturer's specification prior to sale. at time of sale, or at aiy time during the term of this

s

on new vehicles and may overlap niract is not required to lease, purchase, or obtain
financing for a motor vehicle.

i maintenance required
and the claim procedures. I have also reviewed the to purchase these
options at this time. Omission of initials indicates tract will be: between the
Obligor (National Auto Care Corporation) and ELIGIBILITY OR INELIGIBILITY
WITHIN 60 DAYS I WILL CONTACT THE

84/30/2005
Date

Seller: SHOW LOW PONTIAC /GMC/BUICK AWSWMW\—_——*
Lienholder: ' - p—
BANK OF THE WEST : : : .

Lienholder address: '

Administrative Offices :
National Aute Care Corporation
375 Westar Crossing
- Westerville, OH 43082

Wlen  Adez_zo.. . ~ ¢ wr s





