e ' DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
0.5, Depariment Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects ' :
. . 1-888-DASH-2-
National Highway (1-888-337—:2?2;- 209 Al | So3-Abk-sbod? 7 Reference No.
Traffic Safety INTERNET: h d i 10225472
Administration www.nhtsa.dot.gov /hotline

OWNER INFCRMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

Address
City

T Evening Telephane Nurmber
Do you authorize NHTSA to prov

ide a copy of this report to the manufacturer of your vehilc.le?
I'n the absence of an ay, 72t i

ress to the vehicle mam}:‘g'cgturer. 0 wvo
Signature of Owner Date ‘
. VEHICLE INFORMATION

17 digit vehicle Identification Nurnber Located at bottom of windshield on driver’s side | Make Model Madel Year
1EC1J2423><- FLEETWOOD PROWLER 1999

Date Purchased | Dealer’s Name and Telephone Number ACRT HBFOE K 1S | Engine: Fuel Type:

31-JAN-07 /30 N BROADWAY No: Cylinders
Original Owner ‘| Dealer's City Sta Zip Code
N LEXENGTON Ry
Transmission Type |[C] Antilock Brakes| Powertrain Vehicle Component Code
350000 EQUIPMENT
[ cruise Control{ ALL WHEEL DRIVE

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mieage | Failure Speed | REFRTGERATOR BOITLER TUBE LDEFEZeT
22-MAR-2008 B - e R e : -
OREL .,
| SEREAL. RécALL OGE~0T
ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A TIRE FATLURE )
Tire Make

Tire Mode! (Name or Number) Tire Size (Example P215/65R15) -

DOT No. (Example: DOTMALYABCO36)

1 Original Equipment . ; —
7 Prior Repg,-r P Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: . - |Installation System:
Child Szar Component Code: Failed Part: .

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crashies), and injui

ies),
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[ves [XIno | [ ves [XI o 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies). . . . .
Please describe (1) events leading up to the failure, {2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

TL*THE CONTACT OWNS A 1999 FLEETWOOD PROWLER, THE CONTACT RECEIVED A RECALL NOTICE FOR THE EQUIPMENT. HE CALLED
DOMETIC AND WAS ADVISED TQ LOOK AT THE BACK OF THE REFRIGERATOR. UPON INSPECTION, THE CONTACT NOTICED A COOLANT LEAK
AND WAS INFORMED TO BRING THE REFRIGERATOR IN FOR SERVICE, THE MECHANIC AT THE SERVICE CENTER STATED THAT THE REPAIR
COULD NOT BE PERFORMED DUE TO FRACTURES IN THE COOLANT LINE. THE COOLANT LINE WOULD HAVE TO BE REPLACED PRIOR TO ANY

REPAIRS BEING MADE. THE CONTACT FEELS THAT DOMETIC SHOULD REPAIR THE FAILURE BECAUSE OF THE DEFECT. DOMETIC IS NOT
REPLACING COOLANT LINES, AND IS ONLY INSTALLING A SHUT OFF VALVE, | THE RECALL NUMBER WA,

S W OTHER VEHICLE
INFORMATION WAS AVAILABLE, I OBLE -076 _
MODEL # Rm 5 ) ’ A . '
SERTML &

REeALL # OOGE -07¢

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IE NECFSSARY.

The Privacy Act of 1974-Public Law 93-579 This infermation is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obllgation to respond this guestionnalre, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA

proceeds with administrative enforcement or litigation against 2 manufacturer, your response,
or a statistical summary thereof_, may be used in support of the agency's action.
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FIRST-CLASS MAIL

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation
1200 New Jersey Ave SE

'y

Admlnlsfrai'%m
1200 New Jersey Avenue SE.

Washingion, D.C. 20077-9382
Panalty for Private Use $300

National Highway
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Traffic Safe

US. Department
of Transportation

Washington, DC 20077-9382
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