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From: Test, Crash <NHTSA> : 708 APR 14 M & 23
Sent:  Thursday, April 10, 2008 8:04 AM

o: I

Subject: FW: Recall 04584000

Helioll,

Could you please see to it that someone helps answer this consumers email question at there earliest convenience?

Thank iou vei much,

From:

Sent: Thursday, April 10, 2008 8:01 AM
To: Test, Crash <NHTSA>

Subject: RE: Recall 04V584000

According to the NHTSA CAMPAIGN ID Number: 04V584000 -

Volkswagen Dealers will replace the hazard flasher switch/relay kit on VW /Golf — GTI — Jetta
Models 2000-2002 due to a degradation ‘of distortion and material transfer of the contacts of
certain hazard switch relays which occurs due to substantially increased electrical current load
from higher wattage turn signal bulbs.’

[ own a 2002 Volkswagen Cabrio, manufactured by Volkswagen of America, Inc., that is
experiencing the exact same problem those above named models have. My turn signal and
hazard flasher has stopped functioning. Initially it was intermittent, but it has finally stopped
working.

- Does my car fall under the recall category?
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I believe that another name for the Cabrio is the Golf Cabrio IIL

Another note: The Haynes Repair manual for my car incorporates the models Golf, GTI, Jetta &
Cabrio, as they are all very similar. (pictured below)

VW Golf, GTI,
Jetta & Cabrio

1309 thr 2002 - 16 modeis

MHay

Thank you. I await your reply. (I am unable to drive my car legally until the problem is fixed.)
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