P" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ? E}E [] 26

i i 1-888-DASH-2-DOT \ 1 < 7
National Highway _ _ - . 2@8 EA 18-APR-2008 Reference No.
Traffic Safety (1-888-327-4236)

Administration INTERNET:www.nhtsa.dot.gov/hotline 10224875

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Address
n T Evening Telephone Number
City GRAND RAPIDS State MI Zip Code_
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? % [X] NO
In the absence of an a our name or address to the vehicle rer.
Signature of Owner i . Date Q9/ QU 00
' . ' . VEHICLE INFORMATION . '
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2cacmes49 N CHRYSLER PACIFICA 2005
Date Purchased Dealer's Name and Telephone Number - " | Engine: Fuel Type:
01-APR-0)7 No: Cylinders 6 | Gas
Original Owner Dealer's City State Zip Code o I
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
141100 AIR BAGS:FRONTAL:SENSOR/CONTROL MODULE
AUTOMATIC  |[X] cruise Control| FRONT WHEEL DRIVE /
Muiltiple Failure: 200

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed

01-APR-2007 28000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) =] Original Equipment ; -
3 Prior Repair Failure Location:
Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
: (Please describe in detail the incident(s), Failure(s), Crash(es) and injury (ies).)
Crash Fire Nurmber of Persons Iniured | Number of Deaths | Reported to folice
[ves Xno § [Jves DXl Ne 0 i 0 ] N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available).

TLXTHE CONTACT OWNS A 2005 CHRYSLER PACIFICA. EVER SINCE THE VEHICLE WAS PURCHASED, THE AIR BAG SENSOR FAILS TO ACTIVATE
WHEN AN OCCUPANT IS SEATED IN THE FRONT PASSENGER SEAT, REGARDLESS OF THEIR WEIGHT. THE DEALER STATED THAT THERE ARE
TWO SENSORS IN THE SEAT THAT COULD NOT BE REPAIRED OR REPLACED BECAUSE THAT IS HOW THEY WERE DESIGNED BY THE
MANUFACTURER. THE FAILURE MILEAGE WAS 28,000 AND CURRENT MILEAGE WAS 46,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ‘ATTACH ADDITIQNAL SHEFTS IF NECFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforc t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




HAROLD

—e
13241 68650 ZEIGLER 4200 Parkway Place Dr.

| STYTTIY, Grandville, MI 49418
*INVOICE* Dodge- Jeep (616) 588-4200

e Grandville
ALLENDALE, MI L PAGE 1 P F156292

soME I BUS :
SERVICE ADVISOR:
IN

3497 JEFF SZUBINSKI
NSt | MILEAGE IN/OUT [ TAG.

2cacMes4 9SG

CHRYSL,ER DA

__35964/35
AYMEN :

10MAYQ05 19 WAIT 26JUNO7| - CASH 27JUN07
ENE OPTIONS:  DLR:60085 ENG:3.5_Liter MPI :

15:15 26JUNO7 [17:34 27JUNQ7
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A DPASCENCER SIDE AIRBAG LIGHT OFF IS LIGHTING UP ALL THE TIME EVEN WHEN

SOMEONE IS SITTING IN SEAT.
CAUSE: CALIBRATION

85418401 OCS MODULE
' 4140 DAVID DILL LIC#: M138270
W 0.30 (N/C)

FC: UC PART#: COUNT: :

CLAIM TYPE: W

AUTH CODE:

CHECK ¢FOR
TEST W
"WILL DISAB

g

* K k% Je & kK ok ok ok gk K ok Kok ok ok gk ok ok Kk ok R e A EEE TR X E &R R LS

B CHECK FOR A WIND NOISE WHEN DRIVING, MAYBE ARGUNG THE DRIVERS SIDE
FRONT DOOR MIRROR OR INSIDE DOOR HANDLE AREA;::ADVISE.
CAUSE: NO PROBLEM FOUND
23 BODY REPAIRS/DIAG

4140 DAVID DILL LIC#: M138270
CcC 0.00 0.00 0.00

DID NOT DUPLICATE

****************************************************

C CHECK FRONT SUSPENSION FOR LOOSENESS, FRONT SUSPENSION JUST FEELS
LIKE SOMETHING IS LOOSE WHEN DRIVING OVER BUMPS. ADVISE.
CAUSE: NO PROBLEM FOUND
85410200 SUSPENSION DIAGNOSTICS
4140 DAVID DILL LICH#: M138270
W 0.30 (N/C)
FC: UC PARTH#: COUNT:
CLATM TYPE: W
AUTH CODE:

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby augg;)rise t:w repag wark hereingf_t?r set folnlh t? ?e_doneh allong with th'e'neces;‘sairy material gnd agree lt)hal ygu are{ ALL PARTS INSTALLED
not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your
contmlp& forda/ny delay cau'sed l?y unavaitability of parts o’: delag.s|in ’gan's shipments by the supplier or transporter. | hereby ARE NEW UNLESS LABOR AMOUNT
rant you and/or your employees permission to operate the vehicle herein bed on streets, hi or or
a'le pu‘;pose of (eg(ing ancﬁar“ S An expregs hanic’s lIien is hereby acknowledged on befow vehicle 1o secure the) SPECIFIED OTHERWISE | PARTS AMOUNT
amount of repairs thereto.
siGn. X SALE | TVPE ] cosT | GAS, OIL, LUBE
REPAIRS PROPERLY COMPLETED AND CHECKED BY: SUBLET AMOUNT
DEDUCTIBLE, RENTAL & SUPPLIES
X AUTHORIZED REPRESENTATIVE
TECH. SUBTOTAL
NAME
& NO. LESS INSURANCE
DISCLAIMER OF WARRANTIES SALES TAX
Any warranties 9n the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all i lis ’
warranties, expr\éss or implied,including any implied warranty of merchantability or fitness for a particular purpose, and 1h§ furnli\s“hre%pﬁ:r:::\gd)al::: witt.}ldl\:’ig:'iig an TH!:;EAAI\SI|E08Q¥
seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of sai h
d Any limitati ined herein does not apply where prohibited by law. Auto Repair Act P.A. 300.

YOU ARE ENTITLED TO A COPY OF THIS DOCUMENT WHEN SIGNING

X CUSTOMER COPY



3947989 283014

*INVOICE*
ALLENDALE, MI - DAGE 1 TELEPHONE: (616) 452-2143
zoME I BUs: www.courtesy.com
SERVICE ADVISOR: MARY KEARNEY

WHITA_”YM > | _CI ___|_2C4GM68429 35981/35981
O9MARO7 DO ] 14:00 19JUNQ7 CASH 19JUNO7
_DATEOF REPAIR TOMERNOTFED DATE| OPTIONS:  GTK:7799 DLR:58512 ENG:3.5 Liter MPI

TRN : AUTO
13:16 15JUNO7 [16:43 19JUNOQ7
LINE OPCODE_TECH TYPE HOURS _ ' NET ___TOTAL

 LOWER DASH: AREA
23L BODY LIGHT

TOTAL LINE A

 WEIGHT

3B98
READING PROPRLY

120 INTSb 0.00 o
: 0.00

/35981 BROI 70 BODY SHOP FOR TOUCH UP

NOTES MISC NOTESfi"W |
ALTA, KEVIN. LICH: M12603

(N/C)

AUTHORIZATION

PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
BRIGINAT MISC. CHARGES
PARTS LABOR TOTAL CHARGES

| l { LESS ADJUSTMENT

HRS. AUTHORIZED -
Aoomoms,

ONE

PLEASE PAY
THIS AMOUNT

( BY

~~



3947989 282646

"
*INVOICE*
ALLENDALE, MI __—~  PAGE 1 TELEPHONE: (616) 452-2143
Www.courtesy.com
SERVICE ADVISOR: 78 MARY KEARNEY
N ENS

2cacMes49sllGN 35460/35460

CHRYST.ER PACTIFICA
£

4:00 08JUNQY CASH 08JUNO7
| OPTIONS:  gTK:7799 DLR ENG:3.5 Liter MPI
TRN : AUTO 1— - -

15:43 07JUNO7 [15:14 08JUNO7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

AUTHORIZATION cessary
operate
for the
fien is
- ount off pARTS AMOUNT
R
ZONE DEALER CODE S GILLURE
( NoT RESPONSIBLE FOR LOSS OR DAMAGE T0 CARS OF ARTICLES LeFT | SUBLET AMOUNT
] NIATE IN CARS 1§ THEFT OR ANY OTHER CAUSE BEYOND OUR[ MISC. CHARGES
ART TABOR TOTAL
o oanfertionty oo, £ osee e
. | TS | | REFAIRS PRORERLY (OMPLETED AND EHECR BY: LESS ADJUSTMENT
‘ Aboitions. | CATE TIME | ||| RepalRs AND PARNS LISTED WERE FURNISHED IN cOMPLIANCE] SALES TAX
WITH THE (ICHIGAN AU REPAIR ACT P.A. 300. DLEASE PAY
L ey X AUTHORIZED REPRESENTATIVE] THIS AMOUNT

AATTAITIAATTITY falalattd



3947989 282214

*INVOICE*
ALLENDALE, MI - PAGE 1 TELEPHONE: (616) 452-2143
HOME B R US : www.courtesy.com

SERVICE ADVISOR: 78 MARY KEARNEY

35096/35096

2c4cMe84 95HITGN.

Q9_MARO7 DO _ 17 00 30MAYO7 CASH 30MAY07
. DATE OF REPA ‘ » E{ OPTIONS: STK:7799 DLR:58512 ENG:3.5 Liter MPI
Y TRN.AUTO
15:28129MAY07 |13:28 30MAYO07

LINE QPCODE TECH TYPE HOURS

LIST ___NET TOTAL
AECUSTOMER ‘STAT e A

STATES THERE IS A SOUNDS'

¢ CUSTOMER
SH OR LOWER AREA _‘T HIGH

THE PASS

CAUSE: SEE LINE

NOTES MISC NOTES
AUTHORIZATION

ONE DEALER CODE

PARTS AMOUNT

GAS, OIL, LUBE
SIBLE FOR LASS OR DAMAGE TO BAR! SUBLET AMOUNT
7 R HEE TR AY OTHER CAUSE BEYOND GUR MISC. CHARGES

- 0 MATE
PARTS LABOR TOTAL TOTAL CHARGES
[ I | l | LESS ADJUSTMENT
HRS. AUTHORIZED DATE TIME ) SALES TAX
ADDITIONS WITH TFEQCH!GAN AUTO RERAIR AET B/A-380]
\ PLEASE PAY
| BY X h THIS AMOUNT

T TS AR ETIYY  SNAATNEY





