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U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

DOT Auto Safety Hotline

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-
(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

FOR AGENCY USE ONLY 100148

Date Received Repository [1

DOT

708 WY -6, Nk Fdtd

Reference No.
10224846

OWNER INFORMATION (Type or Print)

Davtime Telephone Number | E-mail Address

Evening Telephone Number

Zip Cod-

Do you authorize NHTSA to prov:de a copy of this report to the manufacturer of your vehicle? YES m NO
In the absence of our name or address to the vehicle manufacturer.
Signature of Owne Date 84 1,251 &3
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1G3GR69AXF OLDSMOBILE CUTLASS 1985
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-JAN-85 No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code : : ‘
Transmission Type |[_] Antilock Bra kesl Powertrain Vehicie Component Code. o
060000 ENGINE AND ENGINE OLING
AUTOMATIC  |[X] cruise Control | REAR WHEEL DRIVE ‘
| Multiple Failure: 1

FAILED COM POI‘tNI"(S) /PART(S) INFORMATION

Incident Date(s) Failure Mileage

139000

Failure Speed

Mo
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Tire Make

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)

1 Prior Repair

3 Original Equipment

Failure Location:

Tire Component Code

I Tire Failure Type

ADDlTIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured:

l Model No./Name:

Seat Type:

Installation System:

Chiid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es). and injury (ies).)
Crash . Fire Number of Persons Iniured || Number of Deaths Reported to Police
[Cves [XIno | [T ves [X] No 0 0 N

Narratlve Desctription of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

TU¥THE CONTACT OWNS A 1985 OLDSMOBILE CUTLASS SUPREME.

ON APRIL 13, 2008, THE FAILURE WAS IDENTIFIED AS THE OILER

WAS 139,000.

EARLIER, THE VEHICLE WAS TAKEN TO AN AUTO GARAGE FOR A DIAGNOSIS, BUT NO FAILURE WAS FOUND. THE FAILURE CONTINUED AND

TO FLOW THROUGH THE ENGINE. THE MANUFACTURER WAS NOTIFIED; HOWEVER, THEY WILL NOT OFFER ANY ASSISTANCE DUE TO THE AGE
OF THE VEHICLE. THE SPEED AND DEALER INFORMATION WERE UNKNOWN. THE CURRENT MILEAGE WAS 140,000 AND FAILURE MILEAGE

THE VEHICLE LOST POWER WHILE DRIVING UPHILL. A FEW YEARS

RACKER ARM ASSEMBLY. THE ASSEMBLY WAS MISSING A HOLE FOR THE OIL

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursu

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation agail
or a statistical summary thereof, may be used in support of the agency’s action.
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AUTOMOTIVE MACHINE SHOP & PERFORMANCE PARTS

Paul Jackson, Owner
1203 West Rusk e Jacksonville, TX 75766 ¢ 903-589-3730

amsmotors@netzero.net N©
sold to_| R Date 20
CASH CHARGE
Street
City ‘ COD. CREDIT
- = MEMO.
Customer's Rec'd on Shipped E
Salesman Order No. Acct. Via TERMS ;
e NUMBER , DESCRIPTION LIST NET AMOUNT

//’\\\

Y

4
V . i - ¥ - -—‘;/
I hereby certify | have read the warranty provisions as set forth

below on this invoice. | understand said provisions, and agree to the Sub Total
terms of said warranty. ‘

Tax )

TOTAL

Purchaser

ALL Claims and returned goods MUST be accompanied by this Invoice.
“li is agreed us past of the consideration for this sake that the price shown hercon for the gouds purchased shall be paid within 30 days of the date hereol. Any porion of the side price ant patd within ssiid time period shalt thereatter

bear interest at the snnnal rate of 189 . ;
i

A.M.S MAKES NO WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE. THESE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION AS SET FORTH HEREIN.

LIMITED WARRANTY
A.M.S. warrants each engine to be free from defects in material and workmanship under normal use and repair in passengaer car service for a period of
NINETY (90) days or for FOUR THOUSAND (4,000) MILES, in truck service for a period of THIRTY (30) DAYS or for ONE THOUSAND (1,000) MILES
{whichever occurs first) beginning on the date the engine is first installed. If the engine is used for purposes other than passenger car or truck service, this
warranty is limited to a period of THIRTY (30) DAYS from the date of installation; and Warrantor's obligations hereunder are limited to the raplacement of
parts and do not cover labor charges. This warranty extends only to the original (“Purchaser”) of the engine and is not transferable.

WARRANTY COVERAGE .

This warranty DOES NOT cover: (1) engines that are damaged by abuse, neglect or accident; (2) fluids, towing charges, telephone calls; (3} loss
of time, loss of use of the vehicle, inconvenience, commercial loss or consequential damages.

This warranty DOES NOT APPLY under the following conditions: {4) when engine specified for passenger car service is instalied in a truck; (5)
when engine is operated on any fue! other than gasoline; (6) when engine block or heads are cracked from overheating; (7) when engine faiture is due to
burned or melted pistons; (8) when engine or part has been improperly installed, or fails because of defects or inefficiency or parts or units not furnished with
engine {such as carburetor, air cleaner, cooling system, oil filter, etc.); {9) when shont block OHV cylinder assembly is damaged due to the failure of other
parts or cylinder head (such as tappets or valve breakage) used in conjunction with the short block assembly; {10} when engine is used for purposes for
which it was not originally designed, such as in a boat, stationary power unit, etc.

An engine or part which is fumished as warranty replacement for a defective engine, or part is warranted only for the unexpired time remaining
due on the original (defective) product.



AuiuPunese 13
st 1626 1 Un™KON
SHIP TO JACKSONGTLL , TX

_ (503 SB6-7677

Logalty Card Y10000XXXXXX069Y

OFFICE P.O. BDX 1156, SPRINGFIELD, MO. 65801
PHONE (417) 852-3333

INVOICE ,
NUMBER *

INVOICE
S TYPE
INVOICE |
DAYE

L#531921 25037 9.99 p
 seEciAL NSTRUCTIONS Sl sewa L TBUSIONSR i TWEQE. I FIAED (CHEGKED DEM 2-1/8" 5°

Piston Ring Comp, ER

— T T T T SHBTOTAL g.99
MEMNUMBER . EIS 0O/ BeScRPTON T TOTAL TAX @ 8.250% 0.82

| 10,81

APPROVAL # 560756

REG #01  CSR 61 RECEIPT #76787%8
HTR. TRANS #5507 18 .
STHE #1309

DATE O03/7°¢72008 1510

- CUST

CASH TEND.
CHANGE |

STOMER SIGNATURE ¥ OOF ITEMS SOLD

AL MERCHANDISE RETURNED MUST BE ACCOMPANIED BY THIS INVOICE™

Rai 1y/AUTO PARTS
A Rggﬂ/ P HOFESSIDRAL PARIS PEGELE,
OFFICE P.O. BOX 1156, SPRINGFIELD. MO. 65801

PHONE (417) 862-3333

-LT0 e SHIP TO
- ' ; !NVO[QE _
NUMBER .

: {NVOICE |
S TARELY

FRutolone 31549
1123 HWY 110 N

- TIE OF EFILI_ED:CHECKE; UHITEHOUSE . TX

ORDER PUEYITUEY )L

903 B34-1923

B (NVOIGE: -
. DATE. =

] : CUSTOMER
- SPECIAL INSTRUCTIONS : SHIP VIA. ;" ORDER NO.

xi B memnueer LUNT el pEscRPTION U A R L T CEXpENDED. 35S65‘3? .2'(5,)39 .00 ¢
Piston Ring Compressor
EA
#1354900 %974 2h 57 P
PISTON RING SET
SHBTOTAL 35.57
018k TAX 8 8. 2504 2.93
38.50
s = 35,50
TALS . - CUST ‘ ‘ T SeTom APPRUVAL 1§ 416808
ASHTEND. o . TAX

STOMER SIGNATURE | ¢ TOTAL REG HOZ CSR B59 RECEIPT 102615
STR. TRANS B9 2188
STORE #3154

DATE O4/08-/2G08 16:15

b

“ALLMERCHANDISE RETURNED MUST BE ACCOMPANIED BY THIS INVOICE " Visit Us At: www.oreillyauto.com

# U TTEMS SOLDn 2
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@zay'yv%&knwlw& Berler

1407 N. Mairn H. DATE
Ruoty TE 15785
9/9/2003

SOLD TO

MAKE: L.P#; ODOMETER R...
1985 Old Cutlass su... 27,110

ITEM DESCRIPTION
Auto Labor Remove & Replace Carb. asy, Diagnostics, engine test

Parts Holley reamn carb.
State Sales Tax

Qe

1 authorize the above repair work to be done along with
the necessary material.] grant you or your employee
permission to operate my vehicle.Test drive or deliver

MOTOR SIZE
3.8 Ltr

QTY

SALES RECEIPT

OIL TYPE OIL FILTER
Rate AMOUNT
100.00 100.00T
1 464.99 464.99T
8.25% 46.61
Total $611.60



GREG JAMES COUNTRY MOTORS
701 South Dickinson - P.O. Box 517
Rusk, Texas 75785-0517
(903) 683-2202
www.gregjames.com

LABOR & PARTS---c-cecccurammmmaamcacususnnnrrananssssnsonaracnensanananarsasesnannnnn
J# 1 50CVZ ELECTRICAL BODY WORK TECH(S) : 202
CHARGING LIGHT COMING ON
TESRE CHARGING SYSTEM BATTERY GOOD
TRACED TQ ALT NOT CHARGING
REMOVED AND REPLACED ALT
THANK YOU AMY

PARTS: - QY- -FP-MUMBER: .- cooocee- DESCRIPTION- - ------- LIST PRICE-UNIT PRICE-
JB #1 1 RA7137-6 ALT 199.20 130.60 130.00
JoB ¥ "1 TOTAL PARTS 130,00
JOB # 1 TOTAL LABOR & PARTS 181.60

MISC- - - - - CODE- -~ -+ - -- DESCRIPTION= < 2= <« rn v v renmrmnmnenmnnnnnnns CONTROL NQ---------
JOB# 1 CP COUPON DISCOUNT : 3.00
, TOTAL - MISC 13.00
111V T e
L LABOR 51.60
TOTAL PARTS 130.00
TOTAL SUBLET 0.00
[ 6.0.6.... 0.00
L MISC CHG. 0.00
T0TAL MISC BISC 13.00
TOTAL TAX. ..... 0.73
TOTAL INVOICE $ 179.33

CUSTOMER SIGNATURE

| PAGE-1-0F1 ' CUSTOMER COPY [__END OF INVOICE ]




Mr. James W. Bunnell, General Manager
Oldsmobile

P. O. Box 33136

Detroit, Michigan 48232

Dear Mr. Bunnell,

It is with frustration, desperation, and hope that I am writing to you today
concerning a recently found factory default problem with my 85 Oldsmobile Cutlass
Supreme, 3.8 liter, 6 cylinder, VIN #1G3GR69AXF

Please let me give you a brief history of my carWand new by my
second cousin, . After her death, my Dad, bought the car
from her estate. Then, in 1995, I bought the car from my Dad. I have had the car ever
since then. The history of the car was the main reason I wanted it because I was sure that
it would be a perfect transportation for work since the car was still practically new. It had

low mileage, been kept in a garage, driven rarely and maintained regularly.

When I got the car, I noticed that the red light was on indicating that there was an
engine problem. I have asked numerous mechanics about it and I have been told that they
could not find out why the light was on all the time. I thought the warning light was
defective because no problem was ever found by the professional mechanics.
Meanwhile, over the years, I've noticed that energy of the car was getting less and less.

Approximately two years ago, it got so bad that I could only go 30 miles per hour
going up the hill, which wasn’t very steep, to get to work. On level ground it would go
into passing gear just to gain enough speed to drive in traffic. It was like driving with the
brakes on. I took the car to Greg James Country Motors in Rusk, Gray’s Automotive
Center in Rusk, and Mike’s Muffler & Brakes in Jacksonville. I have replaced so many
parts hoping for a solution to the problem; including, carburetor, alternator, catalytic
converter, and even the computer chip. There were small improvements, but no solution
to the real problem.

In December, 2007, after the catalytic converter was replaced, the car started

Mendous noise. Being afraid to drive it, it was towed home. My brother,
started examining the parts under the hood one part at a time. It has taken

a long time to take it apart piece by piece. Then, on April 13" he discovered the problem
— a factory defect — an oil hole was missing from one of the oilers on the rocker arm
assembly. The parts below that particular rocker arm were destroyed, even causing
problems to the crankshaft on down.

ST S S, [P

Moailed
4-73-03



Not knowing exactly where to start, on April 14™ we called the Bacon Auto
Country, Inc., in Jacksonville, and explained the problem to them. Their representative
recommended that we call Customer Assistance at 800-442-6537 Ext. 42809. We called
and talked with Mr. Max Sanders. He took down our complaint and gave us Case Il

. He then told us to take the defective part to Greg James Country Motors, in
Rusk, so they could get a visual of the part for him and that he (Mr. Sanders) would call
them in a couple of days to get their report and then call us back.

Well, needless to say, I was so excited about the possibility that something was
finally going to be done to get my car fixed properly. As instructed by Mr. Sanders, 1
took the rocker arm assembly with the missing oiler hole, along with the damaged
crankshaft, to the Service Manager of Greg James Country Motors, Mr. Jay Choate. He
examined the parts and said that he could hardly believe his eyes. He confirmed the
default. In fact, he brought several other workers over to see it. They were all amazed
that the car lasted as long as it had, under the circumstances.

On April 16®, Mr. Sanders called back and said that he had completed his report.
He said that we would probably be offered a new engine or $1,800.00, which was the
recommended quote from Mr. Jay Choate to get it repaired. He also said that he would
submit his recommendation to the next person in the Customer Service department and
that we would get another call the followmg day.

On April 17®, Mr. Andre Ladd Customer Service Representatlve, Ext. 11273,
called and said that because the car is 23 years old, that nothing could be done. He would
not listen to reason that the defect came with the car from the factory. He assigned Case

to our complaint. After trying to talk with him quite a while about our
situation, we came to the conclusion that he could not or would not do anything for us,
so, we asked to speak with his supervisor. He said that his supervisor does not have a
telephone number. After asking several times, he finally told us that the name of his
supervisor was Miguel Aguro and asked us to hold on for a few minutes. We were under
the impression that he was contacting his supervisor for us.

-After waiting on line for eight §(8) minutes, Ms. Kilan Amarripa came on line.
She is another Customer Service Representative. Without even hearing what we had to
say, she started repeating the things that Mr. Ladd had told us about word for word. 1
stopped her and asked her how I might speak to or get in touch with their supervisor. She
said that he did not take calls but that she could have him call me the following day
between 8:00 and 10:00 a.m.

On April 18" around 10:25 a.m., Mr. Miguel Aguro, Team Leader of Customer
Service, called and basically told us the same thing Mr. Ladd and Ms. Amarripa had told
us. At this point, we were getting pretty discouraged with the situation. It is beyond our
imagination that when a defect is found in any product, no matter how old it is, it should
be addressed and fixed with an apology' If that had happened, then everyone would have
been happy.




However, not being satisfied with the results thus far, I decided to move on up the
ladder. I asked Mr. Aguro for the name of his supervisor, General Manager, or CEO of
the company. He told me that he could not give me that information.

So, not knowing what to do at this point, I started calling and making complaint
claims with Consumer Protection Agencies, Attorney General-Consumer Protection
Division, National Highway & Safety Administration, Federal Trade Commission,
Federal Department of Transportation, Texas Department of Transportation, etc. I also
tried calling the first number I called (800-442-6537) for Oldsmobile Customer
Assistance. I talked with a very pleasant man who gave to me your name and address so
I could write to you.

I | o hoping that you will be able to help me end this nightmare by
helping me recover some of the expense I have incurred because of an Oldsmobile
factory defective rocker arm assembly. As the defect was surely an exception to the rules
of your factory quality assurance, then surely the solution could be an exception to the
rules of the warranty expiration policy. We are looking forward to hearing from you and
getting a satisfactory recommendation. Meanwhile, we are in search of an attorney who
will work with us to expose the attitude of your service department, which plainly does
not apologize for this obvious lack of interest in the quality of your product.

Attached are pictures of the rocker arm assembly and the damage that it did to a
piston rod and crankshaft main bearing ally. We will do our best to expose these pictures
showing the defect and obvious damage it caused. We, also, intend to expose the attitude
of your service department in dealing with this defect; or, perhaps was it a product of
your creative marketing to cause this engine to self-destruct early no matter what care an
owner might exercise, in order to increase the chances of selling another car? It is plain
that your service department shows no! interest in dealing with this obvious defect and
does not seem surprised that it exists.

As for as it being out of warranty, I am well aware of that. I would never have
asked you to take a look at this problem if the defect hadn’t presented itself when my
brother was rebuilding the engine. This defect was present when| N my father’s
first cousin, drove it off the lot when it was a brand new car. It was like a time bomb
ticking off the moments towards a predetermined explosion.

Sincerely,
N
(-

Rusk, Texas‘
%hments

















