. ¢

?'% DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
. 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects i
National Highway ](18.388-8?9;;':425?50; ng MY Qlj-Aﬁéi'ﬁZOZS‘ 26 Reference No.
Traffic Safety . .
Administrat%n INTERNET:www.nhtsa.dot.gov/hotline 10224784
OWNER INFORMATION (Type or Print) . .
Name Daytime Telephone Number | E-mail Address
Address
- ~ Evening Telephone Number
Gt MONONGAHELA State: 5, |HiPCod

Do you authorize NH
In the absence of a

rt to the manufacturer of your vehicle? YES [)—.(] NO
ide your name or address to the vehicle manufacrurer

-Signature of Owner Date 2% (DS 2

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
CGRENGY | GMC SAFARI 2002

ate Purchased Dealer's Name and Telephone Engine: Fuel Type:
'7(/D ﬂ7 554n o 3evTd f ILLS @))J"/j" 3200 No: Cylinders 6

Gas
Onglnal Owner ler's Cit Zip Code
Ll ';n:S JRG H A [1850¢
Transmisson Type [ ] Antiock Brakes! Powertrain Xeh:éeoizgzrl:lesr;gﬁOdeONT WHEEL BEARING
21 FR :
AUTOMATIC [X] cruise Control| ALL WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

11-MAR-2008 28530 5
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) ‘ Tire Size (Example P215/65R15)
DOT No. (Exarple: DOTMAL9ABCO36) 1 Original Equipment . .
1 Prior Repair Failure Location:
Tire Component Code .

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation Svstem:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION -
(Please describe in detail the incident(s), Failure(s). Crash(es) and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Ives [xIno d [Tves D No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 GMC SAFARI. WHILE DRIVING 5 OR 6 MPH, IT TOOK 40-50 FEET BEFORE THE CONTACT COULD STOP THE
VEHICLE. A MECHANIC STATED THAT BOTH THE PASSENGER AND DRIVER SIDE WHEEL BEARINGS AND IDLER ARMS NEEDED TO BE REPLACED.
THE LOCAL MECHANIC PERFORMED THE REPAIRS. GMC THEN DENIED HIM REIMBURSEMENT BECAUSE

SENN SRRt FivieilieT
THEY DID NOT MAKE THE REPAIR. THE PURCHASE DATE WAS UNKNOWN. THE CURRENT MILEAGE WAS 28,550 AND FAILURE MILEAGE WAS
28,530.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIQONAL SHEETS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

A/{frﬁ WS Dtone COUS T uwas TOLD THAT THELE Couth BE 48 Comrsdvml vari L
TJook My VEHICLE 70 DEALERSHFP S0 THEy CoULA MALE SYLE THAT oLL PALLS wees
jwm Aan new PACIS pel Fasrauwed Flla s el SrE lﬁ/‘hf AETE T g0 Nefeeine
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Couth 0T Even) /féaw IS wABE

ATTACH ADDITIONAL SHEETS IF NECESSARY

us. Depd.rtr'nent

of Transportation )

-National Highway- e - , UPTTTSRUIRGH B, 482
Traffic Safety
Administration
1200 New Jersey Avenue SE. 33"; w‘ 5‘}& Mﬂ‘% gﬁfﬁé :{. Ni
Washington, D.C. 200779382 . .

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Ave SE

Washington, DC 20077-9382
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