e‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
. U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT PR-2008 Reference No
Traffic Safety INrERNEr-(l-Sss;?:”-:ztBG) M8y 13 M 5 10224650
Administration www.nhtsa.dot.gov
OWNER INFORMATION (Type or Print) - -
Name _ Daytime Telephone Number | E-mail Address
- Evening Telephone Number
City DEKALB State

L le Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of an (2ati !

Signature of Qwner

rNO

ur name or address to the vehicle e

Date &
E INFORMATION
17-aig Vehicie identificat:or NUMDer Located at botioin of windshield on driver's side | Make Model | Model Year
snPEU4eF47HE HYUNBAL SONATA 2007
New 25 2006

Date Purchased/ Dealer's Name and Telephone Number Engine: Fuel Type:

W BRIAN BEMIS HYUNDAI FORD No: Cylinders 6 Gas

Original Owner Dealer's City State Zip Code

-SIGKkAMERE— DYcan oV e 1L O R
Transmission Type |[X] Antilock Brakes] Powertrain culi Vehicle Component Code
Leglinder | TR BAGS:FRONTAL:SENSOR/CONTROL MODULE
AUTOMATIC  |[X] cruise Control | ~SMKNOWHN- & e M:\c-l.{:\é..
oo 1551 0 A Multiple Failure: 308 Ao unck 50~ (60

FAILED COMPONENT({S}/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed

DN 2006- 34000 0 854 <ombivuall inece del ver of
ua since d&
13 Ob & Almos raf . é:w-q-l— \:\2 XN m-l:e& dg‘aﬂ
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make

Tire Model (Name or Number)

1P /290

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABCO36)

3 Original Equipment

53 Prior Repair Failure Location:

Tire Component Code . | Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No. /Name:

Seat Type: Installation System:;

Child Seat Comporent Code: Falled Part

APPLICABLE INCIDENT INFORMATION
(Please describe In detall the ine

ident(s), Failure(s), Crash{es), and injury {ies).)
Crash ) Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno [[ves X no 0 0 | N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done
i.e, parts repaired or replaced (and if old part is available). S oo u“g,

to correct the failure; .1,5

a\
.5‘ \ nd'U

TL¥THE CONTACT OWNS A 2007 HYUNDAT SONATA. WHEN SOMEONEQVAS SEATED IN THE FRONT PASSENGER SEAT, THE AIR BAG SENSOR A
WOULD NOT REGISTER THAT THE SEAT WAS OCCUPIED. THE AIR BAGS WOULD NOT DEPLOY 1 E EVENT OF A CRASH. THE DEALER AND 4
MANUFACTURER STATED THAT NOTHING COULD BE DONEs_THE POWERTRAIN W . THE CURRENT MILEAGE WAS 4875%9%8-AND
FAILURE MILEAGE WAS S

| '_ _ CQCSCU\MNQ'?,GQ at l,OGC’) M“QS 23,000
: Me_m '-Hf\ou‘ﬁh 't skarked) Cron. Owiles, see atlached vl ey

oL e w e
. . TM P 3 R el ‘\‘ x
TR et TP have 27 '
, at £ -\-\,-e.\ﬁ\““ - (evey)
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ARDITIONAL SHEFTS IF NECESSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,

u‘w"‘"““}(
ranessio,
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BRIAN BEMIS

Faord - Liticoln - Mercury
Hyundsdi - Mazda

158505 24234

: Located ati. 1380 Dekalb * Sycamore, IL 60178
* Phone Iv(|81| 5) 8954584 » Fax (815) 899-8699
. ailing address: 1875 Dekalb Ave.
DEKALB, IL PAGE-1 T oo, it 80178

HOME s -=Us | (81518958105 - Fax: (815) 895-8104

SERVICE ADVISOR 9121 JAY WILICERSON
MAKEIMODE : ik

TA 1000/1000

HYUNDAT SONA

8:00 28DEC06
OPTIONS:  STK:HY7-51 DLR:9 AXL 9

09:49 28DECO06 . [10:57 28DEC06
LINE OPCCDE TECH TYPE HOURS T

BRAKE INSPECTION

CUSTOMER STATES TAHT THERE IS A-RATTLE IN THE FRONT END OF THE VEH;

CUSTOMER WHEN IT COMES IN

0.00 TOTAL LINE E:

oo e A e e e e vk ke o vk ok ke e e e ok ke ek e e A R T o R e ok ok ok ke e ok ok e R ok e ok ke ok e ok ek ok

DISCLAIMER OF WARRANTY: All warranties on these parts are the manufagturer's, The Seller, BREAN BEMIS CHEVROLET, hereby
expressly disclaims all warranties, either express or imgplied, including any implied warranty of merchantability or fitness for a

particular purpose, and BRIAN BEMIS CHEVRGLET neither assumes nor suthorizes any othar parson to assume for it any liability in LABOR AMOUNT
connection with the sale of thase parts. This disclaimer by the Seiler, BRIAN BEMIS CHEVROLET in no way effects the tarms of the PARTS AMOUNT
manufacturer’s warranty, Buyer shall not be entitled to recover from the seling dealer any consequential damages, damages to -
proparty, damages for loss of use, 10ss of time, l0ss of profit, or income, or any other Incldental damages. GAS, OIL, LUBE

TERMS: STRICTLY CASH UNLESS ARRANGEMIENTS MADE . - SUBLET AMOUNT
I heraby autherize the repair work hereinafter set forth to be done along with the nacessary material and agree that you are not | MISC. CHARGES
responsible for loss or damage to vehicle or artisles left in vehicle in ¢ase of fire, thef: or any other causs beyond your cantrol or for
any delays caused by unavailability of parts or delays in parts shipments by the suppliar or transporter. | hereby grant you and/ar your TOTAL CHARGES
employees permissicn to operate the vehicle herein described on strests, highways or elsewhers for the purpose of testing andfor LESS INSURANCE
inspection, An express mechanic’s lien is hereby acknowledged on above vehicls 10 secure the amount of repairs thereto. IN THE
EVENT OF MY DEFAULT (N PAYMENT OF MY BILL, 1 SHALL BE RESPONSIBLE FOR COST OF COLLECTION INCLUDING -SALES TAX
REASONABLE ATTORNEY FEES. :

PLEASE PAY

X by _ ‘ - THIS AMQUNT

CUSTOMER COPY *



BRIAN BEMIS

Ford - Lincoln - Mercury
Hyundai - Mazda

158505 24234

*INVOICE*

Located ét: 1380 Dekalb * Sycamore, IL 60178
Phone N(IB‘IIB) 8%3—45841 ;';sa,l‘b (Bk‘! ?g 899-8699
ailing address: akalb Ave.
PAGE 2 Sycamore, IL 60178

y
BUS (815) 895-8105 * Fax: {816} 895-8104

SERVICE ADVISOR: 9121 JAY WILKERSON

18:00 28DECO6 VARIES  |[28DECO6
OPTIONS:  STK:HY7-51 DLR:9 AXL:9

09:49 28DEC06 [10:57 28DEC06 X
B e e LY PR HOURS S — il TOTAL

DISCLAIMER OF WARRANTY: All warranties on thesa parts are the manufacturer’s. The Seller, BRIAN BEMIS CHEVROLET, hereby
axpressly disclaims ali warranties, either express or implied, Including any implied warranty of merchantability or fitness for a

particular purpose, and BRIAN BEMIS CHEVROLET neither assumaes nor authorizes any other person 1o assume for it any lability in LABOR AMOUNT 8.00
conngction with the sale of these-parts. This disclaimer by the Saller, BRIAN BEMIS CHEVROLET in no way effects the terms of the PARTS AMOUNT 17.83
manufactuser’s warranty, Buyer shall not be entitled ta recover from the selling dealer any consequential damages, damages to L]
property, damages for loss of use, loss of time, loss of profi1, or income, or any other incidental dzamages. GAS, OIL, LUBE 0 . 0 0

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE SUBLET AMOUNT 0.00
| hereby autharlze the repalr work hereinafter set forth to be dore aleng with the necessary material and agree that you are not | MISC. CHARGES 0.00
responsible for loss or damage to vehicle or articlss laft in vehicle In case of fire, theft or any other cause beyond your control or for
any delays caused by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant yeu and/or your TOTAL CHARGES 2 5.83
employees permission o operata the vehicle hersin described on streets, highways or efsewhare for the purposs of testing andfor LESS INSURANCE 0 00
inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of rapairs thereto. IN THE hd
EVENT OF MY DEFAULT IN PAYMENT OF MY BILL, | SHALL BE RESPOMNSIBLE FOR COST OF COLLECTION INCLUDING SALES TAX 1 . 25
REASONABLE ATTORNEY FEES, 5

PLEASE PAY

X N . THIS AMOUNT

CUSTOMER COPY



- BRIAN BEMIS
Ford - Lincoln - Mercury
27925 Hyundai - Mazda 7

158505

INVOICE
T Located at: 1380 Dekalb * Sycamore, IL 60178
Phone {(815) 895-4584 * Fax {815) 899-8629

Mailing address: 1875% Dekalb Ave.
PAGE 1 Sycamore, IL 60178

(815) 895-8105 - Fax: {815) 885-8104
'SERVICE ADVISOR: 9121

7040/7040

WATT O2MAYO07 VARIES 03MAYQY
OPTIONS:  STK:HY7-51 DLR:9 AXL:9 :

07:51 02MAY07 [12:43 O03MAY07 7 .
LINE OPCODE TECH TYPE HOURS m LIST NET __TOTAL
e 2 H TYE _ :

NS 4
H COULD NOT DUPLICATE CUSTOMER

CONCERN

TOTAL LINE D:

ghkhkhkkhkkhkrhkhkkt kAR RAA A A TRh bk hhkhhkdhhhkkkkkkk

DISCLAIMER OF WARRANTY: All warranties on these parts are the manufacturer’s. The Seller, BRIAN BEMIS CHEVROLET, hereby 3
expressly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and BRIAN BEMIS CHEVROLET neither assumes nor authorlzes any other person (o assume for it any liability in

LABOR AMOUNT
connection with the sale of these parts. This disclaimer by the Seller, BRIAN BEMIS CHEVROLET in no way effects the tarms of the | pARTS AMOUNT

manutacturer’s warranty. Buyer shall not be entitled to recover from the selling dealer any consequential damages, damages to
property, damages for loss of use, loss of time, loss of profit, or income, or any cther incidentat damages. GAS, OIL, LUBE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE SUBLET AMOUNT
| hereby authorize the repair wark hereinafter set forth 1o be done along with the necessary material and agree that you are not | MISC, CHARGES
rasponsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond yeur control or for
any delays caused by unavailability of parts or delays in parts shipments by the supplier or transpontar. | hereby grant you andjor your | TOTAL CHARGES
smployess permission to operate the vehicle herein described on streats, highways or slsewhere for the purpose of testing and/or LESS INSURANCE
inspection. An express mechanic's lien is hereby acknowledged on ebove vehicle to secure the amount of #epairs thereto. IN THE
EVENT OF MY DEFAULT !N PAYMENT OFf MY BILL, | SHALL BE RESPCNSIBLE FGR COST OF COLLECTION INCLUDING SALES TAX
REASONABLE ATTORNEY FEES.

PLEASE PAY

X . THIS AMOUNT

CUSTOMER COPY



29924

158505

*INVOICE*

PAGE 1

BRIAN BEMIS

Ford - Lincoln - Mercury
Hyundai - Mazda

Located at: 1380 Dekalb * Sycamore, IL 60178
Phone (815) 895-4584 * Fax {815) 899-8699
Mailing address: 1875 Dekalb Ave.
Sycamore, IL 60178
{815} 895-8105 - Fax: (815} 895-8104

SERVICE ADVISOR: 9121 JAY WILKERSON

AQUA HYUNDAI SONATA
28NOV06 TS 18:00 09J'UL07[ VARTES _[10JULO7
ERIER ] OPTIONS:  STK:HY7-51 DLR:9 AXL:9
07:40 09JUL07 [17:29 10JULO7 :
TOTAL

LINE OPCODE TEGCH TYPE HOURS

kkkkkhkkhhkkhr ik hdhkhddkhdhkih

Ehhkhkkhkhkhhkhkkkkkhkkkkhkx

0.00 OTHER:

DISCLAIMER OF WARRANTY: All warrantles on these parts are the manufacturar's. The Seller, BRIAN BEMiS CHEVROLET, hereby
expressly disclaims all warranties, either express or implied, including any implied warranty of merchantability or fitness for a
particular purpose, and BRIAN BEMIS CHEVROLET neither assumes nor authorizes any other person o assume for it any lisbility in
conngction with the sale of these parts. This gisclaimer by the Seller, BRIAN BEMIS CHEVROLET in no way effects the terms of the
manutacturer's warranty. Buyer shat not be entitled to recover from the selling dealer any consequentiai damages, damages 1o
property, damages for loss of use, loss of time, loss of profit, or income, or any ¢ther incidental damages.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

! hereby authorize the repair work hereinafter set forth to be done along with the necessary material and agree that you ara net
responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your contro! or for
any delays caused by unavailabifity of parts or defays in parts shipments by the supplier or transporter. 1 hereby grant you and/or your
employess permission to operate the vehicle herein described on strests, highways or elsewhare for the purpose of testing and/or
inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. IN THE
EVENT OF MY DEFAULT IN PAYMENT OF MY BILL, | SHALL BE RESPONSIBLE FOR COST OF COLLECTION INCLUDING
REASONABLE ATTORNEY FEES.

X \

SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



Located at: 1380 Dekalb * Sycamere, IL 60178
Phone {815} 895-4584 * Fax (815} 899-869%9
Mailing address: 1875 Dekalb Ave.
Sycamare, IL 60178
(815) 895-8105 - Fax: (815) 885-8104

NaY \LX* eeice persot BRIAN BEMIS
/j/\b \I*Q\LJ no Sefwice; perzon Ford - Lincoln - Mercury

\}*Q 158505 ‘ {2 -1 30147 Hyundai - Mazda

wi Il cidey  *INVOICER
‘\Dc( ne ‘
DEKALB, I PAGE 1
sov: [ =1 S
RVICE ADVISOR: 9071 MARK

HYUNDAT SONATA 9651/9651
28NOV06 IS 18:00 16JULO7 VARIES 17JULO7
OPTIONS: STK:HY7-51 DLR:9 AXL:® :
08:22 16JULO7 [07:23 17JULO7 . _
LIST _NET TOTAL

LINE QPCODE TECH TYPE HOURS

PART FROM HIM, INSTALLED SWITCHED SEAT COVER

M-F 7:30 TO 5:30 SATURDAY 7:30 TO 4:00

ESCO DIAG SERVICE TEST LANE CHECKING

wse parts are the manufacturer's. The Seller, BRIAN BEMIS CHEVROLET, hereby

g or implied, including any implied warranty of merchantebility or fitness for a

i OLET neither assumes nor avthorizes any other persen te assuma for it any lizbility in

¥his disclaimer by the Selfer, BRIAN BEMIS CHEVROLET in no way effects the terms of the

manufacturer's warranty. ¥ Sl not be entitled to recover from the selling dealer any consequential damages, damages to
property, damages for j0ss of use, loss of time, loss of profit, or income, or any other incidental damages.

expressly dir-o¥

LABOR AMOUNT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hareby autheorize the repair work hereinafter set forth to be done along with the necessary material and agree that you are not
respensible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any ather cause beyond your control or for
any delays caused by unavailability of parts or delays in parts shipmems by the supplier or transporter. [ hereby grant you and/for your
smployees permission o operate the vehicle herein described on streets, highways or elsewhere for the purpase of testing and/or
inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. iN THE
EVENT OF MY DEFAULT IN PAYMENT OF MY BILL, | SHALL BE RESPONSIBLE FOR COST OF COLLECTION INCLUDING
REASONABLE ATTORNEY FEES.

X

PARTS AMOUNT 0.00
GAS, OIL, LUBE Q.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



158505 37904
DEKALB, IL PAGE 1

HovE I =us

BRIAN BEMIS

Ford - Lincoln - Mescury
Hyundai - Mazda

Located at: 1380 Dekalb * Sycamors, IL 60178
Phone (815) 895-4584 * Fax (815) 899-8699
Mailing address: 1875 Dekalb Ave.
Sycamore, IL 60178
(815) 895-8105 - Fax: [815) 895-8104

PR A

NI

SERVICE ADVISOR: 9915 MIKE PERCUDAI

LEA

2 (e

J46F4 7]
o SR

21909/21909

VARIES

03APROS

OPTIONS:

07:3€ O3APR08 |12:07 03APROS

STK:HY7-51 DLR:9 AXL:9

LINE OFCODE TECH TYPE HOURS

LIST

NET

TOTAL

DISCLAIMER OF WARRANTY: All warranties on these parts ara the manufacturer’s. The Seller, BRIAN BEMIS CHEVROLET, hereby
expressly disclaims all warranties, either express or implied, Including any implied warranty of merchantability or fitness for a
particular purpose, and BRIAN BEMIS CHEVROLET neithar assumes nor authorizes any other person to assume for it any llabllity in
connection with the sale of these parts. This disclaimer by the Seller, BRIAN BEMIS CHEVROLET In no way offacts the terms of the
manufacturer’s warranty. Buyer shall not be entitied to recover from tha selling dealer any conssquential damages, damages to
property, damages for loss of use, loss of time, loss of profit, or incoms, or any other incidental damages.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

| hereby authorize the repair work hereinafter set forth to be done along with the racessary material and agree that you are not
responsible for loss or damage to vehicle or articles feft in vehlcle in case of fire, theft or any other cause bayond your control or for
any delays caused by unavaffabifity of parts or delays in parts shipments by the supplier or teansportar. | hereby grant you andfor your
employees permission to operate the vehicle hergin described on strests, highways or elsawhere for the purpose of testing and/or
inspection, An express mechanic’s an Is hereby acknowledged on above vehicle to secure the amount of repalrs thereto. IN THE
EVENT OF MY DEFAULT IN PAYMENT OF MY BILL, | SHALL BE RESPONSIBLE FOR COST OF COLLECTION INCLUDING
REASONABLE ATTORNEY FEES,

X L.

LABOR AMQUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES Q.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY





