(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L 4

“ U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 16-APR-2008 Reference No.
Jrafmc Safety INTERNET:www.nhtsa.dot.gov/hotlindli§ HAY[20 P 12 44 10224683

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Address
" T Evening Telephone Number
Zip Cod
Gt by State n P e- )
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? MY S NO
In the absence of an i rovide your name or address to the vehicle manufgcturer.
: VEHICLE INFORMATION :
17 digit veiucie Identification Nuniber Locatad at bottom of windshicld on diver's side.] Make ) Model Model Year
knarFs121045 R KIA SPECTRA 2004
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
28-JUL-06 No: Cyiinders 4 - Gas
Originﬁl| Owner Dealer's City State Zip Code
Transmission Type |[X] Antiock Brakes| Powertrain. +. | Vehicle Component Code -
060000 ENGINE AND ENGINE COOLING
AUTOMATIC Cruise Control | UNKNOWN
Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
15-JAN-2007 36000 50

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make "Tire Model (Name or Number) L I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 1 Original Equipment ; i
. ‘ 7 Prior Repair Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: ‘Failed Part:

APPLICABLE IMIDEE‘JT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crashfes), and injury (ies

Crash Fire Number of Persons Iniured Number of Deaths

) Reported to Police
[[dves [XINo d [Tves DXl no-- 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; h

i.¢, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 KIA SPECTRA. WHILE DRIVING 50 MPH, THE ENGINE REWED WHEN THE ACCELERATOR PEDAL WAS
DEPRESSED. THE FAILURE OCCURRED FOUR TIMES. THE VEHICLE WAS TAKEN TO THE DEALER, BUT THEY WERE UNABLE TO FIND A DEFECT.
THE POWERTRAIN WAS UNKNOWN. THE FAILURE MILEAGE WAS 36,000 AND CURRENT MILEAGE WAS 40,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. i ATTACH ADDITIONAL SHEFTS IF NECFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. '
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SERVICE HOURS ﬁW/””[ ? ? @ 2493 Pleasant Hill Road
MON - FRI

Duluth, GA 30096
7:00 AM - 6:00 PM > ,
SAT 8:00 AM - 3:00 PM .— ﬂ c E (678) 804-2100

CUSTOMER NC. ADVISOR TAG NO INVOICE DATE |
- THOMAS BIERSTINE 42921 A ai/15/07 IR
R LABOR RATE LICENSE NO. MIEAGE ~JColcR STOCK NO.
(( 28,939 \/
YEAR / MAKE / MODEL HyLIVERY DATE DELIVERY MILES
04/KIA/SPECTRA/4 DOOR SEDA
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
KNAFB1 2 1045
F.T.E NO. P Q.NO. DATE
- 01/ 15/07
?_ BUSINESS PHONE COMMENTS
LABOR & PARTS------- oo e i T The seller hereby expressly disclaims all war-
J# 1 00K1Z EXPRESS LUBE TEGH(S) : 61561 INTERNAL | ranties, either express or implied, including
CUSTOMER REQUEST LUBE, OIL AND FILTER SERVICE. any implied warranty of merchantability or fit-
INCLUDES 19POINT INSPECTION i i
DUE TO TIME OR CONDITION. ) ness for a particular purpose, and neither
COMPLETED LUBE, OIL AND FILTER SERVICE AS REQUESTED. assumes nor authorizes any other person to
REPLACED 0IL FILTER AND ENGINE OIL. TOPPED OFF ALL FLUID assume for it any liability in connection with
lé'!I'\I/(E)INS AND ADJUSTED TIRE PRESSURE COMPLETED 19 POINT INSPE _ the sale.
) o THANK YOU FOR THIS OPPORTUNITY TO
| PARTS - - - - QTY- --FP-NUMBER- - - - -+ - - - e DESCRIPTION- <+~ eene oo emmee. . UNIT PRICE- SERVE YOU. IT IS OUR AIM TO PERFORM
IR S R 4, e e s o
- - AIR ORDER TO YO
J0B # 1 1 2151321000 GASKET-OIL PLUG INTERNAL | Foran ORDER TO YOUR COMPLETE
J0B # 1 TOTAL PARTS 0.00 | SATISFACTION. IF OUR SERVICE WAS
: i """ | SATISFACTORY TELL YOUR FRIENDS, IF
' JOB # 1 TOTAL LABOR & PARTS 0.00 | NOT, PLEASE TELL US IMMEDIATELY.
M2 'tiékiidi """ " 'STEERING CONCERN .. 777 CTECH(S) 42501 . . . 77 INTERNAL

OWNER STATES NOISE NHEN TURNING AND ACCELERATING LIKE RUNNIN

CONTACTED KMA FIELD REP, FOLLOWED INSTRUCTIONS TO REMOVE
AIR FROM HEATER CORE PROCEDURE.

WAS UNSUCCESSFU

/REPAIR ‘

0.00
0.00
J# 3+30K]/ZOl C . INTERNAL
S 5 5
.\ HWORKING AS DESIGNE
PARTS----- QTY- - -FP-NUMBER
0.00
0.00
801G & SUPPLIES. oL
JOB # 1 1.0: L . INTERNAL
ST B 0.00
ESTIMATE - - - - -~ .- SR, ST ..... RO
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ST e i '
_ ORIGINAL ESTIMATE OF $0, 00 (+TAX) TR L
COMMENTS -+~ - o n oot aee e SR B ns i
FREE OIL CHANGE T o

PAGE10OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:06pm



SERVICE HOURS
MON - FRT
7:30 AM - 6:30 PM
SAT 8:30 AM - 3:00 PM

-

FPLACE

CUIETT <D

2493 Pleasant Hill Road

Duluth, GA 30096
(678) 804-2100

i

*k%k

VE L0400 U (U1 U)

FOR

dkk

CUSTOMER NO.

CUSTOMER HEREBY

BYNG PARK 430117

We712/08 | I

LABOR RATE LICENSE NO. MILEAGE

40,052

STOCK NO.

7Y

'04/KEA/SPECTRA/4 DOOR SEDA

DELIYWERY DATE DELIVERY MILES

RACK.AND PINION
FOUND RACK AND PINIQ
REPLACED RACK

TU1D.
NION. RETEST GOOD.

PARTS- - - - - Reeneenrnnnnnn DESCRIPTION- < -« -« - e == o g -
JOB # 1 GEAR & LINK ASS
JOB # 1 TOTAL LABOR &

3 2 30K1Z AUTO TRANSMISSION U ecesyieator N

OWNER STATES INTERMITTENTLY VEHILCE WILL FEEL LIKE IN

NEUTRAL AND RPM WILL GO UP. OWNER WILL PULL TO SIDE OF ROAD

AND LEAVE IN DRIVE, WAIT LESS THAN 20 SECONDS AND VEHICLE

WILL DRIVE NORMAL

ROAD, TESTED VEHICLE AND CHECKED FOR DIC. NO PROBLEMS FOUND A

AT THIS TIME. NO DTC PRESE

. CANNOT DUPLICATE. CUSTONER CONCERN AT THIS TIME.
PARTS - -~ -QTY~ - -FP-NUMBER- - - - - - - - - - .0 w5 DESERIPTIOMS 5o mems - - - - -« - = - - UNIT PRICE-
‘, 4 2 TOTAL PARTS

ESTIMATE- : RN AN N AN WA

ORIGINA

TOTALS---------- il . .p ... sl .. H 0y gk aee
:k***************** k ‘s

*

* [ JCASH [ ] CHECK™G} AT .

* : OTAL G.0.6..

* [ JVISA [ ] MASTERCARD ¥ TOTAL*MISC CHG.

* * TOTAL MISC DISC

* [JAMRXPRESS [ ]OTHER [ ] CHARGE * TOTAL TAX......
************************************************

TOTAL INVOICE $

**THANK YOU FOR CHOOSING GWINNETT PLACE KIA**

OUR GOAL IS 100% CUSTOMER SATISFACTION ***

PLEASE CONTACT MICHAEL WHITE AT 678-804-2100 X-16400

ANY SERVICE COMMENTS.
GEORGIAS ONLY PRESIDENTS AWARD WINNER #%**

Gl ALFIUILD Ut BRARNG N

!| PAGE 10F 1

CUSTOMER SIGNATURE

CUSTOMER COPY

DULUTH, GA
Vi{ilclﬁ I.DANO.F B 1 2 1 0 4 5 SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P. Q. NO. R627i2/08
BUSINESS PHONE COMMENTS
"""""""""""""""""""""""""""""""""""" The seller hereby expressly disclaims all
1 45KIZ - STEERING/SUSPENSION. : - TECH(S) : 64701 WARRANTY . ; Mol
OWNER STATES NOISE FROM POWER STEERING ‘ m'ﬂ:g“ aj';he'imiffejss W;’:ra;’;;p"ej;

WARRANTY
0.00

0.00

INTERNAL

0.00
0.00

0.00

[ END OF INVOICE ]06:56pm

merchantability or fitness for a particular
purpose, and neither assumes nor authorizes
any other person to assume for it any liability
in connection with the sale.

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT IS OUR AIM TO PERFORM
ALL THE REPAIRS REQUESTED ON THIS
REPAIR ORDER TO YOUR COMPLETE
SATISFACTION. IF OUR SERVICE WAS
SATISFACTORY TELL YOUR FRIENDS, IF
NOT, PLEASE TELL US IMMEDIATELY.

© | vehicle or tc any other documen: ui agreemeni

| hereby authorize the repair work therein set
forth to be done by you, together with the
furnishing by you of the necessary parts and
other material for such repair, and agree: that
you are not responsible for any delays caused
by unavailability or delayed avaitability of parts
or material for any reason; that you neither
assume or authorize any other person to
assume for you any fiability in connection with
such repair; that you shali not be responsible
for loss or damage to the above vehicle, or
articles left therein; in case of fire, theft or other
cause beyond your control; that_an express
mechanic's lien is hereby acknowledged i
the above vehicle to secure the amount of
repairs thereto; that your employees may
operate the above vehicle on streets, highways
or eisewhere for the purpose of testing and/or
inspecting such vehicle.

The parties agree that instead of litigation in a
court, any dispute, controversy.or ¢laim arising
out of or relating to the repair ~f this motor

between the parties relating to the repairs of this
motor vehicle, shall be setfled by binding
arbitration administered by the Americah
Arbitration Association, under its commercial
Arbitration Rules. Such arbitration shall be
conducted in Gwinnett County, Georgia. Each
party will pay their own costs. Any judgement of
the award rendered by the arbitrator may be
enterad in any court having jurisdiction thereof.

X

CUSTOMER SIGNATURE






