N DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway 1-888-327-4236 14-APR-2008 Reference No.
Traffic Safety ) d ) i@ p : 10224394
Administration INTERNET:www.nhtsa.dot.gov/ho MAY 1P & 7: 22

OWNER INFORMATION (Type or Print) -

I\h;ne
Addres

Daytime Telephone Number | E-mail Address

- - Evening Telephone Number
Stat Zip Cod
Y 2 -erownsTONE BRownS Town [S2 M P :

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

pro. . ~DOves X ~o
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date __/_ /[ ____
) VEHICLE INFORMATION

17 digit venicle Identification Number Located at botturn of winushieid on driver's sioe'| Make ' Modei Model Year
1FMCUO4152- ' FORD ESCAPE 2002

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

26-APR-06 No: Cylinders 6 Gas
Original Owner Dealer’s City State Zip Code
Transmission Type m Antilock Brakes| - Powertrain - Vehicle Component que
) ’ 185000 VEHICLE SPEED CONTROL:CRUISE CONTROL
AUTOMATIC  |[X] cruise Control| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
02-MAR-2008 72300 0 o
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make - )

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 3 Original Equipment

3 Prior Repair - Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured | ‘Number of Deaths Reported to Police
[dves [XINo | X]ves [ No |- 0 0 N

Narrative Description of Incident(S), Crash(es), and Inj'ury(ies). )

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 FORD ESCAPE. THE CONTACT'S VEHICLE CAUGHT FIRE WHILE PARKED IN MEXICO. THE CONTACT WAS IN
THE UNITED STATES AT THE TIME OF THE FIRE AND HE RECEIVED A RECALL NOTICE REGARDING THE CRUISE CONTROL.. WHEN HE RETURNED
TO MEXICO, HE NOTIFIED A FORD DEALER AND THEY WERE UNAWARE OF THE FAILURE. THE CONTACT WAS ABOUT TO PAY TO HAVE THE

VEHICLE REPAIRED, BUT THE VEHICLE CAUGHT FIRE BEFORE ANY REPAIRS COULD BE MADE. THE RECALL NUMBER WAS UNKNOWN. THE
CURRENT AND FAILURE MILEAGES WERE 72,300.

Include, if available: Police/Fire Depaftment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Ford Motor Company

Office of the General Counse!

3 Parklane Boulevard

Parklane Towers West, Suite 1500
Dearborn, Michigan 48126-2568

Sent Via U.S. Mail

April 8, 2008

Brownstown, M

RE: 2002 Escape

vin: 1rMcuod1s2< N
Case # I

This is in response to your contact with Ford's Customer Relationship Center. In order to begin an
evaluation of your claim we need the following documents:

¢ A copy of the police and/or fire report

e A copy of the vehicle title and registration

¢ Pictures of the vehicle showing the damaged areas (both sides of the vehicle and the entire
engine as well)

e Pictures of any other the property damage due to the fire

¢ Any medical bills/reports in case injuries were sustained.

You may e-mail the above documents to lprev@ford.com specifying the case number and my name.
If you do not have access to e-mail you may also mail the documents to the address listed on this
letter. We will be unable to provide assistance if you have settled this matter with your insurance
carrier or if you no longer own the vehicle.

. Respectfully,

Marcal(l\ljly\/‘ '

iclea




Ford Motor Company

Ford Customer Service Civision
P.O. Box 1904

Dearborn, Michigan 48121

0003270L 0008

ll'll”lllIIIIIIlllllllll”l'lllllIlllllIIII’IIIIII‘III”II”III
2002 Escape
Vehicle ID#: 1FMCUO4152_ January 2008

BROWNSTOWN, Ml _

Ford Motor Company would like to remind you that your 2002 Escape has not had the following no charge
recall completed.

You received this notice because our records, which are based primarily on state registration and
title data, indicate that you are the current owner. !

Vehicle Identification

Number: 1Fmcuo41 52 N

Recall Number
and Description: 07S51 - ABS Module Connector Inspection

What Are We Asking Please contact your dealer to schedule an appointment to have this

You To Do? important service procedure completed. If you do not already have a
servicing dealer, you can access http://www.genuineservice.com
for dealer addresses, maps and driving instructions.

The vehicle owner is responsible for having this service action performed.
Ford Motor Company reserves the right to deny coverage for any vehicle
damage that may result from failure to have this recall performed on a
. timely basis. Therefore, please have this recall performed as soon as
- pessible.
Service Assistance: lf you: have addmonal questions, please contact the Ford Motor Company
oW Gustomer Relationship Center at 1-866-436-7332 and one of our
;. representatives will be happy to assist you. For the hearing impaired call
1-800-232-5952 (TDD). Gifice Hours are vionday through 'Fnaay
8:00AM - 5:00PM (Your Local Time).

If you wish to contact us through the Internet, our address is:
www.ownerconnection.com.

If your authorized dealer has recently completed this recall repair, please disregard this reminder.

We apologize for any inconvenience this may cause and want to assure you that, with your
assistance, we will correct this condition. Our commitment, together with your dealer |s to provide
you with the highest level of service and support.

Thank you for your attention to this important matter.

Ford Customer Service Division

U © Copyright 2008 Ford Motor Company -

016



EFECTOS FISCALES AL PAGO

PAGO EN UNA SOLA EXHIBICION
{ EXPEDIDA EN: SAN JOSE DEL CABO, B.C.S.
FACTURA
MATRIZ SUCURSAL )
CARRETERA TRANSPENINSULAR 3565 AL NORTE EL ZALATE, KM. 25+860, G.R 23400 c No© 8908
LA PAZ, BAJA CALIFORNIA SUR : SAN JOSE DELCABD BCS. 890 .
TEL. 01 (612) 123-87-70 R.E.C. ABA-750923-1F0 C - y
SAN JOSE DELM “REC. KHXXXXXXXXKKXX O.DESERVICIO ~ 6335C )
NOMBRE PIRAMIDE 47
DIRECCION ‘ v PLACAS [ ]
CIUDAD SAN JOSE, BCS TEL { BCHARECER 15 02/2008  /
TIPO F. VENTA No. CHASIS F. REP 0. TRABAJO DEL CLIENTE KILOMETRAJE CUENTA ASESOR
( L 12/02/2002 1rncuo4 152 il xvT wEcro 72247 EDGAR EDUARDO VIRGEN GALAVIZ
N
( OBSERVACIONES: . )
i )

P— -19D%9G -4D VALVULA REF

1.00 399.98

I 56 6~ 19- 1 CAMBIO VALVULA ENFRIAM O PCV MO
REF Refacciones FORD 512.20
Mo Mano de Obra 399.98

N
CANTIDAD CON LETRA SUB-TOTAL
MO 4334740 [PAGO HECHO EN UNA SOLA EXHIBICION ' 10% LV.A.
v&c&wgd;s((v 4 TOTAL

. Q12 18 <
MARIA LUISA GARCIA MEDINA ARiF. G )Y (MOS ICIONALMENTE POR ESTE PAGARE A LA ORDEN DE .
Ls20arater upRooY %ﬁﬁmﬁg sm,gs%‘.ao)e@%ﬁ?oﬁ' DE 200 10% 91.22
AUTORIZADO FECHA DE INCLUSION DELA | LA CANTIDAD DE ESTA FACTURA POR MERCANCIAS Y SERVICIOS RECIBIDOS A MI (NUESTRA) 1,003.40
AUTORIZACION EN LA PAG. DE INTERNET |  ENTERA SATISFACCION. SI ESTE TITULO NO ES CUBIERTO A SU VENCIMIENTO CAUSARA
DELS.A.T. 06/11l/2002 INTERESES MORATORIOS DEL % MENSUAL ACEPTO (AMOS) J

COMPROBANTES ELABORADOS EL DIA 24 DE OCTUBRE 2007 VIGENCIA OCTUBRE 2009 TIRAJE 2000 JUEGOS FOLIO DEL 8001 "SC*AL 10000 "SG* NUMERO DE APROBAGION DEL SISTEMA DE CONTROL DE IMPRESORES AUTORIZADOS 12772047
IMPRESGS GARMI 16 DE SEPTIEMBRE 1230 £/ LIC. VERDAD Y MARGELG RUBIO COL. GENTRO TEL/FAX 122-74-33 LA PAZ, B.C.S, LA REPRODUCCION NO AUTORIZADA DE ESTE COMPROBANTE CONSTITUYE UN DELITO ENLOS TERMINOS DE LAS DISPOSICIONES FISCALES.

ORIGINAL CLIENTE COPIA ARCHIVO . COPIA CONTABILIDAD



e DAVE KNAPP

FORD - LINCOLN - MERCURY, INC.
* ) ’
INVOICE 4510 West U.S. 223 ADRIAN, MI. 49221
ADRIAN, MI PAGE 1 T aesas

HOME BUS :

SERVICE ADVISOR

8 CALVIN VANDERKOOT
“COLOR _ [YEAR[ . T0 MIEEAGE IN/OUT [ TAG -
BLACK 02 | FORD ESCAPE 62545/62545
L oo P e B e E MO QAL S o DA28 D L0RRA S

OlJANO2 13

WATIT 21APRO6 CASH 21APRO6
------ RO, OPENE

OPTIONS: - DLR :-

14:46 21APRO6 |15:09 21APR0O6 - '

LINE OPCODE TECH TYPE HOURS. LIST NET TOTAL

A ABS 'LIGHT IS ON
~ SEE PERFORMED ABS SELF TEST CODE 1145 FOR RIGHT

PARTS; 0 040

ENVIRONMENTAL/HAZ/WASTE/MISC SUPPLY

"COMPLETELY SATISFIED", PLEASE CONTACT

ORIGINAL ESTIMATE CUST. AUTHORIZED DATE
LABOR

PARTS TOTAL ACCEPT. ADDITIONS
.. PARTS STATUS LABOR AMOUNT

I (NIT.) 8Y [ 1 SAVE [ ] DISCARD j PARTS AMOUNT

. Rg@i?_v cﬂkmspscmo 8Y: GAS, OIL, LUBE
ALL PARTS INSTALLED ARE NEW| SUBLET AMOUNT

AUTHORIZED REPRESENTATIVE

- UNLESS SPECIFIED OTHERWISE. | MISC. CHARGES
All Parts and Repairs Listed W 8 Fu ished in C li with the igan Auto Repair Act P.A. 300

i hereby authorize the repair wark fer set forth 10 be done along with the necessary material and agree that TOTAL CHARGES

you are not respensible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other SERVICE REPAIRS WARRANTED

cause beyond your control ar for any delays caused by unavailability of parts. of delays: in parts shipments by the LESS INSURANCE

supplier or transporter. | hereby grant you and/or your empluyees permission to operate the vehicle herein describad WITH FORD MOTOR COMPANY

on streets, highways or elsewhere for the purpose of testing andfor i An express s lien is

hereby ackncwledgsd on above vehicle to secure the amount of repaics thereto. | hava read, understand end accept] WARRANTY FOR 12 MONTHS SALES TAX
all p of the g Genuine Ford Service Parts.
) TERMS: CASH OR OR 12,000 MILES WHICHEVER PLEASE PAY
X CREDIT CARD COMES FIRST. THIS AMOUNT
CUSTOMER SIGNATURE

Any wasranties on this product are those made by the manufacturer. The Seller, DAVE KNAPP FORD - LINCOLN - MERCURY, INC., hereby isctaims all ies, either or implied, including any implied Warranty of
merchantability or fitness for a particular purpose, and DAVE KNAPP FORD - LINCOLN - MERCURY, INC. neither assumes nor authorizes any_other person to assume for it any llsblluy in connection with the sale of these parts.

CUSTOMER COPY




¢
CERTIFICATE OF TITLE

VEHICLE IDENTISFICATION NUMBER YEAR MAXE WODEL BODY STYLE
1rmcuo4 152 R 2002 FORD ESCAPE FOUR DOOR
TITLE NUMBER ISSUE DATE ODOMETER BRAND/LEGEND
B -/ .2/2006 062600
WEIGHIWFEER CATEGORY ODOKMETER BRAND
24 *ACTUAL MILEAGE*

AME AND ADDRESS

srowNsTowN MI [

NO SECURED INTEREST ON RECORD

Title Assignment by Seller
State and federal laws require the seller(s) to indicate mileage when ownership is wansferred. Failure to complete or providing false information may result in civil
liability. fines and/or imprisonment. ANY ALTERATION, ERASURE, FALSE STATEMENT, FORGERY OR FRAUD VOIDS THIS TITLE AND 1S A CRIME.
I warrant that the ownership of the vehicle described on Certificate of Title has been transferred to the following purchaser(s) and is free of all previous liens:
Printed Name of Purchaser(s) Date of Sale Selling Price

Purchaser’s Suweet Address City ) State Zip

I (we) cerify L}nt the odometer reading is: Ij I:I |:l [:I l:l D | g ! and that to the best of my knowledge the odometer mileage is:

(No Tenths)
3 actual mileage. [: not actual: nnleage S WARNING ODOMETER DISCREPANCY 1 exceeds mechanical limits of odometer (odometer has rolled over)

bx;natuxc llex(:x) web a0 Printed Name of Seller(s)

Seller's Street .‘-\.ddress o City

PRV

Completed by Seller

State

-& $13.00 Late Fee is Due for Failure to App]y for Title Wlthm 15 Calendar Days of Date of Assignment
"I am aware of the above odometer certification made by the seller(s).”

Signature of Purchaser(s) Printed Name of Puychaser(s)

X

ompleted

NEW LIENHOLDER INFORMATION: The information below must be on an application for title and presented to the Michigan Department of State.

\
4

by Buy(:r

C

Seeured Party: Address:

The State of Michigan, Michigan Departmeat of State certifies that this certificate of title is issued in complisncé wiih the laws of Michigan and constitutes prima
facie proor of ownership. Further, on the darte of title issuance. the described vehicle was subject to the secwiity intevest(s) listed above.

MAILING ADDRESS

**NOTICE TO SELLERS™*
Sellers must keep a receipt or photocopy of
- the reassigned ftitle for their records for 18
BROWNSTOWN MI months or accompany the purchaser o a
Secreiary of State Office.

AR AR




Recall Reminder

I sy, 2007

Please contact your Ford dealer today
regarding Recall 07551,

There is no charge to vehicle owners for recall repairs performed by an
authorized dealer. | your dealer has recently completed this recall repair,
please disregard this reminder.

Thank you for your attention to this very important matter.

Sincerely,
y Year/Model: 2002 Escape

Tk 1Y, g VINg: - 1FMCU04152H

Frank M. Ligon
Director Subject: ABS Module Connector

Service Engineering Operations Inspection
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Frank M. Ligon

Ford Motor Company
P.O. Box 1904

Dearborn, Michigan 48121

0 R AT

F0128491 0348

April 2007

BROWNSTOWN, MI

2002 Escape
vehicle ID # 1FMcuo4152/ N 07551

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Ford Motor Company has decided that a defect that relates to motor vehicle safety exists in certain 2001-2004
model year Ford Escape vehicles equipped with Anti-Lock Brakes.

We apologize for this situation and want to assure you that, with your assistance, we will correct this condition.
Our commitment, together with Ford dealers, is to provide you with the highest level of service and support.

What is the issue? In a very small percentage of the affected vehicles, the Anti-Lock Brake System
(ABS) Module connector may have missing or dislodged wire seals. This
condition could allow contamination to enter the module connector, creating a
potentiai for an electrical short. An electrical short might cause an ABS
malfunction that would illuminate the ABS warning light, and in some cases, the
module may overheat resulting in burning odor, smoke, and/or fire. This
condition could occur either when the vehicle ignition swutch is in the off position
or while the vehicle is being operated.

What will Ford and your  Ford Motor Company has authorized your dealer to inspect the wire harness
dealer do? connector to the ABS module for missing or dislodged wire seals, and repair or
G replace the harness connector as appropriate. Your dealer will also inspect the
connector on the ABS module and replace it if it is found to be corroded or
" damaged. These repairs will be performed free of charge (parts and labor).

The fimé needed for this repair is less than one-half day. However, due to
.- service scheduling requirements, your dealer may need your vehicie for a ionger
A penod of time. In addition, your vehicle may require mspec‘uon prior to
" détermining if parts need to be ordered.

What are we asking Please call your dealer without delay and request a service date for Recall
you to do? . 07851. Provide the dealer with the Vehicle Identification Number (VIN) of your
vehicle. The VIN is printed near your name at the beginning of this letter.

The vehicle owner is responsible for having this service action performed. Ford
Motor Company reserves the right to deny coverage for any vehicle damage that
may result from failure to have this recall performed on a timely basis.

Therefore, please have this recall performed as soon as possible.

RETAIL OWNERS: If you do not already have a servicing dealer, you can
access hitp://www.genuineservice.com for dealer addresses, maps, and
driving instructions.

FLEET OWNERS: If you do not already have a servicing dealer, you may
access our Dealer Locator on https://www.fleet.ford.com for dealer addresses,
maps, and driving instructions.

Please note: Federal law requires that any vehlcle lessor receiving this
recall notice must forward a copy of this notice to the lessee within
ten days.

© Copyright 2007 Ford Motor Company |

F74548



" Have you previously paid
for this repair?

What if you no longer
own this vehicle?

Can we assist
you further?

If you paid to remedy the issue addressed in this notlce you may be eligible for
a refund.: : e

To verify eligibility and expedite reimbursement, g|ve your paid original receipt to
your dealer.

Refund requests may be sent directly to Ford Motor Company. To request your
refund from Ford, send the refund request with all required documentation,
including your original repair receipt (no photocopies), to Ford Motor Company at
P.O. Box 6251, Dearborn, Michigan 48121-6251. Refund requests mailed to this
address may take up to 60 days to process. Your original receipt will be

returned to you.

Detailed information regarding eligibility for Ford's reimbursement program and
documentation requirements may be obtained by contacting the Ford Customer
Relationship Center at 1-866-436-7332.

Owners who have previously paid for this repair still need to have the recall
described in this letter performed.

If you no longer own this vehicle, and have an address for the current owner,
please forward this letter to the new owner.

You received this notice because government regulations require that
notification be sent to the last known owner of record. Our records are based
primarily on state registration and title data, which indicate that you are the
current owner.

If you have difficulties getting your vehicle repaired promptly and without charge,
please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you stilt have concerns, please contact the Ford Motor
Company Customer Relationship Center at 1-866-436-7332 and one of our
representatlves will be happy to assist you. For the hearing impaired, call

1-800-232-5952 (TDD). Office Hours are Monday through Friday: 8AM — 5PM
(Your Local Time).

If you wish to contact us through the Internet, our address is:
www.ownerconnection.com

FLEET OWNERS: If you still have concerns, please contact the Fleet Customer
information Center at 1-800-34-FLEET, Option #3.and one of our
representatives will be happy to assist you. Représentatives are available
8:30AM to 5:00PM Monday through Friday (Eastern Time Zone).

_ '..‘__;Orf you may contact us through the internet at www.fleet.ford.com.

If ydu are still having difficulty getting your vehicle repaired in a reasonable time
. or without charge, you may write the Administrator, National Highway Traffic

" Safety Administration, 400 Seventh Street S. W., Washington, D. C. 20590 or

call the toli free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153) or go to hitp://www.safercar.gov.

Thank you for your attention to this important matter.

Sincerely,

Tk . Sipee
Frank M. Ligon

Director
Service Engineering Operations

© Copyright 2007 Ford Motor Company
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