P\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100381
L >4

“U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Report Vehicle Safety Defects

: . 1-888-DASH-2-DOT
Natioral Highway 1-888-327-4 08-APR-2008 Reference No.
Traffic Safety (1-888-327-4236) 3 AR BT M %
Administration INTERNET :www.nhtsa.dot.gov /hotli i b 712 10224008

OWRNER INFORMATION (Type or Print)
Name

Daytime Tereihone Number | E-mail Address
Addres

- - Evening Telephone Number
Cit ip Cod
Y LELanp Isme nc  |FPCod
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? D
In the absence of an authorizati i

S N
me or address fo the vehicle mampgcturer. IEI 0

Signature of Owner Date i[d /| OF
VEHICLE INFORMATION
17 digit Vehicle Identification Nurmber Located at bottom of windshield on driver's side | Make - 1 Model Modef Year
1GKEK13ZO4_ GMC YUKON 2004
Date Purchased Dealer's Name and Telephone Number g Q& crite Engine: Fuel Type:
17-ARR-)4 BOB KING BUICK PONTIAC GMC INC 9107993521 No: Cylinders 8 Gas
Original Owner Dealer's City - ‘ State Zip Code ’
- [x ' WILMINGTON NC 28406
Transnission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
10000 STEERING
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mileage | Failure Speed

31-MAR-2008 48448

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSAECO36)

E grriiogrinRaéEgil;ipment Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHI

LD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please deseribe in detaif the ina‘denqsz‘ Faffumcs] C rash(es)‘ and Injury ies).)

Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves Bdno | [Jves X no 0 0 N

Narrative Description of Incident(S), Crash(es), and Infury(ies).

Please describe (1) events leading up to the failure, {2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

THE SEAL FAILED AND WAS LEAKING. THE FAILURE %OHI% HAVE CAUSED A CRASH DUE TO THE LGSS OF THE FLUIDS IN THE VEHICLE AND
THE INABILITY TO BRAKE, THE BRAKES AND THE ARB'ONE UNIT. FHEFOUR-WHEEL-BRIVE-HGHTF-HH-UMINATED-ON-THE INSTRUMENT
PANEL: A GMC REPRESENTATIVE STATED THAT HE WOULD CALL THE CONTACT IN 24 HOURS TO DISCUSS WHETHER OR NOT THEY WILL PAY
_FOR THE PARTS OR.A PORTION O

; F THE REPAIRS. THE CURRENT MILEAGE WAS 48,498 AND FAILURE MILEAGE WAS 48, 448.
E6MC feey evenatl el o K. xi . 313k

T e e g3
F 3/3.86 fe Wf””c M‘gga)fiﬂﬁwﬂ%/ff@éjfwaﬂ
Jﬂ‘”‘/ MQW%#—V&,M ' Coat”

Include, if available: Police/Fire Department Report, Photos, and Repair Invoge.. . ATTACH ADDITION

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuvant to authority vested In the National Highway Traffic Safety Act and subssquent . -
amendments. You are under no-cbligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action, o . : :

-




Dot Auto Safety
Re: 2004 Yukon hydro-boost recall
To Whom it May Concern:

On March 31, 2008, my husband noticed a leak under his car. I made an appointment for
Friday April 4™ at Karl’s Automotive, in Wilmington. The mechanic said that the hydro-
boost seal was leaking. He also said, that because the hydro-boost was leaking and was
almost out of power steering fluid, we could have lost our brakes and power steering. He
told me to check with GMC to see if it had a recall.

I called GMC recall and there weren’t any recalls on my husband’s vehicle. I called to
talk to a representative about the problem. The car only had 48,448 miles on it. Ispoke
to John Roberts and told him there were no recalls but this part should not be having a
problem since we maintain the vehicle constantly and my husband treats his vehicle like
it was gold. We also told him we do not have an extended warranty.

After getting the information about the car and the problem, John Roberts said, GMC was
going to take care of this problem at no cost to me. I was pleased since we spent over
$50,000 for this vehicle and it should not have parts breaking down in such a short time
with low mileage. He asked me to take it to a local GMC dealer and he set up the
appointment to check the car out for 4pm on 4/4/08. We brought it in and they told us the
vehicle needs a hydro-boost unit and power steering pressure hose and the est. cost would
be $863.16.

The GMC case number was ‘

On Monday, we received a call from a Martin Fishman, a representative of GMC, and he
told me he spoke to the manager of Bob King dealer and they both said there is nothing
they can do for me since my husband’s car was not under extended warranty and there
was no recall. They knew this from the beginning before we ever brought the car into the
dealer. They told me my husband had to pay for a new hydro-boost and the labor and
they were not going to do anything for him. I said, my husband maintains this vehicle
constantly and this is not a part that needs to be maintained and the mileage is low and
should not be having a problem with it unless there is a defect in the part. He didn’t care
and told me again there was nothing he could do. So I asked him if GMC provided the
parts, then I would agree to pay for the labor as a compromise. He said he would get
back to me within 24 hours and never did. I called both John Roberts and Martin
Fishman several times and left messages but was ignored.

I was told by Lou of Karl’s Automotive that there was a recall on the hydro-boost on
2004 Yukon’s — GM recall # 04004 — I went on the web site to find recalls on the vehicle
and found that this was true. When I called Bob King service manager Jeff Slagel and
told him, what my mechanic said, he said that my mechanic probably had out of date
paperwork. This recall site said the report date was January 28, 2004. This did not make
sense because recalls are not out of date.



I spoke to the manager of Bob King dealership of Wilmingion and he told me it was only
on certain parts that were made that the hydro-boost was replaced already and it did not
concern new vehicles. According to the assigned Recall #04V-045 by the National
Highway Traffic Safety Administration, this recall some of this vehicle type were
produced with an out-of-specification brake hydro-boost housing relief valve bore. The
manager said the valve core would not produce a leak and that I needed to purchase a
new hydro-boost unit. According to the recall report, it says if the hydro-boost housing
relief valve bore was out-of-specification the results would be, the vaive-0 ring seal may
fracture. '

According to the manager, he said the relief valve bore would not create a leak and that it
was two different parts and one had nothing to do with the other because my husband
needed a whole hydro-boost unit, and it was not the brake hydro-boost housing relief
valve bore. I said, how do you know it is not the relief valve bore, he said, a pressure
test. If the hydro-boost was leaking and the seal was broken, then how accurate would
this test be? It just scems to me that if a part has a recall, then if the customer has a
problem with that part, then maybe that part was defective and the company should take
care of the cost and the problem. With GMC, the dealer’s manager and the service
manager, don’t seem to think so and will not take any responsibility for a part that GMC
put in the vehicle which should have lasted the life of the car, especially since it is not
maintained part for the consumer. Since this affects the brake and power steering and is
one unit and is not maintained by the consumer, how would the consumer know if there
was a problem unless he saw it by accident, like we did or lost his power steering &
brakes and wrecked his car or God forbid, takes his life?

The vehicle was purchased at Minchew Motors, in Wallace, NC. Husband was the only
owner of the vehicle. Vehicle #ID 1GKEK13ZO4F- % 200y

Sincerely,

SRS A
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_ 29 | KARS INC. OF WILMINGTON
a0 ,d o2 KARL'S AUTO REPAIR & SERVICE

.|'~ \ 14935, 4204 ST, -
Q- Q WILMINGTON, N.C. 28403

(910) 793-4777

. 0 }
H. Phone

B.Phonep » GHMEC YUKON TA Unith:

LELAND, HC

— Vehicle ; pry 8486 Dut: Vin:  iGKERIZER

Plate No. Cust. No. Mileage; S -
D6 : : 243187 Date- B4/64/,88

Technician: INVOICE #

RERET TIRE PRESSURE LISHT.

CHECK FOUR WHEEL DAIVE LIGHT COVES Dliy PULLED CODE 2,50 a0 3,74
00363, TAFER USE 2 SND § POSITION CIRGAIT FALT.
TEGTED ORERRTION, NORMAL, CLERRED O . ,

. MOTE. . ENBASE FOUR WHEEL DRTVE S¥ESEN ORSINALY /g e 7905 Joc
EHECK FOR FLUTD LEAK; FIAPD BRAKE HYDRD BODST LEGKING. L e
CLEONED UNT SND. TOORED OFF PIWER STEERING SYSTEM, @)171"

o MOTE. ., HYDROBODST LEARING -
T ety Y3814
et # Tk RS o gl > ik #
JI-LiTded t6LE T [6Xx Y09

MEEDS SERVICE:

DESCRIPTION

PART NUMBER

DERREASER ENGINE BEGRERSER L8 28 8BS P/STEERING FLUID LA 58 - 5%

i
215"

7
3
THARK YO S0 HARE A RICE DAY!

1 hereby authorize the shove repair work o be dune alang with the nscessary

waterial and hereby gramt yvouw sad/or yuwr seployees permiscion to operabs iz &, 8

- the vehicle for the purgoses of testing amd inspection. -fm enpress sechaning Shop Fre .48
" lien iz hersby acknowiedged on sbove vehinle fo securs the asount of vépairs : Access 5.8
—therate ‘ Inspection 2.8
' ' ‘ Services 34,75

Parts 8.48

Sub-total 44, 75

Tax 0. 5%

Total $ 458




AUTO SURPRPLY CO, TN WL M2 THYDILDE Fage ¢ 1 _
25951 Carolina Beach Foad aAiﬁ Invoice ¢ 82E-0%94037
Wilmington, NO AR401 ‘p ~
102481301 _ inv Date @ O4/11/708

Bill To :GREENFIELD TRAKNS. SERVICE Ship To :GREENFIELD TRANS. SERVICE
10 Wo WILLARD STREET O W, WILLARD STREET
WIHLMINGTOM, NG 28401. GJHWELMINETON, NC 28401

O3 35PM

SBhip Via Sounterman
) 04 /11708

Acooun b
ADM o '

144

Core Ext FPro Te

3i5.846 £

Gty Fart Number

I ALT 1TR-0ABS

Upplycompanyinceom . cas 313,86

Tax = 0L, 00
Total Due o 21386

SHignature ¢



KARS INC. OF WILMINGTON
dba KARL'S AUTO REPAIR & SERVICE

1423 S, 420d ST,
WILMINGTON, N.C. 28403
(910) 793-4777

H. Phone

AELAND, RC B Phone@di GMO YUROH TA units: ;

’ X ; - ¢ it BRERLY
— Verile 191 5804 Ot Vin {BRER z@a- :
Plate [\Jo. j Cust. No. Milea%‘&?% Date- BALLIGE/RB i
Technician: INVOICE # ' TECH {

SYSTEM ITH MER FLUTD OWD FETESTED.
«NOTE: PRET SIPALIED BV DWNER
1T

PART NUMBER DESCRIPTION

TH DU RHD HRVE A MICE DAY!

St

o/t

it/

)pzwé’é

ﬁahnul anth hereb; gy ant ¥y andfm" yeur enployess persiseion to apevate
the vehicle for the purposes of testing and inspection. An express gechanics
tien is hereby achnowlzdged on above vehicle o cacwve the ameuet of vepairs
thereto. '

Tase 0 S
“Ghop Fee 54
Access . ﬁ %
Inspection 24 8
Services *9

. .88

Parts s
Sub-total B.5i
Tax

oty P4

Total $




BOB KING AUTOMALL
SPG REPAIR ESTIMATE

ESTIMATE # RO592057 ESTIMATE DATE: 04/04/2008
VEHICLE: Yukon VIN: lGKEKl3ZO4R-
ADVISOR # 351 JEFFREY BRIAN SLAGEL

CUSTOMER # .
aoorzss : | o [
(B) (EXT)

CUSTOMER QUOTE

OPERATION: H1320 Hydraulic Power Brake Booster, r&r 03/04
LABOR HOURS: 2.50
QTY PART NUMBER PART DESCRIPTION PART PRICE EXT PRICE
1 GM15854058 BOOSTER 408.00 408.00
1 GM89020661 FLUID ' 8.74 ' 8.74
MISC CODE MISC DESCRIPTION QUOTE MIN QUOTE MAX PRICE
11 SHOP SUPPLIES - 9.97 4.58
LABOR $: 228.80
PARTS $: 416.74
GOG  §: 0.00
MISC. §: 4.58
TAX  §: 28.44
SUBTOTAL $ 678.56
OPERATION: ES8622 Power Steering Hoses, Pressure r&r 4x4 04/06
LABOR HOURS: - 1.40
QTY . PART NUMBER . PART DESCRIPTION PART PRICE EXT PRICE
1 GM15077529 : HOSE 37.89 37.89
1 GM89020661 FLUID 8.74 8.74
MISC CODE MISC DESCRIPTION QUOTE MIN QUOTE MAX PRICE
11 : SHOP SUPPLIES , 9.97 2.64
LABOR $: 132.00
PARTS §: 46.63
GG $: 0.00
MISC. $: 2.64
TAX & 3.33
SUBTOTAL ¢ 184.60
ricall #

16:02:58 CUSTOMER COPY PAGE 1 OF 2



BOB KING AUTOMALL
SPG REPAIR ESTIMATE

ESTIMATE # RO592057 ESTIMATE DATE: 04/04/2008
VEHICLE: Yukon VIN: 1GKEK13ZO4-
ADVISOR # 351 JEFFREY BRIAN SLAGEL

CUSTOMER # 140393
aooress: [ =
(B) (EXT)
reLaxND, NC ||

CUSTOMER QUOTE

TOTAL LABOR $ 360.80
TOTAL PARTS $: 463 .37
TOTAL GOG $: 0.00
TOTAL MISC. $ 7.22
TOTAL TAX 3 31.77
ESTIMATE TOTAL $: 863.16

CUSTOMER SIGNATURE

16:02:58 CUSTOMER COPY PAGE 2 OF 2
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Page 1 of 3

From:
To:
Sent:
Subject:

<Richard.Willard@dot.gov>

Wednesday, April 16, 2008 2:52 PM
RE: recall

According to our database, and the limited information I fed it, there are 6 recalls that could
potentially involve your husband’s 2004 GMC Yukon; two of which involve replacement
patts. In all cases, more information is needed to know which actually apply.

1 Recall Information ¥ Prodiucks | influenicing Iny | ~Recall.Commr
Recalls Search = Recalls List
Recalls Search Results
----- Select Al | Oeselect 4 Results fou
: c - Planned Planned
. . NHTSA }| St | i Planned
¢ ||Recall Manufacturer |{|Subject Influenced iy, ™ ||Recall| Beginning - | Ending Dealer
Nustiy By Num Type l‘.lwner Owner Notificatit
Motification || Motification :
REPLACEMENT
- ||9ZELD5000 EEO':;EP?;;T“%E#L WHEEL HUB MFR 1} 01/08/2008
ASSEMBLIES
0een43t0n || HONEYWELL AFTERMARKET
I ||P==%|  INTERNATIONAL, || FUEL FILTERS{FUEL || MFR . D 05/31/200¢
INC. LEAK
[~ 1{06v269000 || GENERAL ;gEL RAIL DAMPER.
e OTORS CORP. TAINER MFR D
CLIP/WORKHORSE
HYDRO-
[ 195Y043000 . op. || BOOST/HYDRAULIC [[MFR D
" |{BRAKE/BOSCH
05¥163000 1| GE
LA MONTE:I}RA;'CORP. g%ﬂﬁﬁg MFR D 07/2142005 07}14/200¢
[ ||04¥045000 { GENERAL GM{FMYSS MR c
MOTORS CORP. || 135/BRAKE VALVE
> pine [ Annchate | Results fol
add] First

If the vehicle has not been equipped with a Federal-Mogul replacement wheel hub, or a
Honeywell aftermarket fuel filter, those two recalls will obviously not apply.

4/17/2008



NHTSA ODI - Recalls http://www-odi.nhtsa.dot.gov/recalls/recaliresults.cfim?start=1 & Sear...

o ¥k ek ok

NHTSA

TVWLAL }'I . Eﬂ\'

Recalls - Search Results
4 Record(s) Displayed.

 Report Date : Aprit 7, 2008 at 05:43 FM
SEARCH TYPE : VEHICLE

Make : GMC

Model : YUKON
Make : GMC Model : YUKON Year : 2004
Manufacturer : GENERAL MOTORS CORP. Mfr's Report Date : JAN 28, 2004
NHTSA CAMPAIGN ID Number : 04V045000 NHTSA Action Number: N/A

Component: SERVICE BRAKES, HYDRAULIC
Potential Number Of Units Affected : 68875

Summary:

CERTAIN SPORT UTILITY VEHICLES, PICKUP TRUCKS, AND PASSENGER VANS FAIL TO COMPLY WITH THE
REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 135, PPASSENGER CAR BRAKE
SYSTEMS.? SOME OF THESE VEHICLES WERE PRODUCED WITH AN OUT-OF-SPECIFICATION BRAKE
HYDRO-BOOST HOUSING RELIEF VALVE BORE.

Consequence:

CONSEQUENTLY, THE VALVE O-RING SEAL MAY FRACTURE. STEERING EFFORTS MAY BE SLIGHTLY
INCREASED WHILE BRAKING OR PARKING. UNDER CERTAIN DRIVING CONDITIONS, A FRACTURED SEAL MAY
REQUIRE A SLIGHT INCREASE IN THE APPLIED BRAKE PEDAL EFFORT TO ACHIEVE THE SAME VEHICLE
DECELERATION RATE AS PRIOR TO THE SEAT FRACTURE.

Remedy:

DEALERS ARE TO REPLACE THE HYDRO-BOOST RELIEF VALVE. THE RECALL BEGAN ON JUNE 18, 2004.
OWNERS SHOULD CONTACT CADILLAC AT 1-866-982-2339; CHEVROLET AT 1-800-630-2438; GMC AT
1-866-996-9463; OR HUMMER AT 1-866-486-6376.

Notes:
GM RECALL NO. 04004. CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION; S AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-327-4236).

Make : GMC Model : YUKON Year: 2004
Manufacturer : GENERAL MOTORS CORP. Mfr's Report Date : APR 22, 2005
NHTSA CAMPAIGN ID Number : 05V163000 NHTSA Action Number: N/A

Component: SEAT BELTS:REAR
Potential Number Of Units Affected : 1359824

Summary:
ON CERTAIN CREW CAB PICKUP TRUCKS AND SPORT UTILITY VEHICLES, THE 2ND ROW CENTER
OCCUPANT SEAT BELT ROUTING MAY MAKE IT DIFFICULT TC POSITION THE LAP PORTION OF THE SAFETY

BELT LOW AROUND THE HIPS OF CCCUPANTS, ESPECIALLY SMALLER OCCUPANTS, SEATED IN THIS
POSITION. APPROPRIATE USE OF A CHILD SEAT OR BOOSTER SEAT, AS RECOMMENDED FOR SMALL

tof3 4/7/2008 5:51 PM
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Assigned Recall No. 84V-045 by the
Nsationz] Highway Traffic Safety Administration

Part 573 Report Dato: Jauary 28,200  Ontc Faxod/B-Malod: February 6, 2004
MANUFACTURER: Gemeral Mutors Corporation

MANUFACTURER CONTACT: Ms. Gay P. Keat, Director, Product Inveatigntions
FAX: S586-947-2318

SUBJECT: 68,875 MY 2003.2004 Cadillac Esculade, EXT, ESV; Chevrolet Tahoe, Subrrban,
Silverade, Avalsnche, Express; GMC Sierra, Yakon, Yakon XL; nnd Hommer H2 sport utility
whiehgphhphmh,mdmgervmforhﬂuhmnlymmumkmnﬂof
Federal Motor Vehicle Safety Standard No. 135, “Passenger Car Brake Systems.® Some of these
vehilcles were produced with an out-of-specification brake hydre-boost housing reltef valve bore,
Congequently, the valve O-ring seal may fracture, Steering eiforts may bo stishtly Incressed
while braking or parking. Under certain driving cenditiens, s fractured seal may reqguire 2
slight Increase in the applied brake pedal effort to achieve the same vehicle deceleration rate s
prior to the scat fractnre. GM Recalf No. 04004.

This is an acknowledgment for this secall. A formal acknowledgment letter will be written only if
we bave additional comments or concems.

Under 49 U.S.C. § 30112(a), it is illegal for anyone, including 3 manufactuter, distributor, dealer, or
retailer to sell an item of equipment or vehicle that fails to comply with all applicable Federal mator
vohiclo safety standards.

Please provide a draft of the owner notification letter for our review before mailing to consumers.

As stated in Part 573.7, submission of the first of six consecutive quarterly status veports is required
within one month afier the olose of the calendar quarter In whieh notification to purehazers aecurs.
As stated in your Teport, owner notification is expected to begin during the second quarter of 2004,
Therefare, the first quarterly report will be due by July 30, 2004,

If you havo any questions, please call:

Patricia Wallace, Safety Defects Analyst on (202) 366-5232 or
George Porson, Chief on {202) 366-5210
or Fax at (202) 366-7382
or ¢-tuail at patricia.wallace@inhtsa.dot.gov
Recall Mansgement Division



® BOB KING BUICK-PONTIAC-GMC, Inc.
N 5115 New Centre Drive =he
WILMINGTON, NORTH CAROLINA 28406 -
Phone (910) 799-3521
Parts Direct (910) 799-0186
PONTIAC www.bobking.com

CELL: 274-8630

PR EFF SLAGEL 35 e |0%78%/08  [ECE592057
LABOR RATE LICENSE NO, MILEAGE 48 , 448 C?LOH STOCK NO.
LELAND . NG 64/GMC /R likon/4DR 4wD 1500 e R
ViHIC& !.lr.(NOE K 1 3 Z 0 4 R SELLING DEALER NO. PRODUCTION DATE
ETE.NO, P.O.ND. Pd)‘f764/08
i’ BUSINESS PHONE COMMENTS MO: 48448

BOR 8 PARTS s e e

3% 1 076C2 BRAKES S e
CUSTOMER STATES CHECK HYDRO-BOOSTER FOR LEAK.
DIAGNOSED CONCERN. VEHICLE NEEDS HYDRABOGSTER U
POWER STEERING PRESSURE HOSE. EST COST $863

0000 WARRANTY DISCLAIMER

-}-Any warranties on the item/items sold
“hereby are those made by the manufac-
_turer. The seller, Bob King Buick-Pontiac-
: 0 4 10.00 | GMC, Inc., hereby expressly disclaims
------------------------------------------------------------ - z : n¥ees-2esoo-e- o all warranties, either express or implied,

ESTIMATE - - oo e R | including any implied warranty of mer-
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING - chantability or fitness for a particular

ORIGINAL ESTIMATE OF  $0.00 (+TAX) { purpose, and Bob King Bulok.Pontiac

53”51%;5#71-617404466 ’ ' SR .. |-GMC, Inc. nejther assumes nor authot-

S -1 izes any other person to assume for it

TOTALS - - - o e PR - “onorrroe | any liability in connection with the sale of
y SR this item/items,

SHOP MATERIALS

) | Thigfigure incorporates supplies used in

“a"00- | servicing your vehicle (5% of labor

| chaige) which includes cleansers, spe-
.- 000 fcial lubes, shop towels, etc. A full list of

wmm-ee | these.'supplies is available for your

Vi Linspectionat the.cashier's desk

ek kkhhkkkkhriikkkkik I MPORTANT kkdkkkdkikdkkkkk kR Ekkik

YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM

THE MANUFACTURER IN THE NEXT FEW WEEKS CONCERNING MY- =~ -

"PERSONAL" PERFORMANCE WITH HANDLING THIS SERVICE :¥ESTT.

PLEASE ANSWER "EXCELLENT” OR "COMPLETELY SATISF E| o

AN ANSWER OF "GOOD" OR "SATISFIED" IS CONSIDERED FAILING .
ILE "EXCELLENT" OR "COMPLETELY SATISFIED IS CONSIDERED - -

THE ONLY PASSING SCORE.! .

[P THERE IS ANY REASON YOU CANNOT GRADE YOUR VISIT. EXCELLENT
PR COMPLETELY SATISFIED PLEASE CONTACT YOUR SERVICE MANAGERY.

[ LOOK FORHARD TO READING YOUR COMMENTS ON MY NEXT ‘REPORT.

.Z P
e

ey HAZARDOWS WASTE CHARGE
This figure incorporates fees charged for

disposal.of hazardous supplies used
~ehicle (8% of labor
Jist of:these miateriais is

THANK YOU FOR ALLOWING ME TO SERVCE YOU:

CUSTOMER SIGNATURE

PAGE 1 OF 1

Reynolda and Reynolds ERAINTSIAE CC226604 O {094D6)

Repait Order No.
GCCS592057

Dealership Name RO,/ Invoite No.
BOB KiND PONTIAC GMC GCCS592057 |






