' 3/23/08

SccmLaW'?on K,
Genef'at Drr‘ector

On March 1771 received a letter from Buick announcing the recall. _
So you can imagine my sur'pnse when | arrived at Tony March Buick in Hartford, VCT on March
18 and was told by the servise,advisor and the service managerth t:ho: such-recall appeared
on the Bumk computer "Bible”, as they termed it.

' Elbwously there is a disconnect between Buick and it's dealer service network.

Given the danger involved in this recall and the obvious fiability uf General Motors and Buick
Division | want to know more about this regall. | want to know whether- my specific veh:cle in
" involved and | want to know when Buack is gomg to address the Situation.

Please ha\.re. someone get back to me on the above.

.CC: NHTSA
-~ President Buick Division
* Tony March = Tony March Buic
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Important Safety Notice
_ March 2008
Middietown, CT | NN
Dear ING0NBN:

Part of our commitment to you is providing important information whenever a specific concern or
problem may affect your vehicle.

GM will soon announce a safety recall to correct an issue that may cause a fire in your 2000 model
. year Buick Regal with the 3.8L supercharged engine.
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The purpose of this letter is to explain this issue, what GM is doing to correct it, and what you can do
immediately to reduce the potential for injury.

We believe that the fires may be caused by drops of engine oil being deposited on the exhaust
manifold through hard braking. If the manifold is hot enough and the oil runs below the heat shield, it
may ignite into a small flame and in some instances the fire may spread to the plastic spark plug wire
channel. This may have occurred in about one in one thousand vehicles.

We are currently working with our suppliers to obtain sufficient parts so we can launch a full recali to
address this situation.

Please know that we understand the concern this may cause and the need to correct it as quickly as
we can. Until we are able to do so, there are three very important precautions you should take:

* We strongly recommend you not park your vehicle in a garage, car port, or other structure.

* If you notice a burning odor, you should have your Buick dealer inspect your vehicle. The dealer
will inspect your vehicle without charge.

* Use premium fuel (91 octane or higher) in your vehicle, as recommended in your vehicle's owner
manual.

i youhave any questions-or-needany-assistance; please-call- the-Buick-CustomerAssistance Center — .~
between the hours of 8:00 AM and 8:00 PM, EST, Monday through Friday. It can be reached at :
1.866.608.8080 (TTY 1.800.832.8425). '

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of
your safety and continued satistaction with our products,

A

Scott Lawson
General Director,
Customer and Relationship Services

Buick Motor Division » P.O. Box33136  Detroit, MI 48232-5136



1™ Check toRequest Researthubmltbeiow

Make : BUICK
Manufacturer : GENERAL

Potential Numbe b 20754_2 .

Remedy.:h )

Notes:

SAFETY ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1
TO HTTP:/MWW.SAFERCAR.GOV. R

http://www-odi.nhtsa.dot.gov/cars/problems/recalls/results.cf_m o

57.2003 BUICK REGAL AND PONTIAC
CQUIPPED YT A3 81 SUPERCHARGED V-6 ENGINE. CERTAIN UNDERHOOD FIRES MAY BE CAUSED BY

UNTIL SUFFICIENT PARTS BECOME AVAILABLE TO REPAIR
STRONGLY RECOMMENDS THAT OWNERS OBSERVE THE FOLLOW!
THEY STRONGLY RECOMMEND THAT OWNERS DO NOT PARK THEIR'
OR OTHER STRUCTURE; (2) IF OWNERS NOTICE A BURNING ODOR, TH
INSPECT THE VEHICLE. THE DEALER WILL INSPECT THE VEHICLE WITH
FUEL (91 OCTANE OR HIGHER) IN THEVEHICLE AS RECOMMENDED IN THE VEHIGLE'S OWNER MANUAL.
OWNERS MAY CONTACT BUICK AT 1-886-608:8080 OR PONTIAC AT 1-800-620-7668. . - :

DROPS OF! TED ON THE EXHAUST MANIFOLD THROUGH HARD BRAKING.
Consequen R o _ ) :, h

IF THE ~OLpAS HOT ENOUGH AND THE OiL. RUNS BELOW THE HEAT SHIELD, IT MAY IGNITE
INTC A SM. AFAE AND;:IN SOME INSTANCES, FIRE MAY SPREAD TO THE PLASTIC SPARK PLUG
WIRE CHAN : _ L I P

oM RECALL NO. 07035. CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC

-888-327-4236 (TTY.

GRAND PRIX'VEHICLES

R ALL.OF THE AFFECTED VEHICLES, GM
NG IMPORTANT PRECAUTIONS (1)
VEHICLE IN A GARAGE, CAR PORT,
EY SHOULD'HAVE THEIR DEALER
OUT CHARGE: (3) USE PREMIUM

1-800-424-9153), OR GO

3/17/2008



cles says its photo license bus willbeat
the Stop & Shop on Route 16 in Colches-

fixed.
. The automaker riday U
 recalling the 19972003 Bui RegalGS T
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