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Lexus Customer Service
P.0. Box 2991-Mail Drop L202
Torrance, CA 90509-2991

CC:

Toyota Motor Sales, U.S.A,, Inc.
19001 South Western Ave.
Dept. WC11

Torrance, CA 90501

CC:

DOT /NHTSA

Office of Defects Investigations/CRD
NVS-216

1200 New Jersey Ave SE
Washington, DC 20580

CC:

Consumer Reports

101 Truman Avenue
Yonkers, NY 10703-1057

Lexus Customer Service Manager,

| am returning the enclosed ball joint for your inspection; this joint recently failed causing a severe
accident. | was shocked to find that the ball joint was never replaced or even recommended to be
replaced during one of many visits to authorized Lexus service centers. The failure occurred just a few
thousand miles after a visit to a Lexus service center. Included with this letter is the service history the
Lexus GS400 in which the failure occurred and several photographs of the resuiting damage.

This absolutely unacceptable product coupled with Lexus service technicians neglect could have cost my
life. | am extremely disappointed in the product | have purchased and the service provided with it. Based
on the number of high number of failures and terrible service provided by Lexus this far | would expect a
failure like this to be part of a recall, however that is not the case. This part has failed on many cars, and
to date no recall or even warning to unsuspecting customers has been issued.

| would like to a refund for my expenses and more importantly a disclosure to all current Lexus owners
who me be about to endure a similar failure.

Sincerely,

G y
4B



. Photographs of Damage

‘ Note that the ball is completely separated from the socket.




Service History for 1998 GS400 - JTSBH68X8W0

Note the A/C Control Unit was declined, but at no point the faulty ball joints are mentioned.






