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Michelin North America, INC.
1 Parkway S. M8 APR -3 M 725

Greenville, SC 29615
H

To whom it may concern on the Executive Response Committee;

I envision someone at Michelin saymg " How long can we stall in giving them their

rebate back?"
I envision someone at Honda saying " why did we ever put those PAX tires on our

Odyssey vans?"
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The week of November 19th, my husband called Michelin and opened a file on ¢ty 2006
Honda Odyssey Touring van. Our tires had worn out earlier than we had antlclpé’c&d and
yes, according to Michelin we qualified for a 30% rebate. -

(under home phone [ N =

November 27th, I got the new tires put on the van. The work was done by Autot\;g
Honda, Manchester, NH Henry- Contact person for rebate. 603-634-4734. )
Tires cost us $1290.00. I was told 6 weeks for rebate to be processed. ' '

WE were NOT given the rebate that day, as Honda stated they had to verify with o
Michelin via tire inspection that we were truly due a rebate. . A
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I started calllng Henry beginning of January, 2008. 3 times every other week to bﬁ?ﬁxact,
He informed me on second phone call tires were picked up by Michelin Decembir 10th".
2007 and then they went to their Inspection Center to be processed. Henry was alse bemg
given excuses as to why our rebate had not been processed, as Henry kept callmgﬁ»_ !

Michelin to get information on our rebate. &3

February 1st, 2008. I called 1-877 PAX-Tire myself. I spoke with Eddie Styles. Se?a'ior &
Customer Relations Department. He told me he had "NO IDEA" where my paperwork
was and he had "NO IDEA" where to locate it. He and I got in a heated discussion over
MY rebate and I ended the conversation, as I was tired of his demeanor. Eddie told me
that MY rebate should have been issued to me by Honda that day in the form of a 30%
discount on the price of the tires. After that phone call, I called 800-847-3435 and spoke
with Jason. He said the same thing about me being given the discount by Honda on the
day of purchase. He was pleasant, told me after trying to help me for about 10 minutes,
that he could not help me either. '

BUT, if I was a HONDA DEALERSHIP, he might have been able to give me more
information about MY REBATE.



February 4th, 2008. I called 864-458-5000 Michelin Headquarters and got an “operator”
She told me she would forward my message to the ERC, you and I would get a call back

from you, the ERC.
Yes, you did call and leave me a message to call 800-847-3435.

I would bet none of you reading this letter have spent $1290.00 on your tires!!!
MY TIME and MONEY are just as valuable as any of your time and money. I am
completely fed up with being given the run around.

I expect that when a product I have purchased that has not met its OWN standards, the
company who manufactured that product deals with the issues at hand accordingly.

Thus, you, Michelin need to solve your own internal issues, find my paperwork, issue my
rebate to Honda, so they in turn can reimburse me my 30% rebate for the tires that I

purchased.
At this point, there are NO ACCEPTABLE excuses.

I love my Honda van!. It is the 5™ Honda vehicle either my family (dating back to our
1976 orange Honda Civic) or I have owned. If you ask my husband if he would by
another car/van with these PAX tires on it, the answer is a resounding.... NO!

Question? Why did Honda stop putting these tires on the Odyssey after 20077

Question? Why when you go to the Michelin web site and try to purchase tires for the
2006 Odyssey, does only the Energy 1LX4 or X-Ice pop up?

Question? If these PAX tires are so FABULOUS, why are not more cars/vans using
them?

Question? If you were Honda, would you be giving away money you may never see from
Michelin?

I look forward to a response from each of you who I have sent a copy of this letter.

Question? How are all of you going to make up for my wasted time and frustration in
dealing with this issue?

Consumer Products Safety Commission
BBB of Upstate South Carolina
American Honda Motor Co. Inc.
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Your Tire Selector Results

Your selected vehicle:

2006 HONDA Odyssey Touring Standard
Original equipment tire size:
235-710R460A 104T

We found 2 results that fit your vehicle

* Choose up to three tires to compare

Enerav™ LX4® See dealer for pricing

i sidewall: Black Sidewall

B Model # (wsPN): 57168

 Benefits

e . Go Farther with Each Tank of
Gasl '

¢ Feel Every Curve
® Quiet, Comfortable Ride

¥X-Ice® See dealer for pricing

§ sidewall: Black Sidewall
Model # (MSPN): 32161
Benefits

e 25% Better Starting Grip In Icy
Conditions Than the Leading
Competitior2

¢ Improved Grip on Snow

¢ Quiet, Smooth Ride in Cold-
Weather Conditions

) evez;a Snows

O

WARNING: Serious or fatal injury

http://www.michelinman.com/action/tires/find-by-vehicle/ 2/8/2008
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AUTOFAIR HONDA
*INVOICE* 200 KELLER STREET
' MANCHESTER, NH 03103
PAGE 1 (603} 668-5700

www.autofair.com

SERVICE ADVISOR: 603 Eﬁ_E

17:00 2TNOVD7

p.00f Ccoup

27NOV07

OPTIONS:

08:54 Z27NOVQT

13:01 27NOVQ7

STK:A561400 ENG:J35A7-2072597 TRN:AUTO

1)BEN 0420 2)RC 35565

LINE OPCODE _TECH TYPE HQURS LIST NET TOTAL
A MOUNT & BALANCE FOUR TIRES
MB4 MOUNT & BALANCE FOUR TIRES
309 CH 357.00 357.00
4 235710R46 PAX TIRE 225.00 225.00 900.00
****************************************************
B INTERNAI, RENTAL
IRH INTERNAL RENTAL
309 CH 0.00
SUBL 1 DAY PO#
PO#127945
33.00
FC: \ 3
[ 2 2 X & & 5 ] ****************************************
C PERFORM EXPRESS SILVER OIL SERVICE: CHANGE ENGINE OIL & FILTER
XLOFS PERFORM EXPRESS SILVER OIL SERVICE: CHANGE
ENGINE OIL & FILTER
309 CESH B 17.20 17.20
1 15400-PLM-A01 FILTER, OIL{ 5.78 5.78 5.78
1 94109-14000 WASHER, DRATN (14MM) 0.22 0.22 0.22
1 OIL UP TO 4.5 EXXON (B ER 11.75 11.75 11.75
*****************i***ﬁ **&H**************
i
EST: 1,321.95 27NOV07 ©08:%
CONTACT: 2 W
EPA DISPOSAL_ 30.00
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xxukkusss SATURDAY
**************************ﬂ******************

** Sexrvice Appointment HOTLINE 603-634-0708 *
AR AE R R IR RAR LR T AR IR AR AR AT AT hThhhhhdhhdkd

Thank You for choosing AUTOFAIR HONDA !!!i!

At

e and Parts hours #**
fe ey —"] 30am - 9 Oopm *khkd
7:30am - 6:00pm FxFhEkkkkxk

ARBITRATION REQUIRED BY THIS AGREEMENT. THE PARTIES AGREE
THAT INSTEAD OF LITIGATION IN A COURT, ANY DISPUTE, | oyofacion waranty concutues & { LABOR AMOUNT 374.20
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE| the stls of this Kemwwems, The I"porme i 517 75
SERVICE OR REPAIR OF THE MOTOR VEHICLE OR TO THIS DOCUMENT | sameie” She Y ome o s .
OR TO ANY OTHER DOCUMENT OR AGREEMENT BETWEEN THE| impled, & any imptied |_GAS, Ot LUBE 0.00
PARTIES RELATING TO THE MOTOR VEHICLE SHALL BE SETTLED By | poramy of “merchartabiity o |"SUSLET AMOUNT 33.00
BINDING ARBITRATION AND ADMINISTERED BY THE AMERICAN| Seier stsumes | noi | MISC/ENVIRONMENTAL 30.00
ARBITRATION ASSOCIATION, UNDER iTS COMMERCIAL ARBITRATION| Zuorzes sny other oever 1o | TOTAL CHARGES 1354, 95
RULES. SUCH™ ARBITRATION™ SHALL ' BE" CONDUCTED  IN' “NEW |- camection-with the saie of ths [ mmnoy :
HAMPSHIRE. EACH PARTY WILL PAY THEIR OWN COSTS, ANy| temftsms. DISC. 33.00
JUDGEMENT RENDERED BY THE ARBITRATOR MAY BE ENTERED IN SALES TAX Q.00
ANY COURT HAVING JURISDNCTION. CUSTGMER SIGNATURE PLEASE PAY

THIS AMOUNT
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Cq\ﬂ*, A Warning: For safety and good performance, you must take care of your tires.
H 9¢ Follow the safety information and instructions contained in this owner's manual.

i Your Vehicle: : ,]) 4 7-/ ég_?_‘/(«) WN o7 e Q

Year

Make/Model
Your Tire Size:

Tire Purchase Date: {\jzj [/j\\‘ C‘Z\eﬁ;j & LX t/ {1 f
Recommended Pressures: Front 9'?')5-" ”'7/ [g R YL0 ,{}’ / Qj:rT M #-5 ﬂZ‘a.a/ #e

XEE
Correct fite pressure is very important. Proper inflation pressures may be found in the vehicle owner's manual or vehicle tirg information
placard. ﬁ

Ol PLSY

ck tire pressures at least once each month before driving, when tires are cold. For further technical information on Michelin
tires, const any Michelin retailer or refer Mif:plin Passenger and Light Truck Tire Data Book.
_ woan fot YO

Michelin PAX System
assistance in USA contact:
1-877-PAX-Tire
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INC., P.O. BOX 13001, GREENVILLE, SOUTH CARDLINA 29502-9001
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THANK YOU?
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lichelin North A‘méﬁcé, Inc.

ORI

o oL LA PASSENGER & LIGHT TRUCK TIRE n H 5 8 4 ? U 8 1
NS LIMITED WARRANTY - -
PL AN i
i ‘ = CLAIM FORM
1 "VEBICLE / TIRE INFORMATION
YEAR MAKE MODEL
- Y T
{ A7 o 1N
[ViN {Vehicle Identification. Number). RN
g i ol S B A RN W
NEW TIRE SIZE AND DESCRIPTION INSTALLED
lé;ze DESCRIFTION
P SO L AN "< DATE OF PURCHASE < |7 fpamrs aepm e
s . - - prorT e p—rp— REGD I DOT 2 6 YAS MSPI OF NEWTIRE' | CURRENT RETAIL PRICE
wnar of the product(s) pmsamadfwclahnand!hatlhepmduﬂ(s)dascﬁbedwas(ware)mhvdvsdh . ) '
whacc;imp‘erscnalhmy.mwgﬂddmagaorgmhuimmﬂha&mnhﬂho{u IR T S AP H - .
ither P (s} r P property :
ichslin North America. Tires Origina¥y Obtained: For -~ REMOVED TIRE MILEAGE
. L " Mileage -} =74 1) .~
riher cenify that the condhion of tha product(s) for which this claim is submilted is not covered ‘ il FRE AWM B G N
1:;; i:g;:grm'&fzagg_.‘ mﬁ:e h:fzarg? &mmn{mu;md protection plan purchased from or provided l:!yﬂ'le l ORIGINAL EQUIPMENT E REPLACEMENT Warranty [© /¢ “‘f
H ealor at the § 1 OF subsequant to, ong purchase,
B
WNER'S SIGNATURE BRTE *RETML NVOICE NUMBER OR WORK ORDER NM ER
/ DEALER INFORMATION
ZALER BRANCH SHIP TG NUMBER ASSOCIATE/SUB-DEALER NAME ~ ASSOCIATE ACCT. NO.
TREET ADDAESS STREET ADDRESS
TYRTATEP CITY/STATERZIP
WARRANTY RETURN INFORMATION
WPEOF  [Tlwonkmansrier  [2] mnammzace FWME RETURN [5}omer * FIOE / * MNA GONSUMER
CLAIM MATERIAL WARFANTY (<) DAAGED N TRANSIT RETURN ngemmzaum g_eg!irsmmmeiﬁal:gg('qos! form,
NE B . MSPN... B K S
p DOT NUMBER(s) OF TIRE(s) REMOVED (FOR CLAN TwrE 3 & 4y _ i REASON(s) FOR REMOVAL/ RETURN
‘—.,"’ . N
1 { ]
2] ¢ 2!
al ¢ B ; i
4 i] ] ‘ i v _:,\
5. .
8 B2
e e
DEALER CERTIFICATION PROCESSING AUTHORIZATION

1arebycanﬂymalmmebes|afmywodgamerom9dngsmemmmmm

‘urther cartily thal the condition of the product(s) for which this claim Is submitted is nat coversd by any
‘har milaage, road hazard, or other warranty or profection plan purchased from or provided by tha seffing
ealer at the time of, or subsaquent to, original purchasa, |mmmmmmmmm

:
EALEH'§ Si{GNATUR‘\ S ; ) / DATE ‘f AUTHOHFZATION“CODE‘ . DATE
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