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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

Lisa Madigan

ATTORNEY GENERAL

March 24, 2008

NHTSA Headquarters
1200 New Jersey, SE
West Building
Washington, DC 20596

Re: Genéi‘alil\gglgt@rs
File No:| o

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's office has received a
complaint concerning a company which appears to fall under your jurisdiction. A copy of the
complaint is enclosed for your review.,

Thank you for your cooperation and assistance.

Sincerely,

Daniel Ligocki )
Citizen's Advocate

Consumer Protection Division
(312) 814-3866

enclosure
jsm
: _ NS
500 South Second Street, Springfield, [llinois 62706 « (217) 782-1090 « TTY: (877) 844-5461 » Fax: (217) 782-7046 ?%9 5 ;
100 West Randolph Street, Chicago, Iitinois 60601 * (312} 814-3000 « TTY: (800) 964-3013 » Fax: (312) 814-3806 \ &

1001 East Main, Carbondale, Illinois 62901 * (618) 529-6400 * TTY: (877) 675-9339 # Fax: (618) 529-6416 ETED



LISA MADIGAN ‘ o Office Use Only

[llinois Attorney General N ) ’
% Consumer Fraud Bureau ) cmss 02 / l /*; , t? &
NEY GENL+ 300 South Second Street 3
. OFFIcE | Springfield, IL 62708
217-782-1090

AG:

N & 9p0d-800-243-0618 (Toll free in IL)
MAR © 2 260 TTY: 1-877-844-5461
I NSUMER FroswmylllinoisAttornevGeneral.gov
Fill out the form online, the@H‘[@Amlal to the address above Inclede coples (no origlnals please) of any supportmg documents.
YOUR INI‘ORMATION‘ s s “NAME OF SELLER OR PROVIDER OF SERVICE

Nam¢g Mr, Mrs., Ms. (circle one) IName

——— ] 722 23 D)
Address: Address:
CorPoRATE
State: Zip code: Coumy § City: State: Zip code:

54%%0/64 pry - Lgsalle

Your Te Telephone { )
Daytime Website: / t? oy dxd Joed
Evening

Additional seller or provider of service involved in transaction:

Y i j H Name:
Address:

Are you g senior citizen?
Yesﬁ No I:I City: State: Zip code:
Who referred you to this office? Telephone )
24 IR Website;

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? Yes[]NgM
If yes, please give name, address, telephone number #.
Is court action pending? Yes[ ] No

INFORMATION ABOUT THE TRANSACTION

Date of Transaction: I Did you sign a contract? Yes D N& Date contract was signed:
‘ | (If yes, please attach a copy) :
| ] i

Was the product or service advertised? Yes|:| No DWhen? (Please attach a copy of the advertisement, if available)
How was the service advertised?

* Newspapet/magazine Total Cost of product/service: §
* *Radio advertisement :
¢ * Television advertisement Amount paid to date/down payment: $

* Intemet advertisement '
*+ * E-mail solicitation Method of payment {check one) (Please attach a cop
* ¢ Direct mail solicitation Cashl] Check[] Money Orderl] Credit Cardé Debit Card[] Bank Drafi[]
* * Telephone solicitation Wire Transfer[ ] Automatic Debit{] Other

* Yellow pages of the telephone book
* * Facsimile solicitation If you paid with a credit card, have you contacted your credif card

¢ Door-to-door solicitation company to register a dispute?  YesL1 NolJ

* Display at merchant’s place of business :

* Display at a trade show/convention, etc, (Under the Federal Fair Credit Bilfing Act, you have 60 days from the time
* *Other . that you receive your statement fo dispute the charge.)




Where did the transaction take place? Have you complamcd to the company or individual?

~*Atmyhome o ‘ Ye% NoD

*Over the telephone _ o :

* By mail : If ys, provide name and phone number of the individual(s):

= Over the Internet 7 A f—

*» Trade show/convention/home show GM [ USTomer 2 51 f quee

* At the firm’s place of business

* By facsimile / 8o 2221020 /‘f}’ éﬂf&ﬁr
* * Other (please specify ) __

* There was no transaction - ‘#‘ 7/- eolo 13 7 74'

FOR COMPLAINTS REGARDING MOTOR VEHICLES PLEASE COMPLETE THIS BOX:

ake: oae oW, €8 Q 5-18 es OD
Mak 0LDS M%}Lmafff 20 , New: Yes|] Nopg| Ass: Yespd N

Warranty: Yes[] Nojﬁ | Mame.otExended-Waganty. —Purchase-Date;, | Current Mileage: Mileage at Purchase:
Expiration Date: /0
(‘f% ol Travs 7 9¢, 000 47’; oo 40 ovo
x _______-—-—"""”/ -
Briefly describe the transaction and your complaint. You may use additional sheets if necessary. Please attach copies of all contracts,
letters, receipts, cancelled checks (front and back), advertisements, or any other documents that relate to your complaint.

PLEASE DO NOT SEND ORIGINALS.

GM has a problem with intake manifold gaskets leaking on 3. 1 and 3.4 V6 engines
and has been an ongoing problem for eight (8) years. I have two vehicles that were bad
and had them fixed by an independent repair shop.

At the time I had my vans repaired I was told there were a large number of gaskets
being replaced (over 5,000) and GM was handling the claims on an individual basis.

What I found out when 1 called customer assistance was GM created a loophole
escape clause and was paying for the claim if you had the work done at a GM dealer but
was rejecting all other claims non dealer related.

On my 96 Pontiac I saved $3,000 when I replaced the engine, but GM seems to not
care only the fact that I chose a repair shop that I trust rather than A dealer that would
charge me double the price for the engine replacement.

My costs to repair total $3,069.26 --- still $2,000 less than engine replacement alone

7
my cell
What form of relief are you seeking? (E.g. exchange, rcpair@ney back, groduct delivery, etc.) A’
j | EF UMD

READ THE FOLLOWING BEFORE SIGNING BELOW:

In filing this complaint, I understand that the Attorrey General is not my private attorney, but rather enforces laws designed
to protect the public from misleading or unlawful business practices. 1 also understand that if I have any questions
concerning my legal rights or responsibilities, I should contact a private attorney. 1 have no objection to the contents of this
complaint being forwarded to the business or the person the complaint is directed against, unless box checked below. The

above complaigtd my knowledge.
,...—-~—1r‘"7{ Py
728 %g A008
30

* * Check here if you only want to notlfy our office of your concerns and do né_’gl@h‘n;‘medla ion process 1mt1ated

Signature:

Please print and send the completed form to the address at the 393761‘ this conw
Incomplete forms may be returne& NO! _Li)—ﬂl ‘dd
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GM Intake Manifold niis by Zons

Leaks

; Antifreeze

© Vincent Cisila Find a Huge Selection of Dlsboum Antifreeze. Shop

Now & Save!

May 1, 2006

GM has a problem gefting their intake
manifold gaskets to seal properiy.

For many years General Motors has
had problems with their 3.1-liter and
3.4-liter V-5 engines. This is their most
widely used engine and can be found in
Chevrolet, Buick and Pantiac vehicles,
along with some light trucks. The

“probiem is that their intake manifold

gaskets don't always seal properly.
The Problem...

The problem is that the anlifreeze
General Motors uses, Dexcool, is
destroying the intake manifold gaskets,
literally eating it away from the inside

“out until it starts to leak. The repair is,

quite obviously, fo replace the intake
manifold gasket. I've done this job so

waw AdvanceAutoPars o

GM Recait Information .
Speak to an Hlincis Attorney. Free case review. Ca

toll-free,
www LemaonAuic.com

Coolant repair
Your source for quality auto repair Fram-Wheel- -

Alignment Specialists
www. 2iginchampionframe.com

High-Temp Leak Sealants
200°F to 1800°F Thread Seatants Gasket Dressing

Flange Pasies

www.deaccnindustries com

Intake Manifoid Gasket
Everything to do with intake Mamfofd iterns.
shopping vshoo com

Intake Manifold Gasket
Find everything you need to know about Gaskels.

rind it today.

raskets.Machines-Direct.com

manifold

related blog posts

auto tech & repair poll

gm, renault and nissan
agrea to study a 3-way
aliiance

tiger woods unveils buick
enclave

gm leads in fuel efficiency
gas prices decimate sales

more blogs in auto tech &
repair

latest discussions

http://autotechrepair:suite1 01.com/article.cfm/050106

many times | can do it in my sleep. The job runs about $700.00 to do. This includes parts, lab
and new antifreeze. As far as repairs on modern cars go, this is not too bad. Not cheap, but n
all that expensive. The only problem is the new gasket will be eaten away just as the old one
resulting in ancther leak and another $700.00 repair bill. | just received an email from a woma
who had the intake manifold gasket replaced in her 1999 Buick Century with a 3.1 liter V-8 tw:
years ago, and now needs it replaced again.

What can be done...?

This woman asked me if the Dexcool antifreeze in her engine could be replaced with regular
green antifreeze. The answer is, unfortunately, no, it can't. Green antifreeze and Dexcool are
compatible and shouldn't be mixed. Even if you have a thorough cooling system flush you will
not get ali of the Dexcool out. With all the problems Dexcool has caused General Motors, | sti
wonder why they don't discontinue using it and go back to green antifreeze. But | guess GM
engineers are smarter than | am and know what's best. | guess that's why General Motors is
Damj se welle

2/26/2008



630 551-3505  IRCEEERTET

Fax (630) 551-3506 + Reating / Air.Conditioning  » Ignition & Electrical Systems ¢ Brakes * Starter

i - + Steating / Suspension * Emission Centroe! Tune-Ups ° Shocks + Allernz
16e Cheﬂ? Drive < Diagnostic Testing < Manual & Automatic Transmissions '« Struls ¢ Baleri
OSWGQ’O, 1L 60543 « Qit/ Luba / Filter ¢ Carburetion & Fue! Injection v Sorry... No Tires

Automotjvg .
Service Technician

Noarm: Smops

ARS B

Auto Repau*

“We Spec1allze | Ei R - .
;COMPUTER LLECTRICAL & EMISSIONS REPAIR

$25.00 Per Day Storage Charge On All Vehicles Not Picked Up When Ready

TOTAT

Uit List

" PARTNO: .

Jiagnestic Testing, Trouble Shooting, Analysis Tesling and Checking DOES NOT INCLUDE any Pars or Parts AR
nstallation Labor anc is NOT GUARANTEED due to the complex Electrical/Eigctronic Systems used on vehicles.

All other repair work and parts used are L__]WAHRANTED D NOT WARRANTED
for a minimum of 90 DAYS and/or 3,000 MILES.
‘Any warranties an the products sold hereby are thoss made by the manufacturer. The safier {above named dealership) hereby

xprassly disclaims, elther express or implisd, including any Impiied warranty of marchantebility or fitness for & particurar puipose,
nd neither assumes nor authorizes any other parson 10 agsume for il any fiability in connection with the sale ¢! said products.”

I hereby authorize the above repair work to be done along with the necassary materials. You and your smployses
nay operate above vehicle for purposes of testing, inspection or dslivery at my risk. An exprass mechani¢’s lien is
1ereby acknowledged on above vehicle !0 secure the amount of rapairs thereto. You will not be held respensibie
or foss or damage to vehicle or articles left in vehicle in case of fire, thefl, accident or any other cause beyond
aur control.

! agree that all amounts due shall be paid ai the time vehicle is delivered 10 me and | shall be liable for all
osts of collection should | not pay the full amount due pursuant to this invoice, including but not lFmited to
gasonabie attorney's fees, court cosls and any and alf costs and expenses incurred in enforcing the rights of

NorM's Auto HEPAIR, ‘
' Cnatomef’s Sigmature: x

inv astimatad nrica for anthorized renairs will be horarad wravidad vour mater vahicla is delivarsd ta the chan within 10 dave af tha astimste data
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630 591-3505

Fax (630) 551-3506. - s Heatng‘Alr Condltlonmg e Igni!ion & Electrical Systems * Brakes °-Star1rs .

$ - 8 . < Steering / Suspension « Emission Control Tune-Ups * Shocks ¢ Allgrnal

ibe Che"r? Drive ¢ Diagnostic Testing » Manual & Automatic Transmissions _ » Struls - ¢ Battere ’

- Oswes - IL ﬁﬁw‘ié » Qil/ Lube / Filtar o Carburetion & Fusl Injection o Sorry... No Tires
Automotive £

Service Technician

|
Hut@ R@pm  Norwmar Smopr:

i i?.*! f" ?ﬁ =

DESCRIPTION "7 . Unit List”

Quidntity.

iagnostic Testing, Troubls Shooting, Analysis Testing and Cheéking DOES NOT INCLUDE any Parts or Parts 3
istallation Labor and is NOT GUERAMTEED due to the complex Elactrical/Electronic Systems used on vehicles.

All other repair work and parts used are [:‘WARHANTED DNOT WARRANTED
for a minimum of 30 DAYS andfor 3,000 MILES.
Any warranhas on the products sold heraby are those made by the manufactursr, The seiler (abeve namad dealership) hereby

prassly disclaims, eilher exp or implied, including any implied wercanty of merchantability or fitness for a particular puUIpOse,
'l neither agsumes nor authorizes any other person to zssume for it any lability in connection with the sale of said products.”™

! hereby authorize the above repair work to be done along with the necessary materials. You and your employeas
ay operate above vehicle for purposes of testing, inspection or delivery at my risk. An express mechanic's lien is
sreby acknowledged on above vahicle to secure the amount of repairs thereto. You will not b held responsible
v loss or damage to vehicle or articles left in vehicle in case of fire, theft, accident or any other cause beyond
sur controf.

| agree that all amounts due shall be paid at the time vehicte is delivered to me and | shall be liable for afl
:ts of collection should { not pay the tull amournt due pursuant tc this invdice, including but not limiled to
1sonabie attorney’s fees, court costs and any all cosls angsexpenses incurred in enforcing the rights of

[orM's Auro REpAm.

' " Customer’s Sigmators;

YUOKE WO TRG VTS DOTIMIGRT



can 551-3505

¢ Stearing / Suspension
*"Diagnostic Testing
< Ol / Lubs / Filter

16e Cherry Drive
Oewego, IL 60843

Brakes
Shocks

* ignition & Electrical Systems
Emission Control Tung-Ups
Manual & Automatic Transmissions
Carburation & Fuel Injection

Ferx (630} 551-3506 ¢ Healing Air Conditioning

* Slarters
+ AHarnat

« Batterie

Sorry... No Tires

A‘utomotfve )
Service Technician

Normax Strorre.

~.. Intake manifold gasket very bad
e Antifreeze was in oil pan
Bearings were seized and the
Engine needed to be replaced.. ..

iagnostic Testing, Trouble Shooting, Analysis Testing and Checking BOES NOT BNCLUDE any Parts or Parts
istallation Labor and is NOT GUARANTEED dus 10 the complex Electrical/ Electronic Systems used on vehiclas.

Al other repair work and parts used are D.WAHHANTED DNOT WARRANTED
for a minimum of 90 DAYS and/or 3,000 MILES.
Any warranties on tha product: - sold hereby are those mads by the menutacturer. The seller fabove named dealesship} hereby

tprassly disclaims, sither express or implied, including any implied warranty ol merchaniability or fiiness for & particular purpose,
'd neither agsumes nor authorizes any other parson. lo assume for it any liability in connection with the sale of said groducts.”

! hereby authorize the above repair work to be done along with the nacessary materials. You and your employees
ray operate above vehicle for purposes of testing, inspection or delivery at my risk. An express mechanic's lien is
areby acknowledged on above vehicle to secure the amount of repairs thersto. You will not be held responsible
ir loss or damage {o vehicle or anicles left in vehicle in case of fire, thef, accident or any other cause beyond
our control, : :

| agrea that all amounts due shall be paid at the iime vehicle is delivered 1o me and | shall be liable for aill
osts of collaction should | not pay the full amount due pursuant to this invdice, including but not limited to
jasonabie atiorney's fees, cour costs a i i cing the rights of
IoaM’'s AuTo REPAIR.

. Custormer’s Signatare:






