U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vebhicle Safety Defects
, . 1-888-DASH-2-DOT
National Highway R _ _ 08-APR-2008 Reference No.
Traffic Safety {(1-888-327-4236) ng APP 5
Administration INTERNET:www.nhtsa.dot.gov /hotline 25 P I 07 10223702
OWNER INFORMATION (Type or Print)
w—ﬁ Daytime Telephone Number { E-mail Address
- - Evening Telephone Number
City PHOENIX State Zip Code-
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m NO
In the absence of an authorization, NHTS5A WILL NOT provide your name or address to the vehicle manufEcturer
Signature of Owner Date___/ [ ___
VEHICLE INFORMATION
17 vigit Vahicle wdentification Number Located at boteum of windshield on driver’s side 1 Make Modei Model Year
" 307dA18z22 DODGE RAM PICKUP 2002
B Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
;7 a \ - 0 4 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code ‘
103400 POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LIN
AUTOMATIC E] Cruise Control| UNKNOWN
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

10-DEC-2007 54615

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPCRTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) ] Original Equipment

"E Pridr Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TC BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Sezt Component Code: Failed Part:
APPLICABLE INCIGENT INFCRMATION
(Please describe in detail the inérdenr‘s! £ ai.'ure‘s! Crashes} and injury (ies).)
Crash Fire Nurrber of Persons Iniured Number of Deaths

Reported to Police
[[Ives [Xino | [ves [XI No 13 0

N
Narrative Description of Incident($s), Crash(es), and Injury(ies}).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is. available).

TL*THE CONTACT OWNS A 2002 DODGE RAM PICKUP. AFTER PARKING THE VEHICLE, IT BEGAN TO ROLL FORWARD. INSTINCTLY, THE
CONTACT ATTEMPTED TO JUMP IN THE VEHICLE TO STOP IT, BUT SHE FELL AND WAS DRAGGED. THE VEHICLE DROVE OVER HER LEFT LEG

- WHICH RESULTED IN HER BEING HOSPITALIZED FOR THREE MONTHS AND CAUSED HER TO LOSE HER JOB. THE CONTACT RECENTLY
DISCOVERED NHTSA CAMPAIGN ID NUMBER 07v555000 (POWER TRAIN:AUTOMATIC TRANSMISSION:LEVER AND LINKAGE:COLUMN SHIFT).
THE PURCHASE DATE, POWERTRAIN, AND SPEED WERE UNKNCOWN. THE CURRENT MILEAGE WAS 54,690 AND FAILURE MILEAGE WAS 54,615.

MPa/\/lc,gp’ZC,wUﬂMMuL?\yéo\Nb%
%’“ﬁi‘%}r&&&. o ol Lvusasd %Pﬁf_d_ ’@/MPLL .1:”9“/{;_

il B d oS, 0 B woede A0 oL-u:wLﬁ.y MNS)

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This informaticn is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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National Highway

1200 New Jersey Avenue SE.
Washington, D,C. 20077-9382
Penalty for Private Use $300
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FIRST-CLASS MAIL

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation
1200 New Jersey Ave SE

Washington, DC 20077-9382
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CHIRYSLER

SAFETY RECALL G28 - IGNITION/PARK SHIFT INTERLOCK

pes-

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act. ‘

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2001 and 2002 model
year Dodge Ram Van/Wagon, Dakota and Durango vehicles and 2002 model year Dodge Ram Pick Up
Trucks equipped with a column mounted automatic transmission shift lever.

The problem is...  The Ignition/Park interlock system on your vehicle (VIN: 3D7HAL SZZ’ZC-)
may become inoperative. This can allow the shifter to be moved out of the “Park”
position with the ignition key removed (or in the “Lock” position). This can alse
allow the ignition Key to be removed when the shifter has not been placed in the
“Park” position. Either of these conditions could allow the vehicle to roll away and
cause a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will replace the steering column gear shift blocker. The work will take about an
hour to complete. However, additional time may be necessary depending on service

. scheduies.
What you must Simply contact your dealer right away to schedule a service appointment. Ask the

do 1o ensure your dealer to hold the parts for your vehicle or to order them before your appeintment.

safeiy... Remember to bring this letter with you to your dealer.

Ifyou need help... If you have questions or concerns which your dealer is unable to resolve, pleass contact
Chrysler at 1-800-853-1403.

Please help us update our records, by filling out the attached prepaid postcard, if any of the conditions listed
on the card apply to you or your vehicle.

1f you have already experienced this condition and have pa1d to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler P.O.

Box 4639 Oak Ridge, TN 37831, Attention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safetv. Thank you for your

attention to this important matter.
Customer Services Field Operations
Chrysler

' Notification Code G28
4 -

Note to lessovs receiving this recali: Federal reguiation requires that you forward this recall notice to the lessee within 10 days.
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VIN (Last 8 Characters of Vehicle
Identification Number)

This service was previously performed on my vehicle (check one if

applicablg):

O My vehicte was inspected and found 1o be ck.

O My vehicle was rapaired.

Netification Code

This vehicle was (check one if applicable):

O scrapped O stolen

name and address below).
Date of sale:

O exported

- This vehicle was sold to (check one if applicable):

O A dealer, or sormeone whose name and address is unknown.
O Someone other than a dealer {type or print the new owner's

Updated name and address {fype or print the new owner’s name
and address or your new name and/or address if it has changed):

Qwner’s title (check one if applicable):
0O Mr. Ol Miss O Mr. & Mrs.

O Mrs. O Ms. O Rev.

First Name

O Dr.
[ Business

i

Last Name

Street Address

City

State

Email Address

~Zlp Code




PHOENIX, AZ

155663 229407 TEMPE DODGE
*INVOICE* 7975 S. AUTOPLEX LOOP
TEMPE, AZ 85284
{480) 496-4000
PAGE 1

SERVICE ADVISOR: 327 SALVATORE J BATTAGJ'
NS R

17:00 14APRO8 X | CASH 14APROE

£y

OPTIONS:  DLR{ ENG:5.9 Liter SMPI Light Duty

14APROS

TRN:4-SPD/46RE AXL:4X2 1)WCC:336

14APRO8 [2) CSC- HHW7100J/$100 DED 3)CSC-HHM775J/81 (More...)
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM RECALL
RECALIL PERFORM RECALL
646 TWPI (N/C)
1 CBXSG280 BRACKET- (N/C)
1 5016294AD SW PKG- (N/C)
54828 PREFORM RECALL G28 RE EDED TO
REPLACED BRAKE LIGHT SWITCH WITCH GOT
PINCHED WHILE INSTALLING CO D
hkhkkkkihkkkkikkikkk khkhkkkkhkkk
B N/C VEHICLE INSPECTION
INSP N/C VEHICLE INSPE
646 ICOU (N/c)
Ahkhkhkkkkhkhkkh itk kkkkkk%
Tempe Dodge Kia for
ppreciate the

u.You may receive a
visit today.

©UR REPORT CARD**%*

e not earned a score
t us know immediately.

Service Dept, Hours:’

Monday-Friday
7:00 am - 6:00 pm
Saturday
8:00 am - 3:00 pm

MarsterCa rd. ;“E‘_:f’
o

STATEMENT OF DISCLAIMER

EMopar|

CHRYSLER MOTORS. - |
GENUINE PARTS,

- C0< REPL-

* The fastory warranty constitutes all

of the warranties with raspect 1
the sale of this itemiitems. The
Sefler hereby expressly disclaims all
warranties  either  express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.
Seller  neither  assumes  nor
authorizes any other person 1o
assume for it any liability in
connection with the sale of this
item/items.

LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOLUNT . 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY





