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March 18, 2008

Ms. Kathleen C. DeMeter, Director

Office of Defects Investigation Enforcement
National Highway Traffic & Safety Administration
400 7" Street, SW

Washington, DC 20590

Dear Ms. DeMeter:

| am writing you today with regard to an intermittent, yet dangerous, issue | have been having
with my brand new 2008 Audi A6. The details of the possible defect have been outlined in the
attached letter which | have sent to the Executive Director of Service & Parts for Audi in
Michigan.

To summarize, | purchased this vehicle in November of 2007. Since that time, the car has shut
off completely while | was driving during speeds of up to 65 mph on the highway. !t has
happened, so far, three times. There have been 3 other people in the car with me during two
times that this has occurred. it has been back to Audi Service, two different service locations,
and both of these facilities are telling me that they cannot find anything wrong with the car.

This is a serious issue and | am concerned for my safety as well as the safety of any occupants
who may be in the car when this happens again. Due to the fact that | cannot get any

satisfaction from Audi, | am appealing to you for your help.

| am driving a brand new car which has already put my life , as well as others, in danger.

Hampton Bays, NY-

Enc: Copy of letter to Director of Service & Parts for Audi
Copies of two work orders from Audi Service Centers



March 18, 2008

Mr. Eric Johnson,

Exec. Dir. Service & Parts
Audi of America

3800 Hamlin Road
Auburn Hiils, M|l 48326

Dear Mr. johnson:

| am writing to you at this time to inform you of an issue | am having with my new 2008 Audji
A6. For some background, 1 purchased the vehicle November 21, 2007 from Atlantic Audi,
193-205 Sunrise Highway, West Islip, NY.

Approximately 1 month later, | was driving this vehicle on Sunrise Highway travelling in excess
of 65 mph. The car suddenly just died and shut off. 1 lost my steering and had a very difficult
time trying to pull the car over to the shoulder so | could attempt to restart it. | managed to
somehow move the car to the shoulder. The car was completely dead at this time. It did start
again once | turned the key. At this time, | assumed it may have been my error, even though |
was not sure what | could have done. | did not report it to Audi at that time.

In January, 2008, | was driving in this car with my wife. | slowed down at a red light, and once
again, the car turned off. No warning....just died. It did, once again, restart when | turned the
key. This time | realized that there is something very wrong with this vehicle. | called Atlantic
Audi and was assured by them that they could put the car on a diagnostic computer and they
will be able to see where the fault was. Also, while | was speaking with the Service Manager,
Alex, at this location, the salesperson, Ryan, who sold me the car walked over to me to ask
what was wrong. When [ told him what happened, he stated that he had the same problem
with the A4 that he was driving.

The car remained at Atlantic Audi for a few days. Then | was told they could find nothing
wrong. Against my better judgment, | took the car back and began driving it again.



Last week, ! was driving with my wife and two of my friends. Once again, the car just died while
I was driving approximately 40 mph. | called Atlantic Audi again and they stated that there was
nothing else they could do as they could not find anything wrong with this vehicle. |
complained to your office and you referred me to Storms Motors, a very reputable Audi
dealership in Southampton, NY.

| spoke with the service manager at that location, John. He had the car for a week. They drove
it around for a few days and the car did not do anything unusual. | was told, once again, that
there is nothing wrong with this vehicle.

| am now driving a car which | do not feel safe in. | am writing to you to get some answers. It is
not possible that myself as well as 3 other people have witnessed this issue and Audi cannot
find anything wrong. 1 am concerned that | will be driving on a highway and the car will shut
down and | will not be able to steer over to a shoulder. This could result in myself or anyone
else in this car being severely injured or killed.

{ am also sending a copy of this letter to the National Transportation and Safety Administration
as well as Audi Headquarters in Ingolstadt, Germany, as this is a serious problem which has not
been addressed. It will become a bigger issue for Audi if something happens to me or my family
due to this obvious defect with this car.

I am appealing to you for your help and look forward to hearing from you soon with a resolve
to this issue.

Sincerely,

Hampton Bays, NY -

Enc: Copy of Work Order No. AUCS11580 from Atlantic Audi
Copy of Work Order from Storms Motors

cc: National Transportation & Safety Administration
Audi Headquarters, Ingolstadt, Germany
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