(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L =

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
) 1-888-DASH-2-DOT Y s é
National Highway _opa. il HAY 3 MQ?-ZARgZ 08 Reference No,
Traffic Safecy (1-888-327-4236) - )
Administration INTERNET:www.nhtsa.dot.gov /hotline 0222455
OWNER INFORMATION (Type or Print) - .
Name — Daytime Telephone Number | E-mail Address
Address
" - Evening Telephone Number
City JACKSONVILLE State FL Zip Code-
Do you authorize NHTSA to provide a copy of this report te the manufacturer of your vehicle? IXI NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manuFEcrurer
Signature of Owner  Date I / .
VEHICLE INFORMATION '
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
wosrna0103 MERCEDES BENZ €230 2003
Date Purchased Dealer's Name and Telephaone Number Engine: Fuel Type:
July QoS | BRUMOS MOTOR CARS, INC. 504-724-1080 No: Cylinders 4 Gas
Original Qwner Dealer's City State Zip Code -
JACKSONVILLE Ft 32225
Transmission Type |[X] Antilock Brakes] Powertrain \éezictli)Component Code
100 FUEL SYSTEM, GASOLINE:DELIVERY:FUEL PUMP
AUTOMATIC ] cruise control| 4 WHEEL DRIVE ’
Multiple Failure: 7

FAILED COMPONENT{S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage | Failure Speed

20-FEB-2008 46646 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) : Tire Size (Example P215/65R15)
DOT'No. (Example: DOTMALSABC036) . .| [T Original Equipment . P
5 Prlgr Repglr P Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Chiid Seat Component Code: tailed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in detail the incident(s) Failure(s). Crashles) and infury (ies))

Crash Fire Nurrber of Persons Injured Number of Deaths Reported to Palice
Tves [XINo | [[ves X no 0 0 N

Narrative Description of Incident(5), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 MERCEDES BENZ C230. THE VEHICLE WOULD ONLY START AFTER SEVERAL ATTEMPTS. SOMETIMES AFTER
THE VEHICLE WAS STARTED, IT WOULD FAIL AND NOT RESTART. THE DEALER STATED THAT THERE WAS A CRACK IN THE PCV HOSE. THE
COST FOR THE REPAIR WAS $404.27. THE SAME DAY THE VEHICLE WAS REPAIRED, IT FAILED WHILE APPROACHING A RED LIGHT. THE
FOLLOWING DAY, SHE RETURNED TOQ THE DEALER AND THEY STATED THAT THE FUEL PUMP NEEDED TO BE REPLACED. THE REPAIR COST WAS
$389.82. THE PURCHASE DATE WAS UNKNOWN. THE CURRENT MILEAGE WAS 47,022 AND FAILURE MILEAGE WAS 46,646.

{ Include, if available: Police/Fire Department Report, Photes, and Repair Invoice. - ATTACH ADDITIONAL SHEETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This informatlon is requested pursuant to authority vested in the National Highway Traffic Safety Act and subseguent
amendments. You are under no oblipation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statlstical summary thereof, may be used in support of the agency's action.
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LIMITED WARRANTY: The only warrantias applying to the pari{s}
installed in accordance with this estimate are those that may be
offered by the manufacturer. The seller hereby expressly disclaims
all warranties, either express or impiied, including any imptied
warranty of merchantability or fitness for a particular purpose, and
neither assumes nor aithorizes any other person to assume for it
any ilability in connection with the sale of products or service sold
under the terms of this estimate. Seller does not guerantee that the
work performed in accordance with this estimate will correct any
problem suecified an the deseription of the comolsini, Parts and
fgbor are guarantaec for i vear unlimited mileage, excludmg

Lrem o r s Aom et ol A e - b
fung-uns, front end anqmu:uts and tire halances.

NOT RESPONSIBLE FOR LOSS |

OR DAMAGE TO CARS OR
ARTICLES LEFT IN CARS N
CASE OF FIRE, THEFT GR ANY
OTHER CAUSE BEYOND GQUR
CONTROL. A DALY STCRAGE
FEE WiLL BE CHARGED THREE
{31 WGCRKING DAYZ AFTER
YOU  HAVE BEEN  NOTIFED
WORK Ol YCOUR VEHﬁCLE HAS
BEEN COLJFLE!ED THE DALY
STORAGE FEE I3 $25.00.

LABOR AMOUNT

144 .00
PARTS AMOUNT 214 .54
GAS, OlL, LUBE .00

SUBLET AMOUNT

WMiSC. CHARGES

TOTAL CHARGES
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