(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway -888-327- 26-MAR-2008 Reference No.
Traffic Safety (1-888-327-4236) |i eP .
Administration IN'I‘ERNEI':www.nhtsa.dEﬂ&q&Pﬂuﬁ: nePl |[: !I 10222418
OWNER INFORMATION (Type or Print)
Name Daytime Telephone Number | E-mail Address

T —

City

Evening Telephone Number

LANCASTER State .,  [Zip c°d-

Do yvou authorize NHTSA to provfde a copy of this report to the manufacturer of your vehicle? o7

In the absence of a e your name or address to the ve
Signature of Qwner

Date _
VEHICLE INFCRMATION
17 gigit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1ra;=:5352x,_ FORD TAURUE S & 1959
Date Purchased Dealer's Name and Telephone Number Engine: DURATEC Fuel Type:
& - 3O+ MR05 ANTELOPE VALLEY FORD SHUTTLE LINCo-A MERCURY No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
Q| LANCASTER | € A CA 93954
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code £
: : : -] 141000 AIR BAGS:FRONTAL Cqa T e
AUTOMATIC  [[X] Cruise Control| FRONT WHEEL DRIVE . ! -
Multiple Failure: 1 / 3

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s} Failure Mileage Failure Speed HICAD ON Qouasitd- R BAYS IR Mt Dapltdy, AT
10-FEB-2008 67473 2 S0 | PELTS DD MOTT - AU,

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R 15}

DOT No. (Example: DOTMAL9ABCO36) E3] Original Equipment

] Prior Repair Faikre Location:
Tire ComponenF Code 7 ) ) Tire Failure Type
ey e ——
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [ Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Faited Part:
APPLICABLE INCIDENT INFORMATION
[Please describe in detail the incident(s). Failure(s) Crashfes), and injury (ies).)
Crash Fire Nurmber of Persons Iniured | ~ Number of Deaths Reported to Police
[XIves [Tno | [ves No & 0 Y
Narrative Description of Incident(S), Crash(es), and Injury(ies). . -
Please describe {1) events leading up to the failure, {2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is availahle). o

TL¥THE CONTACT OWNS A 1999 FORD TAURUS. WHILE DRIVING J8MPH SOMETHING HIT THE WINDSHIELD AND SHATTERED IT. THE DRIVER
 CRASHED INTO % OBIECTTHAT SHE CAN'T IDENTIFY. THE CRASH QCCURRED ON FEBRUARY 10, 2008. THE SEAT BELTS DIDN'T ENGAGE TO
AVOID HER FROM HITTING THEWRBSHIEEB., THE AIR BAGS DID NOT DEPLOY. THE CONTACT SUSTAINED SEVERE INJURIES. A POLICE
_REPORT WAS AVAILABLE. THE CURRENT AN}ZI FAILURE MILEAGES WAS 67,473,  \faxs Gz, wtss wo them potehased
w‘zn‘:"‘% E\ ashic S’recw.mcj sy Fuse Wowr cever Came loose.

RS destroyedi Bre tote ¢ 4
) - N PRENT LS P sl
e =5 a %buf%‘ép'ég'-r" @nd Liscerse 7 (o'e oG song + FronT— reor asrdag
IO (SR o - . . - e 7- ’-.‘4.’.‘_.. :.‘. 3 .‘,7 -. " . - . . _H - L &-' - 2 ﬁ - “\/Lﬂ..ﬁ,“
v @‘W‘n ],-e't'e‘k‘f 'Sh'c&'t‘fwecév"f’/(o vt Drvess Tide wheel v “'“73‘ destrey ":; : .

Mirrers massing, NO oARNINGS OF Kk 2AG fRILURE WIS Given eyTiaur™ o

include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADRITIONAL SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHYSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's actien.
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ATTACH ADDITION

BUSINESS REPLY MAIL

FIRST-CLASS MAIL

POSTAGE WILL BE PAID BY ADDRESSEE

1200 New Jersey Ave SE
Washington, DC 20077-9382

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

US Department of Transportation

“a
!
34
3
e
it
Lot
W
5
i
53
oz
o3
<4
5%
1
%%
)
o3
by
e
2
113
b3
L34
3%
by
o
TEE
34
4
iz
55
i

SILERRTESYEY

R o S o

i

uw»wmww

i

a3t bkl

g ¥

TRy
PP Y

Jile
SR pad

= 48 = sl
) s g e
P -8 8% &
i 2 g 4N 2
o ESTENS 30 28
L iy 5 255 £o 42
Al t B &, cf
oy L =8E 3£ 5%
: g Wm. gn2 £+ 5o
- g LS 22 03
52 855 55 IF
@i
5% 2z« ¥ 628



