e DOT Auto Safety Hotline FOR AGENCY USEQNLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received i
- R
of Transportation To Report Vehicle Safety Defects epostery H
Rational Highwayy 1-888-DASH-2-DOT 7
Traffic Safaty (1“838-327'-4236) _ st APR l 6 2&'—%.“\1203@ Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 16221905
= OWNER INFORMATION (Type or Print)
me Daytime Telephone Number | E-mait Address
Address
City ZACHARY State N Zip Code- Evening Telephone Number
Do you authorize N r#;

In the absence of 4
Signature of Owne

acturer of your vehicle? 44 -
me or address to the vehicle amr r.s‘turer.  wo
=,

— Date . &,
— _ VEHICLE INFORMATION ]

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model
o odel Year
C16295- CHEVROLET SUBURBAN 1500 2005
Daztge ;’S[ngSEU Dealer's Narme and Telephone Number Engine: Fuel T

Are : uel Type:
z 1l Sta, Cheveslef | vo: ey
— __ . 0: Cylinders 8 Gas. :
Original Owner Dealer's Ci State -. |Zip Code -
X | BAKER m(m-/édje LA Lo i
Transmission Type’ |[X]-Antilock Brakes| Powertrain - Vehicle Component Code -
AUTOMATIC [ﬂ Cruise Control | ALL WHEEL DRIVE 117000 DIGITAL INSTRUMENT PANEL
Multiple Failure; 1

. : FAILED COMPONENT(S)/PART(S) INFORMATI
Incident Date(s) Failure Mileage Failure Speed o
29-JAN-2008 © 53250 0
ADD - v
— ITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

|| . Tire Model (Name or Number)

| - | Tire Size (Example P215/65R15)
DOT No..(Example: DOTMALSABCD36).

- :-‘EOriginat Equipment

' Prior Repar ‘Failure Location:
Tire Component Code
) Tire Failure Type

— ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
SBBtEi- : Date Manufactured: | Model No./Name:

: ype: Installation System:
Child Seat Component Code: Failed Part,

" APPLICABLE INCIDENT INFORMATION
. L LBlease devidhe inuinkoilbistuing dontltvia Sniawntfod syt o g £

Crash ' Fire "Nurrber of Persons Iniured | Number of Déaths - | RepoHEA @ ume-

[ves Dino I [Jves X o 0 ¢ N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was dane to correct the failure;
i.e, parts repaired or replaced (and if oid part is available).

TL*THE CONTACT OWNS A 2005 CHEVROLET SUBURBAN 1500. THE CONTACT STATED THAT THE INSTRUMENTAL PANEL CLUSTERS DO NOT
OPERATE PROPERLY. WHILE IDLING AT A STOP LIGHT, THE SPEEDOMETER GAUGE DISPLAYED 10-20 MPH. THE MANUFACTURER ISSUED A TSB
FOR THE 2001-2003 MODELS, BUT NOT. THE 2005. . THE MANUFACTURER AND DEALER WOULD NOT REPAIR, THE VEHICLE UNDER THE TSB. THE
. INSTRUMENTAL PANEL WAS REPLACED IN JANUARY OF 2008 AND THE CONTACT PAID FOR THE REPAIR. HE WOULD LIKE TO BE REIMBURSED
_BY THE MANUFACTURER. THE CURRENT MILEAGE WAS 53,296 AND FAILURE MILEAGE WAS 53,250.
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b . :-A,:“‘* YN LY L7 SO g -. . . H’ R ‘;\
“Ihclude, if available; Police/Fire Department Report, Photos, and Repair Invgjce, - i L ATTACH-ADDITIONAL SHEFTS 1E NFCESS

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement orilitigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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GM Messenger Document Page 1 of 1
- print P Send @3 Send Help

RECALLS - TO: ALL CADILLAC, CHEVROLET AND GMC DEALERS
ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

Subject: 07187 - Special Coverage Adjustment )
g Instrument Panel Cluster Gauge Needle Function
Customer Handling Concern

Message #: WIR20070458
GM SERVICE AND PARTS OPERATIONS
DCS1902 spo be with
URGENT DISTRIBUTE IMMEDIATELY P
ddm) &

Date: October 5, 2007 M Corne (

Subject: 07187 - Special Coverage Adjustment o £
instrument Panel Cluster GaugeNeedle Function CHSE ‘

Customer Handling Concern
fnérvme/ &t zuaa,/a/

Models: 2003-2094"Cadillac Escalade, Escalade ESV, Escalade EXT / |
2003-2004 Chevrol_et Avalanche, Silverado, Suburban, Tahoe 4/5/3 y e o3 C ey,
2003-2004 GMC Sierra, Yukon, Yukon XL % » o b ale pro ; lons

To: All Cadillac, Chevrolet and GMC Dealers CUSTS po O mw/e/:

Attention: Service Manager, Parts Maneger and Warranty Administrator.

General Motors announced Special” Coverage Adjustment Program 07187 on September 28 2007 via GM
Administrative Message #WIR20070435.

The Service Procedure in this bulletin has been revised. In a small number of vehicles, the gauge sweep
test may not always confirm the condition. Please review the service procedure |mmedzately Please discard
all copies of bulletin 07187, issued September 2007.
- PLEASE CLICK ON THE ICON BELOW
TO VIEW OR PRINT THE BULLETIN

OTIZTA bt pdt

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS

Message #: .~ WIR20070458

Date Released: =~ 110712007
Recommended Distribution: Parts Mariager; Service Manager; Warranty Administrator.
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BAKER (225)°

MVCE DATE INVOICE NO.
et PHILLIP T 01/30/08 CTCS85448
LABOR RATE DT OR STOCK NO.
YEAR / MAKE / MODI » . gueuvem DATE DELIVERY MILES
05/CHEVRGLET TRUCK/SUBURE :
VERICLE LG NO. SELLUNG DEALER NO. PRCDUCT!ION DATE
36 N°E |
- U%9/08

COMMENTS

authorizes any oth
for &t any. fiabllity
sale of sald prodiicts:

* [ 1CASH [ '] CHARGE Ly VIS

¥ [ 1 AvMEX € 7 CHECK
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