DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects ng AEQ ! 6 ﬁ}f 7_
. . 1- ~DASH-2-DOT H L * 35

National Highway 8.88 ! SH_Z Do 20-MAR-2008 Reference No.

Traffic Safety (1-888-327-4236) ]

Administration INTERNET:www.nhtsa.dot.gov/hotline 10221897

OWNER INFORMATION (Type or Print

W— {Ive ) Daytime Telephone Number | E-mail Address
City

n Evening Telephone Number
ATLANTA State GA Zip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

pros , 2 Olyes Xl vo
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date [ /[ ___.
_VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on-driver's side | Make Model Model Year

PONTIAC GRAND AM 1998

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

01-FEB-04 No: Cylinders 4 Gas
Original Owner Dealer's City o B State Zip Code ‘
Transnission Type [] Antilock Brakes| Powertrain Vehicle Component Code ' )
i 060000 ENGINE AND ENGINE COOLING
AUTOMATIC  |[X] Cruise Control| FRONT WHEEL DRIVE G ¢

Muitiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
01-SEP-2007 . 100000 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36) -

= Ongmal Equipment ; .
£ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Cniid Seat Lomponent Code: Faiiled art: 4
APPLICABLE INCIDENT INFORMATION

. (Please describe in detail the incident(s) Failure(s) Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[lves [XINo | [Jyes IX] No 9 : 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

vPlease describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.¢, parts repaired or replaced (and if old part is available).’

TL*THE CONTACT OWNS A 1998 PONTIAC GRAND AM. THE CONTACT INSTALLED A FLUSH AND SEAL TUBE IN THE VEHICLE THAT ALLOWS

-ANTIFREEZE TO PENETRATE FASTER. SINCE THAT TIME, THE ENGINE HAS FAILED TWICE. THE ENGINE STALLED DURING THE SECOND }
FAILURE WHILE DRIVING 65 MPH." THE CONTACT PULLED OVER AND THE VEHICLE WAS TOWED TO THE MECHANIC. THE MECHANIC STATED

THAT THE FLUSH AND SEAL TUBE CRACKED AND ANTIFREEZE LEAKED INTO THE ENGINE. THE ENGINE WAS REPLACED FOR THE SECOND TIME.

THE CONTACT NOTIFIED THE MANUFACTURER OF THE FAILURE. THE.VIN WAS UNKNOWN. THE CURRENT MILEAGE WAS 180,000 AND
; .FAILURE MILEAGE WAS 100 000.- .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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W) Rutolome

123 South Front Street, Memphis, TN 38103-3607

Stephanie Mason

Dept. 8029

P.0. BOX 2198

Memphis, TN 38101-2198

PHONE: (901) 495-7236

FAX: (901) 495-8550

EMAIL: stephanie.mason@autozone.com

VIA FIRST CLASS MAIL

November 28, 2007

Atlanta, GA

Re: Flush and Fill Tube

I am in receipt of the broken Flush and Fill Tube part and your letter dated November 7,
2007. - | understood by reading your hand-written note attached to your letter that you are
experiencing a conflict with your schedule which has not allowed you to return to the store
as instructed in my letter dated October 24, 2007. Again, in an effort to resolve this matter, |
have moved forward by sending your broken Flush and Fill Tube and letter to our Claims
Department.

As mentioned in my letter dated October 24, 2007; once your claim is submitted, the
broken part will be forwarded to the manufacturer for testing. Our Claims Department will
correspond with you directly in the near future regarding the result of the test. Please allow
our Claims Department to ship the broken Flush and Fill Tube to the manufacturer and
allow the manufacturer time to test and respond to your issue. This entire process normally
takes 4 to 6 weeks to compiete.

Again, | will like to assure you that AutoZone wnll cooperate and be forthcoming in an effort
to bring this matter to a resolutlon

el

ph me Mason
Litigation Paralegal
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"Marty Sievers " To <larry.arthur@autozone.com>
<MSievers @dormanproducts . :
com> v .
01/28/2008 01:26 PM bee

Subject LC #775336

cc

!he"e is the test reporton the claim_ As you can see the failure was aftributed to -
overtightening and excessive heat (engine overheated). Based on these two findings, the claim has been -
denied. Please call me with any questions you may have. Thanks. - ' s

| have reviewed the returned part, part number 47153, radiator flush tee, that was returned as é labor - -
claim, - RN {

The claim documentation states that the tee broke off at one side of the hose connection resuliing ina :
sudden loss of coolant and subsequent engine damage. L £l

g0 :
I have visually examined and dimensionally checked the returned part to the drawing. The returned part
- was fractured approximately 13 mm from one side of the hose connection. The other side was intactat '
the hose connection. The fractured section shows significant distortion and is out of round relative to the .
normal condition of the part. The part does not show any evidence of being manufactured incorrectly and:
is also dimensionally correct to the drawing. There are several witness marks visible on opposite sides of -
the origin of the fracture. The failure occurred at a point between the 3/4 inch threaded inlet and the fip
that provides a secure connection to the hose. In other words, the failure appears to have originated at the

Based on the visual and dimensional inspection of this part, | believe that the part was designed and
manufactured correctly. The root cause of the failure appears to be compressive failure due to excessiv:
tightening of the hose clamp used to secure the coolant line. The witness marks on the body of the tee -
and the distortion of the tee at the hose connections support this. Excessive heat may also have =
contributed to the failure. The distortion seen in the returned part is consistent with that seen‘w“ith i

overheating. : _ »
Bruce Volz ) N/ ' //7;7 -y .y Zirote /a/;,{,gp

Product Quality Manager pkéve”,%cd . ‘ﬂ}

-

Marty Sievers
Master ASE Certified Automotive Technician
Engineering Services
Phone 215-712-5349
Fax 215-712-5380



Yahoo! Mail - tpsmith790@yahoo.com ' Page 1 of 1

YAHOO-’ MA' L Print - Close Window

Clagsic
Date: Thu, 31 Jan 2008 13:49:50 -0800 (PST)

Subject: Claim#-

To: larry.arthur@autozone.com

Dear Sir/Madam:

I have read the correspondence, but there is no information regarding the facts. The |
radiator fill tube is sold without any instructions or directions. :

in an open box and without a label.

I am asking for reconsideration or I will settle for a judicial decision no later than March
2008.

Regards,

With Kindest Regards,

Be a better friend, newshound, and know-it-all with Yahoo! Mobile. Try it now.

http://us.f314.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=6190 3066290 594962... 1/31/2008





