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February 27", 2008

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

Gentlemen,

On November 08, 2007, I mailed the attached Priority Mail Letter to the Chairman
of Ford Motor Company informing him of an accident that I was involved in and to let him
know that the wirtaigdid et infisi.

I was stopped in the middle of 2 lane country road (1 lane going north the other
gomg south) to make a left turn behind a late model Toyota Avalon waiting for traffic to
clear. I was rear-ended by a Dodge Pick-Up Truck and pushed forward into the rear of the
Toyota Avalon.

I drove a 2000 Ford/Mercury; model Grand Marquis that was totaled by the
impact. My big concern with Ford Motor Co. is the fact that t5ic airhugs did uot infhae,
My car was totaled and the Toyota in front of me needed $10,000 repairs.

The airbags were a major reason that convinced me to purchase this heavy product
initially, but its safety system (air bags) failed when needed. Perhaps you could look into
this failure of the airbags and keep me informed of your investigation.

Mr. Clay Ford or the Ford Motor Co. never acknowledged receipt of my letter.

Thank you in advance for your cooperation.

Sincerely,

-} 'X Encl: US Postal Priority Mail confirmation #101895258
Letter to Mr. Clay Ford of Ford Motor
Hemando County Sheriffs Dept accident report
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Hudson, FL

November 5, 2007

Mr. William Clay Ford, Jr.
Chairman of the Board of Directors
One American Road

Dearborn, M1 48126

Dear Mr. Ford, Jr.

I wish to inform you that my wife and I bought a new Mercury, Grand Marquis on

05/30/2000 from AutoNation USA in Clearwater, Florida. I really enjoyed this car and I

- had no problems with it. On November 05, 2007 I was invoived in an accident on a rural
road in Brooksville, Hernando County, Florida. A car (Toyota) in front of me stopped to
make a left turn and I (Grand Marquis) stopped behind the Toyota, also waiting to make a
left turn, when I was rear-ended by a Dodge Pick-Up and pushed forward into the rear of
the Toyota. Three (3) Hernando County Sheriff cruisers, one (1) Fire Rescue truck and
two (2) ambulances responded to the call. The two (2) passengers in my car (Grand
Marquis) were transported by ambulance to a local hospital and I declined medical
attention on the scene. The insurance carrier declared the Grand Marquis a total loss.

The reason that [ am writing to you is to let you know that, after being hit in the
rear by a pick-up and then pushed forward and impacted the rear of the Toyota in front of
me, the major safety system of my Grand Marquis, the virbugx did not intlute. The airbags
were a major reason that convinced me to purchase your product initially, but your safety
system failed when needed. When I purchase another car, I will carefully consider this
failure in making my decision if I should purchase another Ford product.

Perhaps you could look into this failure of your airbags and keep me informed of
your investigation. The automobile is now in the possession of AIG Insurance. I also
advised AIG Insurance that I would notify Ford Motor Co of the failure of the airbags.

Thank you in advance for your cooperation.

Sincerely,

Encl: Original Purchase Agreement
AIG Insurance Claim detail
Hernando County Sheriffs Dept accident report
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