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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 7-MAR-2008 Reference No
Traffic Safety INTERNEI"(MIH-Hsmsr g;‘St'SZZ ;402363‘, /hotline 208 fPR ’16 m 3" 27 10221487
~ Administration ' ' : 9
OWNER INFORMATION (Type or Print)
e I

City

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an aul, your name or address to the vehicle manufEc;urer
ote 7 15 Pk

Daitime Teleihone Number | E-mail Address
- i lephone N er
Z
Xl no

Signature of Owner

LE INFORMATION
17 digit Venicle Identification Number Located at bottom of windshield on driver's side | Make Modei Model Year
271 5R3zggg(__ TOTOTA CORCLA 2008
Date Purchased Dealer's Name and Telephone Number ] Engine: Fuel Type:
08-AUG-07 LG AUTOHoT IVE LU 53 586 £529— |No: Cylinders 4 Gas
Original Owner Dealer's City State Zip Code
NORTHAMPTON MA 21060
Transmission Type |[] Antilock Brakes| Powertrain Vehicle Component Code
131000 : HIEL
AUTOMATIC  |[X] cruise Control| FRONT WHEEL DRIVE VISIBILITY:WINDSHIELD
Multiple Failure: 150

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mieage | Failure Speed |z f7 Y ALY CHNCLERR &/ HDSH/6LD PRODUIE]D
02-0CT-2007 300 D/.?Taﬁrfoﬂ)
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make _ Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036)

[ Criginal Equipment ; -
51 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

Date Manufactured: ‘ Model No. /Name:
Seat Type: .

Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in delail the incideni{s). Failure(s) Crashfes) and Injuryfies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XiNo | [Ives [X] to 0 0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TLXTHE CONTACT OWNS A 2008 TOYOTA COROLLA, THE CONTACT STATED THAT THE VIEW THROUGH THE WINDSHIELD (AP TECHNOGLASS
DOT 376 M314 AS1) IS DISTORTED AND WAVY, THE DEALER STATED THAT THE LAMINATE CAUSED THE FAILURE. AS OF MARCH 17, 2008
THE DEALER HAD NOT REPAIRED THE VEHICLE. THEY STATED THAT ALL OF THE WINDSHIELDS FOR THIS YEAR MAKE AND MODEL ARE

MANUFACTURERED THIS WAY. AN AUTO GLASS OWNER INSPECTED THE VEHICLE AND STATED THAT THE WINDHSIELD IS DSSTORTED CLOUDY
AND UNCLEAR. THE FAILURE MILEAGE WAS 300 AND CURRENT MILEAGE WAS 7,700.

::!:“gjézz‘éﬂw/é@%e e . Y hewe alzro

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correcta safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)

Ll

Scottsdale, AZ. :

JSs. Depari.nent
. of Transportation

National Highway
Traffic Safety
Administration

400 Seventh St., S.W.
Washingten, D.C. 20580

Official Business
Penally for Private Use $300

ATTACH ADDITIONAL SHEETS IF NECESSARY < -
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FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Ofiice of Defects Investigation, NVS-210
400 7th Street, SW

Washington, DC 20590
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Sceottsdale, AZL
April 5, 2008

To Whom it May Concern, @WM Ma& S ‘9&’% %

My name is _ In August of 2007, I purchased my third new Toyota Corolla.
1 am writing about a safety issue with the front windshield. It is wavy throughout and
distorts the view from inside. It is distracting and causes confusion in the field of vision.
The windshield is dangerous.

I have discussed the problem many times with both the selling dealer and the servicing
dealer. A decision has been made by the Field Service Technician not to réplace the |
windshield. I have called the Toyota Customer Experience Center at 8300-331-4331.

It is my expectation that you will be able to help in getting this defective and dangerous
windshield replaced with a clear one.

My driving experience has covered over half a century. I have driven many cars. And always
had a nice clear windshield. If AP Technoglass will not make a good one, then I will expect
Toyota to use another brand of glass. There is no such thing as can not do it right! I will
take the auto to a local installer of my choosing, who has guaranteed me a clear windshield.

It appears to me that Toyota is shifting the burden to the consumer of their accepting faulty
glass in their automobiles from the manufacturer. It is not conceivable to me that Toyota
will let a supplier get away with supplying faulty glass. Toyota is stonewalling the
consumer, by its not correcting this problem.

You simply can have no idea just how much time and energy I have put into trying to resolve
this problem that should not even exist, and has been put on my shoulders by Toyota.

TOYOTA LAMISAFE AP Tech M314 ASI DOT 376

viN 271BR32E93 (R

Purchased at Lia Automotive, Northampton, MA 01060
Serviced at Scott Toyota, Scottsdale AZ 85257
Service Invoice # 186456 Service invoice attached
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SWA\V1 0}
‘ 186456 TOYOTA / SCION

* INVOTCE* U Seotladote
] 6850 E. MoDOWELL RD.

SCOTTSDALE, ARIZONA 856257
I DUPLICATE 1 SCoTSONE AnEows ser
SCOTTSDALE, AZ PAGE 1 BODY SHOP {480) 970-4900 - SALES {480) 994-9922

HOME :_ RUS: www.scotttoyota.com © www.scotiscion.com

SERVICE ADVI _DE ERS

AIT 19JANOS CASH 18JANOS
OPTIONS: DLR:02046 ENG:1.8 Liter MPFI_ DOHC

11:01 18JANO8 [131:22 18JANOSB

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S RT SIDE OF W/SHIELD DISTORTED
900 BODY
1 IFL (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

6120 FTS INSPECTED VEHICLE AND COMPARED 2 OTHER VEHICLES LIKE
: + MODELS, COROLLAS, FTS INFORMED CUSTOMER CONDITION IS CONSISTANT WITH
+ »OTHER VEHICLES AND NOT CONSIDERED A DEFECT,CUST DISAGREED,FTS PROVIDED
+» TO CONTACT NUMBER TO TOYOTA CUSTOMER SERVICE 1-800-331-4331 SCOTT
: + WRIGHT RS
R L P T T T R T Y R Y

L T
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EST: 600.00 .. 18JANO8 11:01 SA: 868
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Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufactarer. SCOTT

TOYQTA OF SCOTTSDALE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESSED OR LABOR AMOUNT

IMPLIED, INCLUDING ANY IMPLIED WARRBRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 0.00
PURPOSE and Scott Toyota of Scottsdale, neither assumes nor authorizes any other person to assume for it any | pARTS AMOUNT 0.00
liability in connection with this sale. For a detail of your warranty see your service advisorfconsultant or ASM. GAS OIL LUBE =
SUPPLIES: A token oharge not To 6xcesd 8% of the 1abor charge is Iheluded for SUppiies used on your vehicls. , Ol 0.00
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,| SUBLET AMOUNT 0.00
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. SHOP / HAZ. EPA 0.00
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. : -
Hazardous waste include: Qils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES 0.00
I> CUSTOMER SIGNATURE LESS INSURANCE/ADJ 0.00

SALES TAX
PLEASE PAY
Scoltsdale, AZ THIS AMOUNT

CUSTOMER COPY
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&3, |Moator t0,2- % 77 TITLE AND REGISTRATION APPLICATION 7
‘ S vh g/ e b
m Ve h 1C I e - o s ' * Vghicle Reglstration ** %
ivisi e o/ When validated, this is your registration a7,
E -——..‘( »
ADOT D vision gt must be carried In your vehicle at all times?,
48-0509 R11106  www.azgot.gov ' i
F'Iii iiiir Tab Number Unit Number Arizona Brand
Vehicle ldentification Number Make Body Stvle  Year Avizona Brand
3 BRA ZE0¢ v ADED )
Pravious Brand/State Pravious Brand/State Previous Brand/State Other States With Brands
i i ist Pri . bile Home WiL
First Registered Modal List Price . Gvw ... Fusl  Odometer Reading (no tanths) Mo
DECEaG7  U0S 016415 BOLOCH G 0004770 How e o
Legal Statua * Driver License or EIN *
Cwner Names Registration

Residence Address of Owner or Lesses (if different from Mailing Addrass)

4 Mailing Address

Expiration Date
137157200%

Name: ‘ Date:
§ DriverLicense or EIN *: Legal Status:
E Mailing Address: : . o L . o
i1 consent 1o he release of personal information contained in my driver ficense and vehicle record. | undertand that this is not a one- Fees
time consent that arplies only fo a sfgeciﬁc individual or organizafion, but is instead a general consent that applies to all requests from : -
any and all indivduals or organization for any purpose, untit revoked by me in writing. Consent for a vehicle record applies fo all owners. ViT hi4.15
| certify that the information above is true and comect, and that the vehicle is free from liens, except those indicated above. | acknowledge BRES 7,35
that the adometer reading above is qualified by the seller and that it is not the responshility of the Motor Vehicie Division to determine the LA G
accuracy of the odomater stalement. | understand that vehicles registered for use i, or used lo commute into, Air Quality Controt areas AOE 2,00
{including greater metro Phoenix ar Tucson) may be subjact o emission testing. — 4. 608
All Qwners Sign Here s TR PR
~
L] - o ——
& ;1 1 do heraby state that we _hold this rty as Joint tenants and furthermore empower and authorize each other as attorney in fact to
g- assign the certificate of tifie.by his or her signalure alone and thereby transfer, self, morigage or otherwise encumber the vehicle, or
@ | transfer license plates and/or faes In the same manner as though all joint owners had acted and signed. -
g, [ Owners With “OR" Legal Status Aiso Sign Here |
mad
£
74
o
Baich/Date/Office Number _ _:-Cat | Canceled Pléie Number/State/Agent
] .Jg.ﬂ .1. RSO ANIRN L 01 [ 2Piates
N e N Eilrm Batarsmen Ahirahae ) i
j NE OWEGONLY
Prinr Titla Kimbar N PAF il Dafaranan bhimbas R
’1— it TOFRL
539,40
* See Revarse
CUSTOMER

coltsdale, AZ






