e DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148

©.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT R 3 Reference No
- - - | - =] .
Traffic Safety RNET-(l 888h327 4236) I 708 APR I PAT2REP 10221402
Administration INTE ‘www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print)
Daytime Telephone Nurrber | E-mail Address

City

Evening Telephone Number
POLAND State

on[FP

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

g Y N
In the absence of an provide your name or address to th@éehii'a aévgfggturer. ! 0

Signature of Qwner Datevs [41/ YUY

VEHICLE INFORMATION

17 digit Viehicle Identification Number Located at bottom of windshisld on driver’s sida

16126578xs4

Maie

CHEVROLET

Mode!
MALIBU

Model! Yenar

2008 -

Date Purchased
28-FEB-03

Original Owner

L)

Dealer's Name and Telephone Number

SWEENEY CHEVROLET 800-685-6141

Dealer's City
~EORBMAd-

Engine:
No: Cylinders 4

Fuel Type:
Gas

State Zip Code
OH 44513

Bosrdmam

Transmission Type
AUTOMATIC

[x] Antilock Brakes,
IxTi Cruise Control

Vehicle Component Code
194000 TIRES:VALVE

Powertrain
FRONT WHEEL DRIVE

Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Failure Speed

45

Incident Date(s)
16-MAR-2008

Failure Mieage
156

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Maks

AUNIROYAL -
DOT No. (Example: DOTMALQABCO3_6)

Tire Model {Name or Number)
TIGERPAW

P215/60R16-

Tire Size (Example P215/65R15)

APX8BESUZ007
Tire Component Code

X1 Criginal Equipment
1 Prior Repair

Failure Location:

194000 TIRES:VALVE Tire Failure Type

———————————————————————————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: ,Model No. /Name:
Seat Type: Installation Systemt
Failed Part:

Child Seat Component Code:

* APPLICABLE INCIDENT INFORMATION

(Please describe in detail the indident{s). Failura(s). Crashfes) and injury (les).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ Ives [XINo | [ves X No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conse

quences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and if old part is available). C

TL*THE CONTACT OWNS A 2008 CHEVROLET MALIBU. THE VEHICLE HAS UNIROYAL TIGERPAW TIRES, WHILE DRIVING 45 MPH,-THE FRONT -
., DRIVER'S SIDE TIRE VALVE FELL INSIOE OF THE TIRE AND CAUSED IT TO FAIL. THE TIRE VALVE WAS REPLACED. THE MONITORING SYSTEM
ACTIVATES AFTER THE FAILURE OCCURS. THE TIRE SIZE WAS UNKNOWN. THE CURRENT MILEAGE WAS 196 AND FAILURE MILEAGE WAS 156.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA] SHEFTS TF NFCESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respend this questionraire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




7577404 154528

*INVOICE* 8010 MARKET STREET

P.0. BOX 3540
YOUNGSTOWN, OH 44513
PAGE 1 - PHONE; (330).758-7621

- SERVICE ADVISOR:

PoLAND, OH IR |
HovE S

SIETOTA

olALL’ PARTS INSTALLED ARE.
| OTHERWISE INDICATED; ==

CUSTOMER COPY

GSP-oded (@07)  The R



Vehicle ldentification Number

&M ' & Completely Satisfied | (TN

New Vehicle Delivery System | Dl Date

Delivery Date:

Pre-Delivery Check (Sales consuftant performs these checks prior to delivery date/customer arrival)

D I reviewed the completed GM Pre-Delivery Inspection form, verified that the correct Regular Production Accessories (RPAs) are
installed, prepared the Dealer Disclosure of Non-GM Products Used form, inspected the body and paint surfaces for fit and
appearance, and confirmed that all financial paperwork is in order (e.g., title/registration, financing, service contract}. Vehicle has
been driven on road test and battery is fully charged.

Completed (Initial)
Gonsultation at Delivery

|:| Present all glovebox material including the Owner Manual, Maintenance Schedule, Warranty information, XM Radio and OnStar
literature, if equipped. Emphasize the importance that the customer reviews the material,
®  Review Roadside Assistance and Courtesy Transportation procedures.
®  Provide state-required Lemon Law information, if applicable.

I:l Explain the importance of regularly scheduled maintenance and the GM 0il Life System (as equipped).

D Remind customer that, in order to better serve them, they will be receiving the Purchase and Delivery Satisfaction Survey and,
it applicable, the Service Satisfaction Survey from GM.
®  Advise the customer of a potential follow-up call to ensure that they are completely satisfied.

Vehicle Presentation with Customer
D Review body and paint to make sure they are clean and damage-free.

D Review exterior items, including:

®  Location of hood latch, prop rod and trunk release, if applicable (Section 5)
Location and checking procedure for all fluids (oil levels, etc.} (Section 5)
Fuel filler door and cap operation (Section 5)
Spare tire removal and jack location (Section 5)
Remote Keyless Entry and Remote Start operation, if equipped (Section 2)

Review interior to make sure it is clean and damage-free.

0

Review and demonstrate all vehicle features and controls using the Owner Manual and “Getting to Know Your” vehicle booklet
or other supplemental feature information. Customer understanding of the described features is key to their satisfaction with
the vehicle.

®  Reset Average Fuel Economy on Driver Information Center (DIC), if equipped. (Section 3)

®  Help the customer set personalized, pragrammabte and memory functions, including Universal Home Remote System,

if equipped. {Sections 2 & 3)

Seat, steering wheel, mirror, and power adjustable pedal positioning, if equipped. (Sections 1 & 2)

Climate Control system: automatic, dual zane, and recirculation functions; heated/cooled seats, if equipped. (Section 3)
Audio/Infotainment systems: clock, radio, RDS, XM, CD, DVD, MP3 and Navigation functions, as equipped. (Section 3)
Safety features, safety belts, child restraints and LATCH system. (Section 1)

B Inform customer of OnStar benefits and operation, if equipped. {Section 2)

|:| Oftfer orientation drive, or recommend that customer drive the vehicle for sufficient familiarization.

Service Introduction and Orientation

D Introduce the customer to Service Department personne! and familiarize the customer with the dealership’s Service tacilities.
®  Present dealership service benefits (e.g., hours of operation, shuttles, early bird drop-off, after hours pickup, factory-trained
technicians)
™ Discuss convenience and competitive pricing for regufar maintenance items {e.g., wiper blades, filters, batteries, brakes, tires, etc.)
®  Suggest a follow-up visit (e.q., courtesy inspection or New Owner Clinic)
8 First follow-up visit scheduted for:

(Date)

The above items were inspected, explained and demonstrated to my complete satisfaction.

Customer’s signature Date Salesperson’s signature Date

Printed i1 USA . File with customer sales folder, 07/05 22674994



