"‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ |
of Transpartation To Report Vehicle Safety DeJi3spAPR - -8|M 716
i . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 14-MAR-2008 Reference No.
Traffic Safety . hotli 10221203
Administration INTERNET :www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) .
MTame B Daytime Telephone Number | E-mail Address
Addres
" - Evening Telephone Number
Ciry WOODHAVEN State Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? fES m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.

Signature of Owner Date __{ ___[
—_— —— C——— = S

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Medel Model Year

1FoLe40s3vHII FORD E-SUPERDUTY - | =ssz
7

Date Purchased Dealer's Name and Telephone Number Engine:
22-DEC-07 CAMPING WQRLD RV SALES 734-699-8379

QOriginal Owner Dealer's City State Zip Code
|:| .} BELLEVILLE MI 48111

Fuel Type:
No: Cylinders 10 Gas

Transmission Type |[] Antilock Brakes| Powertrain nggéeoﬁg:‘ggne"t Code
1 ;TREAD/BELT
AUTOMATIC  |[X] Cruise Control| REAR WHEEL DRIVE !

Multiple Faiture: 7

FAILED COMPONENT(S}/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
27-FEB-2008 17000 61

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make : Tire Model (Name or Number) Tire Size (Example P215/65R15})
FIRESTONE LT22575R16E LT225/75R16MS

DOT No. (Example: DOTMALSABCD36) ‘0] Original Equipment i -
VDILIXD207 l Pr|ogr Repar p Failure Location: DRIVER SIDE FRONT

Tire Component Code .
191000 TIRES: TREAD/BELT Tire Failure Type TREAD SEPARATION

ADDITIQONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: | Model No./Name:
Installation System:

Make:
Seat Type:
Chiia Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION .

Reported to Police
N

Crash Fire " Number of Persons Iniured Number of Ceaths
[yes [XINo | Fves [X] No 0 0
Narrative Description of Incident(S), Crash{es), and Injury(les).

Please describe (1) events leading up to the failure, (2} fa|lure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).’

TL*THE CONTACT OWNS A 1997 FORD E-SUPER DUTY. THE VEHICLE HAS FIRESTONE LT22575R16E TIRES, WHILE DRIVING 61 MPH, THE REAR
INNER TIRE FAILED AND SHREDDED, CAUSING THE PROPANE GAS LINE TO FAIL AS WELL. TEN DAYS LATER, WHILE AGAIN DRIVING 61 MPH,
THE DRIVER'S SIDE TIRE FAILED, WEATHER WAS NOT A FACTOR. A TIRE SERVICE STATION MECHANIC STATED THAT ALL OF THE TIRES

WERE OVER ELEVEN YEARS OLD AND SHOULD HAVE BEEN REPLACED YEARS AGO. THE MECHANIC ALSO STATED THAT THE OTHER TIRES
WOULD FAIL SOON. THE CURRENT MILEAGE WAS 19,000 AND FAILURE MILEAGE WAS 17,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. A'ITACH ADDITIONA} SHEFTS IF NECESSARY
The Privacy Act of 1574-Public Law 93-579 This information Is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

_ Ishould take appropriate action to correct a safety defect. If the NHTSA proceeds with admInistrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




Woodhaven, MI
April 1, 2008

NHTSA
1200 New Jersey Avenue SE
Washington, DC 20590

Reference: 1997 Firestone Tire Problems on 1998 Minnie Winnebago

In December, we purchased a 1998 Minnie Winebago. At that time, we purchased an
extended warranty plus separately, we purchased a tire warranty ($595.00). We were told
by Judy Swan, Business Manager of Camping World RV Sales that the tire warranty
would cover whatever problems we had on the road.

Traveling to Florida we had a single blowout to the rear inner tire on the right side. We
had the tire replaced. We called Freedom Care Insurance Company and reported the
blowout. The tire replacement costed us $175.95. On our return trip from Florida the
second blowout occurred. At that time, we called Freedom Care and we were told the
coverage was not going to cover 11 year old tires. We purchased all new tires at that
time which costed $1368.23. We were informed by H.D. Services, Inc. of Ocala FL
(Phone: 352-245-9090) that the Firestone Radial tires from the 90°s that were on recail.

At this time, we cannot get the insurance company to cover our costs. The RV
Dealership bas not tried to reimburse us. Our issue is that the motorhome was cleared by
the service dept. and we were told the vehicle was in working order. We were not
informed that the tires were 11 years old and may be on recall. We feel our safety was
compromised and would like to be reimbursed for our costs since we purchased the :
insurance from RV Sales in Belleville, Michigan (Judy Swan 734-699-8323 in Belleville,
Michigan). In our opinion, Camping World should never have released the vehicle with
old, dry-rotted tires. We were definitely mislead when they sold us the insurance on old
dysfunctional tires.
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PLEASE READ CAREFULLY, CHECK ONE OF THE

STATEMENTS BELOW, AND 'SIGN:.

| UNDERSTAND THAT UNDER STATE LAW, | AM

FENTITLED TO A WRITTEN ESTIMATE, iF MY FINAL BILL
WILL EXCEED $100.

‘} I REQUEST A WRITTEN ESTIMATE

| DO NOT REQUEST A WRITTEN ESTIMATE AS LONG

AS THE REPAIR COST DOES NOT EXCEED'$'. THE
SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY

AA Accurate
Truck & Tire Repair

AtExit 273 & 195 - ¢
1544 North U.S..1 « Ormond Beach, FL ’321 74

{386) 615-0036 * Fax (386) 615-0039
FLORIDA REGISTRATION: MV-34341

&

NG 62702

_____month/ mile warranty
on all parts and labor unless
otherwise specified.

intended Payment Method: -
CASHO CHECKO- visa(d mMcO AMeEx(]

Date: . Time:

Proposed Comp!eﬂon Date: .2 =7 7- OJ/

Address:

Homae Ph:
Work Ph:

WRITTEN OR ORAL APPROVAL. Itz soogaer  Sets: 2,/ 2o _
_~" 1 DO NOT REQUEST A WRITTEN ESTIMATE [Other Authorized Person:__/s .,/ 28 70,1 /o <Phone:
YoarMake: 7.7 s s /n/esiiso |Model: o370 Mites In: _ 7“
SIGNED: DATE ISave Oid Parts: (OYes [YNo (Core may apply) Miles Qut:
*U/Used RIFlebwlt RC/Reconditioned NC/No Chg/Warranty Trk #: PO #:
QTy DESCRIPTION '*7| PRICE 1§ EXTEND [TRL#: Tag:
& (53-00 L
j Coullsed,. ¢€J/D J3L "1 Hcustomer Complaint/Problem:
LT 4R5=75R o N
N R P e —— S EREeo e
v ddamm T ) ¢S f 4l177 | GO APPLY - | $ PERHOUR
: . : g ' Astorage lee of $ _______ per day may be applied to vehicles theh are not claimed within 3 working.days of nobﬁcahon of compietion -
. The tollowing repairs were made to your vehicle:: | Lubor Charge %ﬂéh;g&gp??;!ﬂ COsT
. ; o a ~, l ' .
Ref @1 Youa  sile Q0w s | -
¥ . I CHARGES i
| T ol 780 |paRrs:
i W)
“ / SUBLET/OTHER :
(NNY [/ $
-_ v BN/ **SHOP SUPPLIES

Al tire lug nuts and all wheel bearing nuts are to be re-torqued after 50 miles. \\ I\‘ 4 \X :

Estimate good for 30 days. Not responsible for damage caused by iheft, fire or acts of ANV “'FEES

nature. | hereby authorize the above repairs, including sublet work, along with the A3 { \ = $ ?{()

nacessary material. You arxd your employeas may oparate my vshide for the purpose of - !

tf,sﬁng inspection and da!ivary at my n‘sk Il I cance! rapairs prior o thair complation for \J Subtotal: § & 5. Q ]

g : . will be applied. ; - 707
¥} ax: .
Date ,_;7 '-2 70 A/ +This change reprasems costs and profits to the motor vehicla repar facifty lor miscatanecus shop supphos TOTAI-
baid for by the customer. Any-Gnpaid lor wasta disposat, *FS403,118 mandates a $1.00 108 for 2ach new tire scid in the State of Fiorida,
delinquent amounts bea % from the dale of dsﬁduancy ***F5403.73 mandales a §1.50 foe for gach new or remanulaciured battery soid in the State of Florids.








