@ DOT Auto Safety Hotline FOR AGENCY USE ONLY

100148
U.S. Department Vehicle Owner's Questionnaire Zﬂgted?jeﬁeived Repository []
of Transportation To Report Vehicle Safety Defects i ’ 6 ;&1’5’ 7.' 35
. - 1-888- H-2-DOT
National Highway 8_88 I?AS _2 po 14-MAR-2008 Reference No.
Traffic Safery (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov/hotline 10221188

OWNER INFORMATION (Type or Print)
Name

BEn 20 |
Address

- - Evening Telephone Number
City. ALBANY State | Zip C‘oi

Do you author e manufacturer of your vehicle? 'g ‘m
In the absenc your name ar address to the vehicle (rrggturer.
Signature of O Date / L
CLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side Make Model Model Year
cimpklcs | GMC ENVOY 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
01-MAR-03 MARSHALL'S GARAGE No: Cylinders 6 Gas
Criginal Owner Dealer's City State Zip Code
RAVINA NY
Transmission Type |{X] Antilock Brakes| Powertrain Vehicle Component Code
071100 FUEL SYSTEM, GASOLINE: STORAGE: TANK ASSEMBLY
AUTOMATIC X Cruise Control| 4 WHEEL DRIVE :
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) | Failure Mikage .| Failure Speed
07-MAR-2008 59000 0
. _ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make | Tire Modef (Name or Numher)

Tire Size (Example P215/65R1S) .
A DOT No. (Example: DOTMALIABC036)

‘' Qriginal Equipment
1 [ Prior Repair =~~~ -

. Failure Location:
Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make:

Date Manufactured: IModet No./Name:
Seat Type:

Installation System:
Chikd Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident{s). Failure(s) Crashfes) and injuryfies). )
Crash Fire Number of Persons Injured Number of Deaths Reported to Palice
[ves [Xno I [Jves K no |- 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, {2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available), s ' s

TL*¥THE CONTACT OWNS A 2003 GMC ENVOY. THE CONTACT SMELLED GASOLINE, BUT DID NOT PAY IT ANY ATTENTION INITIALLY. HIS SON
ENTERED THE VEHICLE LATER AND ALSO SMELLED THE STRONG ODOR. THE FOLLOWING DAY THE CONTACT FILLED UP THE TANK WITH
GASOLINE AND THE SMELL INTENSIFIED. WHEN HE ARRIVED HOME, HE NOTICED A FUEL LEAK BY THE REAR DRIVER SIDE WHEEL. A
MECHANIC STATED THAT THE LEAK ORIGINATED FROM THE TOP OF THE FUEL TANK WHERE THE FUEL PUMP CONNECTS. THE CONTACT
DROPPED THE VEHICLE OFF AT THE DEALER THE NEXT DAY AND THEY STATED THAT THE LEAK ORIGINATED FROM THE GAS TANK, AND IT
NEEDED TO BE COMPLETELY REPLACED. THE VEHICLE IS STILL AT THE DEALER, THE CURRENT AND FAILURE MILEAGES WERE 59,000.

Z Ao avThorizz NHTSA To Ae a Lopy of Ehis

ATTACH ADDITIONAI SHFETS IE NECESSARY
The Privacy Act of 1974-public

y vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or

litigation against a manufacturer, your response,
or a statistical summary thercof, may be used in support of the agency’s action.




Albany, N.Y:

Home Phone:

I
Pay phone: [

To: National Highway Traffic Safety Administration
Reference No. 10221188

in response to your letter dated March14,2003. First, I would like to give my authorization for a
copy of this report to be given to the manufjcturer:

1 have had numerous problems with my 2003 GMC Envoy, the most recent being the leakmg of
fuel from my fuel pump and gas tank.

When I last dealt with GMC and the Better Business Bureau, I stated that this vehicle should be
replaced because of all these problems. Now L havea fuel feak problem which I feel is very
dangerous.

1 spoke to Maria Daigleish, a GMC representative and Steve Lambert, 2 GMC supervisor about
having my vehicle repaired under their warranty policy. As part of the emission system, the fuel
tank and fuel pump carries a 7 year-70,000 mile warranty.

[ was told by both of these people that “ because of the age and mileage of my vehicle, coupled
with the severe weather that we get in the Northeast”, that they could not honor the warranty.
This is contrary to their policy because my vehicle is less than 7 years old and only have 59,000
miles.

The purpose of my buying an SUV were all the reasons that they listed for not honoring the
warranty. Plus, in their warranty booklet, they never mentioned that the Northeast east would be
excluded for warranty purposes because of their severe winters.

I will attache copies of the numerous problems that I have had with this vehicle. Included will be
the most recent copy from Goldstein Buick-GMC . As you will see, they recommend replacing
the fuel tank and sender (fuel pump?) At a cost of $1800 dollars. I will also send a copy of
GMC’s warranty which I feel should cover this expense.

This comes from GMC 2003, warranty manual.

408




Aot el

o
3695262 371851

ALAN BUICK, INC. dba GOLDSTEIN BUICK - GMC

* INVOICE*
16871 Central Ave - P.QO. Box 12130
Albany NY 12212-2130
Phone: {518) 869-2291 - Fax: (518) 869-2027
PAGE 1 www .geldsteinautc.com
: BUS: buickserv@goldstein.com
N.Y.S. Motor Vehicle Reg. No. 7002493 SERVICE ADVISOR 3860 LLOYD BISHOP
COLOR  "TVEART - T MAKEMIODEL. -~ = . |7 =~ . VIN . . ] LICENSE _MIEEAGE INFOUT [ - . TAG..
TAN 03 | GMC ENVOY 1GKDT13S3§_>‘_2- 59496/59496
. DELDATE | PROD. DATE] WARR. ExP: -] . PROMISED JPONO. (" p URATE. | PAYMENT . | - HINVODATE . 7
01JANO3 IS
01JANO3 DI 23 54 11MARODS 0.00 | CASH 1.3MAROS
L ROTOPENEDT T READY 70| OPTIONS: DLR- .
11MAROS 13MAROS8
LINE GPCODE TECH TYPE HOURS LIST NET TOTAL

A FUEL LEA NEAR FUEL TANK
60 NEEDS FUEL TANKN AND SENDER SENDER ROTTED OUT
TANK HAS CRACK (DECLINED REPAIRS(1800.00)
2150 CMG 0.00 0.00
Khkkdkkkdkdhhkhhkhhhhhhdhhkhhkhdhrdhhhhhhhthhkokhhrkhrhkk
N.Y.S. MOTOR VEHICLE SHOP # R7002493
**ESTEEMED GM GOODWRENCH 'SERVICE PLUS DEALER*
WE APPRECIATE YOUR BUSINESS -
IF YOU LIKED OUR SERVICE TELL A FRIEND -
. IF YOU DIDNT, PLEASE TELL US.

G DESCRIPTION . "L 5 U TOTALS 'l
Storage will be charged for
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE | venn 1oft longer oo 16 |- CR AMOUNT 0.00
THOSE MADE BY THE MANUFACTURER. THE SELLER | days of a rate § 20.00 a day. | _PARTS AMOUNT 0.00
MEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, | Labor warranted for 90 days or | GAS, OIL, LUBE 0.00
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 miles. SUBLET AMOUNT 0.00
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR :
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT TOTAL CHARGES 0.00
gFrz\thHéaluw IN CONNECTION WITH THE SALE OF SAID DISC. & COUPONS 0.00
TS (Vs |l - SALES TAX 0.00
\QJ@]M PLEASE PAY LpE
THIS AMQUNT ¢

CUSTOMER COPY

i



*INVOICE* ALAN BUICK, INC. dba GOLDSTEIN BUICK - GMC
1671 Central Ave - P.O, Box 12130
Albany NY 12212-2130
PAGE 1 Phone: (518) 869-2291 - Fax: (518) 869-2027

www.goldsteinauto.com
buickserv@goldstein.com

SERVICE ADVISOR: 3860 LLOYD BISHOP

BUS:
NYS Moto Vehlcle Reg. No. 7002493

TAN
01JANO3 IS
01JANO3 DD 23:54 25JUL0Y 0.00 | cASH |25JUL07
: OPTIONS: DLR:. l
25JULO7 25JULO7
LINE OPCODE TRECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THUMDS ANY SPEED AS DRIVING
60 ROAD TEST CK CODES NEEDS TIRERS, AUTO DRIVE
. FLUID CHANGED TO START PER SERVICE LETTER
8895 PORTER,AL LICE: TH77
CMB 47.50 47.50
****************************************************
B ON DOWN SHIFT TRAQONY SEAMS TO CLUNK | -
TDRIVELINE BG TRANSFER CASE SERVICE (PART#792)
8895 PORTER,AL LICE: TH77
CMB_ 63.07 63.07 .
2 12378508 KL 8.44 16.88
0.00 G.00

0.

00

IF YOU LIKED OUR SERVICE TELL A FRIEND
IF YOU DIDNT, PLEASE TELL US..
WE WANT YOU SATISFIED ![!

Storage will be charged for | LABOR AMOUNT
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE | vehicle left longer tﬁan 10 Y 110.57
THOSE MADE BY THE MANUFACTURER. THE SELLER | days of a rate § 20.00 a day. | PARTS AMOUNT 16.88
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, | Labor warranted for 90 days or [ GAS, OIL, LUBE 0.00
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 miles. SUBLET AMOUNT 0.00
WARRANTY OF MERCHANTAB”_ITY OR FlTNESS FOR A PAINT & MATERIALS 0 00
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR 5 -
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR [T TOTAL CHARGE 127.45
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID ' DISC. & COUPONS 0.00
" PRODUCTS. e SALES TAX
PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



- EXCHANGE




' MARSHALL'S AYTO EXCHANGE
ROUT oW
RAVENA, N;Y. 12143
(518) 756-6161 Fix 518-756-3710
NYS REG REPATR HOP #R3010438

LAIEEY TS

__VEHTCLE TBENTIEICANTION. |MTILEACE OUT} ~  DATE ouY¥. . | INVOICE NO.

lGKDT13533- 06/13/03 | 52422 -
_ | PART-CLOSE
ALBANY NY - YEOR '} MAXE- COLOR b TAG Ne. i,
03 | GMC- ™™N 00000
HOME BHONE | wWoRK PHONE ' .° |'80pCK No. | PROD.DATE ~ | SERV.ADV, | TERM&
I 3T194 [00/00/00 (48 1669 |[CASH
CUST.LAROR RATE | DELIY.DATE LELIV.MILES |MILEAGE. IN |W N | IN:SERV DATE | . A
60.00 03/24/03 94 4191 /13/03 |00/00/00
SERVICE HOURS: MON-FRI 8-5
SATURDAY 8-12
LINE OP.CODE | FAEL-CD . TEER. T " HOURS/QTY. TYFE.: - LAMOUNT ..t . 77
A CUSTOMER STATES AIR CONDITIONER IS IOWING WARM AIR
SWITCH, PRESSURE CYCLING - REPLAC@ '
D1180 &6C AB2 Be674 W -
Auth: Claim Type: Complaint Cd¥ OJ LaborHrs: 0.5 OtherHrs: 0.0
X 89040362 SWITCH 1 W
B CUSTOMER STATES PROVIDE TRANSPORTATION
PROVIDED TRANSPORTATION
27911 o8 A33 8730
Auth: Claim Type: Complaint Cd: MJ LaborHrg: 0.0 OtherHrs: 0.0
- ' TOTAL-AMOUNT NoCharge X
CUSTOMER COPY - PAGE 01
STATEMENT OF DISCLAIMER On hehalf of merviecing dealer, I hereby certify that the information contained
The factory wappanty constitutes all of the warranties with respect to the | hexzon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly diaclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitnese for a particular purpose. Seller neither had beer connected in any way with any accident, negligence or misugse. Records
assumes nor authorizes any other person to asgume for it any liability in | supporting this claim are available for (1} year from the dabe of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspecticn by manufacturer's representative.
CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSCN {DATE}




ALAN BUICK, INC.

dba
GOLDSTEIN
8695262 282744 BUICK
INVOICE 1671 Central Ave
P.O, Box 12130
Albany NY 12212-2130
ALBANY., NY PAGE 1 Phone: (518} 869-2291
HOME - BUS: Fax: (518} 869-2027
N.Y.S. Motor Vehicle Reg. No. 7002493 SERVICE ADVISOR: 505 CHRIS CONNELLY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
TAN 03 | GMC ENVOY 1GKDT13833 9327/9327
DEL DATE PROD. DATE] WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
Q1JANZ2003 19:00 26SEP0O3 0.00 | CASH 24SEP2003 b
R.O. OPENED READY OPTIONS: DLR
245EP03 245SEPQ3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES A/C BLOWING WARM AIR
CAUSE : SHORTED
D1002 RESISTOR, BLOWER MOTOR - REPLACE A/C
3859 | LICH:
- WMB4 . T {N/C)
1 89040362 SWITCH (N/C)
FC: 6G
. PARTH#: 89040362 .
COUNT: 1
CLAIM TYPE:
AUTH CODE: ..
******:-;i-.. PR RS S * %% & S AL TR TR *F
B G.M. 1 DAY RENTAIL COURTESY --------- oo TE e e : S
CAUSE: RENTAL
27901 G.M. 1 DAY RENTAL COURTESY
100 WME4.. : LAHN (N/C})
PC: 98 PARTH: COUNT o
CLAIM TYPE: . .-
. AUTH CODE:

******%i*%44%****¥¥*¥¥¥¥E*¥**4*¥£}*****#*%*%********”
C CUSTOMER STATES MOLDING AROUND REAR PLATE ASSEMBLY IS FOLDING INSIDE
CAUSE: REATTACHED TAIL GATE BEZEL MOLDING
B5510 R&R REAR TATIL GATE HANDLE AND BEZEL AND
REATTACHED MOLDING

3859 | LICH: -

WMB4 (N/C)
FC: 3A PART#: COUNT:
CLAIM TYPE:
AUTH CODE:

~ ***-k*********‘k*******************‘k**'k***************
D CUSTOMER STATES THERE IS A WIND NOISE COMING FROM L/F WINDOW
DESCRIPTION TOTALS

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE
THOSE MADE BY THE MANUFACTURER. THE SELLER
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR (T
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID
PRODUCTS.

Storage will be charged for
vehicle left longer than 10
days of a rate $ 20.00 a day.
Labor warranted for 90 days or
4000 miles.

R
=R

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

PAINT & MATERIALS

TOTAL CHARGES

DISC, & COUPONS

SALES TAX

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



ALAN BUICK, INC.

dba
GOLDSTEIN
BUICK

_ ~ 8695262 282744

INVOICE 1671 Central Ave
P.O. Box 12130
Albany NY 12212-2130
PAGE 2 Phone: {518} 869-2291
HOME : BUS - Fax: {518) 869-2027
N.Y.S. Motor Vehicle Reg. No. 7002493 SERVICE ADVISOR: 505 CHRIS CONNELLY
COLOR YEAR MAKE/MODEL _ VIN LICENSE MILEAGE IN/ OUT TAG
TAN 03 | GMC ENVOY 1GKDT13833 9327/9327
DEL DATE PROD. DATE] WARR. EXP. PROMISED PO NO, RATE PAYMENT INV, DATE
01JAN2003 19:00 26SEP0O3 0.00 | CASH 24SEP2003
_ R.O. OPENED READY OPTIONS: DLR:
24SEP(03 24 SEPQ3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT,

97 CUSTOMER NEEDS TO MAKE APPT WITH BODY SHOP
100 CMB 3.00 0.00

LR AR SR RS RE R RS R L LR EE E R LR R R Y T TR R R R R )

E CUSTOMER STATES THERE IS A WHITE SPOT IN R/R QUARTER PANEL THAT WILL
- NOT COME OUT, LIKE IT IS IN THE PAINT .
97 NEEDS TO MAKE APPT WITH BODY SHOP

100 CMB 0.00 0.00
Ahkkkhkkk kxR R Ak hhhhhkhkkkhkhhhddhhhhkkddkhkhkdhhhkkhkrrhkrh*
SUBL RENTAL PO #117876 )
(N/C)

WSB4

WE APP CIATE YOUR BUSINESS
IF YOU LIKED' OUR: SERVICE TELL A FRIEND
IF¥ YOU DIDNT, PLEASE TELL US.

+ WE: WANT OU SATISFIED e

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE
THOSE MADE BY THE MANUFACTURER. THE SELLER
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID
PRODUCTS.

Storage will be charged for
vehicle left longer than 10
days of a rate $ 20.00 a day.
Labor warranted for 90 days or
4000 miles.

=0/=d

DESCRIPTION . _TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
PAINT & MATERIALS 0.00
TOTAL CHARGES 0.00
DISC. & COUPONS 0.00
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT Q.00

CUSTOMER COPY



ALAN BUICK, INC.

dba
@ GOLDSTEIN
8695262 287490 . BUICK

INVOICE 1671 Central Ave
P.0. Box 1213C
Albany NY 12212-213x

ALBANY, NY PAGE 1 Phone: {518} 869-2291
HOME : m BUS: Fax: (518) 869-2027
N.Y.S. Motor Vehicle Reg. No. 7002493 SERVICE ADVISOR: 505 CHRIS CONNELLY
COLOR YEAR MAKE/MODEL ViN LICENSE MILEAGE IN/ OUT TA

TAN 03 | GMC ENVOY 1GKDT13S33-L 13610/13610

DEL DATE | PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN2003 19:00 11DECO3 0.00 | CASH 11DEC2003

R.O. OPENED READY OPTIONS:  DLR H—
11DECG3 11DEC03

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER SCHEDULED APPOINTMENT QLS
T BPC3 CUSTOMER QCHEDULED APPOINTMENT QLS
- 100 CMB 0.00 0.00
N ****************************%***********************
o TUBE, OIL AND FILTER CHANGE, CHECK BELTS, HOSES AND FLUIDS.
CiiSE: FREE LOF,ROTATE PER GM
77410 COMPLTMENTARY OIL,LUBER,FILTER CHANGE
3859 | LICH : I

WG4 (N/C)
1 89017342 FILTER . o ocee. o0 o (N/C)

6 1/5 SW30 OILs' = " ... (M/C}
FC: 98 PARTH: COUNT: = .
CLAIM TYPE: x

AUTH CODE: G

*********************ﬁ***

SET. BY - BDC FOR BODY: SHOP

******k********************
¢ CUSTOMER STATES WIND NOISE AT 55 NDE
- 60 SEE BODY SHOP e
100 <CMB S Co _ N - 20,00 0.00
********%****k********t#******#***********%*k**ﬁ****'-
D.G.M. 1 DAY RENTAL: COURTESY .. - : -
CAUSE: GOODWILL RENTEL ' '
%7901 G.M. 1 DAY RENTAL COURTESY
100 WMB4 {(N/C)
FC: MJ PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:

****************************************************

SUBL ENTERPRISE PO 114256
WSB4 (N/C)

DESCRIPTION TOTALS

Storage will be charged for LABOR AMOUNT

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE | vehicle lsft longer than 10
PARTS AMOUNT

THOSE MADE BY THE MANUFACTURER. THE SELLER| days of a rate $ 20.00 a day.
HEREBY EXPRESSLY DISCLAIMS ALL  WARRANTIES, | Labor warranted for 90 days or | GAS, OIL, LUBE

EITHER EXPRESS OR IMPLIED, iINCLUDING ANY IMPLIED 4000 miles. SUBLET AMOUNT
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAINT & MATERIALS
PARTICULAR PURPOSE, AND NEITHER A¥ JUMES NOR - TAL CHARGES

AUTHORIZES ANY OTHER PERSON TO A~ IME FOR IT

DISC. & COUPONS

ANY UABILITY IN CONNECTICN WITH THE-  LE OF SAID
PRODUCTS. S

K — 1 -
Eem

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



ALAN BUICK, INC.
db
G0|I3.D§TEIN

®

8695262 287490
UICK
INVOICE 1671 Central Ave
P.O. Box 12130
Albany NY 12212-2130
ALRANY K NY PACGE 2 Phone: {518} 869-2291
HOME : BUS: Fax: (518) 869-2027
N.Y.S. Motor Vehicie Reg. No. 7002493 SERVICE ADVISOR: 505 CHRIS CONNELLY
COLDR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
TAN 03 | GMC ENVOY 1GKDT13833 13610/13610
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO RATE PAYMENT INV. DATE
01JAN2003 19:00 11DEC03 | 0.00 | CASH 11DEC2003
R.0. OPENED READY OPTIONS: DLR:
11DECG3 11DECO3
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

N.Y.S. MOTOR VEHICLE SHOP # R7002493
**BESTEEMED GM GOODWRENCH SERVICE PLUS DEALER*
WE APPRECIATE YOUR BUSINESS

IF YOU LIKED OUR SERVICE TELL A FRIEND

IF YOU DIDNI, PLEASE TELL US..

WE WANT YOU SATISFIED !!

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE
THOSE MADE BY THE MANUFACTURER. THE SELLER
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FCOR A
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHOFRIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID
PRODUCTS.

Storage will be charged for
vehicle left lgnger than 10
days of a rate $ 20.00 a day.
Labor warranted for 30 days or
4000 miles.

=D

PESCRIPTION TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
PAINT & MATERIALS 0.00
TOTAL CHARGES 0.00
DISC. & COUPONS 0.00
SALES TAX 0.00 B
PLEASE PAY
THIS AMOUNT Q.00

CUSTOMER COPY



) ALAN BUICK, INC.

® o
- GOLDSTEIN
8695262 . - 291061 | . BUICK

*INVOICE* 1671 Central Avs
. P.O. Box 12130

Albany NY 12212.2130

PAGE 1 Phone: (518) 869-2291
BUS: Fax: {518} 869-2027
No. 7002493 SERVICE ADVISOR: 1994 BARNEY PECOR -
- MAKEMIOBEL - ST T i BT TIGENSE . MILEAGEINTOUT T TAG
1GKDT13833 16662/16663 :
... PROMISER ] PONOL T TRATE - PAYMENT T IRV, DATE ™
19:00 16FEBO4 0.00 | casH 17FEB2004
V. ".. | OPTIONS! . DLR:
16FEBO4 17FEBQ4
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUST STATES THAT TRERE IS AN AIR LEAK IN BOTH FT DOORS
CAUSE: DOOR OUT OF ALIGNMENT _
B4001 DOOR ASSEMBLY, FRONT - LEFT - ALIGN
291 WBB4 ) .
B4401 DOOR ASSEMBLY, REAR - LEFT - ALIGN
291 WBB4 (N/C)
FC: PART#: COUNT:
CLAIM TYPE:
AUTH CODE:

ADJUSTED FRONT AND R
PROBLEM AT THIS TIME

(N/C)

otk il TS T T TR ARk kA
SAnEPLACE THE REAR LICENCE BRACKET SEAL R O
CAUSE: SEAl, DEFECTLVE e b Tl SR

B5910 HANDLE, 1, TSIDE - REPIACE .. - . © °
291 e (N/C)

N.Y.S. MOTOR VEHICLE SHOP # R7002493
**ESTEEMED GM GOODWRENCH SERVICE PLUS DEALER*
WE APPRECIATE YOUR BUSINESS
IF YOU LIKED OUR SERVICE TELL A FRIEND
IF YOU DIDNT, PLEASE TELL US..

- WE WANT YOU SATISFIED LN

L TQTALS.

Storage will be charged for I ABOR A u
THOSE HRANTIES ON THE PRODUCTS SOLD HEREBY ARE | S8e W longer than 10 |—AEOR AMOUNT 0.00
THOSE MADE BY THE MANUFACTURER. THE SELLER days of a rate $ 20,00 a day. | PARTS AMOUNT 0.00
HEREBY EXPRESSLY DISCLAIMS ALl WARRANTIES, | Labor warranted for 80 days or | GAS, OIL LUBE 0.00
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 miles. SUBLET AMOUNT 0.00
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAINT & MATERIALS 000

PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR TOTAL ChATees .
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR T 0.00
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID : SUPPLEMENT CHARGE 0.00
PRODUCTS. W‘@]r SALES TAX 0.00
—— oney
i PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



8695262

ALBANY, NY L

HOME : I

BUS:

N.Y.S. Motor Vehicle Reg. No. 7002493

ALAN BUICK,

dba
GOLDSTEIN

INC.

3021658
BUICK
INVOICE 1671 Central Ave
P.C. Box 12130
Albany NY 12212-2130
PAGE 2 Phone: {518) 869-2291

Fax: {518} 869-2027

SERVICE ADVISOR: 8216 LOU SFARA

COIOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT : TAG
TAN 03 | aMc ENVOY 1ckpT13s3z 2 23585/23585
Dgl_ I)AIE _F‘B‘OD. DATE| WARR. EXP. PROMISED PO MO, RATE PAYMENT INV. DATE
SETUANIDOS 23:54 18AUGO% . 0.00 | CASH 19AUG2004
] i 0 ow NED READY OPTIONS: DLR
18ALIG04 15AUG04
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
CAUSE: a
27901 G.M. 1 DAY RENTAL COURTESY
100 WMG4 N/C
M0O021 MAINTENANCE SERVICE TIRE ROTATTON
3873 | LICH:
WMG4 (N/C)

CASH

SPOKE W/ ANGELA DAVIS ANGELA SAID WE COULD H- ROUTE

LOR AND ROTATE TO 1-247809495 FOR CUSTOMER GOODWILL FOR INCONVIENCE

H-ROUTE 1
FOR CUSTOMER INCONVIENCE

COURTESY LOF AND ROTATE AS PER ANGELA DAVIS FROM GM

i'************'k'k*************************************

N.Y.S. MOTOR VEHICLE SHOP # R7002493
**ESTEEMED GM GOODWRENCH SERVICE PLUS DEALER *
WE APPRECIATE YOUR BUSINESS

IF ¥OU LIKED OUR SERVICE TELL.A FRIEND

IF YOU DIDNT, PLEASE TELL US..
WE WANT YOU SATISFIED

11

. DESCRIPTION TOTALS
Storage will be charged for
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE | vehicie 1oft longer soan 15 [iBOR AMOUNT 0.00
THOSE MADE BY THE MANUFACTURER, THE SELLER | days of a rate § 20.00 a day. | PARTS AMOUNT 0.00
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, | Labor warranted for 90 days or | GAS, OIL, LUBE 0.00
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 mites. SUBLET AMOUNT 0.00
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PATNT & MATERIALS 000
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR :
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT TOTAL CHARGES 0.00
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID o DISC. & COUPONS 0.00
FRODUCTS. _VISA ‘ SALES TAX 0.00 =
Emm [
THIS AMOUNT 0.00

CUSTOMER COPY




ALAN BUICK, INC.

dba
GOLDSTEIN
8695262 302165 BUICK W

INVOICE 1671 Central Ave
’ P.O. Box 12130
Albany NY 12212-2130

ALBANY, NY PAGE 1 Phone: (618} 863-2291
HOME - BUS : ‘ Fax: (518) 869-2027
N.Y.S. Motor. Vehicle Reg. No. 7002493 SERVICE ADVISOR: 8216 LOU SFARA
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
TAN 03 | GMC ENVOY 1GKDT13533 23585/23585
DEL DATE PROD. DATE | WARR. EXP. PROMISED POMO. RATE PAYMENT INV. DATE
N1JAN2003 | 23:54 18AUG04 | 0.00 | ¢ASH 19AUGZ 004
R.0. OPENED READY OPTIONS: .
RO ? DLR:
O IBAUGD4 19AUG04 ‘ |
OPCOLE TECH TYPE HOURS ' LIST NET TOTAL }

18T GTATES TOW TRUCK DRIVER SAID BELIEVES IT IS STARTER , CAN'T GET
TRUCK OUT OF GEAR

CAUSE: INTERNALLY SHORTED

N2328 SWITCH IGNITION/KEY WARNING REPLACE

3873 LICH:
L}MG!L \_ (

N/}
1 12450251 SWITCH (N/C)
FC: 6G PARTH#: 1 COUNT: 1 '
CLAIM TYPE:
AUTH CODE:

IGNTITION SWITCH INTERNALLY SHORTED -
B T L L R L 22 22 T LSRR S L
5 TRUCK .HAS POWER WILL NOT START, CAN TURN KEY BUT WILL NOT GO INTO
NEAUTRAL )
CAUSE: BLOWN FUSW MASTER
N1726 FUSE, BATTERY MEGA REPLACE -

3873 | LICH: |

WMG4 (N/C)
1 12177251 FUSE (N/C)
1 89017342 FILTER . (N/C)
1 5/5 5 QTS 5W30 OIL (N/C}
2 1/5 5W30 CIL (N/C)

BY641 LAMP ASSEMBLY, EXTERIOR STOP, TAIL AND TURN
SIGNAL LEFT REPLACE

3873 | JICH: .
WMG4 (N/C)
(N/C)

1 16532716 BOARD

PEPLACED MASTER FUSE DUE TO BEING BLOWN REPLACED LEFT REAR TAILLAMP
CIRCUIT SHORTED IN TERNALLY

AkkhkhkdhhkArhkhkrhkrhdhrthhkrhdrhdrdrhhkddkkrhdrrhhhkhdhik

C** G.M, 1 DAY RENTAL COURTESY

DESCRIPTION TOTALS
Starage will be charged f LA
ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE vehicie. Ieft Iongecr “han 10 BOR AMOUNT . -
THOSE MADE BY THE MANUFACTURER. THE SELLER| days of a rate $ 20.00 a day. | PARTS AMOUNT
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, | Laber warranted for 80 days or | GAS, OIL, LUBE
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 miles. SUBLET AMOUNT
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A AT B M -
CARTICULAR PURPOSE, AND NEITHER ASSUMES NOR T‘;':AL&C ATER';‘LS
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT HARGE -
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID __ DISC. & COUPONS .
PRODUCTS. —| "ﬁlr - SALES TAX -
I VISA |
Z@Ded e
THIS AMOUNT

CUSTOMER COPY



ALAN BUICK, INC,

dba
: GOLDSTEIN
8695262 324299 BUICK w

INVOICE 1671 Central Ave
P.C. Box 12130
Albany NY 12212-2130
AL PAGE 1 Phone: {518) 869-2291
HOME BUS : Fax: (618} 869-2027
N.Y.S5. Motor Vehicle Reg, No. 7002493 SERVICE ADVISO OU SFARA

ak AKE/NGOE

36825/36825

TAN 03 | GMC ENVOY 1GKDT13833

V1JANO3 IS
01JANO3 DD

WAIT 10SEPOS 0.00 | CASH __|1O0SEPQ5
i OPTIONS: DLR:

10SEP05 10SEPO5
LINE OPCODE TECH TYPE HOURS LIST NET TCTATL
A RECALL 04087 REPLACE 1 OR BOTH TAIL LAMP CIRCUIT BOARDS AND LAMPS
CAUSE: RECALIL
V1265 RECALL 04087 REPLACE 1 OR BOTH TAIL LAMP
CIRCUIT BOARDS AND LAMPS

9640 WMG4 (N/C)
2 16532716 BOARD (N/C)
FC: MA PARTH#: COUNT:
CLATIM TYPE:

AUTH CODE: 96

kkkkkk

Storage will be charged for LAB .

ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE | vehiclo loft longer than 10
THOSE MADE BY THE MANUFACTURER. THE SELLER | days of a rate $ 20.00 a day, |_PARTS AMOUNT 0.00
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, [ Labor warranted for 90 days or | GAS, OIL, LUBE 0.00
EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED | 4000 milss. SUBLET AMOUNT 0.00
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PAINT & MATERIALS 0.00
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR TOTAL CHARGES ‘00
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT 0.
ANY LIABILITY IN CONNECTION WITH THE SALE OF SAID DISC. & COUPONS 0.00
PRODUCTS. m@r‘ SALES TAX 0.00

e — o

D - PLEASE PAY

THIS AMOUNT

CUSTOMER COPY





